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By Ray Sandrock, County Administrator 
 
Yesterday was an exciting day—we launched the new Charlotte County app. The app provides residents and 
visitors with an easy way to connect with Charlotte County using their smartphone. Use the app to report an 
issue such as a damaged street sign, illegal dumping, or to just ask a question. When a request is submitted 
you can receive updates on the progress and can check the status of it and other requests. Choose the 
category and the app helps you include your GPS location, a photo, and a description. 
 
The app is also helpful for connecting with other county services. Our county pools suspend operations for 30 
minutes when there is a lightning alert and you can check the status of the alerts through the app. You can find 
trail guides for environmental parks, watch CC-TV live, and access our Visitor and Convention Bureau for fun 
things to do.  
 
We are working on adding new services and improving the service request feature. The app will update as we 
update it, so users will always have the latest services on their smartphone. Download the free Charlotte 
County, FL app from your device’s app store or visit www.CharlotteCountyFL.gov and “Get the App” from the 
Hot Topics list.  
 
Water in swales 
 
Charlotte County maintenance and operations is a part of our public works department and among their 
responsibilities is stormwater drainage. We currently have five drainage crews, who dig out or regrade swales, 
to cover the entire county. Each crew has approximately 10 to 15 drainage requests in queue. During times of 
heavy rain, as we have experienced recently, there can be over 400 drainage requests waiting to be distributed 
to the crews.  
 
The primary priority is to protect private property from being damaged from high waters, followed by our 
second priority to keep water off of the road and sidewalk assets whenever possible. Our third and lowest 
priority is water in swales. This is a surprise to many residents who move here from areas that have closed 
drainage systems (like curb and gutter) or extreme elevation changes that result in water never being seen in 
swales or drainage systems. In Charlotte County, our proximity to sea level and high water table result in many 
of the swales being wet throughout the summer.  
 
We urge citizens to be patient as we complete these drainage requests. Because the water table in much of 
Charlotte County is at the same elevation as a swale, many swales remain wet for extended periods of time, 
making it difficult to mow. It is also not unusual to have water standing in a swale after it rains. How long the 
water stays often depends upon the time of year, soil conditions, and the frequency of the rain. Also please 
understand that the driveway pipes are often designed to be below the bottom swale elevation. This makes it 
very important to keep your pipes open at both ends, even though it appears that the bottom is buried. 
 
Our goal is to investigate complaints within two weeks of receipt. Unfortunately, the severity and extent of the 
rainy season often results in longer time frames. The concern is not only with the drainage of stormwater, it is 
also with the quality of the water. It must be managed to limit the amount of pollutants entering our ground and 
surface waters. Drainage is a quantity issue and stormwater management is both a quantity and quality issue. 
 
For more information or to report an issue, call 941.575.3600. You can also use your smartphone and the new 
Charlotte County app to submit a request. 
 
Blueway Trails 

Community Services’ natural resources staff has submitted a permit application for the ongoing Blueway Trail 
marking project. The Blueway Trail system is a state-wide trail system established for kayak and canoe travel. 
These coastal and inland waterways trails present great opportunities for residents and tourists to experience 
the natural aquatic ecosystem in a low-impact manner. Birding is also popular along the Blueway trails.  
 



The “Phase II” portion of this project will encompass the Flamingo waterway area, From the El Jobean area 
over to Alligator Creek, and provide signage to trails easily accessed by multiple points in the area. There are 
six phases to the established trail system, and markers are being installed as quickly as funding allows.  
 
As part of the state-wide Blueway Trail system, our trails connect to Sarasota and Lee counties. Find 
information about the Charlotte County Blueway trails at www.CharlotteCountyFL.gov —select Parks from the 
Popular Links and click Blueway Trails on the left. 
 


