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Public safety is an integral part of government services and has a primary goal of protecting the public 
and keeping everyone safe. The Charlotte County public safety department has undergone a 
metamorphosis over the last few years. The Board of County Commissioner’s departments and divisions 
have consolidated operations to make our local government run more efficiently. Among the 
consolidations included moving animal control, emergency management, radio communications, and 
211 into the public safety department under the direction of the Charlotte County Fire Chief Dennis R. 
DiDio. Each division within the department has responsibilities in different areas of public safety. 
 
The Charlotte County emergency management division, when not managing a disaster, is busy working 
to develop and coordinate educational programs dealing with disaster mitigation, preparedness, 
response, and recovery. Our emergency operations center, the “EOC,” serves as a central command for 
all emergency response and recovery activities at our Airport Road location.   
 
In Animal Control, the officers maintain public safety by enforcing animal licensing laws and humane 
care regulations while on patrol. This division captures and impounds dangerous or stray animals and 
provides humane care to animals under their supervision. Animal control is also responsible for 
investigating cases of animal cruelty, enforcing licensing laws, providing expert testimony in court cases, 
rescuing trapped animals, and writing incident reports.  
 
Our third division is Charlotte County's information and referral service, 2-1-1. The 211 division 
maintains an active database with over 880 health and human service providers, which represent local 
services available throughout Charlotte County. The goal of 211 is to expedite the exchange of 
information between customer and service providers. The resource database provides assistance with 
healthcare, employment, educational, legal, housing, mental health and addiction counseling, 
transportation needs, local government information, human services, nonprofit and faith-based 
organizations, disaster relief resources, volunteer opportunities, and much more.  
 
Communication is key in public safety and the radio communication division maintains the county's 
public safety radio system, a Motorola 800Type II Smartnet Analog System. The division has five tower 
sites in various locations within the County. There are plans for a sixth tower to be constructed in the 
future in order to improve coverage in south Punta Gorda areas. The radio manager orders, programs, 
and repairs mobile and portable radios for all county divisions including police and fire. To enable all 
agencies to communicate on a common channel when emergencies require mutual aid from other 
counties, neighboring agencies’ channels are programmed into the county's radios.  
 
Our largest division is Fire/EMS. The Charlotte County fire and emergency medical services division was 
formed through the consolidation of six independent Fire divisions beginning in January 1981 as the 
Charlotte County Fire Rescue Division. In October of 1992 the division officially became the Charlotte 
County Fire and Emergency Medical Services division.  



 
The Charlotte County Fire and Emergency Medical Services division is a full service career division with 
227 personnel covering over 690 square miles. It is divided into two battalions that operate out of 16 
stations and answer about 27,100 calls per year. The division provides full Fire and EMS services 
including fire suppression, advanced life support, fire prevention, marine operations, airport rescue 
firefighting, hazardous materials, high angle rescue, trench and confined space rescue and weapons of 
mass destruction. In addition the division has brought a wealth of safety knowledge to the community 
through its innovative public education programs throughout the County. Looking forward, the Fire/EMS 
division will be adding two additional rescues to its operations in January 2014 with 12 additional 
personnel to better serve and meet the needs of the community's medical emergencies. Our 
commitment is to make your emergency a little bit easier for you. 
 
 


