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*The convenience fee is charged by the payment provider to cover their costs to provide these services plus merchant fees.  
This fee is not paid to Charlotte County Utilities but directly to Billtrust.

CharlotteCountyFL.gov 941.764.4300

eBill

Posting 
Speed

Fees/ 
Enrollment

Payment 
Method

QuickPay Telelphone Drop Box Pay In-Person Financial  
Institution Mail

East Port Environmental 
Campus drop boxes  
will post same day if  
dropped off by noon. 

The West County Annex  
and Administration Center  

drop boxes will post in  
two business days. 

Posts the  
same business 
day it arrives.

No fee.
No enrollment required.

No fee.
No enrollment 

required.

Check or Money Order
Check or 

Money Order

Posts same  
business day if 

 paid before 2 p.m., 
otherwise next 
business day.

Check with your 
financial institution  

for posting days.

$3.95 fee per 
transaction.*

 No enrollment 
required.

 Financial institution 
may charge a fee.

Financial institution 
enrollment required. 

Electronic Check, 
Mastercard, Visa,  

Debit, Discover

Set up with  
financial institution. 

Posts same  
business day if  

paid before 2 p.m., 
otherwise next 
business day. 

Cash or Check: Posts 
immediately.

Credit Cards: 
Posts same day if 

paid before 2 p.m., 
otherwise next 
business day.

$3.95 fee per 
transaction.*

No enrollment 
required. 

Cash or Check: No 
fee. No enrollment 

required. 
Credit Cards: $3.95 fee 

per transaction*. No 
enrollment required.

Electronic Check, 
Mastercard, Visa, 

Debit, Discover

Cash, Check, Money 
Order, Mastercard, 

Visa, Debit, Discover

Posts same 
 business day if 

paid before 2 p.m., 
otherwise next 
business day. 

No fee.
Enrollment and  
login required.

Electronic Check


