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FLORIDA “To exceed expectations in the delivery of public services”.

How to Read Your Hydrant Water
Meter

To obtain an accurate water meter
reading:

Thousands of Gallons

Hundreds of Gallons

1. Locate the meter. Tens of Gallons

Find the hydrant meter where it
was installed by Charlotte
County Utilities.

Single Gallen

2. Open or remove the meter lid.
Carefully lift the lid to view the
register face.

Leak Indicator

3. Confirm the meter number.
The meter number is typically
stamped on the brass or plastic
cap.

Ensure it matches the number
listed on your agreement or bill.

4. Record the reading.
o Read all digits from left to right, including the stationary zero at the end.
o The meter records in thousands of gallons, though most registers display individual gallons as
well.
o Think of the display like a car odometer.

5. Check for movement or leaks.
If water is not being used, the dial or leak indicator should remain still.
The leak indicator is a small triangle or star-shaped dial that spins when water flows.
Continuous or erratic movement may indicate a leak.
To confirm:
1. Note the meter reading, needle hand, and dial position.
2. Do not use any water for several hours.
3. Recheck the meter — if the reading has increased, a leak is likely present.
If your bill is higher than normal:
= Verify that your reading matches the billed usage.
= Recheck the leak indicator to ensure it is not moving when no water is being used.
= Contact Charlotte County Utilities if you suspect a leak or have questions.
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6. Meter appearance may vary.
Your meter may look slightly different from the example image provided, but the reading method is the
same.

Need help?
Email CCUSupport@CharlotteCountyFL.gov for additional guidance and include a clear photo showing the
following:

e The meter number and reading in the photo.

¢ All digits of the reading must be shown (including leading zeros).

¢ Please include your contact information.
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