SERVICES PROVIDED

MISSION
Charlotte County Transit is a shared The mission of Charlotte County Transit
ride, curb-to-curb public transportation Division is to provide safe, high quality,
service provided to the general public convenient, efficient, and affordable
throughout Charlotte County. Service transportation to the general public in
area includes Englewood, Port Charlotte Charlotte County.
and Punta Gorda.
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Charlotte County Transit is a first-come, 41! ® KReek
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Transportation is not provided on Sunday
or Charlotte County recognized holidays.
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For more information, please call
Charlotte County Transit 941.575.4000,
visit CharlotteCountyFL.gov/transit or
download our mobile app.
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Where Can You Go?
PUBLIC TRANSPORTATION

Make the Connection to destinations
Beach e Library throughout Charlotte County.
Enjoy the freedom of curbside

Medical * Grocery Stores transportation to and from your
Appointments destination. Leave the worries and

* Restaurants high costs of driving behind.

Bank e Area Attractions

Hospitals
P e College

. Work . Shobping Safe | Reliable | Friendly

e Airport _ CharlotteCountyFL.gov
* Meal Site 941.575.4000
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RESERVATIONS

Charlotte County Transit is a first-come,
first-served service. Reservations are taken

Monday through Friday from 7 a.m. to 5:30
0.M.

To request a trip with Charlotte County
Transit please call 941.575.4000 option #1.
Please be ready to answer the following:

e Name first and last

e Date of Travel
* Number of passengers (hames)
e Destination arrival time

* Pick up location and destination name
and address

The dispatcher will provide you with a 30
minute pick up window time based upon
your requested destination arrival time.

TRANSIT RIDES

General Public

Transportation Disadvantaged............... .FREE

Child (under 12) traveling w/ an adult...EREE

Attendant

CONNECT

To reserve a trip, call: 941.575.4000 select
Option #1.

Reserve a trip by using the Charlotte Rides
Mobile App

SCAN ME

For compliments or concerns please call:
941.833.6296

CANCEL RESERVATIONS

It Is requested you cancel your
reservation at least 1 hour in advance of
the scheduled pick-up window. If you do
not cancel the reservation at least 1 hour
INn advance it will be recorded as a “Missed
Trip”.

Please See the Passenger Rules and
Regulations and Missed Trip Policy.

ACCESSIBLE VEHICLES

Vehicles are fully accessible. Our ramps
make it easy to board in a wheelchair,
scooter, with a walker or stroller.

TRANSPORTATION
DISADVANTAGED

InAdividuals, who are physically or
otherwise disabled, 60 years of age or
older, or qualify as low income, may be
eligible for the Transportation
Disadvantages program service. To
apply for the Transportation
Disadvantaged service, dial
941.833.6233 and request an application
or the application can be found on our
website CharlotteCountyFL.gov/transit

Transportation Disadvantagead
Ombudsman dial: 1.800.983.2435

Accordance with Title VI of the Civil
Rights Act of 1964, Charlotte County
Transit provides Services and Operates
Its programs without regard to race,
color, or national origin.

Spanish translation available upon
request.



