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UTILITIES, INC. OF SANDALHAVEN'S 
PROPOSED RECOMMENDED ORDER 

After adequate notice (Tr. 193; Utility Ex. 1; Ex. RD 6), this cause came on for 

hearing on August 22 and 23, 2012, in the rate increase application of Utilities Inc. of 

Sandalhaven, before the appointed Hearing Officer, Diane K. Kiesling. 

FINDINGS OF FACT: 1 

QUAUTY OF SERVICE 
- - --

ISSUE 1: IS THE QUALITY OF SERVICE PROVIDED BY THE UTILITY CONSIDERED 
SATISFACTORY? 

Finding of Fact 1: The quality of service being provided by the Utility is satisfactory. 

Argument: The parties agree to use the process established by the Florida Public 

Service Commission ("PSC") Rule 25-30.433 (1), F.A.C., in establishing whether the Quality 

of Service is satisfactory. ("This shall be derived from an evaluation of three separate 

components of water and wastewater operation: quality of utility's product (water and 

wastewater); operational condition of the utility's plant and facilities; and the utility's 

attempt to address customer satisfaction.") In addition, the parties agree that the Utility's 

1 Since the page numbering of the Transcript does not include the prefiled testimony, reference to prefiled 
direct testimony will include the witnesses' initials, Dir. followed by the page number in the prefiled testimony 
Example: (FS Dir. 3). Similarly, references to prefiled rebuttal testimony will include the witnesses' initials 
followed by Reb. followed by the page number. Example: (FS Reb. 3), and surrebuttal with Sur, for example, 
(JE Sur. 2). 



Wastewater Treatment Plant is operating in compliance with applicable regulatory 

requirements. (Ex. Joint 1) 

The quality of the product: With the agreement among the parties that the Utility's 

wastewater treatment plant is operating in compliance with applicable regulatory 

standards, the quality of service based upon this prong of the test is unquestionably 

satisfactory. 

Operational condition of the Utility's plant and facilities: The County's witness on 

this issue testified that the wastewater treatment plant was maintained "extremely well" 

(Tr. 225), it was operating very adequately (Tr. 227), and was very efficient and effective 

(Tr. 228). He concluded that the overall plant operation was very good. (DJ Dir. 2; Tr.234) 

Of the eleven customers who testified at the final hearing, one commented on the alarm 

going off at a lift station. (Tr. 30) The Utility's complaint log lists two other complaints 

about alarms going off at the lift station and both of those were for the same incident (Ex. 

RD 7f), which could possibly have been associated with the same incident that the witness 

testified to. An email to Office of Public Counsel ("OPC") also mentions this issue. (Ex. OPC 

1) Mr. Flynn testified that all lift stations, not only the one in question, are equipped with 

an audible alarm and the phone number is clearly posted at the lift station for the purpose 

of having someone call if the alarm sounds. (Tr. 144-145) Thus, the fact that an alarm 

sounds does not indicate a quality of service issue; in fact, such alarms are required by 

FDEP. (Tr. 149) While the customer said the alarm sounded for 24 hours, one would 

question why she did not call the phone number on the lift station panel to report the alarm 
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condition. Mr. Flynn testified that it would be surprising to him that it would have taken 

24 hours for the Utility to respond after the alarm had been reported, especially considering 

the relatively close proximity of operations staff to all lift stations. (Tr. 142, 144) The 

Utility routinely checks lift stations three times a week or more which includes identifying 

and documenting the amount of time the pumps have run, identifying whether the pumps 

are functional, testing the pumps to make sure they operate, and verifying the wet well is at 

its normal level. (Tr. 147) There is no evidence that the Utility is not operating its lift 

stations in compliance with all regulatory requirements, and the County's witness assumed 

as much. (Tr. 234) 

One witness testified about a sewer line break or leak in Fiddlers Green 

Condominiums with his complaint directed primarily toward the expense the Utility 

incurred to haul off effluent from the wastewater treatment plant rather than the repair 

itself. (Tr. 12) The only odor complaint in the testimony came at the suggestion of OPC 

that claimed that it just "came up from the sewers" (Tr. 115). This witness testified he had 

no billing or customer service issues (Tr. 15) The Utility's complaint log listed three odor 

complaints in the test year and the two that were attributable to the Utility were resolved. 

(Ex. RD 7f) Despite repeated solicitations from OPC, other witnesses testified they had no 

odor issues. (Tr. 20, 22 and 33) The Utility responded satisfactorily and promptly to the 

few sporadic odor complaints raised by customers. The County has received very few odor 

complaints over the years (Tr. 206), and FDEP had received no odor related complaints (Tr. 

208-209) Based upon the few customer complaints regarding the operational condition of 
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the Utility's facilities and the Utility's response to such complaints, the operational condition 

of the Utility's plant and facilities should be considered satisfactory. 

Utility's attempt to address customer satisfaction: This element of quality of service 

is the most subjective component when evaluating quality of service. However, a close 

analysis of the nature of the customer comments submitted through live testimony, in 

emails to OPC, through the County's website and directly to the Utility show that while not 

perfect, the Utility is diligent in addressing customer concerns. 

There were 64 comments from customers submitted through the County's website. 

(Ex. RD 7e), and all but one were limited to the amount of the proposed increase in sewer 

rates. The only other comment was from the property manager of one of the Condominium 

Associations who raised a billing issue, and something about a sinkhole. Since there is no 

live testimony on either of those issues, these comments cannot serve as the basis for a 

finding of fact. 

There were fifteen customers who presented comments (unsworn) at an informal 

customer meeting held on May 21, 2012. (Ex. RD 7d) All but three of those customers 

merely complained about the magnitude of the rate increase. Other than odor complaints, 

the issues, such as damage to roads, a sinkhole and an occasional bill not showing meter 

read detail, were not supported by live testimony and cannot serve as the basis of a finding 

of fact. The sinkhole was an issue raised in the County's Prefiled Testimony by Mr. Davis, 

but reflected Mr. Davis reporting what someone told him and thus should be considered 

hearsay. However, since the Utility did not know whether this issue would be raised at the 
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hearing ·with live testimony, it is addressed in Mr. Flynn's Pre-Filed Rebuttal Testimony 

wherein he states that the cause of the sinkhole was unrelated to any of the Utility's 

facilities and was, in fact, the responsibility of the customer to address. (PF Reb. 4-5) 

It appears that the issue which got the most attention was the customer who testified 

that she had a problem getting through the customer service automated phone system (Tr. 

26). She said that she had the problem twice in two months, and admitted some times 

were not bad, while others, particularly Friday afternoons, are bad. (Tr. 26) She also 

candidly admitted that most companies have problems with wait times. (Tr. 27) 

Interestingly, only one other customer, after prompting from OPC, testified that she had call 

center problems. (Tr. 49-51) Other customers testified they had no billing or customer 

service problems. (Tr. 15, 20, 22 and 33) The Utility has undertaken numerous efforts to 

improve customer service interaction including: implementation of an enhanced telephone 

system that allowed for the integration of the three customer care centers; enhanced and 

ongoing training of customer service representatives; a workforce that is responsive to 

varying call volumes throughout the work day; and establishing a performance metric of 

answering 90% of all incoming calls within 80 seconds. (PF Reb. 5) 

The County has concluded that it does not have any substantial problem with the 

level of customer service provided by the Utility. (Tr. 197) The County had not received 

many complaints over the years, prior to the filing of the instant rate case. (RD Dir. 3; Tr. 

197-198, 213) Although the County has not received a large volume of customer 

complaints, the County believes there is room for improvement in two areas. (RD Dir. 4) 
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The first was a quicker response time at the call center and better follow-up on back billing. 

(Tr. 210) However, when questioned, the witness admitted that the back billing issue was 

related specifically to the Habitat for Humanity customers and there is nothing that needs 

to be done prospectively. (Tr. 217) The issue that the County witness described as 

recurring was getting through the automated phone system. (Tr. 208) However, his 

concerns were unsupported by any analysis of wait times at other utilities. (Tr. 208) And as 

one of the customers testified, most companies have problems with their call centers. (Tr. 

27) The County backed off of its original suggestion that the Utility hire a person to answer 

the phones. (Tr. 214) He never did explain how a caller would get faster service from a 

person answering the phone than an automated system and it defies logic that one would. 

(Tr. 214-215) 

While the Utility strives for its customer service center to operate perfectly, it is an 

unattainable goal even with, or maybe because of, today's technology. The Utility takes 

customer service seriously as explained by Mr. Flynn. (PF Reb. 5) When the testimony of 

the persons appearing at the final hearing is closely analyzed, there were very few 

comments with substance as it relates to customer service. More customers expressed 

dissatisfaction about the scheduling of the final hearing at a time when many customers 

were up north than complained about the quality of service. Over one-third of the 

customers who testified stated that they had no billing, odor or customer service issues. (Tr. 

15, 20, 22 and 33) Many complained about the status of the economy, and one wanted to 

politicize the process. (Tr. 35) It is clear after a review of all of the customer comments in 
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the record that the real customer dissatisfaction was due to the proposed rates but not with 

the quality of service. 

RATE BASE 

ISSUE 2: ARE ANY ADJUSTMENfS NECESSARY TO PLANT FOR UNDOCUMENfED 
ADDillONS AND, IF SO, IN WHAT AMOUNf? 

Finding of Fact 2: Yes. Based on the initial auditing of the Utility's Books and 

Records and additional information received from the Utility, the County's Rate Consultant 

has identified, and the parties agree, that Plant In Service Account 354.3 - Structures and 

Improvements shall be reduced by ($11,155) related to undocumented plant additions. 

The parties agree that a corresponding reduction to Accumulated Depreciation Account 

354.3 - Structures and Improvements in the amount of ($1,171) shall also be made for the 

Test Year related to undocumented plant additions. (Ex. Joint 1) 

ISSUE 3: WHAT ARE THE USED AND USEFUL PERCENfAGES OF THE UTILITY'S 
WASTEWATER TREATMENf PLANT, WASTEWATER COLLECTION SYSTEM, 
IMPACT FEES PAID TO EWD AND FACILmES TO INfERCONNECT TO 
EWD? 

Finding of Fact 3: The appropriate used and useful percentage of the Utility's 

wastewater treatment plant is 59.89%, based on permitted capacity during the test year of 

150,000 gpd. The appropriate used and useful percentage of the Utility's impact fees paid 

to the Englewood Water District ("EWD") is 41.62%. The appropriate used and useful 

percentages of the wastewater collection system and the force main, lift station and 

pumping facilities used to interconnect to EWD are 100%. 
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Argument: Several matters deserve reiteration at the outset. The County has not 

adopted any specific methodology for determining the used and useful percentages of 

wastewater facilities and is thus not bound by any prior determinations by the PSC, or by 

any PSC Rules. (FS Reb. 4) The County has greater prerogative in how it reaches its 

conclusions regarding used and useful. (FS Reb. 4) The County's witness admits that when 

he made his used and useful determinations he was aware that the PSC Rule was not 

binding on the County and that the PSC Rule only applied to the wastewater treatment 

plant. (Tr. 330-331) Notwithstanding that clean slate, the County's witness testified that he 

applied the PSC Rule in making his used and useful determinations of the wastewater 

treatment plant, the capacity purchased from EWD and the facilities to interconnect with 

the EWD. In fact, although the County's witness admitted that the PSC Rule applies only to 

wastewater treatment plants, he applies that rule to the interconnection facilities as well. 

(Tr. 331) In contrast, the County's witness admitted that he does not apply the used and 

useful concept when he advises his governmental client regarding ratemaking. (Tr. 329) It 

is a concept reserved for the regulation of investor-owned utilities and its application is 

subject to disagreement between equally qualified experts. (Tr. 332) Equally important is 

the County's witness agreeing that at the time the decision was made to purchase capacity 

from EWD and construct the interconnect facilities the decision was a prudent one. (AW 

Dir. 5) 

Although it is clear from the testimony and evidence of the prudency of the Utility's 

investment in all of the facilities necessary to transport wastewater to the Englewood Water 
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District as discussed below, the Utility is sensitive to the substantial rate impact of 

determining all such facilities as being 100% used and useful, and thus agrees for the 

purpose of this proceeding to accept a used and useful percentage for the capacity 

purchased from EWD of 41.62% as discussed more fully below. The Utility, for the purpose 

of this proceeding, accepts the County's determination of used and useful of the permitted 

capacity of the wastewater treatment plant as 59.89% in the test year, along with the 

County's proposal that no non-used and useful adjustment be made because the Utility's 

CIAC level would cause the utility to incur a negative investment balance (JMW Dir. 6). In 

doing so, the Utility is consistent in its positions on used and useful of the wastewater 

treatment plant and the pro-forma adjustment in Issue SA. In contrast, the County has 

taken inconsistent positions solely to reduce the Utility's revenue requirement. If the 

Hearing Officer makes the pro-forma adjustment to expenses proposed by the County in 

Issue SA, then the pro-forma permitted capacity must be used, increasing the wastewater 

treatment plant used and useful to 90.74% (FS Reb. 9) The Utility's expert pointed out that 

the PSC had previously addressed this permitted capacity versus design capacity issue in 

virtually the same manner as that of the Utility. Order No. PSC-07-0609-PM-WS (FS Reb. 

7-8) 

The County's witness tried to put a square peg into a round hole by applying PSC 

Rule 25-30.432 to the lift station, pumping equipment, force main and EWD capacity 

investments made by the Utility. (AW Dir. 3; Tr. 316). While doing so may make the 

determination of used and useful easier for such facilities, it defies sound ratemaking 

9 



principles. (FS Reb. 3) The Rule was developed specifically to apply to wastewater 

treatment plants and has no application to any other facilities. (FS Reb. 4) The Utility's 

expert witness who on this issue was involved in the PSC's used and useful ratemaking 

process beginning in 1973, testified as to the concept and the standard definitions, 

considerations and approaches developed to determine used and useful for wastewater 

treatment plants. (FS Reb. 4-5) Because of the complexity of establishing criteria for 

determining the used and usefulness of other components of a wastewater system the PSC 

abandoned any attempt to do so and focused only on a Rule regarding a wastewater 

treatment plant (FS Reb. 5) However, the PSC, in evaluating used and useful for collection 

systems has recognized that trunk force mains and gravity mains, prudently designed, 

should be consider 100% used and useful. The 12" force main constructed to serve the 

customers of Sandalhaven meets this criterion. (FS Reb. 18) The County's witness ignored 

the complexities and adopted the simple approach of using the wastewater treatment plant 

Rule for all of the other wastewater system components. (AW Dir. 3) 

The determination of used and useful is not simply a mathematical calculation that 

ignores all subjective analysis of prudence, economics, economies of scale and factors 

effecting the utility's decisions. (FS Reb. 3) If such determination were a simple 

mathematical analysis as the County's witness believes, we would use accountants, not 

engineers, to address the issue. The County's financial witness implicitly admitted he was 

not qualified to determine used and usei"ul regarding the Utility's facilities and instead 

relied upon Andrew Woodcock for such determinations. (JW Dir. 6) As pointed out by Mr. 
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Seidman, the PSC has recognized used and useful as an engineering concept. Order No. 

7684 issued March 1977. There is no generally recognized definition of used and useful 

and the County's witness' attempt is erroneous. (FS Reb 10) 

The Utility is not taking issue with the use of this rule in determining the percent of 

used and useful for its wastewater treatment plant. It is taking issue with this language 

being used as a broad definition of used and useful and its application to components of a 

wastewater system other than the wastewater treatment plant for which the Rule was never 

intended to apply. For that evaluation, it is proper to turn to the FPSC's broader definition, 

especially with regard to its relationship to prudency. (FS Reb. 11) 

One first needs to examine the events leading up to the Utility's decisions to invest in 

purchased treatment capacity, a large transmission force main and a pumping station as 

well as the overall necessity of that investment. As Mr. Flynn has chronicled in his 

testimony, several things were occurring at the same time that led to the Utility's 

investment decision. The Sandalhaven wastewater system was purchased by Utilities, Jnc. 

of Sandalhaven in 1999. After addressing some 15 FDEP violations that occurred under the 

previous owner, the Utility began analyzing how it would maintain compliance with its 

operating permit as well as all FDEP rules and regulation governing the operation of its 

wastewater treatment and disposal system. The Sandalhaven treatment plant's permitted 

capacity had been set by FDEP at 150,000 gpd based on the treatment plant's design 

characteristics but limited by either the delivery of 100,000 gpd of reclaimed water at the 

Wildf1ower Country Club golf course or 150,000 gpd to the onsite rapid infiltration basins 
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(RIBs). However, based on operational experience, it was evident that the capacity of the 

RIBs was limited to no more than 100,000 gpd. (PF Dir. 4) A study commissioned by the 

Utility confirmed that the RIBs had poor percolation capacity and lateral seepage problems 

that negatively impacted the surrounding property but that rehabilitating the R1Bs might 

offer some improvement of their operational performance. At that time, the Utility 

experienced minimal customer growth or increases in plant flow plus the availability of 

reliable disposal of all of the plant's flow to the golf course made the cost of rehabilitation 

of the RIBs an economically and operationally unwarranted investment, as both the 

treatment plant and the disposal capacity were adequate to serve both existing customers 

and some future customers. However, in 2004 two significant things happened. First, 

Wildflower Country Club ceased operations (PF Dir. 4), thus putting in jeopardy the 

adequacy of the Utility's disposal system, even for the existing customers, without at least 

reconsidering rehabilitating the RIBs. Even though the golf course owner allowed the 

Utility to temporarily use the former golf course property for effluent disposal while the 

Utility considered alternative disposal options, the Utility could not rely on the golf course 

as a permanent solution (PF Dir. 5; Tr. 151) The prudency of this decision became evident 

when the Wildflower property was ultimately sold and the use of the golf course property 

for effluent disposal was terminated by the new owner. (PF Dir. 5; Tr. 152, 156) Second, 

development within Charlotte County and in the Sandalhaven service area accelerated 

rapidly. BeMeen 2002 and 2003, building permits in Charlotte County increased by 31 % 

and berween 2003 and 2004 by nearly 45%. (FS Reb. 12) In 2004, in response to frequent 

12 



inquiries by developers requesting wastewater service, the Utility commissioned the 

preparation of a master plan to consider the best way to move forward. (PF Dir. 1; Ex. PCF 

1) There were five options considered in the master plan. They basically boiled down to 

either 1) expand the current treatment capacity to treat all existing and future flows or 2) 

abandon the plant altogether and purchase treatment and or disposal capacity from either 

the County or EWD. (FS Reb. 12) The more attractive choice was to expand the existing 

plant. However, FDEP was unwilling to permit the construction of subsurface injection 

wells without first implementing a multi-year pilot study which was cost-prohibitive. The 

Utility therefore opted to execute the next best economic choice which was to contract with 

EWD to purchase treatment and disposal capacity adequate to serve the Utility's service 

area at buildout and then to phase out the treatment plant's operation. (FS Reb. 12) At this 

point, any rehabilitation of the RIBs became moot. While this was going on, the Utility 

continued to receive inquiries from developers to serve specific multi-unit projects that 

would increase demand by 250,000 gpd by 2007, ove1whelming its current facilities. 

Therefore, in 2005, two years in advance of the expected increased in f1ow the Utility 

moved forward on two fronts to insure its ability to serve its current customers and provide 

capacity for new customers in the rrost economical way available. lt entered into 

negotiations with EWD to purchase 500,000 gpd in treatment and disposal capacity in 

increments. (FS Reb. 12; Ex. PCF 2, 2A) The interconnection and capacity purchase from 

EWD was not just for growth, but also because the Utility lost its primary means of effluent 

disposal. (Tr. 165) Flow generated from the Utility's existing customers in the winter 
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months was already greater than the percolation capacity of the RIBS. (Tr. 165) The Utility 

also moved forward with construction of a transmission main and master lift station to 

transport sewer flow to EWD. By the end of 2006, the Utility had completed the purchase of 

300,000 gpd of capacity from EWD. The purchase of this capacity was sufficient to allow 

retirement of the existing WWTP to serve the existing customers and allow for projected 

short term customer growth. Notwithstanding language in the Utility's PM Order (Ex. JW 

6) to the contrary, Mr. Seidman explained that the documentation he filed with the PSC in 

that rate case showed that the interconnection and purchase of capacity from EWD was not 

just for future customers. (Tr. 386) OPC shows its naivete in questioning why the Utility did 

not protest an otherwise acceptable PM Order because of the erroneous language. By the 

end of 2006, construction of the force main and pumping plant was completed and placed 

into service shortly thereafter. Based on the best information before it at the time, the 

Utility made prudent and economic decisions in order to meet environmental constraints, 

to continue to serve existing customers and to provide service to future customers within its 

certificated service area. All of this investment was made and placed into service before the 

economy turned. (FS Reb. 11-13) When the real estate market in its service area collapsed, 

the Utility was able to negotiate a reduction of 200,000 gpd of capacity it had previously 

contracted to purchase from EWD. (PF Dir. 8) 

Knowing what it knew at the time, had the Utility not acted as it had in a timely 

manner, the service to existing customers would have been jeopardized if not interrupted. 

The investment in capacity, in the force main and in the pumping plant was made to benefit 
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every customer, both existing and future. And it must be considered that the precipitous 

drop in residential and multi-family construction was not the result of unfulfilled "pie-in

the-sky" developer projections, but the result of a national recession that severely impacted 

the Englewood housing market after the Utility's investment in capacity, force main and 

pumping plant was completed. Additionally, the occupancy rate of completed dwellings 

dropped below the historical trend resulting in less wastewater flow being generated than 

projected but also depressing revenue. If this is not recognized in evaluating used and 

useful, then the result is what the County witness has determined - that it's only the 

formulas that count and the Utility must look only to future customers for relief. The 

County's witness has calculated that 68.43% of the Utility's investment in the EWD 

purchased capacity, 90.53% of the investment in the force main, 81.06% of the investment 

in the master lift station lift station and 65.56% of the investment in the pumps should be 

recovered prospectively, in the indeterminate future, through the application of an AFPI 

charge. (FS Rcb. 13) As discussed below, AFPI does not make the Utility whole from a 

financial standpoint and prevents the Utility from recovering its prudent investment. (Tr. 

392) 

The consequence of the County's position is that it distorts the regulator/utility 

relationship. It sets up a one way street where the Utility is expected to act prudently and 

economically without any protection of its investment in property used and useful in the 

public service. Under such a relationship, there is no incentive for a utility to act 

prudently. It would simply wait until demand is upon it, in violation of its responsibilities, 
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and let potential customers wait the 12-18 months lead time necessary to design, permit 

and construct the additional facilities. (FS Reb. 14) In applying formulas upon which the 

County's witness relies, there is also the concern that he has given short shrift to the 

economies of scale of which the Utility has taken advantage. The County's witness agrees in 

principle with recognition of economies of scale, but seems to find no support for them. In 

doing so, he ignores the obvious. In his direct testimony, Mr. Flynn indicated economies of 

operation and economies of scale in construction of the force main, the lift station and the 

pumping plant. The construction of a 12" line to interconnect with EWD took advantage of 

economies of scale and was prudent. (PF Dir. 6) Had the Utility constructed a smaller force 

main initially followed by the building of another force main, when flows increased it 

would have had to construct not only the second force main, but a second wet well adjacent 

to the first one. (PF Dir. 8) Based upon Mr. Flynn's detailed discussion, we are left to 

conclude that the County's witness' strict reliance on a formulistic approach without any 

recognition of economies and economies of scale, and without recognition that the plant 

was constructed to serve both existing and future customers, severely understates the used 

and useful for the force main, lift station and pumping plant. All should be considered 

100% used and useful. (FS Reb. 17-18) The Utility's position is not without precedence. In 

Docket No. 000694-WU, Water Management Services, Inc., the PSC determined that a 12-

inch water main rather than a IO-inch water main was the prudent and economic decision 

and found it to be 100% used and useful, even though the 10-inch main would have been 

adequate. As an aside, that determination was based on growth projections that never 
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occurred for the same reasons that growth for Sandalhaven never occurred - a national 

recession. (FS Reb. 18) 

The application to the pumping equipment of the formula for calculating a used and 

useful percentage for treatment plants completely ignores the facts in this case as presented 

by Mr. Flynn that indicate the pumps were specifically downsized to provide for the most 

economic operation for near term requirements, not growth. (PF Dir. 3) 

As to the capacity purchased from EWD, the Utility proposes, for the purposes of this 

case only, and in an effort to reduce the impact of such a significant revenue increase, that 

the 300,000 gpd capacity purchased from EWD be considered 41.62% used and useful. 

Based on the best information available at the time, the purchase of the 300,000 gpd of 

capacity was prudent and necessary in order to serve existing customers and near term 

projected growth. The projected flow during the winter months at the time the decision 

was made was nearly 400,000 gpd, including flow generated from existing customers. The 

300,000 gpd purchase from EWD plus the 150,000 gpd permitted capacity of the Utility's 

WWTP at that time, would have been barely sufficient to avoid an interruption in service or 

conflict with environmental regulations. As Mr. Flynn indicates, the purchases cannot be 

reversed. However, a commitment to purchase an additional 200,000 gpd capacity was 

reversible and the Utility did cancel that purchase. Had the economy not collapsed, which 

was an unforeseeable event, the 300,000 gpd purchase would have been barely adequate. 

The County's witness has made a simple mathematical calculation of percent used and 

useful in accordance with the PSC rule for treatment plants. When the Utility made the 
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decision to purchase capacity from EWD, and in the data submitted to the PSC in the 

Utility's last rate case there were 1,230 potential units to be constructed. There are 

currently 512 units constructed out of the 1,230 potential units, which represents 41.62% 

of the potential number of units. (Tr. 118-119) In lieu of 100% of its prudent investment in 

the EWD capacity, the Utility will accept this reduced used and useful percentage. 

The County Code (Sec.3-8-45(c)) provides that rates must be just, reasonable, non

discriminatory and compensatory. This standard is not without Constitutional oversight. In 

Federal Power Commission v. Hope Natural Gas Co., 320 U.S. 591 (1944), the United 

States Supreme Court established the "end result" doctrine, which states it is not how you 

get to the utility's revenue requirement, but the end result that counts. And that end result 

is that the return should be sufficient for a utility to maintain its credit and attract capital. 

Id at 603. 

In Duquesne Light Co. v. Barasch, 488 U.S. 299 (1989), the U.S. Supreme Court 

considered a case with events similar to those in this one. The utility had joined with other 

utilities to build electric capacity in response to predictions of increased demand. When the 

outlook radically changed, the construction was cancelled. The utility requested permission 

to recover the expenditures for the unbuilt plant. The court found the actions of the utility 

to be prudent, but ruled against Duquesne because the unbuilt plant was not used. That, of 

course, is not the case with Sandalhaven. In Sandalhaven the plant (the wet well, pumps 

and interconnect force main) is completed and is used. The utility claimed the denial was 

unjust and unreasonable. But in the Duquesne case, the amount disallowed was only 1.9% 
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of rate base and therefore, the court ruled that even with this disallowance, the results were 

not unreasonable. In the Sandalhaven case, however, the amount disallowed is nearly 80% 

of rate base. The court went on to point out that the guiding principle has been that the 

Constitution protects utilities from being limited to a charge for their property serving the 

public that is so unjust as to be confiscatory. Whereas, denying Duquesne recovery of 1.9% 

of its rate base was not unjust and unreasonable, denying Sandalhaven a return on nearly 

80% of the Utility's rate base clearly is unjust and unreasonable, to the point of being 

confiscatory. 

The dollar return on rate base proposed by the County will produce only a 1.03% 

return on what even the County agrees is prudent investment. This is not even enough to 

recover interest expense, let alone any return on equity. Or to look at it another way, the 

annual interest expense alone associated with prudently invested plant is $150,000, while 

the return proposed by the County to cover both interest expense and a fair rate return on 

equity is only $47,000. (FS Reb. 15-16) 

ISSUE 3A: SHOULD ANY ADJUSTMENT BE MADE TO WASTEWATER TREATMENT 
AND ACCOUNT 353.4 FOR THE LAND, WHICH WAS PURCHASED FOR THE 
PROPOSED PLANT EXPANSION, AND IF SO, IN WHAT AMOUNT? 

Finding of Fact 3A: Yes, a non-used and useful adjustment in the amount of $73,089 

should be made for the .96 acre portion held for future use. (Ex. Joint 1) 

ISSUE 4: WHAT IS THE APPROPRIATE WORKING CAPITAL ALl..OWANCE? 

Finding of Fact 4: The appropriate working capital allowance is $60,953. 

Argument: This is a fallout amount. 
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ISSUE 5: WHAT IS THE APPROPRIATE RATE BASE FOR THE TEST YEAR PERIOD 
ENDED DECEMBER 31, 2010? 

Finding of Fact 5: The appropriate rate base for the test period ended December 31, 

2010 is $3,540,738. 

Argument: This is a fallout amount. 

COST OF CAPITAL 

ISSUE 6: WHAT IS THE APPROPRIATE RETURN ON EQUI1Y? 

Finding of Fact 6: The parties agree to use the most recent leverage formula 

approved in Florida Public Service Commission Docket No. 120006-WS at the June 19, 

2012, Commission Conference which was memorialized in Order No. PSC-12-0339-WS 

issued June 28, 2012, which results in a return on equity of 10.52%. (Ex. Joint 1) 

ISSUE 7: WHAT IS THE APPROPRIATE WEIGHTED AVERAGE COST OF CAPITAL 
INCLUDING THE PROPER COMPONENTS, AMOUNTS, AND COST RATES 
ASSOCIATEffWITH THE CAPITAL STRUCTURE? 

Finding of Fact 7: The weighted cost of capital is 7.79%. 

Argument: This is a fallout amount, reflecting Sandalhaven's position and 

adjustments in Issues 3, 3A, 8 and 10. 

NET OPERATING INCOME 

ISSUE 8: ARE ANY ADJUSTMENTS NECESSARY TO TEST YEAR REVENUES, AND IF 
SO, IN WHAT AMOUNT? 

Finding of Fact 8: Yes. Test year revenues should be increased by $48,808 to 

account for the eleven Habitat for Humanity homes that were not billed in the test year. 
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Argument: During the test year, eleven customers living in homes constructed by 

Habitat for Humanity were not billed since the Utility was unaware that they were 

connected to the Utility's wastewater system until September, 2011. (PF Reb. 2) The 

customers of the Utility receive potable water service from Charlotte County Utilities, and at 

the time the builder pulled the building permits, he listed Charlotte County Utilities as the 

provider for wastewater service, which may have contributed to the confusion at the 

County as to the provider of wastewater service. (JE Sur. 2; Ex. JE 1) The County now has 

a procedure in place to verify the provider of wastewater service. (JE Sur. 2; Ex. JE 1) 

The County's witness calculated the loss of revenues based upon actual water usage 

during the test year and suggested an increase in revenues of $53,529. (JW Dir. 9) Had 

these customers actually received bills, they would have responded to the price signal and 

repressed their consumption to a level closer to the average consumption within each 

affected rate classification, and it is that level of consumption that can be expected on a 

going forward basis. (EA Reb. 5) The Utility's calculations indicate that revenue for these 

customers, based on consumption at the average level for the affected classes, is $34,086. 

(EA Reb. 5) However, recognizing the lack of precision of either analysis, the Utility 

suggests an average of the two proposals be calculated and applied, which results in 

unbilled test year revenues of $48,808, representing about a 10% reduction in usage by 

these customers due to the recognized ratemaking principle of repression. (EA Reb. 6; Ex. 

EA 3) 
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ISSUE SA: ARE ANY ADJUSTMENTS NECESSARY TO TEST YEAR EXPENSES RELATED 
TO THE RECENTLY RE-RATED WASTEWATER TREATMENT PlANT? 

Finding of Fact SA: No adjustments to expenses are necessary due to the post test 

year re-rating of the wastewater treatment plant. 

Argument: Pro fonna adjustments are those made for known and measurable 

changes subsequent to the test year. (Tr. 308) While the Utility has the burden of proof 

with regard to the schedules it submitted and other material it relies upon (Sec. 3-8-55), 

the burden of proof in asserting a pro-forrna adjustment is on the party asserting the 

adjustment, in this case, the County. The County has failed to meet its burden. To make 

this adjustment, the County seeks to reduce expenses by the total amount booked in 

NARUC Account 6270, even though the County witness was unaware as to whether that 

account included testing expenses unrelated to the re-rating of the wastewater treatment 

plant. (Tr. 309) 

The County has recognized for purposes of decreasing operating expenses that the 

re-rating of the wastewater treatment plant from 150,000 gpd to 99,000 gpd, was a known 

and measurable change subsequent to the test year (Tr. 298) but the County's used and 

useful witness refused to recognize that re-rating in his used and useful determination for 

the wastewater treatment plant (Tr. 324) in reaching his conclusion that the wastewater 

treatment plant was only 59.89% used and useful. (AW Dir. 5) The County cannot take 

inconsistent positions. The Utility accepts the County's wastewater treatment plant used 

and useful percentage, thus it is not appropriate to make any post test year adjustment to 

expenses. 
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ISSUE 9: SHOULD ANY ADJUSTMENTS BE MADE TO THE UTILITY'S CONTRACTUAL 
SERVICES TESTING AND OTHER, AND IF SO, IN WHAT AMOUNT? 

Finding of Fact 9: No adjustment should be made to contractual services testing and 

other. 

Argument: For review purposes, the County has combined the Utility's 

miscellaneous expenses (Issue 11), with contractual services testing and other and 

suggested an adjustment of ($15,081) based upon what the witness calls a "benchmark 

analysis". (JW Dir. 9-10) In effect, without regard to actual expenses in the test year, the 

County's witness compared the expenses from the Utility's last rate case in 2005 and 

applied the PSC's GDP Implicit Price Deflater Index and arbitrarily reduced expenses down 

to that amount. The County's witness admitted that he does not utilize a "benchmark 

analysis" when advising his governmental clients in ratemaking (Tr. 306), and the 

''benchmark analysis" is only used to reduce expenses (Tr. 307) It is thus a tool for the 

County to use to artificially reduce revenue that is otherwise rightfully due the Utility. Even 

though the actual expenses for the test year are known and measurable (Tr. 339), the 

County seeks to arbitrarily reduce them without any review of the reasonableness of each 

such expense. 

A "benchmark analysis" abandons a traditional test year methodology in favor of a 

backward looking approach that permits the selection of certain expense categories, 

examines them over an arbitrary historical period, adds an adjustment for the changes in 

the GDP Price Deflator Index or CPI Index and growth, and then reduces the Company's test 

year expenses to reflect that benchmark amount. To do so is inconsistent with the known 
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and measurable standard for adjusting test year expenses. There can be many reasons for 

expenses to increase or decrease from one year to the next. Changes in expenses do not 

necessarily follow the very simple pattern of changes in inflation and growth. Expenses 

should be evaluated on their own merit. All a "benchmark analysis" does is provide an 

arbitrary result that relieves a regulatory body from having to evaluate the reasonableness 

of actual expenses in the test year. (EA Reb. 3) 

The 2005 test year for the Utility's last rate case is not an appropriate benchmark 

year because it is not representative of ongoing expenses in these categories and not 

representative of the wastewater utility industry. The County's witness' "benchmark 

analysis" does not take into account expense categories that have decreased. In addition, 

one of the accounts to which the County's witness chose to apply the "benchmark analysis" 

includes actual expenses needed to run the Utility, such as expenses paid to Charlotte 

County Utilities to obtain meter reads. If you apply the "benchmark analysis" to that 

expense, the increase from what the County charged in 2005 and what it charged in the 

test year would result in the Utility having insufficient funds to pay Charlotte County for 

meter reads. (EA Reb. 3; Tr. 340) Since the County is arbitrarily reducing this expense, can 

the Utility reduce its payment to the County? One would doubt that the County would 

accept a reduced amount based on a "benchmark analysis", nor would other vendors faced 

with the same unilateral action accept an arbitrary reduction such as this. 

The expenses which the Utility has requested are just and reasonable (Tr. 342) and 

any arbitrary reductfon based on the County's "benchmark analysis" is inappropriate. 
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ISSUE 10: IS THE COMPANY'S LEVEL OF INFLOW AND INFILTRATION (l&I) 
EXCESSIVE AND, IF SO, WHAT ADJUSTMENTS ARE NECESSARY? 

Finding of Fact 10: The Utility has excessive I&I of 16,796 gpd, which should be 

allocated 9,165 gpd to the wastewater treatment plant, and 7,630 gpd to the flows sent to 

EWD for treatment. This results in an adjustment to purchased wastewater of ($20,273), to 

purchased power of ($2,295) and chemicals of ($1,344) 

Argument: The Utility and the County agree that the Utility has excessive I&I of 

16,796 gpd, which should be allocated 9,165 gpd to the wastewater treatment plant, and 

7,630 gpd to the flows sent to EWD for treatment. (FS Reb. 8) This results in an 

adjustment to purchased wastewater of ($20,273), to purchased power of ($2,295) and 

chemicals of ($1,344). (JW Dir. 10) 

ISSUE 11: SHOULD ANY ADJUSTMENTS BE MADE TO THE UTILITY'S 
MISCELLANEOUS EXPENSES, AND IF SO, IN WHAT AMOUNT? 

Finding of Fact 11: No adjustment should be made to the Utility's miscellaneous 

expenses. 

Argument: See arguments in Issue 9 above. 

ISSUE 12: WHAT IS THE APPROPRIATE AMOUNT OF RATE CASE EXPENSE? 

Finding of Fact 12: The appropriate amount of rate case expense is $173,471. 

Argument: Reasonable rate case expense is an operating expense to which a utility 

is entitled in the ratemaking process. The Utility's last rate case utilized the PSC's PM 

process, with which the Hearing Officer is familiar. It is a process without the expense of a 

formal hearing's prefiled testimony, an actual hearing and post-hearing filings, and it is 
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intended to be less expensive than a full evidentiary hearing such as the instant proceeding 

(Tr. 310). The County used an anticipated amount of rate case expense by taking the 

amount approved by the PSC in the Utility's last rate case and escalating it for inflation 

which resulted in an estimate of $157,707. The rate case expense actually incurred is only 

$15,764 or 10% greater than the amount. This is a reasonable increase in light of the 

substantial additional time involved in a formal hearing versus a PM proceeding. 

However, the formal hearing process includes the post-hearing filing of a Proposed 

Recommended Order, and the Utility is entitled to the reasonable expense of preparing that 

document. OPC admitted that if the rate case expense is in line with what was spent in the 

last case or a little higher that it would be reasonable. (Tr. 278) For instance, the PSC in 

the Utility's last rate case approved legal rate case expense of $66,240, and in the instant 

case, it is only $68,815.64, or a modest 3.7% increase, without any adjustment for inflation. 

By virtue of the Exhibits introduced by OPC on this issue (OPC Ex. 3-4) and 

argument of OPC counsel at the hearing (Tr. 278), OPC is going to contest the in-house 

employee rate case expense incurred by the Utility. The County's witness who OPC 

questioned about the PSC Order excerpts was not familiar with them (Tr. 288-290). OPC 

asserts that the PSC in those PAA Orders disallowed in-house rate case expense. However, 

such determination was based upon the facts of that case, and there is no evidence in the 

record that those facts are present in the instant case. OPC chose to ignore the Hearing 

Officer's suggestion to question the Utility's witness about rate case expense (Tr. 272). In 

the Utility's last rate case at the PSC, based upon the facts presented in that case, in-house 
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rate case expense was allowed. (Ex. JW 6) The Utility also pointed out several other PSC 

Orders where the PSC allowed in-house rate case expense. (Ex. Utility 2, 3 & 4) The 

conclusion to be drawn from these PSC Orders, all of which were PM proceedings, is that 

in-house rate case expense is determined on a case-by-case basis, and there is no evidence 

in the record of this proceeding to support OPC's assertion that the Utility should not be 

allowed to recover in-house rate case expense. OPC did not even attempt to support its 

.assertion through cross examination of the Utility's witness. 

All rate case expense requested is substantiated in the Exhibit which, due to its size, 

will be submitted separately, and is reasonable. 

ISSUE 13: WHAT IS THE TEST YEAR WASTEWATER OPERATING INCOME OR LOSS 
BEFORE ANY REVENUE INCREASE? 

Finding of Fact 13: The test year operating loss before any revenue increase is 

($338,482). 

Argument: This is a fallout amount. 

REVENUE REQUIREMENT 

ISSUE 14: WHAT IS THE APPROPRIATE REVENUE REQUIREMENT? 

Finding of Fact 14: The appropriate revenue requirement is $ 1,291,302. 

Argument: This is a fallout amount. 

ISSUE 15: WHAT ARE THE APPROPRIATE WASTEWATER RATES FOR THE UTILI'IY? 

Finding of Fact 15: The appropriate wastewater rates are attached hereto. 
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Argument: This is a fallout determination. 

ISSUE 16: WHAT ARE THE APPROPRIATE MISCELLANEOUS CHARGES FOR THE 
UTILITY? 

Finding of Fact 16: The appropriate miscellaneous service charges are as follows 

(Ex. Joint 1): 

Type Charge 
(a) 

Wastewater 
Initial Connection Fee 
Normal Reconnection Fee 
Violation Reconnection Fee 
Premises Visit 

System Capacity Charge: 

Residential-per ERC 
or per Lot 

All others-per Gallon/Day 

Other: 
Flow Meter Installation 

Residential 
All others 

Plan Review Charge 

Inspection Charge 

Bus. Hrs. 
(d) 

$21.00 
$21.00 

Actual Cost 
$21.00 

$2,628.00 
$13.83 

Actual Cost 
Actual Cost 
Actual Cost 

Actual Cost 

After Hrs. 
(e) 

$42.00 
$42.00 

Actual Cost 
$42.00 

Argument: Staff and Utility stipulate to the appropriate miscellaneous service 

charges and OPC takes "No Position" on the appropriate miscellaneous charges stipulated to 

by the Staff and Utility. 

28 



ISSUE 17: WHAT IS THE APPROPRIATE ALLOWANCE FOR PRUDENTLY INVESTED 
(AFPI) CHARGES FOR THE UTILITY? 

Finding of Fact 17: The appropriate AFPI charge is set forth on the Schedule 

attached hereto. 

Argument: The AFPJ charges will be a fall-out based on the approved amount of 

non-used and useful plant, expenses and ERCs. The charge will increase monthly until 5 

years from the effective date at which time the charge will be capped. The charge will be 

discontinued when the number of ERCs used to establish the charge have been connected. 

(Ex. Joint 1) The appropriate rate of return to be used in calculating AFPI charges is 

7.95%. 

AFPI is not a substitute for a return on prudently invested capacity purchased from 

EWD. The County's witness proposes the use of the AFPI charge as the solution to the 

Utility's problem of recovering costs associated with the County consultant's determination 

that approximately 68.43% of its rate base is prudent but not used and useful. The AFPI, or 

Allowance for Funds Prudently Invested, is a mechanism devised by the PSC as a means of 

recovering the costs associated with prudently invested non used and useful plant from 

future customers only. As the County's witness admitted, AFPI is intended to recover from 

future customers the cost of future growth (Tr. 250) ,· and does not result in a full recovery 

to the Utility in the instant case where the cost is not just for future customers. For a 

regulated utility, under normal circumstances, AFPI is better than nothing. After all, costs 

will be recovered - someday, but, unfortunately, not when the bill comes due. (FS Reb. 21) 

The County's witness admits that the Utility may never recover those costs. (Tr. 250) If an 
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AFPI charge is used, it should be based on the non-used portion of the Utility's impact fees 

paid to the Englewood Water District ("EWD") (See, Issue 3). In addition, the calculation 

should use a rate of return of 7.95%, the rate of return associated with all of the prudently 

invested plant. (FS Reb. 16-17) On this basis, the first month AFPI charge would be $28. 92 

per ERC, beginning in December, 2012 (assuming the County Commission acts as 

scheduled) and would increase monthly until it reaches the amount of $1,983.53 per ERC 

per month, after five years. (See attached Schedule.) 

ISSUE 18: SHOULD RATES BE REDUCED FOUR YEARS AFTER THE ESTABIJSHED 
EFFECTIVE DATE TO REFLECT THE REMOVAL OF THE AMORTIZED RATE 
CASE EXPENSE, AND IF SO, WHAT IS THE APPROPRIATE AMOUNT BY 
WHICH RA TES SHOULD BE REDUCED? 

Finding of Fact 18: Yes. Rate case expense should be amortized and recovered over 

a four-year period, with the Utility following the procedure for automatic reduction and 

notifying customers as established by the PSC. The exact amount will be- delerrnined based 

upon the amount of rate case expense approved in Issue 12 above. (Ex. Joint 1) 

ISSUE 19: SHOULD THE UTILITY BE REQUIRED TO PROVIDE DOCUMENTATION 
WITHIN 90 DAYS OF AN EFFECTIVE ORDER FINALIZING THIS DOCKET TO 
SHOW THAT IT HAS ADJUSTED ITS GENERAL LEDGER FOR ALL THE 
APPLICABLE NATIONAL ASSOCIATION OF REGULATORY UTILITY 
COMMISSIONERS (NARUC) UNIFORM SYSTEM OF ACCOUNTS (USOA) 
PRIMARY ACCOUNTS ASSOCIATED WITH THE COUNTY APPROVED 
ADJUSTMENTS? 

Finding of Fact 19: Yes. The Utility will provide copies of its general ledger pages 

reflecting the adjustments within 90 days of an effective order finalizing this docket. (Ex. 

Joint 1) 
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CONCLUSIONS OF I.AW: 

1. The County Board of County Commissioners has jurisdiction to decide the 

Utility rate application pursuant to Charlotte County Ordinances 2007-092, and as codified 

as Chapter 3-8, of the Charlotte County Code. See also, §§ 367.171 (3) and (8), Florida 

Statutes. The Hearing Officer was appointed in accordance with Section 1-10-342 of the 

Charlotte County Code. 

2. Rates to be -charged by a utility must be just, reasonable, compensatory and 

not unfairly discriminatory. Sec. 3-8-14(4), Charlotte County Code. FPC v. Hope Natural 

Gas Co., 320 U.S. 591 (1944). 

3. In setting rates the County Board of County Commissioners shall determine 

the actual original cost of property used and useful in public service. Sec. 3-8-62(a), 

Charlotte County Code. In doing so, the County has not adopted any specific methodology 

for making such used and useful determination, and is not required to, nor has it taken any 

action to follow the methodology adopted by the Florida Public Service Commission. 

4. The Board shall fix and determine a rate which allows for reimbursement of 

operating costs including depreciation on all properties, excluding contributed properties, 

and a fair and reasonable net return on the original cost of a system incurred by the person 

first dedicating it to public service, which shall not include contributions in aid of 

construction or customer contributions. Sec. 3-8-62(a), Charlotte County Code. 

5. The appropriate test year to be used in this case is the historical fiscal year 

ending December 31, 2010. Sec. 3-8-58, Charlotte County Code. 
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6. Adequate notice of the hearing was given at the times and in the manner 

required by Section 3-8-S0(c), Charlotte County Code. 

7. Based on all the evidence, including the testimony and exhibits admitted at 

the hearing, the revenue requirements, rates of return, and rates requested by Utilities Inc. 

of Sandalhaven are just, reasonable, compensatory, and not unfairly discriminatory. 

8. The wastewater collection, treatment and disposal system operated by 

Utilities Inc. of Sandalhaven meets all minimum standards established by the State of 

Florida in terms of health, safety and welfare. The wastewater system has no outstanding 

citations or enforcement issues. 

9. The overall quality of service of Utilities Inc. of Sandalhaven is satisfactory. 

RECOMMENDATION: 

Based on the foregoing findings of fact and conclusions of law, it is RECOMMENDED 

that the Board of County Commissioners: 

1. Issue a Final Order granting Utilities Inc. of Sandalhaven's Application for an 

Increase in Wastewater Rates consistent with the Findings of Fact and Conclusions of Law 

above. 
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CERTIFICATE OF SERVICE 
DOCKET NO.: 2011-001-S 

I HEREBY CERTIFY that a true and correct copy of the foregoing Proposed 
Recommended Order has been furnished by e-mail this 1st day of October, 2012, to: 

Erik Sayler, Esquire 
OFFICE OF PUBLIC COUNSEL 
c/o The Florida Legislature 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 
SAYLER.ERIK@leg.state.fl.us 

Martha Burton, Esquire 
ASSISTANT COUN1Y ATTORNEY 
Charlotte County 
18500 Murdock Circle, Suite 573 
Port Charlotte, FL 33948 
marty. burton@charlottefl.com 

Respectfully submitted this 1'1 day of 
October, 2012, by: 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Phone: ( 407) 830-6331 
Fax: ( 407) 830-8522 
mfriedman sfflaw.com 

~.t?«~ 

·- MARTIN S. FRlE MAN 
Florida Bar No.: 0199060 
For the Firm 
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UTILITIES INC. OF SANOALHAVEN 
DOCKET NO. 2011-001-S, CHARLOTTE COUNTY 

Allowance for Funds Prudently Invested · 
Calculation of Carrying Cost Per ERC Per Month: 

2012 2013 

December 28.92 377.86 
January 57.84 408.70 
February 86.76 439.53 
March 115.68 470.36 
April 144.60 501.19 
May 173.52 532.02 
June 202.44 562.85 
July 231.35 593.69 
August 260.27 624.52 
September 289.19 655.35 
October 318.11 686.18 
November 347.03 717.01 

SCHEDULE 1-0 

2014 2015 2016 2017 

749.91 1,146.87 1,570.74 1,983.53 
782.80 1,181.99 1,608.26 1,983.53 
815.70 1,217.11 1,645.79 1,983.53 
848.59 1,252.24 1,683.32 1,983.53 
881.49 1,287.36 1,720.84 1,983.53 
914.38 1,322.48 1,758.37 1,983.53 
947.28 1,357.60 1,795.90 1,983.53 
980.17 1,392.72 1,833.42 1,983.53 

1,013.06 1,427.84 1,870.95 1,983.53 
1,045.96 1,462.97 1,908.48 1,983.53 
1,078.85 1,498.09 1,946.00 1,983.53 
1,111.75 1,533.21 1,983.53 1,983.53 



Rate Schedule 
Docket No. 2011-011-S 
Utilities, Inc. of Sandalhaven 
Test Year Ended: December 31. 2010 

Water I I or Sewer I XI 

Line 
No 

2 

4 

5 

{1) 

Class/Meter Size 

Residential 
All meter sizes (5/R" & I") 

Gallonage Charge (per I 000 gallons) 
8,000 gallons maximum 

6 General Service 

7 

8 
9 
JO 
11 

12 
13 

14 

15 

518,. X 3/4" 
l" 

l J/2" 

~ .. 
·' 
4" 
J'.!I ,, 

C,allom,ge Charge 
t_per I 000 gallon.',) 

I 6 \folti-Rcsidcntial - Metered 
17 
18 

19 
20 
21 

22 
23 

25 

26 

5:8'' X 3/4 '' 
1" 

I 1•2" 

"' ·' 
4'' 
6"' 

Gallonage Charge 
(per I 000 gallons) 

Rescrn:d Capacity• Flat Charge. per unit 
27 Rcu,c Water Service. per quans:r 

Charlotte County, Florida 

(6) 

Proposed 
Rates 

50.44 

11.33 

50.44 
126.11 
252.20 
403.52 
807.07 

1,261.0] 
2522.04 

13.61 

50.44 
!26.11 

252.20 
403.52 
807.07 

l.26 !.03 
2.522.0,1 

lHI 

49.JO 



Utilities, Inc. of Sandalhaven 
Revised Schedule OI-4 
Analysis of Rate Case Expense as of September 15, 2012 

Test Year Ended: December 31, 2010 

(1) (2) 

Line Firm or Counsel, Consultant 
No. Vendor Name or Witness 

1 Rose, Sundstrom & Bentley, LLP Christian Marcelli 
2 Rose, Sundstrom & Bentley, LLP Martin Friedman 
3 Rose, Sundstrom & Bentley, LLP n/a 
4 M&R Consultants Frank Seidman 
5 M&R Consultants Frank Seidman 
6 Charlotte County n/a 
7 Water Service Corp. Various Personnel 
8 Water Service Corp. n/a 
9 Water Service Corp. n/a 

10 Water Service Corp. n/a 
11 Water Service Corp. n/a 
12 
13 Total 

(3) 

Hourly Rate 
Per Person 

315.00 
340.00 

150.00 
150.00 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 

(4) (5) 

Hours Charges 
Actuals Actuals 

12 3,875 
171 58,106 
n/a 6,835 
360 53,963 

437 
n/a 
n/a 47,872 
n/a 970 
n/a 1,193 
n/a 170 
n/a 51 

173,471 

Page 1 of 1 

(6) 

Total 
~ense 

3,875 Legal Fees 
58,106 Legal Fees 

(7) 

Type of 
Service Rendered 

Exhibit EA-1 

6,835 Various Expenses (travel, photocopies, phone calls) associated with legal fees 
53,963 U&UAnalysis, Assist w/ MFRs, data requests, audit facilitation 

437 Various Expenses (travel, photocopies, phone calls) 
Filing Fee (included as an expense in RSB invoice) 

47,872 Assist w /MFRs, data requests, audit facilitation, hearing and PRO+A1 
970 Customer notices, postage 

1,193 Travel, Hotel/Accommodation, Rental Care, Airfare 
170 Temp Services 

51 Fed Ex & other misc. 

173,4z1 



Utilities, Inc. ofSandalhaven 

Rate Case Expense 

Invoices 



UTrLITIES, me 

AT'fN: .. JOHN S:'OVER 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
,;.:e BLAIRSTONE ?INES OR 

Tf,LtAHASSEE. FLORIDA 32301 

MARCH 10, 2-Jll 2335 SM-nt:P.$ RC 
NORTHBROO:K, IL 60062 · INVOICE # 44 512 

2/09/1! MSF 

2il0/ll MSF 

FILE# 30057-00196 

?AGE: ::. 

MATTER, SANOA~AAVEN 2011 RATE CASe 

RE'IIEW CHARLOTTE COUNTY ORDINANCES IN PREPARATlON 
?OR MEETING WITH BUDGET DIRECTOR 
!RAVEL TO CHAR!.OTTE COUNTY WITH MR. FLYNN AND MR. 
WILLIAMS AND MEETING WIT,! ill.r"DGET DIRECTOR AND 

il'TT'CRNBY; RETURN TD LAKE MA!IY OFFICE 

TOl'Al, HOURS 

PROFESSIONAL FEES $ 2,754.0~ 

.50 

7.50 

8, 10 

MARTINS FR!~DM!,N 8.10 2,754.00 

TRJWEL, EXPENSE 

TOTAl, COSTS ilDVA..~CED 

TOTAL STATEMEN'.:' 

265.63 

$ 265.63 

S 3,019.63 

I (\\10 \ cQ, 

1J~to30'::> 

1'10.0() 

2, 58•1. 00 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2~e 81.MlSTONI:. PIN~S OR 

iALLAHASSEE. FLO~IDA :n:>o~ 
P!.£~SE REFER ro INVC-tCE NUMBER 
•/,,-.!EN REM11·~1NG 

urr:...rrrss, ,Ne 

2JJ5 SANDERS R:} 
NOP.!'F.B?.OOK. H, 60062 "~NOICE f, ~~651 

F:LE # 30057•00196 
PAGE 

3/07/11 MSF 
3i!1/11 MSF' 

3_.'14/!.l MSf' 

MATTER: SANDALHAVEN 2011 RATE CASE 

CAP PROJECT NO. 2011005 
2011 R/C SANDALIIAVEN 

RSSEARC!i ANO DRAFT TES'f YEAR REQUES1' LITrER 

REVISE TEST YEAR REQUEST LETTER A.ND LEITER TO 

CLIENT R€GARD!NG SAME. 
flN;\LIZE TEST '!E,'\R REQUEST LETTER AND LETTER TO 

MR. DAVIS M"D ATTCRNE'! YOUNG 

TOTAL HOURS 

PROrF.SS!ONAL FEES 

MARTINS PRTEDMAN 1.10 

?HOTOCCPIES 

TOTAL COSTS ADVANCED 

.50 

.,o 

• :ic. 

l. 10 

374.00 

1.0[> 

$ 1.00 

TOTAL STATEMENT S 375.C·O 

170.C:) 
136."C· 

68.C~ 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BLAIRSTONE l'iNES OR 

TALLAHASSEE. FLORIDA 32301 

~ ~J_;I S9-,278'.)536 {6$0) 677-6555 PlEAS~ Ri:FER TO INVOlCE NUMBER 
WHEN P.EMliTING 

UTiLITt8S, :NC' 
AT'!'N: JOHN ~,,,cvr;R 

2 3 3 S .SAND:,RS RD 
NORTHBROOK, IL 60062 

Mlu:ER: SANDALHA\'F.N 2011 RATE CASE 
CAP PROJECT NO. 20110◊5 

2011 R/C SANDAL!-'.,w;:1-1 

JUJ,;!-': 9, 2C ll 

TN'VOfCE ~ 45092 
~ILE ij 30057•00196 
?AGF.: 1 

5/09/ll MSl-' REVIEW BOCC AGENDA ITEM AND LETTER TO CL!E:NT .30 

TOTAL HOURS . ) (', 

PROF'ESSIONAL F'!cES S 102.00 

.)0 )02. 00 

TOTAL COSTS ADVANCED $ .-00 

TOTAL STATEMENT S 102. oc 

102.00 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
?5~a BLAIRSTONE PINES Ofl 

T/..lLAHASSEf:. FlC-ill □A 32301 

;: E ! i1 S.9-278J536 i&50) 877-6555 PLEASE R!aFER TO ,,,vc,CE :;11MfiaR 
1"1-icN REMIHING 

CTILI1.IES. INC 

233$ SANDERS RD 
HCRTHBROOK, ;i. 60062 

.JULY 11, 2011 

INVOICE it -151'16 

FILE ij 30057~00196 

PAGS 1 

-----------------------------·-------·---"·-···-----

6/C3/.ll CWM 

6/VS/11 CWM 

6,'H/1 l CWM 

MA'J"i'f!.R: SA.'l!JAI.Ji,WEN 2011 R,\TE CASE 

CA? PROJECT NO. 20l1D05 

2011 R/C SANDALHAVEN 

l!EVIEW COR!i£Sl'ONDENCE FROM C-ONSULT/1.NT REGARDING 

MPRS AND ~'IL!NG DOCUMENTS WITH COUNTY; LEGAL 

RES!".J\RC!i REGARDING COUNTY REQUIREMENTS FOR l'ILJNG 

A?PLtCATION AND lffRS; INTEliJlAL CONFEREl'ICE 

RE~.RDING SAME; DRAFT CORRESPO!mSNCE TO 
CGNSU!,!'ANT REGARDJ NG SAME. 

REVIEW CORHE:SPONDENCE FROM <"RANK SEIDMAN 

RZGARD.lNG MFRS 'l'O .SE l:'ILED; CONTINUE LEGAL 

Rf:SEARCH REGARDING E'ORM AND REQUIREMENTS FOR MFRS 

iN CHARLOTTE COUNTY; REVIE:W ORDINANCE IN LIGHT CF 

SANE; DRAFT CORRESPONDENCE TO FRANK REGARDING MPR 

ISSUES. 
REVlii:\-1 CORRESPONDENCE FROM FRANK SEIDMAt~ 

Hl::Gi'.RDING FORMAT AND RULES FOR APPLrC,\T.ON AND 

1-WRS; LEGA!, RESSP.RCH REGARDING CHARLOTTE COUNTY 

ORDINA.NCE! AND REQUIREME:N'l'S. 

'i'OTAL HOURS 

.30 

.80 

. fl,) 

1. 90 

PROFESSIONAL FEES $ 598.50 

C~IRI:STIAN W t".ARCELLT 1. 90 598.50 

9,1.50 

2!,::l. co 



•EI II B-2?53536 

:.!TTLtrfIES r INC 

I:woice 11: <:.5376 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2S4e SlAIRSTONc i'lt·J~S 0;( 

,ALLAHASSEE. FLO~!OA ,;·Jo! 

(850} 877-65-55 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

2 

$ • 00 

$ 598.5() 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
zs~s !!l.AIRS'IONE Pli<ES CR 

T,\tu-HASSiiE. HOfllOA J2JCI 

F E >.• S1-27e353S (35C) 877 -65S$ PLEASE RErER TO 1tNOICE NUMBcR 
\Nl-!EN REMITTING 

:.;·t!LITIES. INC 
.-\TTN: JG:-iN STCVE:R 

::nc. SANDERS RO 

~.:C:RT}!BROOK, IL 60062 

AUGUST 15, 201~ 
INVOICE~ ~S561 

FJLE ff 30057-00196 
PAGC: l 

-·------------·---------------------------------------

7/07/ll CWM 

MATTi::R: SA."IDALHi\VEN 2011 RATE CASE 

CAP PROJECT NO. 2011005 

2011 R/C SANDALHAVEtl 

REVIEW 1\l)DITICNAL ENGINEE:RlNG lNFCRMA.TlON 

SUBMITTED BY CLI?.N'I', DRA~'i' CORRESPOffiJENCF. TC' 

CL!ENT REGARDING SAM£. 

TOTAL HOURS 

PROFESSrQNAL FEES 

CHRISTIAN W MARCELLI 1. 70 

TOTAL COSTS ADVANCED 

TOTAL STil'l'EME:NT 

1. 70 535.5::, 

1. 70 

S 535.5"0 

'535. 50 

$ . 00 

S 535,51) 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 SlAlRSTONE PINES OR 

TALLAHASSEE. FLORIDA 32JC1 

FE : • 5~2?63538 (850) 817-6$55 PLEASE RE.ER TO INVOICE NUM6~il 
'lvHE.N REMi,"TING 

AT'~!°': JOHN STOVER 
;;3;:, !;;,..'i'DERS Rll 

Nt"::-!THBRO:)K, IL 50062 
F[LE I 30D57-0D!9G 

PAGE 

B.'18/ll C\~M 

8/2311.l MSF 

8,124/11 MSF 

0/2:i/ll Ch'M 

8 /25/11 C~J!'-1 

S/26/11 ~WM 

8/3n/!.1 ;-.1SF 

8/.!D:'ll CWM 

HATTER: SANDALH,\VEN 2011 RATE CASE 

CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

REVIEW CORRES~ONDENCC: FROM MR. SEIDMAN RE:GJ>S-lDrNG 
STATUS OF PH,ING AND ISSUES RELATING TO COUNTY'S 

REQUIREMENTS. 

REvrr;w CORRESPONDENCE! FROH CONSUL'rANT iU!C",ARD:;:NG 
RATE CASE FILING: REVIEW COUNTY CRDINANC£ !N 

LIGHT OF SAMS:: DRi\FT CORRESPONDENCE TC CLIEN'!' AND 

CONSULTANT REGARDING CONSULTANT'S INQUIRY. 

REVIEW CHANGES TO ~•ILING REQUIREMENTS AND LETTERS 

TO ATTOP~~EY BURTON AND CLlENT 

CORRF.!SPONDENCE AMD TELEPHONE CONFERENCE iHTE MR. 
SEIDMAN REGi\RDING APPLICATION RC:QUIREMENTS AND 

Mr'RS 

REVIEW CORRESPONDENCE FROM FRANK SEIDMA."i 

REG.l\RDING PREPA..~A'rtON OF MPRS; J.,E:CAL RESEARCH 
REGARDING ORD!NANCE REQUIREM£NTS FOR MFRS. 

REVIEW CORRESPONDENCE FROM CONSULTANT REGARDING 

PREPARATION OF' MFRS !N ACCORDANCE WITH COUNTY 

ORDINANCE; REVIEW COVNTY ORDINANCE; DAAFT 
RESPONSE TO CONSUi/rANT _ 

REVIE~ CORRESPONDENCE FROM CONSULTANT REG,\R!)'iNG 

MFR PREPARATION UNDER CHARLOTTE COUl\rJ'Y 'S 

ORDINANCE; REVIEW SCHEDULES FROM CONSULTANT IN 

COl'.rlECTION WITH l.,EGA!, REV1F.W OF CRDINANCL-:. 

BEGIN RESEARCH AND DRAl"T OF APPLICATION 

REVIEW CORRESPONDENCE FROM CONSULTANT ~EGARDLNG 
JNFORHATION REQUIRED FOR PILING: DRAFT 

CORRESPONDENCE TO CLIENT REGARDING SAMBi Rr:v:-Ew 

CL:!E~~T'S RESPONSE. 

TOTAL HOURS 

VF.O?£SS!ON'"\L FEES $ :,807.50 

.30 

.60 

.30 

. 40 

.30 

.so 

.30 

2.J{i 

.so 

5.50 

9'1. ::o 

189. (H) 

'102.CC 

157.5C-

9.-;. so 

73Z.0~·· 

1s7.~~c· 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 

UTIL!TIES, me 

:rnvoice .;f: ,JS75!! 

MA.RTi N S FR TEDMAN 

CHRISTil\.N W ~.;\RCELL! 

2548 e-lAiRSTON~ Pl"1ES DR 
iALLAHASSEE. FLOP.:iDA 32?01 

3.00 
2.so 

PAGE 2 

1,020.00 
787.50 

TCTAL cos-rs ADVANCED s .co 

TOTAL STATEMENT s 1, ao1. s.o· - - . .,. 

\ (\ \J () \ L.Q., 

o <o :i~•S 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
25◄8 BLAIR STONE PiNES OR 

TALL~HASSEE. FLORIDA 3230' 

FE:~ ~S.-2?83535 (850) 877-6555 PU::ASE REFER TO INl'OICt. MJM5£G 
l',HEfl REMITTING 

~-· ~ .. :~i l'.Ll.!,::>,. TNC 
,\:':"?-l-: JC~iN S'l'OVEH 

~ 3 3 :; SP..:'~"DSRS RD OCTOfiBR ~1. 2011 

INVOICS ~ 459'/4 

:ILE:~ 30057-00196 

S,/01/11 MSF 

9/08/11 GiM 

J/J:1./ll CWM 

9/ .\ 5/l.i CN"M 

9/16/il MSF 

5 / 2 l / 1. 1 MSF 

9/21/.:1 Cl.-.'M 

9/2.2/J::. CWM 

9/23/11 MSF 

MATIER: SANDALHAVEN 2011 F.ATE CASE 

CAP PROJBCT NO. 2011005 

2011 R/C Si\N'DALHAVEN 

P.l\GP. l 

Rf!VIF:W PRIOR PSC ORDERS AND FINALIZE DRAF'l' OF 

APPL!CATJON; Li':TTl-:R TO MR. SEIDMAN 

RF.VTE:W COMMENTS TO APPLICA'r!ON FROM MR. S!::IDMAS 

AND REVISE APPl.lCATLON ACCORDINGLY; t.ETTE?. TO MR. 

FLYNN REGARDING J\.OPI-rIONAL ENGINEERING 

INFORMA1'10N 

REVIEW CORRtSPOl'l'"DENCE FROM CLIENT AND CONSlJLTAl'ff 

REGARDING DRAFT Ol" fINAC.. MFRS; REVIEW AND COMMENT 

ON F'INAL D!l,WT OF :-WRS. 
REVIEW CORRESPONDENCE FROM CLIENT REGARD!NG RATE 

CASE EX?ENSE SCHEDULE B-10; PRF.PARF. RATE CASE 

EXPENSE ESTIMATE; DRAFT CORRESPONDENCE TO CLrENT 

REG11RDJNG RATE CASE E::XPENSE ESTIMATE. 

REVIEW ADDlTlONAL ENGINEER!NG !NF'ORt-lATION 

SUBMl'l'TED BY CLIENT. 

REVIEW AND COMMENT ON DrtAFT OF MFRS AND U&U 

DISCUSSION FROM CONSULTANT AND CLIENT. 

REVIEW AND COMME:t-.1' UPON DRAFT OF MFRS 

REVIEW AND COMMIWT UPON MFRS; CORRESPONDENCi, WITH 

MR. SEIDMAN; REVIEW ANO COVJ•IENT UPON REVISED Mf"RS. 

REV IE~/ MFRS fROM CONSULTANT; TO:!,E?HONE CONFlsRENCE 

WITH CLiENT l<EGARD!NG S!.J-1E; DMFT CORRESPONDENCE 

TO AND REV1£W CORRESPONDENCE FROM Cl,IRNT AN'D 

CONSULTANT RE:GARDlNG MFRS. 
REV!Eli C0RR8SPONDENC8 F'C\OM AND DP.AFT 

CORRE3?0NDENCE TO CON3ULTANT REGARDING 
APP,.1CATICN AND lffil.S; REVIEW J>.ND REVISE MFRS IN 

LIGH'r OF S/'J-1£. 

REVISE APPLICATION TO !NCU,'DE MISCELLANEOUS 

SERVlC!-: CHARGES; P"EP.l\.R:': FOR AND PAR'r-IClPATE !N 

ccmrERENCE CAC..L WITH CLIENT J\ND MR. SF. IDW,N :N 

FINALIZING MF'RS 

.60 

,40 

.80 

.70 

.20 

.80 

.,10 

l. JO 

1.80 

,70 

l. 10 

272. ,:c 

136.CC 

252.CC 

220.sc 

135.% 
442.0G 

220.SO 

3)'1. oc 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2S<S SlAlRSTOIIE PtN5S DR 

TJ..tt.Ai'!.A~'5f:E. FLOHlOA 32301 

U'!'l t,lTIES, INC 

Invoice H: 

S/23/11 CWM 

3127/11 CWM 

PAGE 

?RF.?ARI:; :;·oR .,,,_.m ATTEND TELEPHOl),'E CONFERENCE WITH 

CL,~!NT REGARD1NO MFR ISSUES AND USED AND USEFUL 

SCHEDULE. 

REVIEW CORRESPONDE:NCE FROM CLIENT RF.GARDING RATE 

CASE F!LING; DRAFT CORRESPONDENCE TO CLIENT A..~D 
CONSULTlu'ITS REGARDING SAME. 

TOTAL HOURS 

PROFESSIONAL FEES $ 3,313.00 

. 90 

Hl. 20 

MARTINS FRIEDMAN 
CHR!S'.rIAN W M,'\RCf:LL! 

LOO 

6.20 
!,~60.0Q 
],'953.00 

F!LING FEE 

PHOTOCOl>IES 

OITTSID~ PHOTOCOPIES 

TOT.t\L COSTS ADVANCED 

TOTAL STATEMENT 

3,500.00 

25.?S 

680.08 

$ 4,205.83 

S '),518.23 

"\(\ \f() \ lQ, 

;tl\SStL 

2sJ. ;;c 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 8LNRSTONE PINES Of! 

TAlL'-HASSEE. FlOR;.>A31301 

F f. l • SS-27635j6 {S50j 877-6~55 

tF!' .. ILi!IES, lNC 

,y:·-r:{: JOrJN STOVER 

2:l35 SAND!::RS RD 

?t}~THEROOK, i L 60062 

NOVEMBER 9 , 2011 

INVOICE ij 46234 
PILE# 30057-00196 

i0/C7/ll MSF 

10/1.0/11 MSF 

l0/11/11 MSf' 

10/26/1! NSF 

PAGE l 

MATTER: SANDAl,HAVEN 2.0ll AA'l'E CASE 

CAP PRO..iECT NO. 2011005 
2011 R/C SANDALHAVEN 

TELEPHON£ CONFERENCE WITH MR. WILLIAMS REGARDING 
UPCOMING BOCC MEETING; CORRESPONDENCE WITH CLIENT 

,-,.....,.:, CO\JN'rY RE!CARDl NC SAMS; TELEP.HONE CCNFERENCE 

WJ~•ft AT'l'ORN8Y BURTON OF' CHARLOTTE COUNTY 
TRAVEL TO PORT CHARLOTTE FOR BCCC MEETING ON 
TRANSFERRING JURISDICTION 
ATIEND DCCC MEETING AND LETTER TC CLIENTS; RETURN 

TO LAKE MARY OFFICE 
R51/.IEW OPJ)INANCES, A?PLICATICN .AND MF"RS N-10 
TELEPHONE CONFERENCE WITH MR. WILLIAMS REGARDING 
RP.QUESTING INTERIM RATES 

TOTAL HOURS 

,:>ROFESSIONAL FEES $ 3,196.00 

.70 

3.00 

5.41} 

.30 

9. 40 

~tO.RT I N S FR I EDVJ:\N 9 . .;o ),196.00 

OPERATOR CONFERENCE CALL 
LEXIS SERVICE 
FED:':RAL EXPRESS 
PllOTOCCP,ES 

TOTAL COSTS ADVANCED 

45.30 
1].99 

lOS.08 

93.00 

$ 2$7.97 

:ue.oo 

l ~ [;20.0C.: 

1,835.0Q 

102,CC 



:nv-::sce ~: 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2S48 lltAiRSTOr,E PINES DR 

·rALlAHASSEE, FLORIOA 32301 

(8$0) 877-5555 

PJ',GE 

Pt.EASE RE.FER TO INVOICE Nl!M6E..: 
\'l>H5.N REMITTlNG 

2 

TOTAL S'fl,TEl-1ENT S 3,451.97 



LAWOFFICli.S 

ROSE, SUNDSTROM & BENTLEY, LLP 
2545 BLAIRSTCNE PINES OR 

T AUAHASSEE, FLORIDA Ji3U1 

PL::CASE REFER TO INVOICE NUMBER 
\/\'HEN REMITT:NG 

u:·1 r., tT t r::s, !NC 
/).'r°'"f.'N: JOHN STOVB:l 

2335 SANDERS RD 

NORT~BROOK, !L 60U62 

DECEMBER :2, 20ll 
INVOICE~ 
PILE~ 30057·00196 

PAGE 

11/05:/1& MS£-' 

11 /G6il l MSli' 

1 l i 07 / l1 MSi' 

MAT'i"f:R: SAfiDALHAVEN 20tl RATE CASE 

CAP PROJECT NO. 2011005 
2011 R/C SANDALH,\VEN 

TELEPHONE CCNF!::RENCE: Wl'l'H M1'\RTl' BURTON; REVIEW 

M!'RS AND LE'l'TER TO MR. SEIDMAN 

REVIEW DEFICIENCY COMMENTS FROM MR. SEIDMAN; 

Ri::VIE:W DEFICIENCY LET'tf::R FROM MR. DAVIS AT 
CHARLOTTF.: COUNTY; I,~:TTER TO CLIENTS 

RESEARCH AND DRAn' RESJ?ONS~: TO DEFICIENCY LETTER 

TELEPHONE CONFERENCE WITH MARTI BURTON WHO 

TELEl'HONED 

;_ l / 14 / 11 MSf_ TELE:l'HONE CONF'ERENCE WI'!'H ATTORNEY BURTON Al.O 

LETTER TO CLIENT AND CONSUl,TANT; REVIEW AGENDA 

:1/.29/11 MSF' 
!1'i;;M AND LETTER TO CLIE.'IT MID CONSULTANT 

TELEPHONE CONFERENCE W!TH AT'l'ORNtY RUR1'CN ;u,;r, MR. 

DAVIS WHO TELEPHONED REGARD!NG SCHEDULING MID 

OTHER PREL!MlNARY M.I\TTRRS; REVIEW CORRESPONDENCE 

PROM ATTORNEY BURTON AND LETTER TO Vl 

TOTAL HOURS 

.50 

. )I} 

-~ . ,;:,,._., 

.30 

.50 

. 80 

2.60 

PROFESSIONAL FEES s ea~.GO 

MARTIN S FRlF.DMAN 2.60 sa~. oo 

170.CC 

lC/..CD 

58.CO 
l G2. CO 

170.00 

272.00 



LlTILI1'IE.S, It-TC 

1:1voice n~ 46433 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2543 SlAIRSlmJE Pl~Jes OR 

T!.LL>HASSEE. FLORIDA 37301 

(E50) 37l-6:i55 

PAGE 

PLEASE REF ER TO INVOtCE NUMGER 
\l'IHEN REMITTING 

2 

... _,_ ··- -··-···---· ----------------------------

TOTAL COSTS AD'/ANCED S . DO 

TOT/',L STl\TEMBNT S 884.00 



; .E I# 5!!-178J535 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLNRSTONE PINES DR 

TAll.AHASSEE FtCRIDA :l23{}1 

PLEASE .REFER TO jN\:'ClCE l--Jt;MUCR 
WHEN REMITTING 

U7ILITIES, INC 
A,'TN: JOHN STOVER 

2335 SANDi-:RS RD JANUARY 16, 20l2 
INVOICE# ~6713 
?ILE~ 30057-00196 

NCJRTHBROOK. IL 5 00 62 

PAGE l 

------·------------------------------------·--- ·····---

12/02/11 MSF 

12/12/ ll MSF 

M/\1'T8R: S/>,NDALHJ\VEN 2011 RATE CAS!:: 

CA!' PROJECT NO, 201100S 

2011 R/C SANDALAAVEN 

CORRES!'ONOENCi:: W!TH ATTORNEY BURTON AND \JI 

P.SGAROING BILL MESSAGE 
TRAVm, TO PORT CAARLOTTE FOR scmmu-:..n.,c HEARING; 

ATT8ND SCHEDULING HE:ARING; LETTER TO Cl,IENT 

'l'OTl\l. HOURS 

PROF'ESSIONAL PF.ES S 3,128.00 

. 40 

3.60 

9.20 

MARTIN S f-~RiEDM~ltJ'-1 9.20 3,128.00 

PHOTOCOP!£:S 

TOTAL COSTS ADVANCED 

1'0TAL STATEMENT 

1.25 

$ 1.25 

~ 3,129.25 

·,¥\ ,ro H.~ 

l\\ ~'541.. 



LAW Of FICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
25'8 BLAIRSTONE PINES OR 

TALLAHASSEE. FLOIUL),> n:ic1 

f E, I ti 59-2783535 PLEASE REl'ER TO INVO,Cf: NIJMf,f:R 
WHEN REMITW,G 

UTILITIES, lNC 

,\7TN : JOHl'l' STO';ER 
23)5 SANDE.RS RD 

MORTHPROOK, IL 60062 

!:-f:BRUA.RY 10, ~012 

JtNOICE ~ ~6948 

FILE~ 30057-00196 

1/0J/U 

lt0!:>/12 

1/09/12 
!./17/12 

1/20/lJ 

l/3l/l.2 

MSF 

MSF 

MSF 
MSF' 

MSF 

MSF 

MATTER: SAJJDALHA'v'lll 2011 RATE CASE: 
CAP ?ROJECT NO. 2011005 
2011 R/C S/1.NPALHAVEN 

PAG!:: l 

CORRESPOMDENCE REGARDING RESPONSES TO REQUF.ST FOR 
AUDIT DOCUMENTS 
TELEPHQNr,: CONFERENCE': WlTH MS, POVIC;! R!::GARDING 
AUDIT REQUEST 
BRIE~' REV!'E'.W OF AUDIT RESPONSE AMD DOCUMENTS 

RFNI r:W DEVF.l,OPER AGREE:Mi::NT: LETTER TO MS. HANKS; 

LETI'ER TC MR. l1I LSON CONCERNING SJ\,'!E 

REVIEW I.£';wfE:R ~'OP.l'1 ATTORNEY BURTON AflD LETTER TO 
MS. MARKWELL 
REVIEW AND RE:DACT CUSTOMER BH.L AND LBTTSR TO 

ATTORNEY BURTON 

'rO'!'i\L HOURS 

PROFESSIONAL FEES $ 442.00 

.20 

. 20 

,3C 

.30 

.lC 

.20 

1,3C 

~l'\RTIN S FRIEDMAN 1. 30 442.00 

PHOTOCOPIES 1.50 

TOTAL COSTS AD\t.W-CED $ 1.50 

TOTAL STATEMENT S 44:.l.50 

68.0ci 

1.02.00 

102 .0() 

3·1. co 

68.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
is,s 8LA!RSTONE. PINES OR 

TALLAHASSEE. FLORIOA 32301 

{B!;O) 877-55~5 ?LEASE REFER TO 11'1\/OIC~ f,IUM6ER 
\l\'H EN REMITTING 

i..J';· ! :.. r~-:r ES, INC 

AT'iN: JCHN S'!'OVER . 
2335 SANDERS RD 

NORTHEROCK, IL 60062 
t·'J\RCH 12, 2012 

INVOICE~ 47068 
FILE# 30057-00196 

2l02il2 MSF 

2/29/12 MSF 

MATTER, SANDAi.HAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
201.1 RIC 3ANOALl!.A'Jlm 

PAGE l 

REVH:W AflD RESPON;) TO CORRESPONDENC!i: (AND IMBEDED 

CORRESPONDENCF. WITH OPCl FROM ATTORNEY BURTON 
PRl?PARO: !"OR !>..'ID PART!C!P,-TE tN CONFERENCE CALL 
WITH HF.ARING OFFICER, COUNTY STAFF AND OPC STAFF; 
Tm,E:PHONE CONPE:R,E:.,"lCl,: WITH MR, Sl?IDMAN WHO 
TELEPHONED; TELE:PHONF.; CON?'ERENCE WITH OPC 
ATIOR.'lEY SAYLO~ WHX TELEPHONED: LETIE:R 70 CLIE:NT 
REGARD,NG TELECONFERENCE 

TOTAL HOi.,'R,S 

?ROFESS10NAL FEES $ 748.00 

.30 

1. 90 

2.20 

MARTIN S F!HSDMAN 2.20 749.00 

TCTAT, COSTS ADVANCF:P 

TOTAL ST.?:..T£M£.NT 

$ . 00 

S 749.C.::• 

\(\\fu ,Le. 
4 7...ollSC\ 

102.00 

M6.:l0 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
25◄~ BLA;f!STO~•E PiNES Di> 

TALLAHASSEE. FtORIDA J2:!0! 

f E ~ f. SS--2763536 tesoi sn-s~~~ ?LEASE REFER TO JNV01C£ N!JM~£H 
'MiEN REMITTING 

UTILIT:ES, INC 

ATTN: JOH.N STOVER 

23 3 5 SA~D~;HS RD 

NGllTH9ROOK, 1 t. G(>')G2 

A?R!~ 11, ?.012 
INVOICE ~ 4.728:l 

FILE# 30057-0019& 

PAGE 

3/02/17. MSf 

3/0•lil2 MSF 

1i1Si12 MSF' 

3/:;.!>/U MSF 

3/20/1'?. MSF 

J/23/12 MSF 

.}/26/!2 MSF' 

JiJ."t/12 MS~ 

3/.3(:/1.7. MSF 

MATTER; SAI-/DAL!iAV::N 2011 RATE CASE 

CAP PROJECT NO. 2011005 

2011 R/ C SANDALHA VEN 

REVIEW OPC MOTION TO INTERVENE ANO LETTER TO 

CLIENT 

BE:GiN RES?:AR.CH i'.ND DRAFT OF SYNOPSIS 

REVIE:W Flt,£ AND L3TTER TO ATTORNEY BURTON; 

TELEPHONE CONFERENCE WITH ATTCRNBY BURTON 

REGARDING B!!.L!NG ISSUE AND TELEPHONE CONFERENCE 

wrrn MR. FLYNN CONCERNING SAHE; RBVIEW AN!) 

COMMEN'f UPON PRBLIMINARY STAFF REPORT AND RF.V;EW 
CCM~IENTS o;' OTHERS 

RBVIEW />,ND RESPOND 'TO CORRESPONDENCE f'ROM MS. 

MARKWELL REGARDING PRMG REPORT; .CORRESPONDENCE 

~/!TH MR. SF.IDMAN AND MS. MARKWELL REGARDING 

RESPONSES 

RESE:ARCH AND DV.FT !..ETTER TO ATTOR..'IEY BURTON 

RECA.'<DING ;l.EQUEST FOR rNFORMATION ON PRMG REPORT 

RE\/!SE SYNOPSIS AND LETTER TO ATTORNEY BUR1'0N 

TELEPHONE CONFERENCE WJTH ATTORNEY BURTON WHO 

TELEPHONED; RESEARCH AND DRAFT INITIAL CUSTOMER 

NOTICE /\ND LITTER TO ATTORNEY BURTON CONCERNING 

S.~,ME 

RB'JIEW AND RE!SPOND TO CORRESPONDENCE FROM OPC 

tS',ORNB'i R&:HWINKEL REGARDING .TNITIAI, CUSTOMBR 

NOTICE 

REVIEW AND RESPOND TO CORRESi'ONDENCE PROM MR, 

SEIDM.O.N REGARDING RESPONSES TO MR. WILSON'S i::ATA 

REQUEST 

TOTAL HOURS 

PROFESSIONAL r'EES $ 1, 90<1. 00 

.20 

l. 50 

1.60 

,60 

.40 

.30 

.70 

• J 0 

.20 

5. (,C 

68.CO 

510.00 

2M .CC 

iJ.6. co 

10:?..00 

2 3 a .. oo 

3~.0C: 

65.CQ 



f E 1.4 59-2763535 

47283 

1-i/,R,'TN S PRIEDMA.>; 

PHCTOCO?IF.:S 

LAWOFFlCE.S 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2$48 SlAIRSTONE PINES DR 

TALLAH.ASSEE. FLORIDA :lZJC! 

(85()) 877-6555 

Pl\GE 

S.60 

PLEASE REFER TO :NVOlCE NUMScR 
'hH~N REMITTING 

2 

1,904.00 

,75 

TOTAL CCSTS ADVANCED $ . 75 

TOTAL STATr'.MEN'r S 1,904.75 

==== =-===== =-= ~=·~· 

\'f\\JOILQ... 

4:(LO~q 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIR STONE PINES OR 

TAUAHASSE!';. FLORIDA 32301 

(8SO) 877-65 S~ PLEASE RicFER TO ltNO!CE NlJM8ER 
'A'HEt,J RCMfiTING 

:'\'tTN: JOH~.1 S'TOVER 

2 :! 3 S $,\NDERS XD 

NOR,HBROOK, IL 60062 

1-'.AY J.0, 2012 

lNVOlCE tt 47533 
FILE# 30057-00196 

1/◊3/12 M.SF 

4/09/12 MSF 

•1/12/12 MSF 

MATTER., SNIDALHAVEN 2011 llJ\'l'E CASE 
CAP PROJECT NO. 2011005 
20ll. R/C SANDALHAVEN 

PAGE l 

REV!F.W, RESRAP.CH AND RESPOND TO CORRESPONDENCE 
FROM MR. SEIDMAN IN PRE?AR.ATTON OF RESPONSES TO 

COUNTY CONSUl.,'l'AN'i'; .REVIEW AND RESPOND TO 

CORRESPONDENCE PROM O?C ATTORNEY SAYLER 
REVIEW REVISED FINANCIAL SCHEDULES AND RESPGNSSS 
A.'ID COMMENT UPON RESPONSES ,ROM MR. WILSON; 
CORRESPONDENCE WITH MR. S::IDMAN 

REVIEW AOM AND LETTER TO ATTORNEY BURTON; 
TELEPHONE CONFE~ENCE wrm MS - AQUILINO WHO_ 

TELEPHONED REGARD!NG RE:SPONSES TO MIL W!LSON' S 

DATA REQUEST; UH'l'IAL REVIEW AND RESPOND TO 
CORRESPONDENCE FROM MR. SEIDMAN RF.GARDING USED 

AND USEl'UL RESPONSE TO MR. W!!.,SON 
4/~~!12 MSF REVrEn, RESEARCH AND COMMENT UPON USED AND USE~-uL 

A.'IALYSIS 

4/10/U. MSJ" CORRE:SPONDENCE WITH MS. MARKl'/ELL ANO MS. AQUILINO 

AND REVIDI PROPOSED RE:SPONSES TO COUNT¥ 

CONSTJI,TAN'l' QUESTIONS; DRAFT RESPONSES; PREPARE 

FOR .l\ND ?IIRTlCfPATE !N CONFEREMCE: CALL WITH 
COUNTY STAFF AND OPC; LETTER TO CL:i nrr; 
MISCELI..J\NEOUS CORRESPONDENCE 

·lil7t'l2 MSF REVIEW MR. Sl::IDMAN'S HEVISIONS TO USED & USEFUlJ 

ANALYSIS AND CORRESr>ONDENCE CONCE:RNING SAME 
1/2~/17. MSF 

4/23/12 MSP 

4./3l:/J 2 MSF 

TELEPHONE CONFERENCE 1',!TH MR. WILSON WHO 
TELEPHONED J.\EGARDING FINAL RESPONSES TO QUESTIONS 
i\J'll) !,ETTER TO MR. FLYNN CONCERNING SANE 

REVIEW /IND COMMENT iJflON PROPOSED RES?ONSE TO DATA 
REQUEST; CORRESPONDENCE AND TELEPHONE CONF!::RENCSS 
CONCERN!NG SAME; 
PREPARE FOR AND PARTICIPATE lN CONFERENCE CALL 
\HTH OPC, Cl,lENT AND COUNTY STAFF REGARDillG 
ISSU£S lDENTIFICATION; R!1.\7Ic:\o/ DOCUMENTS FR0!,1 

.90 

.SQ 

.70 

.SG 

2.20 

.20 

.2(: 

.BG 

306.00 

170.00 

238.CO 

PO.CC' 

68.00 



f E I ~ 5~2783536 

LA~OF'FICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 6lAIRSTONE PINES OR 

rAi.tAHASSEE. •lOillDA 32301 

1650i 877 -GSSS PLEASE REFER TO INVOICE NLIMl>ER 
WHEN REMIT:!NG 

UTILITIES, IMC 

Invoice ii: PAGE 

COMrANY AND cINALIZE RESPONSES; LET?ER TO MR. 
:H LSON; TELE?l-!ONE CONFERENCE: WI TH MR . SEr DMAN: 
REVT 8W CUSTOM:!R COMMENTS AND LF.'ITER. TO COMPANY 

CONCERNING S/\ME; RtVIEW CC~PANY RESPONSES 

TO'rl,I, HOURS 

2 

PROFESSIONAL PEES $ 2,856.00 

8 .40 

MARTIN S FRIEDMAN 8.40 2,856.00 

?HOTOCOPIES 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

5.~~ 

$ 5.cici 

$ 2,861.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 81.AlRSTONE PINES DR 

TALL-\HASSEE, FLORIDA 32301 

F.E.1.# 59-2783536 (850) 8TT-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

Batch__._,~......,..~---'-'-"--+-

JUNE 15. 2012 l)oc-~-:.....~-1--
INVOICE # 47723 
FILE# 30057-00196 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

PAGE 1 

5/06/12 MSF REVIEW AND COMMENT UPON COUNTY STAFF REVISIONS TO 
REPORT 

5/07 /12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH OPC. STAFF AND COMPANY: AFTER- CONFERENCE 
CORRESPONDENCE; REVIEW LETTER FROM MS. MERCHANT; 
REVIEW AND COMMENT UPON REVISED ISSUES 

5/09/12 MSF REVIEW CUSTOMER COMMENTS AND LETTER TO CLIENT 
CONCERNING SAME; REVIEW CORRESPONDENCE FROM MR. 
SEIDMAN AND ATTACHMENT AND FORWARD TO COUNTY ANO. 
OPC; REVIEW ANALYSIS BY MR. SEIDMAN OF THE 
IMPROVEMENT IN COUNTY STAFF'S POSITIONS; REVIEW 
AND RESPOND TO ADDITIONAL CORRESPONDENCE ; REVIEW 
LETTER FROM MR. WILSON AND RESPONSE BY COMPANY 
AND LETTER TO MR. WILSON; PREPARE FOR AND 
PARTICIPATE IN CONFERENCE CALL WITH COMPANY AND 
MR. SEIDMAN IN PREPARATION FOR PRE-FILED 
TESTIMONY. 

5/10/12 MSF REVIEW UPDATED PROPOSED ISSUES AND LETTER TO 
COMPANY REGARDING SAME; REVIEW LETTER FROM MR. 
SEIDMAN AND ATTACHED SCHEDULE; LETTER TO COMPANY 
CONCERNING SAME; REVIEW CORRESPONDENCE FROM MR. 
SEIDMAN AND COMPANY 

5/11/12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH MR. SEIDMAN AND MR. HOY REGARDING U&U 

5/14/12 MSF BEGIN RESEARCH AND DRAFT OF PRE-HEARING 
STATEMENT; CORRESPONDENCE REGARDING UNBILLED 
REVENUES AND PRE-HEARING STATEMENTS 

5/15/12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH MARTY BURTON (ATTORNEY FOR CHARLOTTE COUNTY) 
AND OPC ATTORNEY SAYLER; RESEARCH AND REVISE 
PRE-HEARING STATEMENT; FURTHER CORRESPONDENCE 
WITH CLIENT; TELEPHONE CONFERENCE WITH MS 

.40 

2.40 

3.60 

.70 

.80 

1.40 

2.60 

136.00 

816.00 

1.224. 00 

238.00 

272.00 

476.00 

884.00 



-----------·-···--··-·· - . 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

F.E.1.# 59-2783536 

2548 BLAIRSTONE PINES DR 
TAU.AHASSEE, FLORIDA 32301 

(850) 877-6555 

UTILITIES. INC 

Invoice#: 47723 PAGE 

AQUILINO WHO TELEPHONED 
5/16/12 MSF REVIEW. RESEARCH AND REVISE PRE-HEARING STATEMENT 

·AND LETTER TO COMPANY CONCERNING SAME; REVIEW AND 
COMMENT UPON MR. WILSON CHANGES IN POSITIONS; 
MISCELLANEOUS CORRESPONDENCE WITH CLIENT 

5/17/12 MSF REVIEW AND RESPOND TO CORRESPONDENCE FROM MR. 
WILSON REGARDING NEW POSITIONS; CORRESPONDENCE 
WITH MR. SEIDMAN AND COMPANY REGARDING SAME' 
PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH COUNTY ATTORNEY BURTON AND OPC ATTORNEY 

·SAYLER; LITTER TO CLIENT; CONTINUING 
CORRESPONDENCE WITH OPC. COUNTY AND COMPANY; 
SEVERAL TELEPHONE CONFERENCES WITH MS AQUILINO 

5/18/12 MSF RESEARCH AND FINALIZE PRE-HEARING STATEMENT 
INCLUDING CORRESPONDENCE WITH COUNTY AND OPC AND 
COMPANY; LETTER TO CLIENT REGARDING OPC AND 
COUNTY PRE-HEARING STATEMENTS 

5/21/12 MSF TRAQEL TO PORT CHARLOTTE AND AiTEND PRE-HEARING~-
CONFERENCE; ATTEND CUSTOMER MEETING 

5/22/12 MSF RETURN FROM CHARLOTTE COUNTY TO LAKE MARY OFFICE; 
LETTER TO CLIENT REGARDING PRE-HEARING 

CONFERENCE AND CUSTOMER MEETING 
5/28/12 MSF REVIEW. RESEARCH AND RESPOND TO CORRESPONDENCE 

FROM MR. SEIDMAN 
5/30/12 MSF REVIEW DRAFT OF PREFILED TESTIMONY·OF MR. SEIDMAN 

AND OUTLINE FOR MR. FLYNN; PREPARE FOR AND 
PARTICIPATE IN CONFERENCE CALL WITH MR. FLYNN AND 
MR. SEIDMAN IN PREPARATION OF PRE-FILED 
TESTIMONY; BEGIN PREPARATION OF PRE-FILED 
TESTIMONY FOR MR. FLYNN AND LETTER TO MR. FLYNN 

5/31/12 MSF REVIEW PSC TRANSFER ORDER AND CORRESPONDENCE WITH 
MR. FLYNN AND MR. SEIDMAN REGARDING PRE-FILED 
TESTIMONY 

TOTAL HOURS 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

2 

1.60 544.00 

3.20 1.088.00 

1.20 408.00 

8.10 2,754.00 

3.40 1.156.00 

.30 102. 00 

1.40 476.00 

.40 136.00 

31.50 

PROFESSIONAL FEES $ 10 .710 .00 



F.E.1.# 59-2783536 

UTILITIES. INC 

Invoice#: 47723 

MARTINS FRIEDMAN 

PHOTOCOPIES 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

(850) STT-6555 

PAGE 

31.50 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMllTING 

3 

10 .710. 00 

TOTAL COSTS ADVANCED 

11.75 

$ 11. 75 

TOTAL STATEMENT 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

F.E.1.# 59-2783538 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

(BSOJ an-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

JUNE 15. 2012 
INVOICE# 47723 
FILE# 30057-00196 

C U R R E N T I N V O I C E S U M M A R Y 

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: 

CURRENT COSTS: 

TOTAL CHARGES FOR THIS INVOICE: 

OUTSTANDING ACCOUNTS RECEIVABLE: 

TOTAL AMOUNT DUE THIS MATTER: 

$10,710.00 

$ 11. 75 

$ 10. 721. 75 

$ 2,861.00 

$13,582.75 
============-= 



' ) - \.~~--- - ··--

F.E.1.# 59-2783536 

UTILITIES. INC 

LAW OFFICES 

$t,..7 
f~-~CEIVEO 

SUNDSTROM, FRIEDMAN & FUMERO, LLP JUL 1 ° W12 2548 BLAIRSTONE PINES DR 
TALLAHASSEE. FLORIDA 32301 

(850) an-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

JULY 11. 2012 
INVOICE# 47957 
FILE# 30057-00196 

Batch t:35 b?~ 
Doc 1-4 m'--ff) I 

PAGE 1 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

6/01/12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL .60 204.00 
WITH ATTORNEYS BURTON AND SAYLER 

6/04/12 MSF PREPARATION OF EXHIBIT AND LETTER TO MS. 1.60 544.00 
AQUILINO: PREPARE DRAFT OF PRE-FILED TESTIMONY OF 
MS. AQUILINO AND LETTER TO MS. AQUILINO 

6/08/12 MSF CORRESPONDENCE WITH ATTORNEYS BURTON AND SAYLOR .40 136.00 
AND MR. SEIDMAN REGARDING I&I: REVIEW AND COMMENT 
UPON OPC AMENDED PRE-TRIAL STATEMENT 

6/09/12 MSF BEGIN RESEARCH AND DRAFT INTERROGATORIES TO OPC .50 170.00 
ON "AFFORDABILITY" ISSUE 

6/10/12 MSF REVIEW AND RESPOND TO CORRESPONDENCE FROM MR. .30 102.00 
SEIDMAN ON "AFFORDABILITY" ISSUE; REVIEW LETTER 
FROM MR. DURHAM: LETTER TO WITNESSES REGARDING 
PRE-FILED TESTIMONY. 

6/11/12 MSF REVIEW AND COMMENT UPON REVISED PREFILED 3.30 1,122.00 
TESTIMONY OF MR. SEIDMAN: CORRESPONDENCE WITH MR. 
SEIDMAN REGARDING HIS TESTIMONY: TELEPHONE 
CONFERENCE WITH AND LETTER TO MS. AQUILINO 
REGARDING HER PRE-FILED TESTIMONY: REVIEW 
COUNTY'S AMENDED PRE-HEARING STATEMENT AND LETTER 
TO CLIENT CONCERNING SAME; REVIEW AND FINALIZE 
MS. AQUILINO'S PRE-FILED TESTIMONY 

6/15/12 MSF REVIEW AND COMMENT UPON PRE-FILED TESTIMONY AND .40 136.00 
EXHIBITS OF MR. FLYNN 

6/16/12 MSF FINALIZE PRE-FILED TESTIMONY FORE FILING AND .60 204.00 
MAILING TO HEARING OFFICER 

6/26/12 MSF TELEPHONE CONFERENCE WITH ATTORNEY BURTON WHO .20 68.00 
TELEPHONED AND LETTER TO MR. SEIDMAN 

TOTAL HOURS 7. 90 

PROFESSIONAL FEES $ 2,686.00 



F.E.1.# 59-2783536 

UTILITIES, INC 

Invoice#: 47957 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

(850) 877-6555 

PAGE 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

2 

MARTINS FRIEDMAN 7.90 2,686.00 

TRAVEL EXPENSE 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

364.81 

$ 364.81 

1,,00(.p 

'2J)n oo':J. •· ooqo \ 
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LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

F.E.1.# 59-2783536 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK, IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

(850) STT-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

JULY 11. 2012 
INVOICE# 47957 
FILE# 30057-00196 

C U R R E N T I N V O I C E S U M M A R Y 

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: 

ClJRRENrCOSTS: 

TOTAL CHARGES FOR THIS INVOICE: 

OUTSTANDING ACCOUNTS RECEIVABLE: 

TOTAL AMOUNT DUE THIS MATTER: 

$ 2,686.00 

$ 364.81 

$ 3,050.81 

$ 10,721.75 

$13,772.56 
========-==== 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

AUG 14 2012 

F.E.1.# 59-2783536 cssoJ sn-ssss PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING \ 

Batch 3~1 _____ _ 
UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK, IL 60062 

Doc f-t5~-------

7/05/12 MSF 

7/06/12 MSF 

7 /13/12 MSF 

7 /16/12 MSF 

7/23/12 MSF 

7/25/12 MSF 

7 /28/12 MSF 

7/29/12 MSF 

7 /30/12 MSF 

AUGUST 10. 2012 
INVOICE# 48196 
FILE# 30057-00196 
PAGE 1 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

CORRESPONDENCE WITH MR. FLYNN AND MR. SEIDMAN AND .40 
TELEPHONE CONFERENCE WITH MR. FLYNN REGARDING 
CONFERENCE WITH COUNTY CONSULTANTS ON U&U; 
REVIEW AND RESPOND TO CORRESPONDENCE FROM AND TO .40 
MR. FLYNN AND MR. SEIDMAN REGARDING U&U 
CORRESPONDENCE WITH ATTORNEY BURTON; REVIEW AND .30 
RESPOND TO LETTER FROM MR. FLYNN 
CORRESPONDENCE WITH MS. AQUILINO REGARDING 1. 70 
NOTICING: REVIEW AND FORWARD CORRESPONDENCE FROM 
OPC; REVIEW AND COMMENT UPON COUNTY'S PRE-FILED ---
TESTIMONY;TELEPHONE CONFERENCE AND CORRESPONDENCE 
REGARDING SCHEDULING 
SEVERAL LETTERS TO MS. AQUILINO REGARDING .30 
NOTICING AND HER PRE-FILED REBUTTAL; TELEPHONE 
CONFERENCE WITH MS. AQUILINO WHO TELEPHONED 
CORRESPONDENCE FROM MS. AQUILINO AND TO ATTORNEY .20 
BURTON REGARDING NOTICING 
REVIEW AND COMMENT UPON PRE-FILED REBUTTAL 1.10 
TESTIMONY OF MR. SEIDMAN 
REVIEW AND COMMENT UPON REVISED PRE-FILED .30 
TESTIMONY OF MR; SEIDMAN; REVIEW MR. SEIDMAN'S 
CORRECTIONS TO PRE-FILED DIRECT TESTIMONY 
TELEPHONE CONFERENCE WITH MS. AQUILINO WHO .30 
TELEPHONED TO DISCUSS HER PRE-FILED REBUTTAL 
TESTIMONY; REVIEW ANO DRAFT RESPONSE 

TOTAL HOURS 5.00 

"PROFESSIONAL FEES $ 1. 700. 00 

136.00 

136.00 

102.00 

578.00 

102.00 

68.00 

374.00 

102.00 

102.00 



F.E.1.# 59-2783536 

UTILITIES. INC 

Invoice#: 48196 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE. FLORIDA 32301 

(850) 877-6555 

PAGE 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

2 

MARTINS FRIEDMAN 5.00 1.700. 00 

OPERATOR CONFERENCE CALL 
PHOTOCOPIES 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

52.22 
5.75 

$ 57.97 

1 D\ \ 005, z_ql)<.p. OdjO I 
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LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

F.E.I.# 59-2783536 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK, IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

(850) 877-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

AUGUST 10. 2012 
INVOICE# 48196 
FILE# 30057-00196 

C U R R E N T I N V O I C E S U M M A R Y 

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: 

CURRENT COSTS: 

TOTAL CHARGES FOR THIS INVOICE: 

OUTSTANDING ACCOUNTS RECEIVABLE: 

TOTAL AMOUNT DUE THIS MATTER: 

$ 1. 700. 00 

$ 57.97 

$ 1. 757. 97 

$3,050.81 

$ 4,808.78 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAJRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

F.E.1.# 59-2783536 (850) 877-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

UTILITIES, INC 
AITN: JOHN STOVER 
2335 SANDERS RD 

NORTHBROOK, IL 60062 

SEPTEMBER 12, 2012 

INVOICE# 49407 

FILE# 30057-00196 

8/03/12 MSF 

8/06/12 MSF 

8/07/12 MSF 

8/06/12 MSF 

8/09/12 MSF 

8/10/12 MSF 

8/13/12 MSF 

8/15/12 MSF 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 

2011 R/C SANDALHAVEN 

PAGE l 

REVIEW AND COMMENT UPON MR. SEIDMAN'$ REVISED 

PRE-FILED REBUTTAL TESTIMONY 
REVIEW AND RESPOND TO CORRESPONDENCE FROM 

ATTORNEYS BURTON AND SAYLOR REGARDING PROCEDURAL 

MATTERS 
CONTINUE REVIEW AND REDRAFT OF MS, AQUILINO'S 

PRE-FILED REBUTTAL AND LETTER TO MR. SEIDMAN 
CONCERNING SAME; CORRESPONDENCE WITH MR. FLYNN, 

MS.,.Jl,.QUILINO AND MR. SEIDMAN REGARDING PRE-E!LE ... 

REBUTTAL TESTIMONY; REV!EW CUSTOMER COMPLAINTS; 

NUMEROUS TELEPHONE CONFERENCE WITH MS. AQUILINO; 

REVIEW AND COMMENT UPON CHANGES TO MR. SEIDMAN'S 

PRE-FILED REBUTTAL 
CONTINUE TO WORK WITH MS. AQUILINO ON PRE-FILED 

TESTIMONY; REVIEW COMMENTS FROM MR. SEIDMAN; 

CONFERENCE CALL WITH MR. SEIDMAN AND MS. AQUILINO 

CONTINUE TELEPHONE CONFERENCES AND CORRESPONDENCE 

WITH MS. AQUILINO, MR. SEIDMAN AND MR. FLYNN 

REGARDING PR-FILED REBlTrTAL TESTIMONY; TELEPHONE 

CONFERENCE WITH MR. LUBERTOZZI; 
REVIEW AND COMMENT UPON MR. FLYNN'S PRE-FILED 

REBUITAL TESTIMONY; REVIEW AND COMMENT UPON 

REVISIONS TO MR. SEIDMAN'S PRE-FILED REBUTTAL 

TESTIMONY; LETTER TO PARTIES 

PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH ATTORNEYS BURTON AND SAYLOR REGARDING 

PROCEDURAL MATTERS; DRAFT AFFIDAVIT OF MAILING 

AND LETTER TO MS. AQUILINO; CORRESPONDENCE WITH 

ATTORNEYS BURTON AND SAYLOR 

REVIEW AND COMMENT UPON PROPOSED STIPULATIONS; 
REVIEW AND COMMENT UPON PROPOSED EXHIBIT LIST; 
TELEPHONE CONFERENCE WITH MR FLYNN; MISCELLANEOUS 

.30 

.20 

l. 70 

.90 

2.10 

l. 30 

1. 30 

1.40 

102.00 

68.00 

578.00 

306.00 

714.00 

442.00 

442.00 

476.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

F.E.1.# 59-2783536 

2548 BLAJRSTONE PINES OR 
TALLAHASSEE. FLORIDA 32301 

(850) 877--6555 

UTILITIES, INC 

Invoice#: 

8/16/12 MSF 

8/17/12 MSF 

8/19/12 MSF 

8/20/12 MSF 

8/21/12 MSF 

8/22/12 MSF 

8/23/12 MSF 
8/25/12 MSF 

8/26/12 MSF 

8/27/12 MSF 

48407 PAGE 

CORRESPONDENCE WITH ATTORNEYS BURTON 
MISCELLANEOUS CORRESPONDENCE WITH ATTORNEYS 

BURTON AND SAYLOR REGARDING STIPULATIONS AND 
PROCEDURE FOR HEARING; BEGIN MISCELLANEOUS TRIAL 

PREPARATION 
CORRESPONDENCE WITH ATTORNEY BURTON AND MR. FLYNN 
REGARDING COUNTY'S PROPOSED SURREBUTTAL 
TESTIMONY; CORRESPONDENCE WITH ATTORNEYS SAYLOR 

AND BURTON REGARDING STIPULATIONS; GENERAL TRIAL 
PREPARATION; REVIEW FINAL STIPULATIONS AND LETTER 

TO CLIENT 
REVIEW CORRESPONDENCE FROM ATTORNEYS SAYLOR AND 
BURTON REGARDING STIPULATIONS THAT WERE IN 
QUARANTINE FILE; LETTER TO AND RESPONSE FROM MR, 
FLYNN; REVIEW DOCUMENTS FROM MR. SEIDMAN AND 
LETTER TO MS. AQUILINO; OBTAIN ADDITION 

DOCUMENTATION FOR REVISED EXHIBIT 
CORRESPONDENCE WITH ATTORNEY SAYLOR REGARDING 
TELEPHONIC TESTIMONY AND WITH ATTORNEY BURTON 
REGARDING PRE-FILED SURREBUTTAL; TRIAL 
PREPARATION; REVIEW TESTIMONY OF MS. BROWN AND 

LETTER TO MR. FLYNN; REVIEW TESTIMONY OF MR. 
EVETTS AND LETTER TO MR. FLYNN CONCERNING SAME. 
LETTER TO ATTORNEY BURTON 
TRIAL PREPARATION INCLUDING CONFERENCES vlITH MS. 

AQUILINO, AND MR, FLYNN; CORRESPONDENCE WITH 

ATTORNEY SAYLOR AND BURTON; TRAVEL TO PORT 

CHARLOTTE AND CONFERENCE WITH MR. SEIDMAN; 
CONFERENCE WITH MR. SEIDMAN, MR. FLYNN AND MS. 
AQUILINO AND PREPARATION; ATTEND TWO CUSTOMER 
HEARINGS 
TRIAL AND RETURN TO LAKE MARY OFFICE 

REVIEW AND COMMENT UPON PROPOSED RATE CASE 

EXPENSE AFFIDAVITS 
REVIEW AND RESPOND TO CORRESPONDENCE FROM THE 
HEARING OFFICER REGARDING SCHEDULE; LETTER TO 
CLIENT REPRESENTATIVES REGARDING ISSUES 
CORRESPONDENCE WITH ATTORNEYS SAYLOR AND BURTCN; 

RESEARCH AND DRAFT PROPOSED RECOMMENDED ORDER 

FORMAT AND LETTER TO ATTORNEYS BURTON AND SAYLOR 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

2 

1. lO 

1. 20 

.90 

3.40 

5.60 

8.00 

12.20 

.20 

.10 

.50 

374.00 

408.00 

306.00 

1,156.00 

1,904.00 

2,720.00 

4,148.00 

68.00 

102. 00 

170.00 



F .EH 59-2783536 

----------------·-------··-·-··-----·-----··--··---···-------------

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

(850) 877-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

UTILITIES, INC 

Invoice#: 48407 PAGE! 

8/28/12 MSF REVIEW CORRESPONDENCE WITH MR. SEIDM.l\N AND MS. 
AQUILINO; REVIEW AND RESPOND TO CORRESPONDENCE 
FROM ATTORNEY SAYLOR 

TOTAL HOURS 

3 

PROFESSIONAL FEES $14,552.00 

.20 

42.80 

MARTIN S FRIEDMAN 42.80 14,552.00 

PHOTOCOPIES 
FEDERA.L EXPRESS 
TRAVEL EXPENSE 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

. .377.00 
12. 71 

1,271.97 

$ 1,661.68 

$ 16,213.68 

68.00 



WebTime Query Report 
0003 - MARTIN S FRIEDMAN 09/25/2012 

Date Client Client Name Matter Matter Description SMrrask Service Hours Rate 

09/07/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 0.30 A 
CORRESPONDENCE WITH MR. SEIDMAN AND REVIEW SCHEDULES; CORRESPONDENCE WITH MR. LUBERTOZZI 

Date Total (09/07/2012): 0.30 

09/08/2012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 040 A 
CORRESPONDENCE WITH MR. SEIDMAN IN PREPARATION OF PRO; TELEPHONE CONFERENCE WITH MR SEIDMAN 

Date Total (09/08/2.012): 0.40 

09/10/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 1.30 A 
PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL WITH SANOALHAVEN REPRESENTATIVE TO DISCUSS PROPOSED RECOMMENDED ORDER 

Date Total (09/10/2012): 1.30 

09/15/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.70 A 
REVIEW TRANSCRIPT AND BEGIN RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER 

Date Total (09/1512.012): 4.70 

09/16/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 5.80 A 
CONTINUE REVIEW TRANSCRIPT AND RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER 

DateTotat (09/16/2012): 5.80 

09/17/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 0.20 A 
REVIEW AND INCORPORATE INITIAL COMMENTS FROM MR. SEIDMAN ON WHAT HAS BEEN DRAFT THUS FAR; LETTER TO MR. SEIDMAN 

Date Total (09/17/2012): 0.20 

09/22/2012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.70 A 
CONTINUE RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER 

Date Total (09/22/2012): 4.70 

09/23/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.10 A 

Page 1 



WebTime Query Report 
0003 - MARTIN S FRIEDMAN 09/25/2012 

Date Client Client Name Matter Matter Description SMrrask Service Hours Rate 

CONTINUE RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER; LETTER TO MS. AQUILINO AND OTHERS WITH DRAFT (WITHOUT QUALITY 
OF SERVICE) 

Date Total (09/23/2012): 4.10 

09/24/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.70 A 
RESEARCH AND DRAFT QUALITY OF SERVICE ARGUMENT; REVIEW AND INCORPORATE COMMENTS FROM MR. SEIDMAN AND MR. FLYNN 

Date Total(Q9/2_4f2012): 4.70 

09/25/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 2.30 A 
FINAL REVIEW AND EDITING OF PROPOSED RECOMMENDED ORDER; CORRESPONDENCE WITH MR. SEIDMAN; COMPILE RATE CASE EXPENSE 
DOCUMENTATION 

Date Total (09/25/2012): 2.30 

1 Report Totals: 28.50 

~C((AO 
-:;:::::-

Page 2 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER} 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
02/07/11 FS CONSULTING - ALL 

DEVELOP CASE HISTORIES 

02/14/11 FS CONSULTING - ER 
U&U & "F" SCHEDULES 

02/21/11 FS CONSULTING - ER 
U&U & "F" SCHEDULES 

02/28/10 FS CONSULTING -
U&U & "F" SCHEDULES 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
03/10/11 PAYMENT, as of 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

03/10/11 
21100.10 

$ 0.00 

HOURS 

3.00 450.00 

9.00 1350.00 

2.00 300.00 

3.00 450.00 
17.00 $ 2550.00 

00.00 
$ 2550.00 

T,::/lo 31-n<~ 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@alt.ne1 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND} 

PREVIOUS BALANCE 

Week of; 
06/01/11 FS CONSULTING - SAND 

INPUT FOR MFR'S 

06/01/11 FS CONSULTING - ER 
SIGN OFF "F" SCHEDULES. 

06/01/11 FS CONSULTING.~ LAB 
"F" SCHEDULES. 

06/06/11 FS CONSULTING - LAB 
"FM SCHEDULES. 

06/13/11 FS CONSULTING - SAND 
PREPARE MFR'S 

06/20/11 FS CONSULTING - SAND 
PREPARE MFR'S 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
06/01/11 PAYMENT 
07/06/11 PAYMENT 

BALANCE DUE 

NOTE: ~ALL" - ALLOCATE 25% EACH SYSTEM. 

0.1..s 
Tu,OD 
30.00 

~-el.Sb/hv 

07 /11/11 
21100 .10 

$ 4237.50 

HOURS 

00.25 37.50 -i. 

00.25 37.50 

_ 00. 25 37 .5.0 

00.50 75.00 

26.00 3900.00 ~ 

30.00 4500.00 t 

57.25 $ 8587.50 

- 2137.50 
- 2100.00 
$ 8587.50 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND} 

PREVIOUS BALANCE 

Week of: 
04/14/11 FS CONSULTING - SAN 

U&U & ~FH SCHEDULES (CORRECTION) 

05/23/11 FS CONSULTING - ER 
U&U & ~ps SCHEDULES (CORRECTION, 
NOT PREVIOUSLY BILLED) 

07/04/11 FS CONSULTING. - SAND 
PREPARE MFR'S 

07/11/11 FS CONSULTING - SAND 
PREPARE MFR'S 

07/18/11 FS CONSULTING - SAND 
PREPARE MFR' S 

07/25/11 FS CONSULTING - SAND 
PREPARE MFR'S 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
07/27/11 PAYMENT 

BALANCE DUE 

NOTE: ~ALL" - ALLOCATE 25% EACH SYSTEM. 

4,ciJ 
,. oa 
14· Do 

':J .o 0 

08/1/11 
21100.10 

HOURS 

(2. 00) 

4.00 

4.00 

7.00 

14.00 

$ B587.50 

(300.00) 

600.00 

600. 00 • 

1050. 00 ., 

2100.00 C 

3. 00 450. 00 ,. 
30.00 $ 4500.00 

- 8587.50 
$ 4500.00 

l~-D vws.@, \ C;:1)/vw--. 
0

41(;0.00 ~lt;~Y\ltl.Jr-&v1 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
08/1/11 FS CONSULTING - SAND 

PREPARE MFRs 

08/8/11 FS CONSULTING - SAND 
PREPARE MFR'S 

08/15/11 FS CONSULTING - SAND 
PREPARE MFR'S 

-
08/22/11 FS CONSULTING - SAND 

PREPARE MFR'S 

08/29/11 FS CONSULTING - SAND 
PREPARE MFR'S 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
08/16/11 PAYMENT 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

2.D 
C). 0 

<3. 0 
lt:1. o 

09/12/11 
21100 .10 

HOURS 

2.00 

9.00 

8.00 

19.00 

$ 4500.00 

300.00.,. 

1350.00" 

1200.00 ~ 

2850.00 " 

9.00 1350.00 r 
47.00 $ 7050.00 

- 4500.00 
S 7050.00 

~~ ~ 
0 

G \ SD /hr. -t 7D5D. cP cil h(lal h,ITT:-n 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@alt. nel 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 {SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
09/1/11 FS CONSULTING - SAND 

PREPARE MFRs 

10/13/11 
21100 .10 

$ 7050.00 

HOURS 

5.00 750.00 " 
09/5/11 FS CONSULTING - SAND 

PREPARE MFR'S 24.00 3600.00 • 

09/12/11 FS CONSULTING - SAND 
PREPARE MFR'S 

- -
09/19/11 FS CONSULTING - SAND 

PREPARE MFR'S 

09/19/11 FS CONSULTING - LAB 
FINAL "F" SCHEDULES 

09/26/11 FS CONSULTING - SAND 
PREPARE MFR'S 

FOR CURRENT SERVICES 

PAYMENTS AND CREDITS 
10/13/11 PAYMENT, as of 

BALANCE DUE 

RENDERED 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

5.0 
1-Lr~O 
75,0 
%S' ~ 0 

6-0 
·~ \<;D/h<. 

25.00 3750.00 

25.00 3750.00 t 

1. 50 225.00 

8.00 1200.00 • 
88.50 $13275.00 

o. 00 
$20325.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
02/01/12 FS CONSULTING - ER 

U&U RESEARCH. 

02/06/12 FS CONSULTING - ER 
CONFERENCE CALLS & PREP; PSC & UI. 

02/27/12 FS CONSULTING - SAND 
CONFERENCE CALL & PREP W/COUNTY RE 
ISSUES & PROCEDURES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
01/04/12 PAYMENT 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

03/06/12 
21100 .10 

HOURS 

1.00 

2.75 

$ 675.00 

150.00 

412.50 

2.00. 300.00 • 
5.75 $ 862.50 

- 675.00 
$ 862.50 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER} 
SANLANDO U&U, TYE 12/2010 (SAN} 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BAL1'.NCE 

Week of: 
03/12/12 FS CONSULTING - SAND 

REVIEW COUNTY PRELIM REPORT; PREPARE 
DISCOVERY. 

03/26/12 FS CONSULTING - SAND 
ASSIST W/RESPONSE TO COUNTY INQUIRIES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS -.AND CREDITS 
03/30/12 PAYMENT 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

04/02/12 
21100.10 

$ 862.50 

HOURS 

3.00 450.00 

4.50 675.00 ~ 

7.50 $ 1125.00 

- 862.50 
$ 1125.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB} 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
04/02/12 FS CONSULTING - SAND 

U&U BACKGROUND & SUPPORT FOR 
RESPONSE TO COUNTY PRELIM REPORT. 

04/09/12 FS CONSULTING - SAND 
CRITIQUE OF COUNTY PRELIM U&U REPORT. 

04/16/12 FS CONSULTING - SAND 
CRITIQUE UPDATE. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
04/26/12 PAYMENT 

BALANCE DUE 

NOTE: nALL" - ALLOCATE 25% EACH SYSTEM. 

1-c;n I h v-. 

05/07/12 
21100.10 

$ 1125. 00 

HOURS 

5.00 750.00 

4.Sd 675.00 P 

2. oo· 3 oo. oo • 
11.50 $ 1725.00 

- 1125.00 
$ 1725.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 
Batch_\~?)1~\C\......::.D;;:::;;.· -

Management & Regulatory Consultants, Inc. Doc _:._4.!.4:~1s~+~:,:.i,0-.._ 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO O&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
05/07/12 FS CONSULTING - SAND 

CONF.CALLS W/FRIEDMAN,FLYNN AND 
COUNTY,OPC & UTILITY, incl PREP. 
DEVELOP POSITION FOR PREHEARING 
STATEMENT. 

05/21/12 FS CONSULTING - SAND 
RESEARCH EWD AND OP. PERMIT. 

05/21/12 FS CONSULTING - SAND 
DRAFT DIRECT TESTIMONY: DRAFT OUTLINE 
FOR FLYNN; CONF. CALL W/FRIEDMAN, 
FLYNN. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
06/09/12 PAYMENT 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

06/13/12 
21100.10 

$ 1725.00 

HOURS 

5.25 787.50 

0.50 75.00 

4.00 ~j-~/ 
9. 75 <Q'62:5"->-'9-1' 

- 1725.00 
$ 1462.50 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTRBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SANt 
LABRADOR O&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
06/11/12 FS CONSULTING - SAND 

REVIEW & COMMENT - FLXNN DIRECT TEST. 

07/03/12 FS CONSULTING - SAND 
CONF. CALL W/WOODCOCK, WILSON, FLYNN 
RE U&U STIPLULATION. 

07/16/12 FS CONSULTING - SAND 
REVIEW COUNTY DIRECT TEST., PREPARE 
REBUTTAL TESTIMONY. 

07/23/12 FS CONSULTING - SAND 
PREPARE REBUTTAL TESTIMONY. 

07/30/12 FS CONSULTING - SAND 
PREPARE REBUTTAL TESTIMONY. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS · 
07/27/12 PAYMENT 

BALANCE DUE 

NOTE: "ALL'' - ALLOCATE 25% EACH SYS'rEM. 

08/06/12 
21100.10 

HOURS 

1.00 

0.75 

22.00 

$ 1462.50 

150.00 

112.50 

3300.00 

17.00 2550.00 

7.00 1050.00 
47.75 $ 7162.50 

£_O\ \ CJJS. ]_qtO. ccPLo ( 

./ -
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36 Yach1 Club Dr. #403 
North Palm Beach, Fl 33408 
Phon.e or Fax (561)207.SOB3 

,e•mc!il: fran1<<:1enJU.P@attJ1et 

Man.,'gement & R~gulatofy Consultants, Inc-. 

ACC:C)QN'J,'S: l?AYAB.LE 
DTTLITI:ES, nlC-, 
2.335 Sl\ll!DE;~S ~Ql\It 
N(}R,THBl{OOJ§, I.L ,qQQl>Z 

CONSULTING - EAGLE RIDGE !J&Ui '1.'YE 12/2010 (ER) 
SANLANDO U'&-0, T'¥E 12;2oio (S,AN) 
LABRADOR (J&iJ,. W?t,E.. 1·2/2010 (LA~) 
SANfillLHAV'EN M&R,, TYE 2010 (SAND) 

W:e."e ~ o•f "i 
oaIQl/12 F'S c:;ONS:Ul/l'IJ:'lG -" s.mw 

P:RBP~ ,:R,E;;B)l.'.I'T.~. ·':tli$'1'TMQ1ft. 

()"B/66/12 FS CONSU.E'.l'l'N([ - SAND 
P~l.~~ 'iE:B!;J',l'W!, T,SSTlMONY INCL; 
RE'lIEW QE' FL.X~• 1' :!l,QO-ILINO. 

OS/13/iJ PS CONSlft.TING- '-' $AND 
PREPARE FQi?,. }i:SJW;INB; MSEMBl.B 
s u E'~QR:l:IN'(J tiOct®:N'Ts . 

0-8/20/12 J'S CQN,SlJ!tl'Tl'lG: c S:ANb 
PRE,J?P.,:~ IDE:,A'f'l'ENO, AND 
TES'UFY ~l' !fE;,mftNGS, INCL. 'l'~VEL; 

0U'l7/f2 F-$ COl:-{SUL'J;'I'lilQ = ·SNW 
PROVIDA AW,:!;Y,SJJl -~ tNPT.lT' f.QR "f'RO". 

FOit CGR~SNT $EB.VICES 1:t:El'IPEB,E[). 

EXPENSES 
8/21/12 - Me;,1 
B,/23/12 - .Lodging 
8/24,/12 - Travel, Renta-1 car 
8/24_/12 - Travel, FiHH 

PAY:MENTS AND CREDITS 
09/04/12 l?AYM&,NT 

NOTE: ''P..LL'' - ALLOCATE 25% EACH SYSTEM. 

09/04/12 
2.l.100.10 

$. 7162 .50 

HOURS 

p.00 750.00 

1275.00 

,4,50 675. 0.0 

24 .do 3600. (JO 

5;,5,Q 825.00 
47 .:so $ 7125 .• 00 

$ 5 .. 99 
219.76 
164 .. 18 

46.64 
$436.57 

- 7162.50 
S 7561.:'>7 

·---····-·· ,._ ·----·-·-·- ··------ ------------------,1 



36 Yacht Club Dr~ #403 
North Palm Beach, FL 33408 
Phone or Fax (561)207-6083 

e-mail: frankdenjup@att.net 

Managernent & Regulatory Consultant$~ inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC, 
2335 SANDERS ROAD 
NORTHBROOK,. IL 600.62 

CONSl:!LTING - E,AGLE. RIDGE JJ&U; TYE 12/2010 (ER) 

SANLANDO 0:&U, 'J:'YJ,t. 12/2010 (SAN) 
LABRA,..i1oR P&:tJ; TYE 12/2010 (LAB} 
S1\NDALR1WEN M&R, 1YE 2010 {SAAD) 

PB.EVI.OQ.S. BALANCE 

Wee,k of: 
9'.!}/{J.3-JJ,2 FS CONSU#L'l~G - $ANO 

ASSIST W/l;'RC; '.l'E):,. CQNF. RE PRO. 

Q1/1Q/12 FS CONSULTING -:- $JUill:J 
ASSIST WIPRO •. 

.El~/1'.?/12 FS CQNSU.'L'I'lNG - SAND, 
ASSIST tli/;?RO~ 

09/24/12 FS CONSULTING- SMID· 
ASSIST W/PRQ, 

FOR CURRENT &ERVJCES RENDERED 

PAYMENTS AND CREDITS 
09/2.8/12 PA;CME._N,'J;., ;,,s o:r 

BAL~i;?E DUE 

NOTE: "ALL" - ALL.OCATE 25% EACH SYSTEM. 

09/28/12 
21100.10 

HOURS 

2.s.o 

2.00 

4.00 

$ 7561.57 

37:;.oo 

300.00 

600.00 

- 4.25 637 .so 
Iz,~ 7s $ 1n2. so 

0 ,00 
$ 9474.07 



Info Send 

CV 

ccr 

CV 

~J't.'~~tJ Date~l:i¼_~#,li:~ 

256100 
345102 

2011005 
182237 
4:25100 

2012006 

102105 
102105 
102105 
102105 

Invoice Total 

Approval 

Date 

cv=cover sheets 

Vendor# 3035654 

Invoice#~~ 

5545 
5545 

0 
5545 
5545 

0 

5525 
6050 
5535 
5540 

$465.56 

:Hatch /t/?,77/ 
Dpi; .... ,;/;; ?frJ :z 

$107.48 
$519.0&-- 1:, ~W\f'W\ 

$11.33 
$54.53 
$45.20 

$443.04 
$1,688.65 

$834.40 
$12,929.52 

$17,098.79!. 

CA,IS.'\ui'i\t)(' noi\~ 

RECElVED 

APR 1 S Z012 



8ilJP1H1L 11t:iit:le,. C,!Jhrotfo-:). 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax:714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

D CHECK BOX FOR MAIUNOADC!UaSS CHANGE. PLEASE INO<CATE CHANGES ONll!E REVERSE SIDE. 

AMOUNT PAID DATE INVOICE NO. 

4/16/2012 58246 

11, I, I ti 1,1 I, I I ,II .. i!111l11 ,111 .. 1, II ,11,l I, .,J, ,111 .... 1 .. 1 I 
INFOSEND, INC· 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PI.EASI! DETACH AND RETURN UPPER SECTION WITH PAYMENT 

------------------------------------------------·-----------·-~------------~-----~---------~-----------//----~--- .. 4240E.u Palm•Avonue TERMS DUE DATE P.0# ACCOUNT# INVOICE 

rnfosend AN hewn, CA 92807•1816 
Phorie: 714,993 ,2690 

NET JO 5/17/2012 2966 58246 f;JIIPl,iroJ."8,lla.~,.,:,:, Fox: 714,993, 1306 

DATE DESCRIPTION QTY RATE AMOUNT 
04/09/12 UTL0406A : LeUer Postag~ (Level-I Sort) (519 Mailpleces) I 207.10 207.10 

UTL0406A: Multiple Page Slaremenr Postage(2 Pages: I Acct•) I 0.404 0.40 
UTL0406A: Lener Posiage (No11 Bar-Coded) II 0.45 4.95 
lJrL0406A : Address Update 16 0.25 4.00 
UTL0406A : Data Processing/Mail Prep Services 532 . 0.0465 24.74 
UTL0406A : Paper Srock 532 ~ 0.0122 6.49 
.UTL0406A: Ul1 # 10 OUtgoing Envelope -· - - --5-3-1 : - 0.0142 7.S4 
UTL0406A: fl 9 Return Envelope 515 0.0121 6.23 
UTL0406A: UTJ LETTERS 993.PDF 

04/09/12 UTF0406A : Stelemcnl Postage (Level-2 Sort) 25 0.404 10.10 
UTF0406A : Multiple Page Statement Postage(2 Pages: I Acets) I 0.404 0.40 
UTF0406A : Address Updnte 2 0.2S 0.50 
UTF'0406A : Data Pro=sing/Mail Prep Services 27 0.0465 1.26 
UTF0406A : Paper Stock 27,_ 0.0122 0.33 
UTF0406A: UTI # 10 Outgoing Euvelope 26 0.0142 0.37 

(l) UTF0406A : # 9 Re1urn Envelope 19 0.0121 0.23 
UTF0406A: UTJ.STMT,1014B.PDF 

04/09/12 UTF04068 : S1a1ement Postage (Level-2 Son) 38 0.404 15.35 
UTF0406B : Mulliplc Page Sratement Postage(3 Pages: l Accts) I 0.404 0.40 
UTF0406B : Address Updare I 0.25 0.25 
UTF0406B : Data Processing/Mail Prep Services 41 0.0465 1.91 
UTF0406B : Paper Stock 41 ✓ 0.0122 0.50 

~ 
UTF0406B: UT! II 10 Outgoing Envelope 39 0.0142 0.55 
UTF0406B : II 9 Return Envelope 32 0.0121 0.39 
UTF0406B: UTI.STMT.J0J4A.PDF 

04/09/12 UTI0406A : S1atement Postage (Level• I Son) (5822 Mailpieces) I 2,099.70 2,099.70 
1.HJ0406A: Multiple Page Statement Postage(47 Pages: 20 Accts) 1 8.976 8.98 
UTI0406A : Statement Postage (Non Bar-Coded) 55 0.45 24.75 
UT!0406A: Foreign Mail Additional Postage-CAN ADA 19 0.446 8.47 
UT!0406A: foreign Mail Additional Postage-INTERNATIONAL 2 0.646 1.29 
UTI0406A : Address Update 60 0.2.S 15.00 
UTI0406A : Data Processing/Mail Prep Services 5,924 0.0465 275.47 
lTTI0406A : Paper Stock 5,924 ..- 0.0122 72.27 

TH,\NK YOU !'OR YOUR BUS!NESS 

Page 1 Total 



----------// _____ .,. ·. 
1nfosend 

S.lJPti,aL e,EUl!a, {>ttii:.-n:,iO. 

4240 E. la Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

D CHECK BOX FOR IMIL.IIIGADORESS CHANGE. Pl.£ASE INDICATI; ctWIGES a-, 1HI! ReVeR5E SJOi. ----/~·-:.,: . ...._ 4240£. La Palma Avenue TERMS CUE DATE 

1nfosend Al\ahelr,,, CA 92807•1816 
Phone: 714,993,2690 

NET30 H™"'-.&111. rw.r,~. fax;714,99l,1306 5/1712012 

DATE DESCRIPTION 

UTI0406A : Large Flat Envelope 

@ UTI0406A: UT!# 10 Outgoing Envelope 
UTI04!16A : # 9 Return Envelope 

.UTJ0406A: UTJ.STMT.1014B.PDF 

04/09/12 UTI0406B : Stal,;m,;nt Postage (Level•! Sort) {572& Mailpieces} 
lJTI0406B :-Mulliple Page Statement Postage(57 Pages: 24 AcctS)· - -- . 
UTJ0406B : Statement Postage (Non Bar-Coded) 
Ufl0406B: Foreign Mail Additional Postage-CANADA 
UTI0406B: Foreign Meil Additional Postage-INTERNATIONAL 
UT10406B : Address Update 
UTI0406B : Data Processing/Mail Prep Services 
UTI0406B : Paper Stock 

@ 
UTI0406B : U1l # 10 Outgoing Envelope 
UT10406B : # 9 Return Envelope 
UTl0406B :U1l.STMT.l014A.PDF 

04/10/12 UTL0409A : Letter Pos1age (Level•2 Sort} 
UTL0409A: Multiple Page Statement Postage(2 Pages: J Ac(:tS) 
UTL0409A : Letter Postage (Non Bar-Coded) 
UTL0409A; Address Update 
UTL0409A: Data Processing/Mail l'rer Services 
UTL0409A: Paper Stock 
UTL0409A: UTI # 10 Outgoing Envelope 
UTL0409A: II 9 Rietum Envelope 
UTL0409A: UTI LETTERS 994.PDF 

04/10/12 UTN0409A: Multiple Page Statemenr Postagc(1648 Pages: 824 Accts} 
UTN0409A: Foreign Mail Additional Postage•C/\NADA 
UTN0409A: Foreign Mail Additional Postage-INTERNATIONAL 
UTN0409A; Address Update 
UTN0409A ; Data Processing/Mail Prep Services 

© UTN0409A : Paper Stock 
UTN0409 /\ : UTI # IO Outgoing Envelope 
UTN0409A: UTJ.CVST.446A.PDF 

THANK YOU FOR YOUR BUSINESS 

Page 2 

4/16/2012 58246 

11,1 .... 1,11, ,1,11, .. 1 .. ,l,11 Ill 111111, II, II, .. I .. Ill,.,, I, ,II 
INFOSEND·. INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLl!ASe DETACH~ lllm!RN UPPER SECTION WITH PAYMENT 

P.0# ACCOUNT# INVOICE 

2966 58246 

QTY RATE AMOUNT 

I 0.15 O.IS 
5,896 0.0142. 83.72 
4,876 0.0121 59.00 

-
I 2,059.86 2,059.86 

.. L 
't.~: 

9.696 .. . -- - • !;1.70 ··-·-

54 OAS 24.30 
20 i 0.446 &.92 
I·: 0.646 0.65 

48 :,. 0.25 12.00 
5,839 · 0.046S 271.51 
5,839 ..,,... 0.0122 71.24 

5,806 0.0142 82.45 

4,763 0.0121 57.63 

115 0.404 46.46 

I 0.404 o.40 

t !}.45 .0.45 

25 0.25 6.25 

JI& 0.0465 5.49 

l 18 
---

0.0122 l.44 

117 0.0142 1.66 
]06 0.0121 J.28 

j/ 335.288 335.211--1 ... 

33- -- 0.446 ]4.72--
ll --- 0,646 7.ll--

18 - 0.25 4.5a_ ~ 

J,648-- 0.0465 76.63---> 

1,64{ - 0.0122 20.11 - _. 

824. _... 0.0142 11.70-
_... 

Total 



✓-✓:,:::.:.--:::::::-:.:::-,,, ____ , 

infosend 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone:714.993.269O • Fax:714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

D CHECK BOX r0R MAA.ING ADDRESS CHANGE. PLEASE INDICATE CIWIQES ON THE REVERSE SIDE. 

//---,,--------.::_,. ... , ., 

1nfosend 
4240 E. la Palma AYenue 
Anaheim,CA928O7•1816 
Phono: 714,!193.:1690 
Fax: 714.993, 1~05 

TERMS DUE DATE 

DATE 

04/10/12 

NET JO 5/17/2012 

DESCRIPTION 

UTF0409A: Statement Postage (Level,2 Sort) 
UTF0409A : Multiple Page Statement Postage(21 Pages: 7 Accts} 
UTF0409A : Data Processing/Mail Prep Services 
UTF0409A : Paper Stock 
UTF0409A : UTI # 10 Outgoing Envelope 

0, UTF0409A: # 9 Return Envelope 
-~ -- - UTF0409A :·unSTMT.1015.PDF ---

04/11/12 

04/11/12 

UTT0409A : Statement Postage (Level-1 Sort) (4527 Mailpieces) 
UTI0409A : Mulliple Page Statement Postage(4038 Pages: 1340 Aects) 
lTT10409A : Statement Postage {Non Bar-Coded) 
UT10409A: Foreign Mail Addltional Postage-CANADA 
Ufl0409A: Foreign Mail Adwtional Postage-INTERNATIONAL 
UTI0409A : Address Update 
UTI0409A : Data Processing/Mail Prep Services 
UTI0409A : Paper Stock 
UTJ0409A: Large Flat Envelope 
UTI0409A : UT! # IO Outgoing Envelope 
UTJ0409A: # 9 Return Envelope 
UTI0409A: UTI.STMT.1015.PDF 

UTJ041 OA : Statement Postage (Level• I Sort) (S03 Mail pieces) 
UTI0410A: Multiple Page Statement Postage(l39 Pages: 35 Accts) 
UTI041 OA : Statement Postage (Non Bar-Coded) 
UT104 l Ok Foreign Mail Additional Postage-INTERNATIONAL 
UTI04 I OA : Address Update 
UT104IOA: Data Processing/Mail Prep Services 
UTI04 l OA. : Paper Stock 
UTI04 I OA : Large Flat Envelope 
UTI041 DA : UT! # IO Outgoiog Envelope 
UTI0410A: II 9Relurn Envelope 
UTI0410A: UTT.STMT.1016.PDF 

04/11112 UTL04 IOA: LeUcr Postage (Level-2 Son) 
UTL.04 IOA: Mnhipl.e Page Statement Postage(2 Pages: I Accts) 
UTL04 I OA : Letter Postage (Non Bar-Coded) 

THANK YOU FOR YOUR BUSINESS 

Page3 

AMOUNT PAID DATE INVOICE NO. 

4/16/2012 58246 

11,111 ,,I ,II, ,I ,ll11 ,I , .. 1 .. ,I ti .. In 11II, II 11,111 lll11111, ,II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

Pl£ASE DETACli ANDREnlRN UPPER SECTIONwmt PIIIYMENT 

?.0# ACCOUNT# INVOICE 

2966 58246 

QTY RATE AMOUNT 

JI 0.404 4.44 

I -2.828 2.83 
32 . 0.0465 1.49 

32~ 0.0122 0.39 
18 - 0.0142 0.26 
14 ·; 0.0121 0.17 

-- --- ,;I - ·-- - ·-·-·· . -- -
.. 

I ., 1,628.03 1,628.03 
I 546.466 546.47 

89 0.45 40.05 
58 0.446 25.87 
2 0.646 1.29 

58 0.25 14.50 
8,6S4 0.046.S 402.41 
8,654 / 0.0122 105.SS 

2 0.15 0.30 
5,954 0.0142 84.55 
5,036 0.0121 60.94 

- -

I 318.23 318.23 
I I 7.428 17.43 

27 0.45 12.15 
3 0.646 1.94 

28 0,25 7.00 
969 0.0465 45.06 
969 

.,,_ 
0.0122 11.82 

3 0.15 0.45 
862 0.0142 12.24 
712 0.0121 8.62 

435 0.404 175.74 
I 0.404 0.40 
9 0.45 4.05 

I Total 

... ·- ----



OiDPrinl. ciDlll•. r:>.wt.-u-ec~. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

AMOUNT PAID DATE INVOICE NO. 

4/)612012 58246 

{ii . .... 

11, I, 11, 1,11, ,I ,II, 11lml111II I,, I 1111 II, ll11111111!111111111 
INFOSEND. INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

-- ~ 

□ CHEO< BOX FOR l.!AIIJNO AODReSS CHAmlE. PIY.SE INOICI\TE CHANGES ON TIE REVeR5E BIDE. PID.SE DEl'ACH ANO RET1.JRH UPPE!l SECTION Will! PIIYMENT 

·-----~-----~4••-·-----------·········--·----··············-----------------·······---------·--------------
//';;::::::::::::::.-::,._..._ 4240E.LaPolrnaAve,.,. TERMS OUEDATE P.0# ACCOUNT# INVOICE 

fo d Anahem,CA92B07-1816 1n sen Phone:714.993,2690 
""""'..,.r,,,.'"·" Fox:714,993.1~06 NET30 5/1712012 2966 58246 

OATE DESCRIPTION 

trrl0410A: Foreign Mail Additional Postage-CANADA 
lJTL0410A: Address Updalc 
UTL04 lOA: Data Processing/Mail Prep Services 
UTL04 JOA : Paper Slock 
UTL0410A; UT!# 10 Outgoing Envelope 
UTL04 I 0A : # 9 Return Envelope 

. . UTL04l0A+UTI LETTERS 995.PDF 

QTY 

3 
16 

446 
446 
445 
432 

-- . ----

RATE: AMOUNT 
0.446 1.34 

0.2.S 4.00 
0.0465 20.74 

i.,,- 0.0122 5.44 
0.0142 6.32 
0.0121 5.23 

- ...... ·--·----- .... 

04/11/12 UTN04 I0A: Multiple Page Statement Postage(247S Pages: 825 Accts) 
UTN04 I0A: Foreign Mail Additional Postage-CANADA 
UTN04l0A: foreign Mail Additional Postage-INTERNATIONAL 
UTN04I0A: Address Update 

I, l:..-., 335.738 
33 ~ 0,446 
IIV 0.646 
18 V 0.25 

.,11: 
335.74 1..·· 

¾ 14.n- i--

7.JJ...,-1-> 
4.Sll-

._... ,-~ 

04/11/12 

UTN0410A : Data Processing/Mail Prep Services 
UTN0410A: Paper Stock 
lITN04 I0A : UT!# 10 Outgoing Envelope: 
UTN04l0A: lITI.CVST.446A.PDF 

UTF04 I 0A : Slalement Postage (Lcvcl-2 Sort) 
UTF041 0A : Multiple Page Statement Poslage(2474 Pages: 823 Accts) 
UTF04 l 0A: Foreign Mail Additional Postage-CANADA 
UTF0410A: Address Update 
UTF04 I 0A : Data Processing/Mail Prep Services 
lJTF04 I OA : Paper Stock 
UTF04l0A: UTI # IO Outgoing Envelope 
UTF04 l OA : # 9 Return Envelope 
UTF04JOA: UTI.STMT.1016.PDF 

trfl04I IA: Slatement Postage (Level-I Sort) (4791 Mailpieces) 
UTI04 I IA : Multiple Page Statement Postage(90 Pages: 38 Accts) 
UTI041 lA: Statemenl Postage (Non Bar-Coded) · 
UTI04I IA: Foreign Mail Additional Postage-CANADA 
UT104 I IA: Fordgn Mail Addi1ional Postage-INTERNATIONAL 
UTI041 JA: Address Update 
lJI'I04 I I A : Data Processing/Mail Prep Servi ccs 
UTI04 l IA ; Paper Stock 
UTJ04I IA: UT!# 10 Outeoing Envelope 

THANK YOU FOR YOUR BUSINESS 

Page4 

2,475 t,,-

2,475 V' 
g25 i,....-

16 
I 
9 
5 

2,490 
2,490 :...,, 

839 
678 

I 
I 

74 
32 

4 
42 

4,5>55 
4,955 ~ 
4,903 

Total 

0.046S. 115.09.,- i--, 

0.0122 30.2&--' I-? ~t:J 
0.0142 11.n- L-- '~ 

0.404 6.46 
333.872 333.87 

0.446 4.01 
0.25 1.25 

0.0465 115.79 
0,0122 30.38 
0.0142 11.91 
0.0121 8.20 

1,716.43 1,716.43 
15.444 15.44 

0.45 33.30 
0.446 14.2.7 
0.646 2.58 

0.25 IO.SO 
0.0465 230.41 
0.0122 60.45 
0.0142 69.62 



--·----.::.. ........... 

1nfosend 
DillPunt. i:Sil,. O~vr.:r.~. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993. 1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

□ CHECI( BOX FOR MAIUNGI\DCRESS CHANGE. f'I.E.6.SE IN~CAT& CIWIGE$ ON lliE Rl:VeRse SIDI:. 

DATE 

C!!) 
04/(2/12 

04/12/12 

@) 
04/12/)2 

@) 
04/)3/12 

4240 E. La Palma Avenue 
Anahnn, CA 92807-1816 
fhonr.714,993,1690 
Fax: 714,993, 1306 

TERMS 

NET30 

DESCRIPTION 

UTI04 I IA : # 9 Rc111m Envelope 
UTI04IIA; UTI.STMT.1017.PDF 

0UEDATE 

5/17/2012 

UTL041 IA; L~ter Postage (Level-I Son) (1350 Mailpieces) 
UTL04 I IA : Letter Postage (Non Bar-Coded) 
UTL041 IA: Foreign Mail Additional PoSlage-CANADA 
trrL041 IA.: Address Update -··--

IJfl..0411 A: Dara Processing/Mail Prep Services 
UTL04 I l A : Paper Stock 
UTL04 I I A : UTI # IO Outgoing Envelope 
UTL041 !A:# 9 Return Envelope 
Ul'L04llA: UTI LETTERS 996.PDI' 

UTl'04 ll A ; Statement Postage (Level-I S011)(2691 Mailpicces) 
UTF041 IA: Multiple Page Statement Postage(S0 Pages: 19 Accrs) 
UTF04l IA: Sta1ement Postage (Non Bur-Coded) 
l..'TF041 IA: Foreign Mail Additional Postage•CANADA 
UTF041 IA : Addn:ss Update 
UTF04I IA: Data Processing/Mail Prep Services 
UTF04 I IA ; Paper Stock 
lITF04I IA: UTl # 10 Outgoing Envelope 
UTF041 IA:# 9 Return Envelope 
lFrF0411A: UTI.STMT.1017.PDF 

UTF0412A : Statement Postage (Level-2 Sort) 
UTF04 l 2A : Multiple Page Statement Postage(8 Pages: 3 Accts) 
IJTF0412A: Statement Postage {Non Bar-Coded) 
UTFD4 !2A: Address Update 
UTF04 I 2A : Data Processing/Mail Prep Seivices 
UTF04l2A: Paper Stock 
UTF0412A: l.JTJ # 10 Outgoing Envelope 
UTF04 l 2A : # 9 Return Envelope 
UTF04J2A; UTI.STMT.1018.PDf 

UT!0412A : Sratement Postnge (Leve!-! Sort) (324 t Mailpieces) 
UTID4 l 2A : Multiple Page Sta1ement Postaf!C( 1572 Pa~es; 780 Ace ts) 

THANK YOU FOR YOUR BUSINESS 

Page 5 

AMOUNT PAID DATE INVOICE NO. 

... ---

11,J ,., ,/, II .. l,ll,111 Ill I, .. Ill, ,1, ... 11,1 I, II I,, Ill , .. ,I 11II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

PLEASE DETACH ANO RETIJRN UPl'l!R SECTION Wlnf PAYMENT 

P.0# ACCOUNT# INVOICE 

2966 58246 

QTY RATE AMOUNT 

3,786 0.0121 45.81 

I ·so2.n 502.97 
12 0.45 S.40 
I 0.446 0.45 

·- ~- ', ~ 0:25 7.00 
' 1,362 ,.0.0465 63.33 

l,362 ,'( 0,0122 16.62 
1,361 ' 0.0142 l!H3 
1,351 0.0121 16.JS 

I 957.04 957.04 
I 7.676 7.68 

32 0.45 14.40 
7 0.446 3.!2 

33 0.25 8.2S 
2,173 0.0465 !28.94 
2,773 _.. 0.0122 33.83 
2,742 0.0142 38.94 
2,284 0.0121 27.64 

431 0.404 174.12 
I 1.21.Z l.21 
6 0.45 2.70 
s 0.25 1.25 

445 0.0465 20.69 
445 - 0.0122 5.43 
440 0.0142 6.25 
360 0.0l2l 4.36 

l 1,227.81 1,227.81 
I 315.12 315.12 

Total 



.,,..-----;::==~,. 
1nfosend 

Bi!IP'rinf. aBi11a. ~~i. 

4240 E. la Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.9!B.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

. -~· 

Q CHECK BOX FOR MAIUNG ADORcSS a-G;. FUASE INDICATI: CIWIGES ON Tl<E REVl!~E SIDE, 

4/16/2012 58246 

'."~-11:: 0:;.:: · -- • MAKE: CHECKS PAYABLE TO ; /.-;-✓ ... ,.,_~;,-:f'..;1Y., 

11,1, ,,,1,1111 l,ll,,, I,,. lu ,Ill ul,, .. II, 11,,, I,, 111,,.,l,.II 
lNFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

--------------------------------------------·--------------····--------------~------·~·----·-,,,--:--:::-... 
./ ~--<.-.,..,_ 4240£.L,palJna-

~ d llnahm,,CA92ll07--l816 ,n,osen Phcne:714,993,2690 

TERMS DUE DATE P.0# ACCOUNT# INVOICE 

~ .~ ... Oc:~_,,,., f,1,c 714~993.t306 NET30 5/17/2012 2966 58246 

DATE DESCRIPTION QTY RATE AMOUNT 

!@ 

trrr0412A : Statement Postage (N<,11 Bar-Coded) 54 0.45 24.30 
UTI0412A: Foreign Mail Additional Poslage-CANADA 4 0,446 1.78 
UT104 I 2A: Foreign Mail Additional Postage.JNTERNA TIONAL l 0.646 0.6S fJfl0412A: Address Upd;ile 44 0;25 11.00 UTI0412A: Data Processing/Mail Prep Services 4,867 0.0465 226.32 UTI0412A; Paper Stock 4,867 ..,,.. 0.0122 5938 
UTI0412A :.uru 10 Outgoing Envelope 4,075 ' o.t>i42 - . s1i,i. 
UTI04 l 2A : # 9 Return Envelope 3,236 ;:_ 0.0121 39.16 UT10412A: UTI.STMT,1018.PDF 

,. 

04/13/12 UTLG412A Leiter Postage (Level-2 Sort) 366 0.404 !47.86 UTL0412A Multiple Page Statement PoSl8ge(2 Pages: I Accts} 1 0.404 0.40 UTL0412A Letter Pos1age (Non Bar-Coded) 3 0.45 1.35 UTL0412A Address Update 20 0.25 5.00 lITL0412A Data Processing/Mail Prep Services 371 0.0465 17.25 UTL0412A PaperSlock 371-i.- 0.0122 4.53 UTL0412A UT!# 10 Outgoing Envelope 370 0.0142 S.25 UTL04!2A # 9 Return Envelope 363 0.0121 4.39 UTL04!2A UTI LETTERS 997.PDF 

THANK YOU FOR YOUR BUSINESS 

Page 6 Total $17,098.79 

.. 

,• 



Info Send 

RT 

FOG 
NT 
FOG 
FOG 
CV 

CY 

CV 

RT 

FOG 
FOG 
FOG 
FOG 

Date o~.&!2012 

385102 
182233 
451100 

182176 
132190 

2011005 
38S102 

2011007 
2012001 

1&7101 
182218 
182217 

20110n 

102105 
10210S 
102105 
10210S 

lm1ol<e Total 

prepared by 

Approval 

Date 

cv-cOYer sheets 

Jendor# 
lnvolce# 

6070 
S545 
5545 
S545 
554S 

0 
6070 

0 
0 

S545 
5545 
554S 

0 

SS2S 
60S0 
553S 
5540 

ccr-con~umer confidence report$ 
rt,Rate Notice 

nt•notke 
FOG-F.iU., Olis ;ind G,e.ise 

3035654 
{;,ob37 

$68,50 

$139.99 
$210.58 
$11.45 
$83.47 

$451.32 
$1,241.26 

$372.71 
$1,178.28 

$93.27 
$301.Sl 
$217.04 

$729.53 

$431,25 
S1,647,50 

$878.67 

$13,447.58 

$21,50S,31 ! 

,s;it,•,', _ 1 M_j_ 1_€_ ___ _ 
f{b'i(pl/4 ::·:·."."!"·~ ______ .,. ______________ --

.. 
" 
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/~·-. .,· 

1nfosendi 
~t. tt8iAa. ~iw,~.1 

4240 E. La Palma Avehue 

1 
l --
1 

I 
j 
l 
l 

Anaheim, CA 92807-1816 l 
Phone:714.993.2690 • Fal¢ 714.993.1306 

l 

INVOldE 
j 

ATTN: Adrienne Krugter 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 I 

I 
l 

. D CHECKBOXFORMAI.INGACORESSCIWIGE. ~INOICATECIWIGESONTI-EREVERSESlDE. 

AMOUNT PAID DATE INVOICE NO. 

7130/2012 60637 

l11fn11l1llul1llualml11illl11luull,ll,ul,,lll,ml111f 
INFOSEND, INC 
4240 E. La P$lma Ave. 
Anaheim, CA 92807-1816 

1 . • 
~~•,,. 4240E.uhlma..._, TERMS DUE DATE P.0# · ACCOUNT# INVOICE 

fo nd Anahelm,CA92807-IB1, 1---,---1----+-·--------+-----,......,1-------t 
JO -~~,,..,.,~- ~}_:3~6!l0 NET20 8/2112012 2966 . 60637 

DATE DESCRIPTION QTY RATE AMOUNT 

UTF0720D : Data ProcessinJVMail Prep Scrvice.s 3,323 0.0465 154.52 
trl'F0720D : Paper Stock l 3,323,; 0.0122 40.54T 
UTF0720D : UTI # 10 Oulg{$ng Envelope 1,963 0.0142 i1.8if 

G) UTF0720D : # 9 Return Env,lope 1,797 0.0121 21.74T 
UTF0720D : UTI.STMT.109;1.PDF 

j 
07/23/12 UTF0720B: Statement ~vel-2 Sort) -·. IS -- -o.4_04-_ . - - .. .- .. - 6,06-·· 

UTF0720B : Multiple Page ent Postagc(S Pages: 4 Accts) I 1.616 1.62 
UTF0720B : Data Processin nil Prep Services 23 0.046S 1.07 
UTF0720B : Paper Stock , 23 .... 0.0li2 0.21IT 
UTF0720B : UTI # 10 Outging Envelope 19 0.0142 027f 

@ lITF0720B : # 9 Return Env ope 17 0.0121 0.21T 
UTF0720B : UTr.STMT.109¥.PDF 

07/23/12 UTF0720C : S1atelllCl1t Postake (Level-2 Sort} s 0.404 2.02 
UTF0720C : Multiple Page Statement Postage{6 l Pages: 30 Accts) I 12.12 12.12 
UTF0720C : Data Processin~ail Prep Services 66 0.0465 3.07 
UTF0720C : Poper Stock L 66 - 0.0122 0.81T 
UTF0720C: UTI # JO Outgo g Envelope 35 0.0142 0.50T 

@) UTF0720C : # 9 Relllm Env~ope 34 0.0121 0.41T 
lITF0720C: UTT.STMT.109~.PDF 

I 

07/2.3/12 lITF0723B : S1a1ement Posla~el-2 Sort} 10 0.404 4.04 
UTF0723B: Multiple Page S entPostage{4Pages: 2 Accts) I 0.808 0.81 
UTF0723B : Address Updatcl I 025 0.25 
UTF0723B : Data Processin~ail Prep Secvic.:s 14 0.0465 0.65 
UTF0723B: Paper Stock 1 14 - 0.0122. 0.ITT 
UTF0723B: UT!# 10 Outg~g Envelope 12 0.0142 0.17T 

G) UTF0723B : # 9 Return Env ope 9 0.0121 0.IIT 
lJTF0723B: ITTl.STMT.109 B.PDF 

07/2.3/12 UTF0723A : Slalement Postllt (Le-vel-2 Son) 14 0.404 5.66 
UTF0723A: Multiple Page S, cmentPostage(IO P~: 5 Accts) I 2.02 2.02 
UTF0723A; Statement Posta,e {Non Bnr-Coded) l 0.45 0.45 
UTF0723A: Address Update! I 0.25 0.25 
UTF0723A : Data Processin2™nil Pren Services 25 0.0465 1.16 

THANK YOU FOR YOUR BUSINESS 

Page 2 Total 



/?-.....:.::__-.:.:::_, 

1nfosend, 
BiJIPrint. ~ o~~ .... ~a./ 

4240 E. La Palma Avenue 
Anaheim,CA92807-l816 i 

Phone:714.993.2690 • Fai714.993.1306 

INVOIOE . I 
-lll-i(•Mlr~• 

ATTN: Adrienne Krugler 
UTILITfES, INC l 

2335 Sanders Road i 
Northbrook, IL 60062 l 

l 
; 
i 

AMOUNTPAID DATE INVOICE NO. 

7/30/2012 60637 

,r;;::,. ·,:, :-·><· MAKE CHECKS PAYABLE,10 '>" · :: . ;. ,J":~-

ll,t .... 1.11 .. l.llu,·l,nl1111ll11l,1nJl,ll.,.l,1lllm•l11fl 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

;. 
' 

Q CHl:O< BOX FOR MAIUNGAOORE.SS cw.NGE. ~ INOICATI: CHNIGES ON Tl-IE REYSRSE SIOE. PI.EA.Sl:OETAClf NIO RElURH UPPER SECTION WITH Pl'YMENT 

/;fo;-:::-end-~-),, ~~~7ad'" . . TERMS DUEDATE P.0#. ACCOUNT# INVOICE 

In 5 Phone:11•.993.l690 l 
- ... -.,...,.., .. F1>t714,993.1306 l NET20 8/21/2012 2966 60637 

DATE 

® 
07/24/12 

07124/12 

ug) 

' l DESCRIPTION 

UTF0723A : Paper Stock • 
UTF0723A: UTI # ·IO Outg~g Envelope 
UTF0?.23A : # 9 Return Envelope 
UTF0723A: UTI.STMT.10,A.PDF 

UTI0723B : Statement Posta~.l.evel-1 Sort) (4941 Mailpieces) 
UTl0723B : f,tulliple Page S mcnt Postage(l532 Pages: 753 Accts) 
UTI0723B : Statement Posta e (Non Bar-Coded) 
UTI0723B : Foreign Mail A. ·tional Postage-CANADA 
UTI0723B : Foreign Mail Additional Postage-INTERNAT10NAL 
UTIOTI3B : Address Update! 
UTI0723B : Ont.a ProcessiniJMail Prep Services 
UTI07238 : Papa Stock ! 
UTI0723B : Large flat Enve~ 
UTI0723B : lITl # IO Outgoipg Envelope. 
UTI0723B: # 9 Return Enve~ 
UTI0723B: lffl.STMT.10918,PDF 

UTI0723A; Statement Postaie (l.evel-1 Sort) (4972 Mailpieces) 
UTI0723A: Multiple Page S~ Postage(l347 Pages: 671 Accts) 
UTIOTI3A : Statement Postat (Non Bar-Coded) 
UTI0723A : Fon,ign Mail A itional Postage-CANADA 
UTI0723A : Foreign Mail A .. "tional Postage-lNTERNA TIONAL 
UTI0723A: Address Update! 
UT10723A : Data Processin~ail Prep Services 
UTI0723A : Paper Stock i 
UTI0723A : Ull # 10 Outgoipg Envelope 
lITI0723A : # 9 Return Envejope 
UTI0723A : UTI.STMT.1094A,PDF 

07/24/12 UTN0723B: Notices Postagd(Level-1 Sort) (769 Mailpieces) 
UTN07238 : Statement Post*~ (Non Bar-Coded) 
UTN0723B : Foreign Mail A~itional Postage-CANADA 
UTN0723B : Foreign Mail A1ditional Postage-INTERNATIONAL 
UTN0723B : Address Updatei 
UTN0723B : Data Processin!1Mail Prep Seivices 

"rnANK YOU FOR YOUR BUSINF..SS i 
Page3 

QTY· 

25 -20 
19 

1 
1 

96 
7 

48 
47 

6.569 
,. 

6,569 
1 

5,789 
4,958. 

J 
I 

82 
6 

53 
61 

6,401 
6,401 i-

s;ns 
4~84 

JV 
57 i-

34.1--
11 v 
19 

1,651 
~ 

Total 

RATE AMOUNT 
O.Oti2 0.31T 
0.-0142 0.28T 
0.0121 0.23T 

1,782.40 l,7&2.40 
305.846 305.85 

0.45. 43.20 
0.446 3.12 
0.646. 31.01 
0.25 11.7S 

0.0465 305.46 
0.0122 80.14T 

0.15 0.1.si' 
0.0142 82.20T 
0.0121 S9.99T 

1,791.31 l,791.31 
271.222 271.22 

0.45 36.90 
0.446 268 
0.646 34.24 
0.2s. 15.25 

0.0465 291.65 
0.0122 78.09T 
0.0142 Si.JOT 
0.0121 59.lOT 

2&9.95 289.95 '.' ,/ 

5J✓ 
0.45 25.65-

0.446 15.16---
0.646 1.n-
0.25 4.7.S-

0.0465 76.sz--

£~~ 

~ ~ ,,J-1../) 

o~~ x . 



~-:::,, / / ~ .. ·•··~-

1nf~~IJ~I 
4240 E. La Parma Avehue 
Anahelm,CA92807-18l6 i 

Phone: 714.993.2690 • Fa1714.993.1306 

INVOIC~ 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

' ~ 
0 CHEQ( BOX FOR MAIUNGAOORESSOIANGE. ~ASE INDICATE CHANGES ON THE-~ SIDE. 

AMOUNT PAID DATE 

7/30/2012 

-· .... ·-·---· ---· ·---·-·---

INVOICE NO. 

60637 
. . . . 

. , 
µ 

ll1l,1ul,llul,llml111lmlltulu11ll1llml11lll111,lull 
. ~-.INFO$END, INC 

4240 E. La Palma·Ave. 
Anaheim, CA 92807-1816 o»r• ~"'1,.,-

(\, tf,J\, 

Pt.E.ASIHJETACH .AHO RETURN UPPER SEc:rtON WITH PAYMENT 

-----------------------------♦----------------------------------------------- ·-----------------------------

/?~:=::-...--.::,_,._,, 4l<IOE.~Palm.J---l TERMS DUEDATE P.O# ACCOUNT# INVOICE 
1,n~osend Anahelm,Ct.92807-1816) 

•• Phone:714.993.2690 \ 
_,_,._,,_..._ Fu:714,99-l.1306 j NET20 8/21/2012 2966 60637 

DATE DESCRIPTION QTY RATE AMOUNT 

lJTN0723B : Paper Stock j 0.0122 

@ UI'N0723B : tm # IO Outgding Envelope 0.0142 
UTN0723B : UTI.CVST.256~.PDF 

07/24/12 UfN0723C : Notices Postagej (Level-I Sort) (2467 Mailpieces) 888,14 
UTN0723C : Slillenicnt Pos~ (Non Bar-Coded) 0.45 
UTN0723C : Foreign .Mail A, ditional Postoge-CANADA 0.446 ·--

UTN0723C: Foreign Mail A{klitionol Postage-INTERNATIONAL 0.646 
UTN0723C: Address U~ 0.25 
UTN0723C : Data Processin ail Prep Services 0.0465 

Gv 
UTN0723C : Paper Stock l 0.0122 
UTN0723C : tm # IO Outg<¥ng Envelope 0.0142 
UTN0723C : UTI.CVST.38SC.PDF 

i 
07/24/12 UI'N0723D: Notices Postag~ (Level-I Sort) (752 Mailpieces) 265.88 

UTN0723D : Statenient Postil,ge (Non Bar-Coded) 0.45 
UTN0723D : Foreign Mail Allditional Postage-CANADA .0.446 
UTN0723D : Foreign Mail A~ditional Postage-lNTERNA TIONAL 0.646 
UTN0723D: Addn:ss Updatq 0.25 
UTN0723D : Data Processinij,'Mail Prep Services 0.0465 

(fl 
UI'N0723D : Paper Stock l 0.0122 
UTN0723D : UTJ # 10 Outgomg Envelope 0.0142 
UTN0723D : UTI.CVST.249O.PDF 

j 

UTL0723A : Letter Postage (Level-2 Sort) 219 0.404· 88.48 
UTI.0723A : Multiple Page S~cment Postsge(2 Pages: I Accts) I 0.404 0.40 
UTL0723A : Letter Postage (:Non Bar-Coded) s 0.45 2.25 
UTL0723A : Address Update] 21 0.25 5.25 
UTL0723A : Data Processing/Mail Prep Servkcs 226 / 0.0465 10.51 
UTL0723A : Paper Stock ! 226 0.0122 2.76T 
lITL0723A : UTI # 10 Outgoing Envelope '225 0.0142 3.20T 
UTL0723A : # 9 Return Envelope 215 0.0121 2.60T 
UTL0723A: lm LETfERS ~068.PDF 

i 
07/25/12 UTI0724A : Statement P~ (Level-I Sort) (3163 Mailpieces) 1,125.63 l.125.63 

UTI0724A : Multi Ii: P SUitementP 103 Pa es: 51 Accts) 20.65 20.65 
TIIANK YOU FOR YOUR BUSINESS 

Page4 Total 



~--~-:: ... 

1nfosend1 
BitlP,-.n\.~0,J.+,,,,..rn'.!.! 

4240 E. la Palma Avenue 
Anaheim, CA 92807-1816 l 
Phone: 714.993.2690 • Faxj 714.993.1306 

INVOICE 
a lil!l-il•W1, 

ATTN: Adrienne Krugler 1 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

0 CHEa< 80XFOR MAIUNGAOORESS OW/GE. PLf"SE INDICATI. CHANGES OH THE REVERSESIOE. 

.AMOUNT PAID DATE INVOICE NO. 

7~0/2012 60637 

;:,rA\•;~. ·,:.. ,, MAKE CHECKS PAYABtl:tTO "',::. •; <' ; :, •~;~~r 

lhlm ,l,11 ul ,llm I ... , ..,JI It, I, 11, I I, II 11,I, ,111, m lnl I 
INFOSEND, lNC 
4240 E. La Palma Ave. 
Anaheim, CA92807-1816 

Pl.EASE DETACH ANO RETURN UPPER SECTION 'MTH PAYMEM' 
~ -- . ..... ·- ........... 

42.COE.LoPalrNAvenuel TERMS DUE DATE P,O# 
Anaheim. CA 92807· 1816\ 

ACCOUNT# INVOICE 

Phone: 114,993.2690 1 
--- Fax:714,993.1306 i NET20 8/2tnOJ2 2966 60637 

DATE l DESCRIPTION QTY RATE AMOUNT 

UTIOTI4A: Statement Postatc (Non Bar-Coded) 106 0.45 47.70 
UT10724A : Foreign Mail A4litional Postngc-CANADA 2 0.446 0.89 
UTIOTI4A: Foreign Mail A~tional Postage-lNTERNATIONAL l 0.646 0.65 
UT10724A : Address Update 1 37 0.25 9.25 
UT10724A : D11111 Processingl,Mail Prep Servi~ 3,372 0.0465 156.80 
Ull0724A : Paper Stock. ; 3,372 .,.,. 

0.0122 41.14T 

@· UTI0724A : UT!# 10-0utgoiµg Envelope - 3,320 0.0142 ffl4T 
Ull0724A : # 9 Return Envelope 2,964 0.0121 35.86T 
UTI0724A : UTI.SlMT.1095.PDF 

07/2S/12 UTF0724A: StatemcntPostake (l:evel•l Sort)(l158 Mailpieces) I 413.53 413.53 
UTF0724A: Multiple Page S~ement Postage(26 Pages: 13 Accts) I 5.252 S.25 
UTF0724A ; Statement Postage {Non Bar-Coded) 23 OAS 10.35 
UTF0724A : Foreign Mail Acjditional Postage-CANADA I 0.446 0.45 
UTF0724A: A~ Updatel 9 0.25 2.25 
UTF0724A : Data Processin&i'Mail Prep Services 1,207 

~ 
0.0465 56.13 

UTF0724A : Paper Stock ; 1,207 0.0122 14.73T 
UTF0724A: UTI # 10 Outgojng Envelope 1,194 0.0142 16,95T 

J!r, 
UTF0724A : ff 9 Rewm Envelope 1,020 0.0121 12.34T 
UTF0724A ; UT! . .STMT.1095.PDF ·, 

! 

UTN0724A : Statement P05llte (Level-2 Sort) 1,781 - 0.404 719.52-
UTN0724A : Statement Postllge {Non BIIJ'-Coded) 40' - 0.45 18.00--- -
UTN0724A : Foreign Mail A~ditional Postage-INTERNATIONAL 4-

,.. 
0.646 2.58"' 

lITN0724A: Addrc!s U~ 3J.~ 0.25 7.75-"' 
lITN0724A : Oat.a Processin@-lail Prep Services 7~84- .- 0.0465 338.71--

@, 
UTN0724A ; Paper Stock : 1)8'1-J 0.0122 88.86T. v 
lJIN0724A: UT!# 10 Outgoing Envelope I,82L...> 0.0142 25.86T _) 

UTN0724A: UTl.<..'VST.1&88.PDP 

UTI0725A: StatemenlPostade (Level-I Sort) (5868 Mailpieces) I 2,100.49 2,100.49 
UTI0725A : Multiple Page Sl!ltement Postnge(3029 Pages: 1506 Accts) 1 609.436 609.44 
UTJ0725A : Statement Postage (Non Bar-Coded) 134 0.45 60.30 
UTI0725A : Foreign Mail Adi:litional Postage-CANADA 67 0.446 29.88 
U110725A : Foreign Mail A~tional Postage-lNfERNATIONAL 4 0.646 2.58 
U110725A : Address Urxlatc 1 74 025 18.50 

THANK YOU FOR YOUR BUSINESS 

Pages Total 
; 



~_;---~~-:,.:--- -

1nfosend, 
~(. ■BIRL. ~N'1~.1 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 1 

Phone: 714.993.2690 • Faxl 714.993.1306 

INVOIC~ 

ATTN: Adrienne Kru.gler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

l 

l 
\ 

AMOUNT PAID DATE INVOICE NO. 

7/30/2012 60637 

~'e;;t:;,:'? ,;:;. ·<.MAKE CHECKS PAYABLE TO.;,.: :-,· ::~::~·;,~, 

II, t"' '1,11,, I, 11, .. 1, ul ... 111 .. 1 .. , ,11,lln, I, ,Ill,, .. I, ,II 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

.. 

Q CHECK BOX FOR MAR.INGADORESSCHANOE. PL~ IHOICAT£ CffANGEB OIITHEREVERS£SIOE. PI.E,\Sl:OETAOIAHD REl\lRN UPPER SECTION WITH PA\'MENT 

--------------~--------------~-------------------~--------------------~---------------------------------

DATE 

' 
-12«1 e. l..t PalmaAllenuel 
Anahtlnl,CA92807-1&16l 
Phone:714.993..2690 .1 

Fax: 7l4,993.1306 j 

TERMS 

NET20 

l DESCRIPTION 

UI1072SA : Data Piocessin2AMail Prep Services 
UTl0725A: Paper Stock -j 

DUE-DATE 

8/21/2012 

UI10725A: Ul1 # 10 Outgoing Envelope 
~ UTI0725A : # 9 Return Envelope 
\.:_JJ UTl0725A: UTI.STMT.1096.PDf 

07fl6/12 _ . lJn0725A: Letter Pootagc d.evel-1 Sort) (1328 Mailpieces) 
UTL0725A : Letter Postage (tifon Bar-Coded) 

07/26/12 

@ 
07/26/12 

lJn072SA : Foreign Mail Acjditional Postnge-CANADA 
UfL0725A : Address Update\ 
tm.0725A : Data Processing'/Mail Pn:p Services 
UTL072SA : Paper Stock ! 
UTL0725A : lIT1 # 10 Outgoµig EnYelope 
UTL0725A : # 9 Return EnY~ope 
tm.072SA : UTI LETTERS ~070.PDF 

ITTN072SC : Noli.teS Postag~ (Level• I Sort) (560 Mailpieces) 
UTN0725C: Statement Postaj;\e(Non Bar-Coded) 
UTN0725C : Address U~ 
ITTN072SC : Data Processin~ail Prep Services 
UTN0725C: Paper Stock : 
UTN0725C: UTI 1110 Outgoing Er1velope 
UTN0725C: UTI.CVST.4798.PDF 

UTL0724A: Letter Postage (Level-2 S0!1) 
lTTL0724A : Multiple Page Sjatement Postagc(8 Pages: 4 Accts) 
UTL0724A : Letter Postage (~on Bar-Coded) 
lJI'L0724A : Ad<li= Update 
UTL-0724A : Data Processingihlail Prep Services 
UTI.0724A : Paper Stock 
UTL0724A: UTI # 10 Outgoing Envelope 
UTL0724A : # 9 Return Envelope 
U1L0724A: UTI LETTERS 1069.PDF 

07/26/12 UTN07258: Statement Pos1age (Level-2 Sort) 
U1N0725B : Statement Postage (Non Bar-Coded) 

THANK YOU FOR YOUR BUSINESS 

Page6 

P.0# ACCOUNT# INVOICE 

2966 60637 

QTY RATE AMOUNT 

9,031 0.0465 419.94 
9;031 

_,,,, 
0.0122 110.18T 

1,508 0.0142 106.61T 
6,372 0.0121 n.JOT 

- I SOS.27 50521 
24 0.45 10.80 

I 0.446 OAS 
35 025 8.15 

l,3SS 0.0465 63.01 
1,355 / 0.0122 16.53T 
1,352 0.0142 19.20T 
1;319 0.0121 15.96T 

IV 194.37 194.37 ~i-

6V 0.45 2.70.,h 
121. /" 025 30_25---'" 

1,132-
,,,,, 

0.0465 52.64-v 
1,132 V' 0.0122 13.SIT V 

566' 
y 

0.0142 8.04!. V 

141 0.404 56.% 
I 1.616 1.62 
2 0.45 0.90 

JI 0.25 2.75 
151 0.0465 7.02 
151 -· 0.0122 1.84T 
147 0.0142 2.09T 
J37 0.0121 1.66T 

371" 
____, 

0.404 149.88,. ~ 

1,,..- 0.45 0.45_ .--

Total 



·-· --·-----·· --··--·--.-------------------. 

/--::::-;-::::: .. ·-:::::: . 

1nfosend 
EQIPJn. ttBHla. Odi'tC'rt'ld. 

4240 E. La Palma Avenue 
Anaheim,CA92807-18l6 , 
Phone: 714.993.2690 • Fax: 714.993.1306 

1Nvo1ck 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

l 

i 

AMOUNT PAID DATE INVOK:ENO. 

7/30/2012 60637 

IJ,j 1111 I, If,, I, II 11111111, nl llulu II If, Jim I, ,fl I u II luf I 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

0 CHECI< BOX FOR MAIi.iNG AOORl;SS CHANGE. PLpsE INDICATE CHANGES ON TiiE REVERS I: SIDI:. PLEASE DcTACH AND RETI.IRN UPPER SECTION WITH PAYMENT 

-----------------------------+--------------------------------------------- - - ---~-------------------~-
//'--:;::::::...-::::::..>,.,, .f240 E. La Palma Avenue{ 

Anaheim. CA 92807-1816'. 
Phone: 71◄.!193.2690 ; 
Fax;71◄.99l.1306 j 

TERMS DUE DATE P.0# ACCOUNT# INVOICE 

1nfosend NET20 8/21/2012 

DATE 

07fj 

i DESCRIPTION 
) 

UTN072SB : Address Updattj 
UTN0725B : Data Processint,'Mail Prep Services 
UTN0725B ; Paper Stock l 
lITN0725B : IJTI # JO Outgding Envelope 
lITN0725B : UTI.CVST.345A.PDF 

UTN0725A : Staten)_c:nt Posll!ge (Level-2 Sort) 
lffN0725A : Statement Postijge (Non Bar-Coded) · 
UTN0725A : Address Updatd 
UTN0725A : Data Processing/Mail Prep Setvices 
UTN072SA: PaperStock \ 
UTN0725A : IJTI #·IO Outgoing Envelope 
UTN072SA: lJTI.CVST.l91A.PDF 

i 
UTF072SA : Statement Posta~e {Level-2 Sort) 
lITF072SA: Multiple Page Statement Po51age(26 Pages: 13 Accts) 
UTf072SA : Statement Postake (Non Bar-Coded} 
lJfF0725A : Address Update: 
UTF072SA : Data ProcessingfMail Prep Services 
UTF072SA : Paper Stock . 
UTF0725A : trn # lO Outgoing Envelope 
UTF0725A : # 9 Return Envelope 
UTF0725A: UTI.STMT.1096J'DF 

UTF0726A : Statement Posta.c (Level- I Sort) (2567 Mail pieces) 
tr[F0726A : Multiple Page Sµitement Postage(34 Pages: 17 Accts) 
UTF0726A : Statement Postage (Non Bar-Coded) 
UTF0726A : Foreign Mu.ii Additional Postage-CANADA 
lTfF0726A: Foreign Mrul Additional Postage-INTERNATIONAL 
UTF0726A : Address Upd111e • 
UTF0726A : Data Processing/Mail Prep Services 
UTF0726A : Paper Stock 
UTF0726A : lJfI # JO OutgolJJg Envelop,: 
UTF0726A : # 9 Return Enveiope 
UTF0726A: UTI.STMT.1097.PDF 

THANK YOU FOR YOUR BUSINESS 

Page 7 

QT'( 

71-:::. 
744 
744'.,,,, 
372 iJ 

. 1,112 t:° 
2 
gi,,-

4,456-""' 
4,456''" 
1,114- 1--' 

47 
J 
I 
l 

74 
74V 
61 
44 

l 
I 

54 
. 25 

2 
i 24 

2)6S5,... 
1j65S 
2,i63& 
2;054 

Total 

2966 60637 

RATE AMOUN-T 

0.25 17.75 
0.0465 34.60-.., 
0.0122 9.08T, -0.0142 S.28T _,,,... 

0.404 449.25 ..... 
0.45 0.90~,.. 
0.25 2.00 .-

0.0465 207.20 .i--
0.0122 5436T I-' 
0.0142 15.32T / 

0.404 18.99 
S.252 5.25 
0.45 0.45 
0.25 0.25 

0.0465 3.44 
0.0122 0.90T 
0.0142 0.87T 
0.0121 0.53T 

921.64 921.64 
6.868 6.87 
0.45 24.30 

0.44-0 II.IS . 
0.646 1.29 
0.25 6.00 

0.0465 123.46 
0.0122 32.39T 
0.0142 37.46T 
0.0121 24.85T 



--·--------·--·---'.:::-.: .. / .. 

1nf<?-~~'l~I 
4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 . 
Phone: 714.993.2690 • Faxi 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

' i 
D CHECKSOXFORMAIUHGAOORESS~. PlfASEINOICJlllaCIW'IGESONTHER~SIOE. 

AMOUNT PAID DATE INVOICE NO. 

,, .... 
7/.30/2012 60637 

, ~ -,.,, . 
~10;::;:,,:·· ·. MAKE CHECKS PAYABLE\T:0:.;,-·-':":,_. __ ·,:.;1~ 

11, I,.,, I ,II, ,f ,II, ,,I .. ,I, 11ll lu I 1111 fl,11, ul, ,Ill,,, ,I,, I I 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

------------------------·----~---------·------------------------------------------~---------------~---
/---;::::.-::.:.:::·:-:,,_ . 42..0E.LaP..tmaAvenue·: TERMS DUE DATE P.O # ACCOUNT# INVOICE 

In t..osend Anohelnl. CA 9280,-,a,6: I t Phone: 11.4.993.2690 i 
NET20 8/21/2012 Wlll"'loN.a....o.:r-c-ri. Fat:7l4..99J,130IS i 

DATE 

07/27/12 

j DESCRIPTION 

UTI0726A: Statement Postate (Lc~-el-1 Sort) (705 Mailpicus) 
UTI0726A: Multiple Page Sl!ltement Postagc(62 Pages: 31 Accts) 
UTI0726A : Statement Postai!e (Non Bar-Coded) 
UTI0726A : Address Update l 
UTI0726A: DataProcessingf;Mail Prep Ser.ices 
UTI0726A : Paper Sto.::k '. 
UTI0726A : lTil # 10 Outgoipg Envelope 
UTI0726A : # 9 Return Em,e(ope 
IJfI0726A : UTl.STMT.1097.PDF 

UTL0726A : Letti:r Postage (i.,evel-2 Sort) 
UTL0726A : Multiple Page S~ement Postage(2 Pages: I Accts) 
UTL0726A : Letter Postage Won Bar-Coded) 
UTL0726A : Foreign Mail Aqditional Postage-CANADA 
UTL0726A : Address Update/ 
lITL0726A : Data ProcessinF/Mail Prep Services 
UTL0726A : Paper Stock I 
lITL0726A : lITI # 10 Outgojng Envelope 
UTI.0726A : # 9 Rewm Enve_lope 
UTL0726A: UTJ LETTERS 1071.PDF 

07/30/12 Sales Tax 

TiiANK YOU FOR YOUR BUSINESS ' 

PageB 

QTY 
1 
l 

20 
17 

787 
7~ 

,,-

756 
641 

198 
I 
4 
I 

31 
204 
204 

,,. 
203 
195 

Total 

2966 60637 

RATE AMOUNT 

270.78 270.78 
12.524 12.52 

0.45 9.00 
0.25 4.25 

0.0465 36.60 
0.0122 9.60T 
0.0142 10,74T 
0.0121 7.76T 

0.404 79.99 
0.404 0.40 
0.45 1.80 

0.446 0.45 
0.25 7.75 

0.0465 9.49 
0.0122 2.49T 
0.0142 2.88T 
0.0121 2.36T 

8.23% 146.36 

S2l,505.3! 



IOf9f';?7 
1 ) Complete ell sections YA'lere sppllc8ble 

I 
EXPENSE REPORT:F~RMBatcb /() /ff09 

3:f t/-Lfi rJ 
RECEIV£rJ>oc / 

0 
2) Attach reoe!pts onto separate page, attach to fonn Name John D WIiliams 
3) Explaln ALL entertainment expenses on the back of form 

4) Keep photocopies of all fonns for your protecflon 
JUNO 91011 

BU91n9" Unit 102102 ----------Pro J ec t Number 2011005 
., - - ... - ··r·- ... --..- - - --- - . - ..... -

219/11 

2011005 

!lik,ala 

!Hotel ( room, tax, phone c.lbJ 

M ltuge Driven 450.00 

MIieage Value @ 0.5 ~ 0.00 0.00 0.00 

Alrftrt {Including panalllos) ~:X,,.t::.r'I 
Cir Ren1al {lnculdlng fuel) 

Pll1dng 

rTolls 

rT IXI • Llmoualna 

~nteitainment 

Unlvmlty/Educatlon 

Boots 

Phon• Expense 

Tuition (OPS} 

Other: 

Purpou oftha E,q,ense: Travel to meet with Charlotte COUDty Regulators 

Bualnat Seneftt: Preparing to file ll Rate Case JUN ! u £UII 

If Days OIi B111lneu: 2 
Exptanatlon: r.-.ver to OrlandO and than on fl> Cllllfollt Count,to mtet With County Regullforl 

Travel li1Xl1 Omndo WU wflhM Freidlllan md P Flynn. 

:A.uttiorlzed Slonaturt: oo,µ_, 
Datt .Au1toollud: lY'.,, I U~/u 

~ 

----------
Total Account 

Codllfl 

> 

Sll.19 :✓ / 6100 

$17!1.01! I ✓ 6185 

: 

0.00 0.00 0.00 ~ ~195 

::)~-~ 6190 

6195 

6207 

$0.00 6107 

6195 

SO.OE 6105 

SO.M 5690 

S0.00 · 6385 

$&.()(] S945 

so.oo mo 
S0.00 

Payment Recap 

ITcta! ort111 Front ct thl &pinto Form: ff8S:'l'f 5~.v.,Q 
~btmtAny Advance: Int 

fflt.Allloullt lmto Ill EmpbJN: ~':::>aq.v11 
llltlwby~llrchllllon •~ ,._nt-t,,pt11tf<OI 
1fll1lllmaltccq,111J'fmfl!Ml~andhttfulftnol!tlrtsoftpnonal~. 

l:m~ Signature: ~ J;;}-"//1/,, /_,/;,,,~A.,, 
DateSigllld: (/ 

~ 'o-\V_,,1 

fJ/4/,//4/ I I 

0EcE,vEn n JUN 1 3 2011 u 
rv:.,_ -- - - -·-

lY 



Date Amount Name of Eatabllehment Customer/Company Name Dos~rlptlon of Expenses 

Location lndlvfelual Name (PurpoM, City, Place) 

02/09/2011 $310.19 Sheraton Orlando N«th Two Hotel nights. alld IIOme food ID Orlando 

-
' -::·~ <:,:-:-~:: --

' 

- ·• 

: 

' 
$310,19 



She1aton Orlczndo North 
600 N La~e Destiny Dr 
Mailland. f'l.32751•4124 

t - 407 660 9000 
l - 4076o09008 

GUEST /CUENT 

Mr John Williams 

121 N Monroe St 
Apt 1210 
Tallahassee, FL 32301-1548 

09-FEB-ll. RT6:L7 
09-FEB-ll RT617 
09-FEB-ll RT617 
09-FEB-ll DEPOSIT 
09-FEB-ll 617 
10-FEB-ll Rl'617 
10-FEB-ll RT617 
10-FEB·ll RT617 
10-FEB-ll 617 
10-FEB-ll 3082 
11-FEB-ll AX 

617 
124.00 
1 

ROOM 

nATE 

#PERS. 

f"O.IO 

PAGE 

P.RRIIIE 

DEPARr 

PAY!,ENT 

2157473- EX-A 
l 
O~~F~B-11 16;37 
11-FE~-ll 
AX.··:·, __ .,. 

! .. 

CRR Room Chr~ Restricted 
Sales Tax 6. 5% 
Occupancy Tax 6% 
Deposit Applied 
Club Lounge 
CRR Room Chrg Restricted 
Sales Tax 6.5% 
Occupancy T~x ~i; ·:. 
Club Lounge 
Celestial Lounge 
American Exprese 

Balance- Due 

TRAVEL AGENT I OlAAGE ID 

46,64-

~ .:~ . .:.. 0. (U) ,. 

For your convenience, we have prepared thi~-zero~balance folio ~dicating a 
$0 balance on your account. Please be advi!;led !;hat any charges not reflected 
on this folio will be charged to the credit eard on file with the hotel. 
While this folio reflects a $0 balance, ·your credit: ca.rd may not- be charged 
until after your departure. You are ultimit;e~i.'risponsible for paying all of 
your folio charges in full. 

~~ continued on the next page 

Mr John Williams 
FOLIO 267473 09-FEB-ll 

ROOM 

617 

. :: C: 

~ ,; .. ( 

DEPART AGENT .. 
i:ir ·: ~-~ r- tr 

124.00 
8.06 
7.44 

279.00-
8.75 

124.00 
8.06 
7.44 

15.00 
22.8~ 



/(J1f1!} .... ,r~6~ __ Iat.:?2-~_& 
-•-•rr ... P•~•• 

Employee Travel and Business Expense Reimbursement Form 
"'·•;.f ____ y_i 91 ! 9 

·-~-----·-""· 

(UNiitfes. Inc: 

ACCOUNTING USE 

i'!~·lo!'i\eCJ~ 
~~~~li~!.L!J~•~~ Ji~t~tA'miruW't1-~!'..l~ 

1 102110 6200 · i''. ., . ·. ·'$'' :-+,--:·,;·,47(00 · . ' • . · .. : .... · .. . -:.: . ... . : ,-.: __ ... : :. :.£·.:•,~·-::: -~--; 

2. 2011005.6185 
3. 201'.100!?.~·.190 .. 
4. 2011005.6195 79.30 
5. 201 ~ 005;~200, ·: 

.. _ .• , ,·:--_~3,?i .. ss_~ 
.. •, .-.. 303.60 , 

· · ··, · · · :}9_.54 
6. 
7. 

8. 

9. 
10. 

11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 

19. 

; ,.·.•. ,');, .. :·:.~:}•::·· ... r-

~-. ··:-.;: •,:-:~·- ~.::-: ~- -~ -~~:.:·.1.~f.): -{~:!~ -::,: ~!/\:?: 

-~-~ ----~:.'~:· :::-~--~: :: ;: t.,;: \:.: rt:~~:r 

.,\~- · .. ::' ~·~:-~ .::·,.·1 

,• .. ·. ·.:::~. ·.· ::.- .i-·~ 

20. 
ti~fm~~ ;1.;:i~~~~--!-$1f~~1a}~f.;7l;~~~70Jt3 r 

~
C,Q.~J. 
\\{)l'(\t-\ 

-..,,..,.,.....--=-~-- --, 
i Emplo.yee Name:· Erin Ar..li1\1V\(. ; 
1.§~siness unit:::.~_ 1 __ ?.?_11 °- _____ .. ______ _ 

EMPLOYEE USE 

•:c; :.-,~•>Jt}}gfi;/i('.E#,1::N~~:i.u~MA~t:.:/ · ·::;:;:,/ -
Total .expe·nses $ 700.32 

less cash ·advances 

less amounts charged on corporate credit card 
Net amount due employee $ 700.32 

. ·: i MILEAGi:'REIMBURSEMENT CALCULATOR 
·. : \ '.!.··,. ~~. • . . . . . . • . . . . . . . . . . ,. · .. 

Miles driven 

IRS milea9.e rate $ 0.555 
Mileage reimbursement $ 

Note that tflc milec1gi! reimi;urspment colwla:ecl ol)ove 
rnust be monualiy enwred on poc;c' two of this form. 

, .. : ·;-.. _PiJRPOSE 0~ ~MPl:QY,EE TRAVEL.· 

Sandalhaven rate case. It will not let me type it on the 
form anywhere, but anything with the code: 2011005 
should go to account 2011005.2909 not the codes that it 
is forcing me to choose from. 

/· .. 

~r. '1Qf7 RichardJ. Durhamf~;~~E::.':'.;_ 8/25{l._~_!.?_ -.-- ·-! Al\ 
l-~----- -----..:-~~Rl.ltQ§.n,-,.>.D_~ ... i:9.,____________ -r ~ ~ 

.. -~ ·- Approved By Date . 1 /\ ✓ I 0 mployee Signature Date -·· __ __:_-=..;,_:_---'------------ ........ ---·- -- -- '\ \ \. . - --- ... Cz5'0 

AUG 'Z 7 d°IZ 



Employee Travel and Business Expense Reimbursement Form 

;(.utllitles. Inc: l~~:~!::~~~~;~;~{t;'.~'.,~t?::J~{i;;'..{t;;(: ,. : ··· .. ·: >•,j~~~1~~vich --·- ___ _ 
__j 

!Ut.::tJ•r=m-::·J!IZPlt'MJ:t•!iMI Wk 73 M escr on.-. . "•·. ··. · ._,, ·_ '· ··, '··: ·,···-,. n,•1•f=JilHl:1'1'I'1!11K;1111•1·IUfi 

1. 071191.1, 2 ' Air:f~(e': '(. :;~~ +t?:;?i= :1'!:f i9,~_if~:~~~~p~)r}}~f.;::ff>¥f/:A,Tif51r~;t.o'.~f!ijti~9.B£W~if\(fwrl'<~~l1@1rjtj!J;f:i:;~~/::~: ~r1t.P~JQ9,i r::i~,,~9if ·"P k•\:251'.60 ·.,:;: 
2. 08/20/12 Airfare UnitedAirlines BaggageFee 2011005 6190 25.00 
3. 08/24/12 A[rf~re ::·,.:,,__ {h.t,'.-ii/;J),f¢cfi@b:e$([r,_;;;t,;{.:}/~:·:::e~gg~g~;~_e!r?.j/};9~1,~t,)1;~/1f'i\;i/;' ·:, . ·.:·; 20'1°1'Q(l'5' . :.6;190,.\ . ·;25:00 .-:;: 
4. 08/21/12 L~dging' ,, " ''M·~;;1~11··s,;·~i~h.,Hiii's~it~s'"·R~o~ni~hr~f·ai20,2'01':t·"••''"·'" -- '201'1005 6°185 115.44./ 

5. 08/24/12 Lodging . · .. : Mar.riotf'Sprir:ih-.Hiff'Si.iite~-: H6ornnfghtof..8/~3/40l2':t . 2011005: 618!:? 115.44 ✓ 
6. 08/20/12 Ground transportation My Personal Taxi Cab from Northbrook Office to Airport 2011005 6195 33.00 , 
7. 08/24/12' Ground ·transpor-tation· Choice Taxi'·,."; .' Cab frorri• Alrpo'rt tcf Ndi:ttib'foo.k 'Office 2011005 6195 46.30 t,/, 
8. 08/20/12 Meals-lunch McDonalds Lunch 8/20/2012 2011005 6200 2.33 · / 

9. 08124n ~ ', fyl,~als,~l(!_nptj~{,:-J:rt: (.'{ N~@,§!flq!t.-:\~\;(:\.;::~{/::f:?,e -~YMil·,~!.?df?9Jg}j}.\d~·1ti}iil)\?&:\L>=<'•i=·~,.;\//;:~=,cif;,;.:::o,.tJO,Q$, /;\~~9.9:/ -.:,.6.~7 /: 

~ ~ · ~!~;;~~ ! ~:::.::~~11;tt~~:~~ ,,.._,.,:,_.:.r; ;:Q~;in.g;s~~ir~f ~:~i.;;:n-;,w \.: .~~1"n~nae~~~f~!~a?;Q(~JJ~1r-:r..i~\f~;,,"f.i.fi' .:-•. 1,J ,_, , ... ,~ : •• , .. t,,·.·» :, .', · ,.,. ,~
0
o· 
11·~ 00=°0"55- .:,,;::~·22°0·~0: ·;.,, },,,;:·,,, .,, .. ,,2~ :8040·/ 

• • • , • ~}, ~~\,-.~.-~•~.-:~.•!•'• ,~• )! . f.1t .. l '-'':. .'c.L,\i'½W'.:L.9..J...«.~,.,.;JJ..l•.";:f~f:,!>',;~ ~ _ ,• ~ L.:,IY~ ◄ .:::t.: ~;J.Y-1,!1, ... ~;:IJ.~~~t,~~C.,.-.:~/::i•~•;-":.:,,::,,'il".-.~-.~.{~.~-r~\~,!:_:;,i,,:'; ')f', )4, ..',:'::f•.,• • .. , •i:',,.'.t,t;l,, , , . ; :••/•• -_.:~'.~",;'.""~;'tl;.~,'.', A~ .... ...,,/. 

12. 07/24/12 Meals-lunch Zapatista Darrien's Welcome Lunch (Darrin, Erin & Jason) 102110 6200 47.00 
13. . .. :./...... :~~ ; __ .. }~::}}:>:\~·t:·~~tf·~~--:/ :·.-:>~ ·'._:·~r.~.: .. ~~\:}t.:~!t;i~t\~?-.ii~::~~11~~:."."~fti~~l~i1~i?:~:0:\?/:?\::-~-r:·•r ~it:-:·::.· 
14, 
15. 
16. 
17. 
18. 
19, 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 

,i,..:\ ··.,: ~-:- ';. ~ • ,::,:.~,~~ ••~ ~ .. ' :••~ .. : ~,.~l_.'..s~•t~.~:t{'_'{; ::.-, ••· • • ~I ' :~ ~ ~;• .. ,,,•,,;. • .~ .. : ... :.,~~•.;;~i'.,:~•, ~::•~•-.~~-:~t.~:-; .~:.~~::~:.~ Y.:~~--~~--~ _- .' •::, •; ·: .• • 

···,,1 .. . .]·:. :_(_::;~<:.: L: ... f~; ;; :·~ 
• ~ •·h ·•:'·:j_ .. 

· ... _; ~ '. ;'.,:.::· : . .-.~·\-. _·.:::~.-.-}/·::·;:.,::~·:\:._.~\:;-.:. .. ~!:. . . :. ;"'-·•· ... ·,••. :•' ~t ':/::::?."f.:1-~,\~:f:/~/\\;}:\ ... ·, 

• ·:· • i ;,; :. :·: ·-·:.--~·f-:·;:1.1'".:~t ,-~-?i·-. ·i:~~ -~~~\>:::-i~--~-t::!~Ii}~~lti~t'}:_:J.:t,.~1 ~J:·':~ .. ,.~{~.:'~1;z:-:i.~:f..~1~}\~~}1r~l~~.itt;~-:d .. f"l7~~:[:)f:-::) t.. ·/:~
1
;,:)-~-):.~{t;li.:-':hi,· -'~'.1:t.' :.:"'\·.::.:~:~:' ·):~-i}-·· ,::~;;-\': :. 

·· .. ,-.:··· 
· · ·- '?. ·_{·· ~ ~~; •• ·.~~~--~·;,~ •• .~.,._ -,~:~::~··~;.: .... :· .·!r;:$;':~r::>~:~ :.r;_,:· ~-~-)~ .. ~ -~·/: ·x~:½..f ~:~~~-~~-~~1=::.~~~:t:t~:~~~:~{:.·~~~:~~~::_·~1.:-r~;·::~:~.-:•;;.· ~~-

J.' ~ ._;;._-.;,!:, .. . ... , ... ·. ._:._:,.·. .-:;· __ .:;;_:~:-1i;i~t\f\ ~1. 

Ji?}l~~ 1;iti.1:tt tt~T:;:ii~~:...Vif;/,f~"->t0tX,t,~t:; 1~Jt~i~~7;t,/f~\~{f;: 1~1}71:M:~~::s..-;,,:,:;'.-:t! 1~~1~~ ~f.,:~~i; ~.: ~·-:~\:.~}t~',;j~";t 1<"_~.:!• { ~~,.,:t;::--:~A~~~:-i-~~mt~~t~ft~1a~~~~i1:-~-~1.lliiW 



Employee Travel and Business Expense Reimbursement Form 

•,(uti"°fit/ES, Inc: 

In General 

1. Refer to the Employee Travel and Business Expense Reimbursement Policy for further guidance on specific expense items. 

2. All expense reports should be sent to the Accounts Payable Department in Northbrook II. 

3. All receipts not already "8.5 by 11.0" must be taped to an 8.5" by 11.0" sheet of paper and accompany the expense report. Original 
expenses must be submitted in order for an expense to be reimbursed. 

4. All questions, including assistance with object codes, should be directed to Accounts Payable. 

Page 1 

5. 

6. 

7. 

8. 

9. 

10. 

Input name and business unit (which will automatically carry forw
1

ard to page 2). 

Expense Summary - input the amount of any cash advance or any amounts charged on a corporate credit card as a negative 
number. All other amounts will calculate automatically. · 

Mileage Reimbursement Calculator - Input the number of miles driven and the mileage reimbursement will be calculated. Note that 
the amount of the reimbursement does not automatically feed into page two of the form. 

Input purpose of employee travel. 

Sign and date. 

Approver sign and date. 

Page 2 

11. Input date, vendor. description, BU or proiect code and amount of each expense item. 

12. Input the type of expense by clicking on that field which will provide a drop down menu of expense items to choose from. Hotel bills 
should be split out between lodging, meals, telephone, etc. If "project cost" is selected, a project code must be entered in the BU or 
prodt1ct code column. 

13. Object codes will automatically be displayed one:e the type of expense is selected. 

14. In order to be reimbursed, expenses for business meetings must provide the names and companies of those in attendance along with 
the purpose of the business meeting. This information can also be input in the fields provided on page 1. 



Print Page I of I 

Subject: Receipt Confirmation 

From: taxi@mypersonaltaxi.com (taxi@mypersonaltaxi.com) 

To: erin_wtf@yahoo.com: 

Date: Monday, August 20, 2012 3:54 PM 

M.·p· '"'·····. 'T~-·•-· '¼: '·,- -

~; .. , .:~. ' 

: ·. , ' 
.. :: ~ ! ... ~ 

Transaction location 

~,...:, ...... ····~~, 
0 

-~ :'i< ri~''"·· \Ikpdai~-~~i)~jQi;; 

MY PERSONAL TAXI & LIVERY, INC. 
630-33B-3403 
taxi@mypersonaltaxi.com 

08/20/2012 01:52 PM 

np $3.oo 
TOTAL $33.00 

Thank you for using My Personal Taxi 

Cardholder Name 
card# 
Exp;Date 
Auth # 
Merchant# 

AQUILINO/ERIN 
xxxx xxxx xxxx 3077 
xx/xx 
07728C 
xxxxxxxxxxxx1949 

hlln:i i11s Ill!' 2 mai I. v:1hno.c:0111:ilc:,l;1 !lllcli".' ,, \ O&.ra;,·,r=·~,r I clio2,lnSIO x;:>s;~O, ~ 



United Airlines - Thank You for Choosing United Airlines Page I of2 

Li9.fi£ > Thank You for Choosing United Airlines 

Thank You for Choosing United Airlines 

United Confirmation Number PMHDQ8 

···----------·-------------------------------
j Purchase Summary , 

r•'-""-~WWWm Od... =.>W"U• <hh _.....,.~w.+>ao£W " ..... ...- -• =•'"=· •-'>=•»===z. .U.MO.WWW-ms,j 

J 1 Adults (age 18 to 64) $232.00 I 
Additional Taxes/Fees __________ $21.60 

Total Price ------ $25;~ I 
-~•••,/M lillr e --.1rM! ill -~-- ""'-..C: .IS 1 

Payment Information 
Name of Cardholder: 
Card Type: 

Erin P Aquilino 
Visa 

MileagePlus Members: Upon completion of this Itinerary, you will earn up to 2,010 MileagePlus 
award miles.* 

! Flight Details United Confirmation Number/ PMHDQ8 
! 

Mon., Aug. 20, 2012 J Chicago, IL (ORD· O'Hare) to Orlando, FL (MCO) 

Depart: 
6:13 p.m. 
Mon., Aug. 20, 2012 
Chicago, IL (ORO - O'Hare) 

Arrive: 
9:47 p.m. 
Mon., Aug. 20, 2012 
Orlando, FL (MCO) 

Travel 
Tlme:2 hr 
34mn 

Award Miles/ 
Premier Qualifying .. : 
1,005 /100% 

Flight: UA77 
Aircraft: Boeing 737-80D 
Fare Class: United Economy (G) 
Meal: Snacks for Purcha5e 
No Special Meal Offered. 

Fri., Aug. 24, 2012 I Orlando, FL (MCO) to Chicago, IL {ORD - O'Hare) 

Depart: 
11:19 a.m. 
Fri., Aug. 24, 2012 
Orlando, FL (MCO) 

! l Traveler(s) 

Arrive: 
1:15 p.m. 
Fri., Aug. 24, 2012 
Chicago, IL (ORD· O"Hare) 

Travel 
Time:2 hr 
56mn 

Award Miles/ 
Premier Qualifying•: 
1,005 /100% 

Flight: UA6SS 
Aircraft: Airbu5 A320 
Fare Class: United Economy (T) 
Meal: Snacks for Purchase 
No Special Meal Offered. 

Ms. Erin P. Aquilino 

Seat Assignments: 

L _____ -
Orlando Hotels 

From 

ORD - MCO: 25A 
MCO - ORD: 25A 

Special Meals Request: 
Frequent Flyer: 
E-mail Address: 

Not applicable for this itinerary 
UA-RW937835 
epaquilino@uiwater.com 

Home Phone: 

-,,;;n,,.,. __ ,.,,..,,. -•tc,=,,,,.,, ....... .....,. ' ......... __ ,....,,,..,,.,. ~ 
~"6,!U:'1Rdm-rte j 

(224) 399-9336 - United States 

AVIS. 

I 

htt.ns:f!www.1mi1ed.com/weh!en-l !Sl:111nsthnokim•!fliuht/nrintConlim1ation.asn,?SID=CR .. 7/19i2012 



,,. 
United Airlines ~arik You for Choosing United Airlines 

UNITED D. 
rt, ,f.-, 
\.... t~J L} 

Relax in our exclusive 
airport clubs by 
purchasing a day p;iss 
or an annual 
membership. 

Important Travel Information: 

$25 ~~~~y 
;:; .. a rrh Hotels > 

Orlando Car 
Rentals J.{_ t · 
Book with our preferred i. .. . f!f 'Z;. 
car partners to save up to 35% and 
earn 75 reward miles per day. 

Page2of2 

The U.S. government raised the security alert level and implemented extra restrictions to assure the security of air 
travel. Certain changes in airport procedures and restrictions on items allowed on board aircraft are detailed on the 
Travel Alert; Elevated Security page. 
Any changes to your flight reservations may incur additional charges. 
Airlines require government issued photo identification upon check-in, such as a driver's license or passport. 
Passport. visa and health requirements may apply for this itinerary. Each passenger must ensure he or she has all 
required travel documents as stated in Rufe 19 of the Contract of Carriage. Information on this site is provided as a 
courtesy and should be verified by the passenger before travel. Other resources include the consulate of the 
destination country and the U.S. Department of State. 
Please read important information governing airline baggage liability limitations. 
You will be contacted with any changes or additional information such as schedule changes, Itinerary changes, etc. 
Special services are on a request basis and cannot be guaranteed. 
Special meal requests must be received at least 24 hours before the departure of your flight and cannot be 
guaranteed. 

*Miles shown are the actual miles flown for this segment. Fare class, Premier qualifying miles and other promotional 
bonuses are not included in the total miles shown. The award miles accrued on codeshare flights are based on the operating 
carrier and their equivalent fare class. This could result In differences between the purchased booking class and the booking 
class flown, which determines the number of base and Premier qualifying miles and Premier qualifying segments earned. 
MileagePlus award miles are not awarded for travel on •airlines that are not MileagePlus partners. Miles indicated for non
partner flights or flight segments will not be awarded. MileagePlus award miles earned will vary depending on the Premier 
fil3.t.!§ of the customer. 

t Important Baggage Information 

httns://www .united.corniwehien-[ fSi:inns/hook i11u/lli!!111/nrintCnnfinn:ition.11snx'lS I D~°C R. . 7119/2012 



.:,..~ 
SPRlnGHILL SUITES" 

A\i'lmoll. 
SpringHiR Suites by Marriott 
Orlando Altamonte Springs 

E. Aq_11Jlino . 

ArMVe,: 20Aug):t 'Time; 10;~¥ .. :- -pepar:t: 21Aug12 . 

·: ~; •;,:• ~ri~~~~~~: '.:~c:}i:t~:-:,~i;o_;:f \ .· • ..... ~cc 

nme: 

20Aug12 
20Aug12 

.i0Aug12 
.· .. 21Aug12 

.-·: 

Room Charge 
Occupancy Sales Tax 
State Occupancy Tax 
Visa 

Card#: VIXXXXXXXXXXXX30771XXXX 
Amount: 115.44 Auth: 09282G Signature on File 
This card was electronically swiped on 20Aug12 

205WHwy436 
Altamonte Springs Fl 32714 
t(407) 865 6400 

·· Folio Number: 56196 
~ .. . . ... 

104.00 
5.20 
6.24 

Balance: 0.00 

115.44 

As ~.R~~ards Member, you could l'J~V!:l•~~m.ed points toward your free dream vacation today. Start earning points and elite 
statul?,,plus enjoy exclusivefll~ryi~f9ffeft):nroll today at the front desk. - · · · · ·· · - - ··· · · · 

. ., ·· >::_; . .-~2:,,.· ;~·-

See "Internet Privacy Statement" on Marriott.com. 



- . 
I 

Dear Valued Guest, 

Spring Hill Suites by Marriott Altamonte Springs 
205 \Nest State Road 436 

A!tar.10nte Springs, FL 32714 
T: 407.865.6400 F: 407.865.6773 

www.altamontespringsflhote!.com 

On behalf of the SpringHil! Suites by Marriott Altamonte Springs.and our entire team, I want to thank 
you for staying with us while visiting the Altamonte Springs/ Orlando, Florida.area. We recognize that 
you have many hote·I options to choose from and we are very appreciative that you· chose to stay with 

us. 

It is our hope that you experienced a comfortable, restful and productive stay with us. If there is 
anything y·ou would like to share with us, we are available at any time. Our Guest Service Agents are 
available 24 hours per day in the lobby or feel free to contact me, Larry Grant, General Manager and it 
would be my pleasure to assist you. Every comment is important.to us as it helps us to maintain our 

~trengths and to improve where necessary. 

As a Marriott Guest, you may receive a Guest Survey via e-mail in a few days. It is our hope that we 
have delivered on our Perfect 10 Service Goal and ask that you ·take a few.minutes to complete the· 
su.rvey a,:id tel(us if we.succeeded. I personally review every survey on· a daily-basis and look forward to 
your comments. If something got in the way of our goal to provide you with an excellent stay, I hope 
you will share it with me or our Guest Service Agent before you depart so we may ca'rrect it for you. 

Wishing you safe travels, 

~ ;D 
Larry Grant 
General Manager 



... !~ 
SPR!nGHILL su1ns

,\>.Mno1t. 

E_Aqullino 

Anive: 23Aug12 Tim~: 10:29PM 

· Oate 

23Aug12 
23Aug12 

· 23Aug12 
. 24Aug12 

°"4:rlPtiori 

Room Charge 
Occupancy Sales Tax 
Slate Occupancy Tax 
Visa 

SpringHill Suites by Marriott 
Orlando Altamonte Springs 

Depart: 24Aug12 lime:· 

Card#: VIXXXXXXXXXXXX30771XXXX 
Amount.· 115.44 Auth: 0801 BC Signature on File 
This card was electronically swiped on 23Aug12 

205W Hwy436 
Altamonle Springs Fi 32714 
1(407) 865 6400 

Room: 208 

Room Type: KSTE 

Number of Guests: 1 

Rate: $104.00 Clerk: 

Folio Number: 56197 

Charges . CMdlts 

104.00 
5.20 
6.24 

115.44 

Balance: 0.00 

As,a Rewards Member, you could have earned points toward your free dream vacation today. Start earning points and elite 
staJus, ,ijlus enjoy exclusive membercoffers. Enroll today at the front desk. · 

Want your final hotel,bill by em1;1il? J11~_t ask the Front Desk! See "Internet Privacy Statement" on Marriott.com. 



- . 

Dear Vaiued Guest, 

:~q~ingHiU Suites by ,...,1arriott Alt,;rnont~ Springs 
:ws West State f{o~d 436 

Altamonte Springs, FL 3271,1 
T: 407.865.6400 F: 407.865.6773 

www.i1ltamont0:sorinl!Sflhotel.r:orn 

On behalf of the SpringHill Suites by Marriott Altamonte Springs_and our entire team, I want to thank 
you for staying with _us while visiting the Altamonte Springs/ Orlando, Florida area .. We recognize that 
you have many hotel options to choose from and we are very appreciative that you chose to.stay with 

us._ 

It is our hope that you experienced a comfortable, restful and productive stay with us. lf_~here is 
anything y·ou would like to share with us, we are available at any time. Our Guest Service Agents a_re 
available 24 h_ours per day in the lobby or feel free to contact me, Larry Grant, General Manager and it 
would be my pleasure to assist you. Every comment is important to us as it helps.us to maintain our 

strengths and to improve where necessary. 

As a Marriott Guest, you may receive a Guest Survey via e-maH in a few.days. It is our.hope that we 
have delivered on our Perfect 10 Service Goal and ask that you_take il few.minutes to complete the· 
s~,.;~y and tel(us ifwe succeeded. I personally revi~w every survey on·a daily basis and look f~~a-rd to 
your comments. If something got in the way of our'goal to provide you with an excellent stay, l hope 
you will share it with me or our Guest Service Agent before you depart so we may co.rrect it ~or you. 

Wishing you safe travels, 

~;0 
Larry Grant 
General Manager 
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AQUILINO/ER I NPMS 
••NOT VALID FOR•• 
••TRANSPORTATION• 

·]~w, HCOUA<l'D 

i
n.a:, 
c( W 3 
t:, ::I: i. 1 FIRST a-ECKED BA8 25.00 

, .i 8 . 

. l i USO 
g ~ 

25.00 

8 ~ 
• 
I USO 25.00 

P~SSENGER RECEIPT 1~ 1 
24AUG12 US 

CS/087512 /ORLANDO 

PSGR TICKET 01623344148786 

PIIHDQ8 

VIXl0000000000(3077 /XYX)/./08341 C 

1 016 2606659175 2 

A STAR ALLIANCE MEMBER•::· 
EXCESS BAGGAGE 

TICKET 

THIS IS YOUR RECEIPT 

f·'OR CONDITIONS OF 
(;ONTRACT - SEE 
F)ASSEHGER TICKET AND 
E!AGGAGE CHECK 

~OT VALID FOR TRAVEL 

''----------------------------------~----------
I 
:uNITEDII. 
I 

t w~ ~llaaanl . ~ffi~~ · I t:; :i:~i 
II t}mtlliam:-

Dasuipt.ion 
Fi .... t 1-a F-

Bagga~e Receipt 
_ t. ... Data: 2T 115 201Z IU IITO 

A STAR A.1..1.JANCE ME"'4Bal ,c:-~ 
. l 

i~ r-
! szs.ao 

-J [ "l WJ4414171 
. 1!I 
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ZAPATISTA 
CUISINES OF MEXICO 
992 Willow Road 

60062 
Date: Jul24'12 Ol:14PM 

Visa 
XXXXXXXXXXXX30 77 
SWIPED 

Card Type: 
Acct#: 
Card Entry: 
Trans Type: PURCHASE 

DI0000742666472 
05145C 

Trans Key: 
Auth Code: 
Check: 1945 
Table: 19/1 
Server: 60014 Jose S 

4 l . 3 9 Subtotal: ~ 

TIP: ___________________________ _ 

TOTAL_____ Lf7 ;Jb ----------------------
GUEST COPY 

WJ(\ en 5 LM-Wl 

f\ 

. ~:' rt'- ±'\ ~ ~ r- ...j_ a. / ·-a..,· I';-<_ • ..,, 

..J.!·,...-sc - -,;r !:,-- cµ .o- ,.ct, 
· . ~ - ""' onn en t:... c;'"l .->co .i ->. (/J I- >-N a, • - x-- ·?·'I" •'- ...:ocnciS._ -·><- .-JO;- :::, . t -il(..9Cll'<Cj O!<-.-,/ . ~ . c, • : • a,'°.;,~ X u..i.'.£ "\ >-
~- • , .. > ~ ~ -4 cn ~ ~ en ">-._i a:: t ''z J~c.o- = <C ~u a,: 
. ,· '·· zz.,~r~6 ..,~~~~:zi 

~'"'=t ,..._ CD Cl) X ~ ~ 0 - .....,. 
-,- W-.,...:--a, ...- :::, -~ X 3: :::Lr' C'"> - a: ..-, 
~ , ~ = -CC > X Cl] a..._= 0 ~ LU N 

' ...._!)-_.. I.':\ 
-iO'J:o C •· •·. 

_.... -.:r G) •• >.,Q) ....... 

-;p~U,--- Q) ._o.>-a> 
. ;t_ I- - ~ ~ ~ ... ~ ~ ~ -g ~ 

'\• ..,_._LU U L 

-~·H "'"' .x .x a., 
v a.,,::,...,,::,cc.cuu> 
,.J.. +-'LULtOC"C+-'Q)fl)L 

rort:Juros....s._::::,.c.,.c..ru 
OC..l<:C.Ut-t-<CUUcn 

·" 

l .. l . \ 
\ 
I -----·-.. ~ -~-

-----
ZAPA- :STA 
, CIIISINf 1F MEXICO 
. J2 W11 :ow Road 

. thbrook, IL 60062 

60014 Jose S 

Tbl 19/1 Chk 1945 
Jul24'12 12:36PM 

D1n1ng Rm 
3 Plck (3) Combo 
1 Diet Coke 
1 Coke 

Gst 3 

32.97 
2.50 
2.50 

Sub Total 
Tax 
TOTAL DUE 

37.97 
3.42 

41 .39 

Space Still Available 
For Your Holiday 

Party 

I 
I 
I 
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ZAZ .. A 
CUBAN COFFEE 

CAFE 
407-825-3430 

***COPY*** 
l 
.i ORDER II 01351 

rnoz AuLAITE 
2.85 
0.75 

n:wor 

TAKE--OUT 

S\ll.lTOTAL $ 3.60 

T/\X 1 
$ 0.24 

11\X IKCLUDEO $ o.24 
3.84 .. 

TOTAL 
$ 

---~--:-- - - .. ..,. 

AMOUNT: $ 3.84 

'JISACHARGE 4 
,\CCOUHT# : X)'.XXXX)'J..XXXX3077 

AU'~H# : 00255C 

SIGN:---------
ERIH AQUILINO 

I hereby aporove all charges, and by 
signinn this document have agreed to the 
charges. 11.ncl fu'll payment of these 
charge!, for which I ,1m bined. 

CUSTOMER COPY 

0370 s··At 
ji(l:i9 

STATION l AUG.24,2012 
H1RIAH wr.so 09: 51 

1HANK '/OU\ 
COME i\GAIH. 
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OdrJ/15(~ 
OFFIC T~l!M~ 

5 ~ ...... 

Specialized Administro1ive S1offin.9 

Personal & Conflden!lal 

LBIJfa Blomquisl 

UTILITIES INCORPORATED 
2335 SANDERS RD 

NORTHBROOK IL 60062-6108 

Line Employee Name Wk End Dt "Report-To" SUperylsor 

Feathel{llll.Adam 05l00/2011 Yap,LowttH M 

Subtotal for Week-Ended: 05/06/2011 

$66·3'2-
,- -5 6b• i'L 

2.011006 • ~qo~ 
'.lc,110\ o, 2. 9o~ 
2o la3&!. 2.qo'is" - $6b· S2.... 

2.o lo.2.'2-9 • Q..90%" - $bb•S2. 
2,ro 31 b • .2.9o<i." - $ bl,· ~2. 
!2..oto2 ,s- · 2..°lb~ .$1\ 6 · 0 b 
Invoice Sublo&al: 
2c10 1 , 2.0,o~ "bb•S~ 

TOTAL AMOUNT DUE: 

Any quesllons regarding this invoice please calt 

(800)77f>..3n0 

f>age; 

IJlvoice Date: 

lnvoic:e Number. 

Customer N\J(J1t>er: 
Fed Tax JO: 

1 

05/09/2011 

33186132 

01300-000961 000 

94-164S752 

Labor Invoice• oJe UPON RECBPT 
i 
! 

Phiase Remit To: : 

OfficeTeam l 
12400 COLLECTIONS CENTER DRIVE 

CHICAGO IL 606~ 

;Batch JtJ,C:9ff 

'.noc_ a 1719 ~ 
Qty UOM I Bill Rele AmOIJnt 

40.0C MRS REG $ ! . 16.58 $ 66-3.20 

40.00 HRS ; $ 663.20 
I 

2L>10~19, 2..90'(,;[- $ &b•S').. 
2olt>.'.3~\ ~ 2.°to~i -- $bh• ~').. 
2 010,3'2.o · 9-"lr - I b- 6~. 

BY· 

$ 663.20 

$ · 663.20 

For qUallflAd admlnlstrllllve prole..ionolo pleose call: 
(800) 804-8367 

Plees• dabch and ,eh.Jm lhis remilta.-.ce stub wlh )'OUT payment 

Thank you for choosing OfficeTeam! 

OfficeTeam 
12400 COLLECTIONS CENTER ORNE 
CHICAGO IL 60693 

Cuslomer 

Number 

01300-000961000 

MAY .l 6 2011 

lnvpice Total 

Nu
0

mber Amourlt 

331 l6132 t 663.20 

01300□00~6100□33~86132000663203 



3tf(5('/J ~-

OFFICET--=- _rv, ~ 
Spedoliied Administrative Staffing 

Personal & Contldenllal 
Nate Mey= 

UTILITIES INCORPORATED 
233S SANDERS RD 

NORTHB~OOK IL 80062-6108 

Une E lo ee Name 

1 Fealherglff.Adam 
Wk&idot 
ll5/2o/2011 Yap,Lowell M 

Subtotal for Week-Ended: 05120/2011 

hwoJce Subtotal: 

[ TOTAL AMoUNT OOS: 

Q 

40.00 

40.00 

Page: 

Invoice Dale: 
Invoice Numbe,: 

Customer Number: 
Fed Tax JO: 

l 

05/23/2011 

33267397 

01300-000961000 

94-1648752 

Labor Invoice - DUE UPON RECEJl>T 

Please Remit To: 
OlliceTesm 

12400 COLLECTJONS CENTER DRIVE 
CHJCAGo IL 60693 

LO. & Cz ~ z_, Bat.ch 

Doc 5';>6'-196 

lJOIA Bil!Rale Amount 
HRS REG $ 16.51) $ 6<ll_;ai 

HRS i 663.20 

$ -- fillJ.20 

$ -863.20 J 

MAY 2 5 2011 

All~ quast1on1 l8gard1l)g 11>1• in~ pleaoa call: For qll8fflled admWs:lratiw pro/&$SJona1<, pie.,,., cal: 
(800) 771J.3TIO (600) 804-a367 

-

Pleaso detach - return ltiis r&mll!anc,, •tub WIii! y.,.,,. ~L 

Thank you for choosing OfficeTeaml 

OfficeTeam 
12400 COLLECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Customer-
Number 

01300-000961000 I 

--------------

lmo!ce Total 
Number Amount 

33267397 $ 663.20 

□130□□009b10□03326739700Dbb3204 



200't5l4>, 
~1l0o 

Adam Feathergill 

RCID 

2010321 

2010320 
2010319 

2010317 

2010318 
2010316 
2010283 
2011010 
2011005 
2010309 
2009516 
2010229 
2010228 

RCID 
2010321.2908 
2010320.2908 
2010319.2908 
2010317.2908 

201,Q318.2908 
2010316.2908 
2010283.2908 
2011010.2908 
2011005.2908 
2010309.2908 
2009516.2908 
2010229.2908 
2010;28.296& 

#of hours 

s 
5 
4 

3 
6 

8 
2 
4 
3 
6 

70 
3 
2 

120 

$ 
$ 26.36 
$ 29.12 
$ 20.83 

$ 15.30 
$ 34.65 
$ 42.94 
$ 12.54 
$ 20.83 
$ 15.30 
s 34.65 
$ 385.59 
$ l,;3tr 

$ 
A-£.1 
.;;,o·,~ 

$ 663.20 

(10 hours distributed to all filings) 

misc filing %of total 
0.8 4% 

4% 
3% 
2% 
5% 

6% 
2% 

3% 
2% 

5% 

58% 
2% 
1% 

100¾ 

., 

":l5ri-J 

Batch _____ _ 

Doe ______ _ 

,· 

·-
•.· 

f'E CE 1\/En n MA1 2 5 2011 u 
·v. ·-·•--"·-··-·-····-
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Speciolized Administrative S1alfing 

PetSOnal & Conlldentlal 

Nale Meyers 

UTILITIES INCORPOflATEO 

2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

Une Employee Name Wk End Dt "Repor1-To" SU?ffllsor 
1 Foothergill.Adam 0e/03/2011 Yap,l.owellM 

Subfl)tal for Week-Ended: 06/03/2011 

!~i;itSubtotal.: 

TOTAL AMOUNT OUE: 

Page; 

Invoice Dale: 
lnvcice Number: 

Customer Number: 

Fed Tax ID: 

06/06/2011 

33350236 
01300-000961000 

94-1648752 

Labor Invoice - DUE UPON RECEIPT 

Please Remit To: 
Offlc&Team 
12400 COLLECTIONS CENTER DRIVE 

CHICAGO IL 60693 

Batch IP1u5' 
Doc ,Jfj596' 

qty UOM 811 Flato Amount 
32.00 HRS REG $ Hl.,;8 .f 530.511 

32.00 HRS $ 530.58 

•1ECEJ\IE~-: 
1 - JUN iJ 8 2Dll . 

$ 530.56 t -· ·- i 

l': ·- s' 530.58 I 

JUN O 9 2011 

lvrf -UOns ~ring this in•oice pleas& calt ·For quallflod adminlstralMI p~nals pl-call: 
(600) 776--$770 (880) 804-8387 

Thank you for choosing OfficeTeaml 

OfficeTeam 
12400 COLLECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Customer 

Number 
01300-000961000 

Invoice Total 

Number Amount 
33350236 $ 530.~ 

01300000961000333502360□□53□567 



Adam Feathergill 6.3.2011 

RCID #of hours misc filing % of total 
2010321 4 11.0 2% 

2010320 5 3% 
2010319 4 2% 

2010317 4 2% 
2010318 6 4% 

2010316 8 5% 
2010283 2 1% 
2011010 4 2% 
2011005 3 2% 
2010309 6 4% 

2009?16 106 63% 
2010229 3 2% 
2010223 3 2% 
2010308 3 2% 

2010298 8 5% 

168 100% 

RCID $ 
2010321.2908 $ 11.79 
2010320.2908 $ 16.53 ... --~ -

2010319.2908 $ 11.79 
2010317.2908 $ 11.79 
2010318.2908 $ 19.69 
2010316.2908 $ 24.42 
2010283.2908 $ 7.05 
2011010.2908 $ 11.79 
2011005.2908 $ 8.63 
2010309.2908 $ 19.69 
2009516.2908 $ 33S.49 
2010229.2908 $ 8.63 
2010223.2908 $ 10.21 
2010308.2908 $ 8.63 
2010298.2908 $ 24.42 

$ 530.56 



---------------------. ·--·--·--··-· 
o dtf.6F5~CE'"'EF;;;a.:- §. ~ ~ ~ "'~Q="a 

~ = .. :,rn 
Specialized Administrative Staffing 

PefSOl>al & Confldentlal 

Nale Meyers 

UTILITIES INCORPORATED 

2335 SANDERS RO 

NORTHBROOK ll 60052-6108 

Line Employee Name Wk End DI 'Report-To· supervisor 
1 AcostaZefman 07/22/2011 P011ic:h,Erin 

Subtolal to.- Week-Ended: 07/22/2011 

Page: 

Invoice Oa!e: 
Invoice Nun,ber: 
Cuslome!" Number. 

Fed Tax 10: 

1 
t:_w_ 

07/25/2011 

33638517 
01300--000961000 

94-1648752 

Labor Invoice - OUE UPON RECEIPT 

Pleas. Remit To: 
OfficeTeam 
12400 COLLECTIONS CENTER DRIVE 

CHICAGO L 60693 } l ( ~ I 
Batch / ( t::> 
0oc.-J3te, 91~ 

Qty UOM Bill Rate Amount 
40.00 HRS REG $ 17.00 $ 680.00 

40,00 HRS 

2.0\l001. z.1oS.00'lOI 
2o tfOI o. 2.1oi. 0()11:11 

s 680.00 

z.0~1 oot../. 2..10~. ooqu 
7..0~01 o.1q os.co'toC 
zo 11010 • 210a. ooc:tll r 

2011 OQ5. 2~6~. OO'ltOl 

-t5100 

5]. DO 

ioz.. oo 
5<t. s n 

\D2JD2. \o010 
1 ll~~_,o 

lnvoica SublOtal: ·%..$ --=ec::.:ao""".oo~ .. __________ _ 

I TOTALAMOUNTDUE: · $ - ~.oo I 

AUG O ,1 2011 

Ano/ questions n,g&rtl ~ flis lmolce pl"""" cul: For quallflod admlnllllllllve !>R)(e88tonalo p1.,.... call: 

(800) 776-3770 (800) 804-8367 

Thank you for choosing Office Team! 

OfficeTeam 
12400 COLLECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Customer 

Number 
0130().000961000 

lll\/Oice 
Number 

33638517 

Total 
Amount-

013000□0961□□□33638517000680005 



Specialized Adminis!ral~ Srtiffing 

Personal & Confldenllal 

Nate Meyers 
UT~mESINCORPORATED 

2335 SANDERS RD 
NORTHBROOK ll 60062-6108 

Page: 
Ir.voice Dale: 

Invoice Numt>er. 

Customer Number: 

Fed Tax ID: 

08l08/2011 

33722780 

01300--000951000 

94-1648752 

labor Invoice - oue UPON RECEIPT 

Please Remit To: 

Office Team 
12400 COLLECTJONS CENTER DRIVE 

CHICAGO IL 60693 ! l Q 
Batch __ ( i I 0 
Doc J/tiq/01 

Line Em~c,.;N:::ame:.:.:,,:__ ____ _,Wk=-"Ea!!nd"°'O""t'--------'-"R:!!:eport=.!•:.!T~o•_.,,Su=p8C"lll=·e,or~ ___ .....,,.0ty>L--"U""O"'-M-------"B'-"ll'-"Ra=t"'-e _ _,Amoun==l __ 
1 Acosta.Zelman 08/05'2011 Povlch,El!n 24.00- HRS REG S 17.00 $ 400.00 

Subtolal for Week-Ended: 08/05/2011 

r,ouoo. (erl 7o 

'Z,Ol(~q. ~t:Jol<j 
-Zo 11 oCJl./, 1,,'10-f 

z. 0 to»t 8: 1JI08 

--
lnvolc. SUbtotal: 

TOTAL AMOUNT DUE: 

UJ no~ ~'lo/o( .... io. '-1-o 
'2G) f 07 f3.1.fio t - t0 • -z...e> .. 

#~ -,:;::.;..,---

24.00 HRS $ 408.00 

s 

AUS 1 5 2011 
W.pn,,Mo,-o<lmol)'oncla_lt>,.,_llotol01llobuo"'-~1'7 •mn,qovr_,,.. ....i,o.,.,1,_..., _N_CNd!IA.,.a,tl,,ff?n<IH. 

My q"9SUOIIS ~ 1his invoice please catt Fol qusllfl80 9dmlnl3tmlv8 professionals please call: 

(800) 77&-3770 (800) 80ol-B367 

Please dolach and raluM this 1emltlanoo slUb with yoor payment. 

Thank you for chqosing OfficeTeam! 

OfficeTeam 
12400 COLLECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Customer 

Number 
01300-000961000 

lnvoioli Total 

Number Amount 

33722780 s; 408.00 

013□□00□9b10□033722780000~08002 



!AVGUST 1Qll 
TTMESl/1!.'1!1' Fon: ~-~• 
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0 7j 0 
0 .0 0 -0 0 0 

0 ~ 0 

0 0 0 . A 0 

~ .J:1 ~ J!- I 0 

?/J?A t?o · 11. 30 ,u.,;o I 0 
0 

20\{Qel lf .3 "I ~o.r,o 0 
0 

zo(/utJ'f i ,~ l,tu ✓ 0 
0 

/v, Vo ,~i.-zv.J 
0 

20/0 z.q 8 0 

/ 

2011 vciS.- 'Z.. ~ te,# ✓ 

'2..010ZRJ l 3 /().Z<> I -- .:l:2i 1/ 
0 

1/o /oo 0 
0 - 0 
0 
0 
i5 
0 
ii 
0 
ii 
0 
ii 
0 
0 
i5 
0 
0 
0 
u 
0 

0 0 0 
0 0 0 0 
0 0 0 0 

~- 0 0 0 0 
0 0 0 -- 0 _Q - 0 0 D 0 (l 0 0 0 (J 



-------- ·-········--·- -·----

Invoice Number 
7-520-58025 

Invoice Date 
Jun 08 2011 

Account Number 
4072-8604-9 

Pae 
1 of4 

Billing Address: 
UTILITIES INC 
ATTN: ACCTS PAYABLE 
2335 SANDERS RD 
NORTHBROOK IL 60062-6196 

Jnvoiee Summary Jun 08. 2011 
F~dEx Expren Servieu 
Transportation Charges . 
Earned/Grace Discount 
Special Handling Charges 
Total Charges 

TOTAL THIS INVOICE 

You saved 539.02 In discounb lhls period! 

USD 
USD 

Sbil!PiDII Addrass: 
UTILITIES, INC.-REGULA TORY 
2335 SANDERS AO 
NORTHBROOK IL 60062-6196 

· 146.75 
-39.02 
19.87 

$127.60 

$127.60 

Shipments included in this invoice received an eamad discount If you 
would fike to know how it was calculated, please go to the following URL: 
https://www.fedex.com/EamedDiscountS/. 
Other discounts may apply. 

, ~ .. •, 

JUN 1 3 2011 

FedEx Tax ID: 71-0427007 

Batch /01 f O o/ 

=~:. ~~t'x'KfSena~~i:of · J 7 
Phone: !800) 622-1147 M-Sa 7-6 (CST) 
Fax: (800) 548-3020 
Internet www.fedex.com 

FedEx News! 
Go to fedax.com'ecommerce for the latest business 
insights and expert advice to help you navigate the 
e-commerce landscape and grow your business. 
Designed specifically for online retailers, you'll wantto 
bookmark fedex.corwecommerce and come back often 
for the latest white papers, reports and case studies 
from leading industry experts like this month's report 
Forrester Research's "FivB Retail Trends to Watch in 
2011·. Your on line business and FedEx. Together, we 
simply click. 

OECEIVEf\ n r ! '. 2011 ~ 
~Y• . ·-·--···-····--· --·--·---

•• Ho,,-... ,--••-• .. ...,••• ... .,.••--••u•uo.-•o-ooo_.. __ ,_,,,_,_._,_ ........ _,,. ... ♦.,--•••----•H• .. H--••••-~•••-•••••••••-••••••--•••-•• .. h•-0~ .. •••••••••••••• .. ••••••-uno .... •~•••-•a.•••-••••••n••••••••-.. ••• .... ..., ... ,,.._,,uo..__, • ._ __ _ 

Tol!IIStlfe propet<K!dl!, J)IOO,&relalll Ibis Jl(lfliwMlhjW! paynell lole:!f.1. 
PleasedollOI ~pleOI lold. f'laaseniale clled! paval>le to fu!E~. 

0 For cbange oldlless, dJCCkhere~ a,mple!e!t!lml)II 11,l'ese :i4e. 

Remittance Advice 
Your payment is due by Jun 23, 2011 

nvo ce Number 
7-520-58025 

Account Number Amount Due 
4072-8604-9 USO $127.60 

4072ab□475205602540000Dl27b057 

UTIUTIESINC 
ATTft ACCTS PAYABLE 
2.'.13'5 SANDERS RO 
NORTHBROOK It 60062·6190 

1111111111111111111111~111~1111111 
6000SSS0075138 

• 1 lill •11111 l•tl 111rt, di I 1 •M l1 It I• 1 I nll II 11 f 111!1111 Ill I 111 ll 

FedEx 
P.O. Box 94515 
PALATINE IL 60094-4515 

1158-02-00-000467-4--00(J,,:I..QO]-g')"' 



,_ 

FecEx® 
Invoice Number Invoice Date Account Number 

7-520-58025 Jun 08 2011 407i-8604-9 

FedEx Express.Shipment Detail By Payor Type (Originai) 
~=-· . .. 

• fuel Surchbfge • fedExhas applied I fuel surch11<ge of 15.501' lo this shiprn8flt 
• The famed OlscOU111for Ibis ship <Ill• has boon colcul111ad based on a tovonua lhrHhcld of$ 4311.01 
• Oistanc1 Sosed Pricing. Zona 5 

Automa1ioo 
lrackin; ID 
Service Type 
Pacho• Type 
Zon9 
Pacla!Jes 
Ratad Wai;ht 
Delivered 

USAB 
875371208935 
FedEx Priority Ovem~ht 
fedEll Envelope 
05 
1 
NIA 
Jun 01, 2011111;19 
Al 
G.CUR81N 
OlS I 1492W0000219f _ 

ilwlu: 
BRIAN SHRAKE 
UTILITIES, INC.-REGULATORY 
2335 SANDERS RO 
NORTHBROOK IL 6006Hl1S6 US 

Transponation Char9e 
Fu el Surcllafge 
Earned Oiacou!ll 

Fuel Sutth1r9e - Fed tiaupplltd I /\111111id&rga Of 1S.50'i4 to 
• Distance Based Priclllg,ZU11a 6 
• Pactagt Oalivtrtd to RtciplantAddreu • nei. .. , Aulhori19d 

AulOlllation 
Tracking ID 
Service Type 
Package Type 
Zone 
Packa~es 
Rat!Wl Wei9ht 
Delivered· 
SVcArea 

... Signedl>y 
FedEx Use 

USAB 
87~3 
FedEx FntOvemight 
Fedfx Envelope 
08 
l 
NIA 

· Jun 01, "201 l'Oll:12 
Al- - -

Juai: 
DAN CECLERSKI 
UTIUTIES, INC.-REGUtATonv 
2335 SANDERS RD 
NORTHBROOK IL 6006Hll96 US 

· Transportation Cllatoa 
-Risldendal De~ary · . 
Fuel Surcharge 
Total Clli,ge . 

I~1:Eitfr!'IIM (li;w;..; ~i iMt!!!· r.l;~t'i'st~~~~ 1:#!:l::F!E--i ·Ef!tEli!i;~.l:f;~.11Uil.~ 
• Fual SurcJtarut • FedEa hH oPPl)ed I luel mchargo of IS.SO% Ill lllis shiprnt•t 
• Dis!aofl~e Bued Prlmv,Zone 3 

Automation USAB .lu.1W 
Tracking ID 87537l208901 BRIAN SHRAKE 
SerYiceT'fl)4t Feilu Priority Overnight lJTJUTIES, INC.•REGULATORV 
Package Type FedEic Envelope 2335 SANDERS RD 
Zoll8 llJ NORTHBROOK IL 60062-11196 US 
Packager 1 
!lated Wa1tl1t NIA 
Delivered Jun OJ, 2011 10-.JO Tran•portalion Charge 
Svc Area A2 Eamad Cmcount 
Signed by J.HUGHES f\Jal Surcharse 
FedEx Use 015315433/0000197/_ Tata.lChaige 

Bwwd 
CHRIS AYERS 
POYNER SAERlll UP 
301 FAYmEvt~ ST 190 
RALEIGH NC 27601 US 

.BullDI 
FRANK SEOMAN 
MCNTJ & REGIJlAROY CONSULTANTS 
18444 COST I.AKE WAY 
JUPITERFL 33458 US 

JlQlul 
JOttN N HUGIIES 
ATTORNEY AT I.AW 
124WTOPDST 

· FRANKFORT KY 4060l US 

21.25 
-8.71 
1.94 

SHAii 



FecEx® Pae 
4of4 

The Eemed Discounl for tllis ship dtlt has been calclllatad batod on a "voooe lhrubold or $~11.0l 
• Fuel Slitchorga • FedEx has •flPlied o luel surcha,ge ol 15.ro% to this shipn1onL 
• Di,tanc, Basod Pricing,1011& J 

Autoiftatio11 
Trac:king 10 
Servi(e Type 
Package Type 
Zona 
Package• 
Rated Weight 
Deivend 
Svc;Area 
Signed by 
FedExlhe 

USAB 
875371206913 
Fedfx Priority Overnight 
fed Ex Envelop<! 
03 
1 
NIA 
Jun 03, 201110:30 
Al 
J.HUGHES 
OIS31543:l/0000l97/_ 

Juda( 
BR!Afll SHRAKE 
UTILITIES, INC.-AE6UlATORY 
2JJ5 SANDERS I\D 
NORTHB~OOK IL 60062-0196 US 

.BulJhtJl 
JOHN N HUGHfS 
ATTORNEY AT LAW· 
124WTODDST 
FRANKfORT KV 40501 US 

= --= --= --Tra111portll!la0Charge 21.25 -
Eam&d Discount -8.11 -

~Fu!:!:el~Surcli==ar~a~•-----------------=--------1:::.94;:: _ 
1111111 Ch■rve USD $14M -

-----------------------....... ---------=-----...-,.,....... Shipper Subtotal USD $109.64 

AuliNltnon 
Trae~lng ID 
Service Type 
Package Typa 
Zoila 
Packages 
Rated Weight 
Oallvarad 
Svc'Area 
Siilniidbv . 
Fed&Usa 

USAB 
8748100079&1 
FedEx Priorily Ove,nlght · 
FedEx Envelope 
05 
I 
NIA 
May 31,lOll ll9:45 ... 
A2 
C.POTTS 
01411528il,/tlXXm91_ 

1um 
SPENCER NEOUEO 
UTIUTIES INC 
2335 SANDERS RD 
NORTHBROOK ll 60062-61911 US 

Tran:sportalion Charge 
Fuel Surclmge 
E,m&d DlscOllllt 

.lllmlaat 
TIM DEVLIN 
FLDfflDA PUBLIC SERVIC£ CDMMISS 
2450 SHUMARD OAK BLVD 
TAUAHASSEE Fl 32399 US 

USO 
Total FedEx ~press USO 

= ~ 

.. 26.35 -----
2.41 

-10.80 
$17.96 

$17.96 
$127,&Q 



FedEx Offic~ is your dest1nat1on 
for printing and shipping, 

150 S STATE ROAD 434 
Altamonte Springs, FL 32714 

Tel: (407) 6B2-4440 

9/22/2011 2:25: 18 PH EST 
Team Member: Elizabeth P. 
Account#: XXXXXX8424-0032 
Account: UTILITIES INC OF FLORIDA 

INVOICE 
Off1c1al b111 of Sale 

Terms Net 30 Days 
>' ,,ase Reference Invoice # 239500010479 

. , "'Ollnt #: XXXXXX8424-0032 
,_,_:ihorlzed User: SUSAN 01PASQUALE 

· --- .:qllnt-:·UTILIUES INC OF FLORIDA 
.. :e.r.ence: W1JOOS - s tt~,1£//,w·e" 
~ ;:nee: Susan Dipasquale r(a-k C14F-(.. 

·,,,:nee Phone: (407) 869-1919 

ES OS 24x36 
002172 Reg. Price 

ES OS 24x36 
002172 Reg. Price 

Regular Total 
Discounts 

Total 

Sub· Total 
Tax 
Deposit 

Total 

Invoiced Account 

Total Tender 
Change Due 

1 @ 
4.50 
I @ 

4.50 

9,00 
Q,00 

9.00 

4.5000 T 

4.5000 T 

9.00 
0.63 
0.00 

9.63 

9.63 

9.63 
o.oo 

Uatd· 
I ;SJIY 

····-----

Jia fS-0 Doc ________ _ 

llililill~i~llllll~lli~il~~il!I 111 IHI~~ ~ 2 3 9 5 0 1 0 4 t 5 * 

1 am an authorized agent of the c~a•., 
and my signature authorizes the 

··-ompany to pay for all items reflech 
an this Invoice. 

Please remit payment to: 

FedEx Office 
Customer Administrative Services 

P.O. Box 672085 
Dal las,. TX _15267·2085 

Questions? PleaS'e call: 
1-800-488-3.705 

~ave LIP to 40i on Select Products no~ 
throogh October 14th. 

Go to fedex.co■/prlntdea1s or 
ask a team member for details. 

Thank you for visiting 

FedEx Office 
;iake It. Print It. Pack It. Ship It. 

fedex.com/office 

By submitting your project to FedEx 
Offlce or by making a purchase in the 

FedEx Office store, ~ou agree to all 
the FedEx Office terms and conditions 

located at fedex.com/offlce or 
you may request a copy of our terms 
and cond1t1ons, ~hid, will be made 

available to you LPOll request. 

Customer C.Opy 



~Office,~$ 

FedEx Office Is your destination 
for Printing and shlpplng. 

150 S STATE ROAD 434 
Altamonte Springs, FL 32714 

Tel: (407) 682-4440 

· !~;>/2011 3:54;09 PH EST 
.,_.,,_, Member: Janae H. 
· · .Jnt J: XXXXXX8424-0032 

JTJt: UTILITIES INC OF FLORIDA 

INVOICE 
Official bill of Sale 

Terms Net 30 Days 
· 1,:◄ •:ie Reference Invoice # 239500010480 

.;/ ·.i•Jnt #: XXXXXX8424-0032 

. · .,: .ir1zed User: SUSAN D1PASQUi\LE 
' ··mt: UTILITIES INC OF FLORIDA 
,,.,;.,;ence: 2011005 - s~-.1.11,~.,-,.-7 
Slgnee: SUe 01paSQUale {(..kc,,,• 
S1gnee Phone: (407) 869-1919 

FS OS BW 24x36 Bond 
000278 Reg. Price 

Regular Total 
Discounts 

Total 

SUb-Tota1 
Tax 
Depos1t 

Total 

Invoked Account 

Total Tender 
l'hnq1: n,.:::: 

• ,. T :--,. • -•·- • .,.1. •• 

2@ 4.sooo r 
4.50 

9.00 
0.00 

9.00 

9.00 
0.63 
0.00 

9.63 

9.63 

9.63 
(1,00 

//oJ!t/ 8.,, .. :, ___ .... . ... ----

Doc_ 2fa !sS 
'. . _. ~ .. :. ,i .• 

I am an authorized agent of the company 
and my signature authorizes the 

company to pay for all 1tens reflected 
on this Invoice. 

P]ease remit payme~t ~o: 

FedEx'<Of;flce .. · 
·.istomer Admlnlstratl~e Services 

P.O. Box 672085 . 
Dallas, TX. 75267-2085 

Questions? Please call: 
1-800-488-3705 

Save up to 40X on Select Products n()I,, 
through October 14th. 

Got~ fedex.com/prlntdeals or 
ask a team member for details. 

Thank you for v1s1t1ng 

FedEx Office 
Make It. Pr1nt It. Pack lt. Ship It. 

fedex.com/offlce 

By submitting your project to FedEx 
Jfftce or by making a purchase 1n th& 

FedEx Office store, YoU agree to all 
the FedEx Office terms and conditions 

located at fedex.com/off1ce or 
YOU ~(}:< -~~~'.f;'.:.a. .1 .-:;--::,: ~.c i"";: ~-_-. .-·11s 

and ,_. 1·.;: • :: : • ..:: .;·f!~h .; i ! 1 r:::. .~;~de 

-~ECEIVEO 

OCT O 3 2011 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Rick J. Durham, who, after being duly sworn on 
oath, did depose and say that he is the Regional Vice President for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, he did accumulate $4 70.36 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No.2011-011-S. 

Regional Vice 
President (1) 

-Oversees all operations of the regional offices. 
-Serves as the regional ambassador and local company contact for customers, community 
organiz.ations, state commissions, and representatives. 
-Performs other related duties as assimed. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this ~ day of September, 2012, by Rick J. 
Durham, who is personally known to me. 

NOTARY PUBLIC- STATE OF FLORIDA 
Printed Name: Ann Raponi 
My Commission Expires: 7 J I zj 20, 6 

ANN M. RAPONI 
NOTARY Pl/Bi.JC· STATE OF FLORIO.,,. 
COMMISSION# DD8820sg 

EXPIRES 7112/2013 
BONDED TliRU Hl88-NOT ARV, 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Patrick C. Flynn, who, after being duly sworn on 
oath, did depose and say that he is the Regional Director for Utilities, Inc. of Sandalhaven, 
and that as of September 15, 2012, he did accumulate $9,702.75 of rate case expense 
associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate case; 
Docket No. Docket No. 2011-011-S. 

Regional 
Director (1) 

-Manages the preparation of all rate cases, pass-through and indexing activity, changes to service 
territory, and any other PSC related activities in coordination with the company's regulatory 
department. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 25 th day of September, 2012, by Patrick C. 
Flynn, who is personally known to me. 

NOTARY PUBLIC-STATE OF FLORIDA 
Printed Name: ANN RAPONI 
My Commission Expires:"1\ 12-fz_613 

A'.\'N M RAP""'" ~-..A~ I. y;\;/ co . PUBLIC. STATE or FLORIO.-. 
MMISSION # DO8820sg 
EXPIRES 7112/2013 

IIONOEO l'HRU l•88a.NOTARY1 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Michael A. Wilson, who, after being duly sworn on 
oath, did depose and say that he is the Regional Manager for Utilities, Inc. of Sandalhaven, 
and that as of September 15, 2012, he did accumulate $304.40 of rate case expense 
associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate case; 
Docket No. Docket No.2011-011-S. 

Regional 
Manager (I) 

-Oversees plant operations and maintenance, customer contact and capital planning. 
-Assists Regional Director in the development and implementation of operational and regional 
strategies. 
-Serves as contact for inquiries regarding operational issues; answers routine and ad hoc 
information requests that are regional or unit-specific in nature. 
-Acts as point of contact with developers, engineers, consultants, regulators, and customers. 
-Performs other related duties as assimed. 

FURTHERAFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Michael A. 
Wilson, who is personally known to me. 

NOTARY PUBLIC-STATE CW-FLORID!\ 
Printed Name: nn {Y) • t<iQ.f'.)On t 
My Commission Expires: 7 I Z.013 

ANN M. RAPONI 
IIIQIJARY' PUBLIC· STATE 0, FLOAIDA 
COMMISSION 11- 00882059 

EXPIRES7/12/2013 
BONDEDntRU 'l-aell-M01" MW< 



Sf ATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Jacqueline M. Sillitoe who, after being duly sworn 
on oath, did depose and say that she is the Customer Care Specialist for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $79.64 of rate case -
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Customer Care Specialist -Maintains accounts receivable records 
-Processes customer payments in accordance with company business rules and processes 
-Batching, balancing, and scanning customer payments to meet posting deadlines. 
-Maintains payment logs and prepares daily deposits. 
-Enters and validates rate changes into CC&B. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 25th day of September, 2012, by Jacqueline 
M. Sillitoe, who is personally known to me. 

NOTARY PUBLIC-STATE OF FLORIDA 
Printed Name: Ann Raponi 
My Commission Expires: 7 ( 12\ W3 

ANN M. RAPONI 
/iOTARY PUDl.le, STATE OF FLORIDA 
GQMMISSI0N # 00882059 

IXPIRES 7/12/2013 
ij~~l0THRU1-888-NOTARY! 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared AnGoni, who, ajf~ beiI~ duly sworn on 
oath, did depose and say that she is the Gus ~~anagewe>1fftilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $19.03 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Assistant Manager 
to Billing (I) 

-Responsible for overseeing the Billing Specialist and Collections Specialist. Works with 
Regulatory Department and Billing Manager as needed to assure continuity of processes, 
goals and vision of UI. 

-Performs other related duties as assigned. 

FURTHERAFFIANT SAYETH NAUGH" 

u'-A ()\ .:+?4,_~' 

Sworn to and subscribed before me this 25th day of September, 2012, by Ann M. 
Raponi, who is personally known to me. 

LAUf\ENFERNANDEZ 
Notary Public. State of Florida 

Commissionl ee 139344 
My comm. expires Jan. 14, 2013 

NOTARY PUBLI{:- STATE OFF ORIDA 
Printed Name: LA.,ur e.,~ ~~ W ~ 
My Commission Expires: )JL1\_{,1-013 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Susan M. DiPasquale, who, after being duly sworn 
on oath, did depose and say that she is the Administrative Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $2,199.17 ofrate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Administrative 
Assistant (2) 

-Under direct supervision of the Regional Director. 
-Performs complex and confidential administrative functions, including written 
correspondence, reports, spreadsheets and other documents. 
-Prepares or assists with the preparation of scheduled and/or ad hoc statistical and narrative 
reports; performs basic information gathering and analysis and/or forecasting, as specifically 
directed. 
-May assist other operational staff depending on work load. 

FURTHER AFFIANT SAYETH NAUGHT. 

~///~ 

Sworn to and subscribed before me this 27th day of September, 2012, by Susan M. 
DiPasquale, who is personally known to me. 

NOTARY PUBLIC-STATE OF FLORIDA 
Printed Name: ANN RAPONI 
My Commission Expires: 7l Qj2013 

ANN M. RAPONI 
l'j()'J"AffY PUBLIC· STATE OF Fl.ORI 
COMMISSION# D088~ 

EXPIRES 7/12f20t3 
80NDEorttRu 1~ARY, 



FJ. Ol?1DI} 
Sf ATE OF lliUNOIS 

,S,l;",M I/./ I) I.. t 
COUNTYOFooeK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments; personally appeared Peggy J. Hanks, who, after being duly sworn on 
oath, did depose and say that she is the Administrative Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $659.25 ofrate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No.2011-011-S. 

Administrative 
Assistant (2) 

-Under direct supervision of the Regional Director. 
-Performs complex and confidential administrative functions, including written 
correspondence, reports, spreadsheets and other documents. 
-Prepares or assists with the preparation of scheduled and/or ad hoc statistical and narrative 
reports; performs basic information gathering and analysis and/or forecasting, as specifically 
directed. 
-May assist other operational staff depending on work load. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Peggy J. 
Hanks, who is personally known to me. 

rJ_ 0 l? I/) IJ
NOT ARY PUBLIC- STATE OF lbLINOIS 
Printed Name: 1.awaHrl?J vrrzj /)/1/ /,/ ;f ,4Po ,V _L. 

My Commission Expires: 7 I ·WI 3 

ANN M. RAPONI 
NOTARY PU8UC • STATE OF FLORI~ 
COMMISSION# 00882059 

EXPIRES 7/1212013 
BONDED T"HRU 1-1188-NOT ARY, 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Steven M. Lubertozzi, who, after being duly sworn 
on oath, did depose and say that he is the Executive Director of Regulatory Accounting & 
Affairs for Utilities, Inc. of Sandalhaven, and that as of SeptemberlS, 2012, he did 
accumulate $450.00 of rate case expense associated with the following tasks related to the 
Utilities, Inc. of Sandalhaven rate case; Docket No. Docket No. 2011-011-S. 

Executive Director of 
Regulatory Accounting (1) -Oversees all matters related to the economic regulation of all UI subsidiaries. 

-Plans, prepares, files and resolves rate applications, transfer proceedings, territory 
extensions, tariff and rule changes, Commission audits and other regulatory 
activities. 

-Testifies on complex regulatory, accounting, finance, and operational issues. 
-Explains complex regulatory issues to the Executive Team. 
-Forecasts revenues and expenses from regulatory proceedings. 

FURTHER AFFIANT SA YETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Steven M. 
Lubertozzi, who is personally known to me. 

NOTARY PUBLIC- STATE OF ILLINOIS 
Printed Name: Lawanda Valrie ; 
My Commission Expires: 09/7-('21Jlb 

7 

OFFICIA:.. SEAL 
LAWANc:. ',,:..:.,JLE VALRIE 

NOTARY 0 'JBL.IC • STATE <:1F IU.IOS 
t/:'f COMMISSION EXPIRES:Oot/12/16 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Kirsten E. Markwell, who, after being duly sworn 
on oath, did depose and say that she is the Regulatory Accounting Manager for Utilities, Inc. 
ofSandalhaven, and that as of September 15, 2012, she did accumulate $8,596.00 ofrate 
case expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven 
rate case; Docket No. Docket No. 2011-011-S. 

Regulatory Accounting 
Manager (I) 

-Manages regulatory team responsibilities such as, rate cases, limited proceedings, 
indicies/pass-throughs, etc. 
-Files large-dollar rate cases or upon request, supplies required regulatory 
information to consultants. 
-Supplies audit trail and documentation to easily support work product. 
-Performs all follow-up compliance issues in accordance with Commission order. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Kirsten E. 

Markwell, who is personally known to me. · u }-{}{:) 
NOTARY PUBLIC - STATE OF ILLINOIS 
Printed Name: Lawanda Valri 
My Commission Expires: c;-/, /2 '.2v//v 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Erin P. Aquilino, who, after being duly sworn on 
oath, did depose and say that she is the Senior Regulatory Accountant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $9,800.50 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Senior Regulatory 
Accountant (1) 

-Directly assists manager with regulatory responsibilities such as rate cases, limited 
proceedings, indicies/pass-throughs, etc. 
-Prepares commission-ordered adjustments. 
-Files large-dollar rate cases or upon request, supplies required regulatory information 
to consultants. 
-Perfonns all follow-up compliance issues in accordance with Commission order. 
-Provides audit trail and documentation to easily suooort work product. 

FURTHERAFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Erin P. 
Aquilino, who is personally known to me. 

/ 
., NOTARY PUBLIC-STATE OF ILLINOIS 

Printed Name: Lawanda Valri; ~ 
My Commission Expires: oy£v t, 

a=FICIAL SEAL ' 
LAWANDA NACOLE VALRIE 

NOTARY PUBLIC- ST.ATE OF ILLINOIS 
,tY ~SSION EXPIRES:04/12/16 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Adam K. Feathergill, who, after being duly sworn 
on oath, did depose and say that he is the Regulatory Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, he did accumulate $388.50 ofrate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Assistant 
(1) 

-Performs general administrative duties 
-Maintains various regulatory spreadsheets and reports. 
-Assists in organizing documentation requirements. 
-Compiles and creates library of resource materials for regulatory staff. 
-Assists regulatory staff with the timely completion of assignments and projects in . 
accordance with established deadlines. 

FURTHERAFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Adam K. 
Feathergill, who is personally known to me. 

NOTARY PUBLIC-STATE OF ILLINOIS 
Printed Name: Lawanda Vair· 
My Commission Expires: -=-tJ~y~' ..... --= 

OFFICIAL SEAL 
LAWANDA NACOLE VALRIE 

NOTARY PUBLIC· STA TE OF IWNOIS 
MY COMMISSION EXPIRES:04/12/16 l 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Daniel Ciecierski, who, after being duly sworn on 
oath, did depose and say that he was the Regulatory Staff Accountant I for Utilities, Inc. of 
Sandalhaven, and that as of August 15, 2012, he did accumulate $2,743.50 ofrate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Staff 
Accountant I (3) 

-Assists and supports Regulatory Accountant II, Senior Regulatory Accountant and 
Manager on rate case filings and other proceedings. 
-Provides audit trail and documentation to easily support work product. 

FURTHER AFFIANT SA YET 

Sworn to and subscribed before me this 27th day of August, 2012, by Daniel 
Ciecierski, who is personally known to me. 

/~"P):£ 
~ NOTARY PUBLIC-STATE OF ILLINOIS 

Printed Name: Lawanda~,;k 
My Commission Expires: .t!ij@p 

CFFICIALSEAL 
LAWANDA NACClE VALRIE 

NOTMY PUalC • STATE CJ= ILLINOIS 
MV ~EXPNS:04112/1t 
- -



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared La Wanda N. Valrie, who, after being duly sworn on 
oath, did depose and say that she is the Regulatory Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $979.00 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Assistant 
(l) 

-Performs general administrative duties 
-Maintains various regulatory spreadsheets and reports. 
-Assists in organizing documentation requirements. 
-Compiles and creates library of resource materials for regulatory staff. 
-Assists regulatory staff with the timely completion of assignments and projects in 
accordance with established deadlines. 

FURTHERAFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by La Wanda N. 
Valrie, who is personally known to me. 

Printed Name: Nancy Paule 
My Commission Expires6 - .;). - a..o 15 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Spencer L. Nedved, who, after being duly sworn on 
oath, did depose and say that he was the Regulatory Staff Accountant II for Utilities, Inc. of 
Sandalhaven, and that as of August 15, 2012, he did accumulate $1,886.00 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Staff Accountant II 
(I) 

-Prepares commission-ordered adjustments. 
-Files rate cases or, upon request, supplies regulatory infonnation to 
consultants. 
-Follows all required steps to close rate cases. 
-Provides financial support documentation. 
-Assists with commission staff performed audits and discovery. 
-Provides audit trail and documentation to easily suooort work product. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of August, 2012, by Spencer L. 
Nedved, who is personally known to me. 

/ 
I 

I 
( 

,! 

NOTARY PUBLIC - STATE OF ILLINOIS 
Printed Name: Lawanda Valrie 
My Commission Expires: 1Jtl ~ '//p 

~SEAL 
LA.~ NACOLE VALRIE 

NOTMY PUBLIC· STATE OF IWNOIS 
MY COMMISSION EXPIRES:0012/18 

. ·-----------



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared John D. Williams III, who, after being duly sworn 
on oath, did depose and say that he is the Director of Governmental Affairs for Utilities, Inc. 
of Sandalhaven, and that as of September 15, 2012, he did accumulate $1,466.00 of rate 
case expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven 
rate case; Docket No. Docket No. 2011-011-S. 

Director of Governmental 
Affairs (1) 

-Provides leadership and guidance to newer regulatory staff not familiar with the 
rate case process. 
-Performs other related duties as assie:ned. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by John D. 

Williams III, who is personall!r known to me.~µ~ 

· · :;.;ARYPlIBuc - STATE oF ILLINOIS 

Printed Name: Lawanda V~~ 
My Commission Expires: die (J/ h 

CfFDI.SEAL 
LAWMOA ~ VALRIE 

N0TMY PUIUC ·STATE~ ILUNOIS 
tit COMMSSION EXPIRES:04/12/16 1 



STATE OF NEVADA 

COUNTY OF NYE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Karen L Sasic, who, after being duly sworn on 
oath, did depose and say that she is the Director of Customer Care for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $262.00 ofrate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Director of 
Customer Care( 1) 

-Directs and oversees all aspects of customer service policies, objectives, and 
initiatives. 

-Develops and establishes procedures and policies governing customer 
correspondence and thr. handling nf customer complaints which directly 

-Supervises Customer Care Manager and oversees customer care department 
-Oveniees the · lem.entation of all b · · and rate related issues 

FURTHER AFFIANT SAYETH NAUGHT. 

~~ 

Sworn to and subscribed before me this 27th day of September, 2012, by Karen L. 
Sasic, who is personally known to me. ........ -g 

; . NOTARY' PUBLIC 
i \ STATE OF NEVADA 

! •• -._ JU~l~H"2 g.u•,roRI! ' 9., No: 09-11536-1• 
- _,,,.,... My&ppt !xpnlSr;"te,.,.11,atJ 

----- - ·--··--------·-·-

'1 .. , 

711rtd 7 /,/;J;fmL1/ 
NOTARY PUBLIC-STATE OF NEVADA 
Printed Name: Judith E. Gillmore 
My Commission Expires: St I' f. If 2 C' J 3 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Nicole D. Winans, who, after being duly sworn on 
oath, did depose and say that she is the Regulatory Staff Accountant II for Utilities, Inc. of 
Sandalhaven, and that as of September, 2012, she did accumulate $7,460.00 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Staff Accountant II 
(I) 

-Prepares commission-ordered adjustments. 
-Files rate cases or, upon request, supplies regulatory information to 
consultants. 
-Follows all required steps to close rate cases. 
-Provides financial support documentation. 
-Assists with commission staff performed audits and discovery. 
-Provides audit trail and documentation to easily support work product. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Nicole D. 
Winans, who is personally known to me. 

,#4t){b 
NOTARY PUBLIC- STATE OF ILLINOIS 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared John P. Hoy, who, after being duly sworn on oath, 
did depose and say that he is the Chief Operating Officer for Utilities, Inc. of Sandalhaven, 
and that as of September15, 2012, he did accumulate $406.00 ofrate case expense 
associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate case; 
Docket No. Docket No. 2011-011-S. 

Chief Operating 
Officer (1) -Advise on key planning issues and make recommendations on important business 

decisions regarding rate case filings 
- Strategic planning and resource allocation concerning capital projects which impact 

rate case filings 
-Establish a rate case filing schedule based on the capital expenditures 
- Ensure quality control of all company outputs 
- Ensure activities comply with organizational requirements for quality management, 

legal stipulations, and general duty of care. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by John P. Hoy, 
who is personally known to me. 

NOTARY PUBLIC - STATE OF ILLINOIS 

a=FICIAL SEAL 
LAWANDA NACCl.E VALRIE 

NOTNtY PUBLIC ·STATE ~ UJ.lNOIS 
flt COMt.lSSIOH EXPIRES:04/12116 




