
Charlotte 2-1-1          

Report for June 2014 

 

 

Statistical Data from IRIS: 

 

IRIS call records created 06//01/14 through 06/30/14                 Total Records:    1,088 

 

Top 10 Call Topic Groups:   

  

1. Housing/Rental/Mortgage (48)/Deposit Assist/Emg Shelter/Homeless (24)/Foreclosure                                                   162 

2. Helpline # other community                             119   

3. Care/Treatment/Medical Equip/ General Health /Dental/Medical Ins         101 

4. Electric (60) /Water (14)/Telephone/Utility Deposit  Assistance    90 

5. Food Pantries/Food Stamps/HDM/ Meals Share/Food/WIC           50 

6. Transportation – Medical/Misc./Public/SV/TD             48 

7. Senior Services/Daycare/Aging Issues/Facilities            43 

8. Children & Families (19)/Child Care/Safety/Support/Clothing/Parenting                       38 

9. Legal Assistance/Referrals/Court/Consumer Comp/Protect/Advocacy                   31 

10. Employment/Unemployment              30 

Other Call Topics of Interest:  

 Mental Health Resources                                                     27 

 Substance Abuse               15 

 Police/Sheriff /FHP-Non-emergency/emergency                                                               14 

 Veteran Services/ /Disabled /Homeless Vet                                      12 

 Domestic Violence (3)/Neglect/Abuse/Sexual Assault                            9 

Special Report is available upon request    

       Health Department referrals for June 2014:                                             16 

       Virginia B Andes Volunteer Community Clinic referrals for June 2014:                                                   21 

 

Community Unmet Needs Total 41:   

 Affordable/Rental Housing 1 (listing for efficiency rental) 

 Auto Repair Assistance 2  

 Bus/Gas Vouchers 12  (5 bus ticket /  7 gas vouchers / ) 

 Chore 1 ( free lawn service for senior)  

 Dental Services 1 (referred to outside county for dental care) 

 Electric Bill Assistance 1 (monthly bill assistance) 

 Emergency Shelter 6 (5 on waiting list/ 1 shelter  unavailable) 

 Home Repairs/Modifications 2( 1 hot water repair / 1 air conditioner repair) 

 Homeless Caller 1 (no openings for at least one night) 

 Hospital/Medical Bills 1(co-payment for needed surgery $4600, spouse ankle severe ankle  fracture will affect walking ability  without surgery)  

 Housing/Rental Deposit Assist 2 (1 not CC resident / 1 move in cost – 1st-last month + security deposit) 

 Incarceration Housing/Shelter 3 (all on waiting list) 

 Incarceration MH 1 ( no general program that helps with all issues a felon encounters on release) 

 Moving Assistance 1  

 Prescription Cost Assistance 1 (narcotic for ankle fracture) 

 Public/Mass Transportation 1 ( transportation to  Fort Myers Airport ) 

 Rental/Mortgage Assistance 3 (1 not CC resident, hasn’t moved to new apartment yet / 1 move in cost, rental 1st/last + deposit / 1 utilized all 

resources available) 

 Utility Bill Deposit Assist 1 (electric bill deposit to move in) 

 

 

 

 

 

 

 

 

 

 

 


