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Changes to Inspections
Key highlights

Standardization of inspection types.

Removal of certain inspection types to more closely 
reflect the number of visits to the site.

Changes to show every inspection needed through our 
online services for scheduling online.

For IVR users - PLEASE – read your job card BEFORE
calling for inspection – your inspection type and number 
may have changed.
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Log into your citizen access account.

Access the permit you want to schedule for inspection.

Changes to Inspections
Online Services

All inspections required for your 
permit are listed as “Pending”.

Click the “Action” Button to select 
“Schedule”.

When the inspection has been 
assigned, the inspector name will 
be listed for your information.


