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IRIS call records created 04//01/15 through 04/30/15                 Total Records:   1,153 

Top 10 Call Topic Groups:    

1. Housing/Rental/Mortgage (145 )/Deposit Assist/Emg Shelter/(125)Foreclosure (1)                                     272  

2. Senior Services/Daycare/Aging Issues/Facilities                                                                                                123 

3. Care/Treatment/Medical Equip/ General Health /Dental/Medical  Ins.                                                                                        101 

4. Helpline # other community                                                                                                                                          91  

5. Electric (63)  Water ( 14) /Gas/Telephone/Utility Deposit  Assistance ( 2)                                                                   79 

6. Children & Families (54 ) Child Care/Safety/Support/Clothing/Parenting (21 )                                                          75                 

7. Food Pantries/Food Stamps/HDM/ Meals Share/Food/WIC                                                                                                                               63  

8. Transportation – Medical/Misc./Public/SV/TD                              41 

9. Legal Assistance/Referrals/Court/Consumer Comp/Protect/Advocacy                                                                        29 

10. Employment/Unemployment                                28 

         

Other Call Topics of Interest:  

 Mental Health Resources            31 

  Substance Abuse                              21 

 Police/Sheriff /FHP-Non-emergency/emergency            17                                     

 Domestic Violence (3)/Neglect/Abuse/Sexual Assault             14 

 Veteran Services/ /Disabled /Homeless Vet                      8 

  

Special Report is available upon request      

                                                 

Virginia B  Andes Volunteer Community Clinic referrals for April  2015:             40     

 Health Department referrals for April  2015:             29 

       

                                             

Community Unmet Needs Total  :  72 

 Affordable/Rental Housing 3 (2)(Evictions) (1) ( eviction and criminal record) 

 Auto Repair Assistance 1 (Bicycle tire repair) 

 Benefits /welfare / cash assistance  5 (2) cash  (1) paid to be a caregiver)(1) credit card debt (1) cash for car 

 Bus/Gas Vouchers  4  (1) (bus voucher) (3) gas voucher 

 Care/Treatment /General Health 1 (Canadian resident seeking free health clinic) 

 Chore Services 1 (lawn services) 

 Elder/Aging Issues, General 1 (Grant  to increase her monthly income) 

 Electric Bill Assistance 3 (1) utilized all resources (1) past due not final notice (1) lower her bill due to medical condition 

 Emergency Shelter 33  (27) family on waiting list ( 4) out of county referral (1) Homeless with dog ,) (1) RV to live in 

 Environmental Issues 1 (water leak under slab of house) 

 Home Repairs Modifications 2 (wait list) 

 Housing Authority programs/HUD 3 (section 8 closed) 

 Housing/Rental Deposit Assist  5 (1) (Evicted  utilized all resources )(4) (Deposits) 

 Job Search 1 (felon seeking work, reported that unable to find employment) 

 Medical Equipment/Supplies 1 (wheel chair ramp) 

 Moving Assistance 1 (someone to help with moving) 

 Pollution/Sanitation /Pests  1  (Bee removal) 

 Recreation Program/Facility 1 (Camp for disabled child) 

 Telephone Reassurance Programs 1 ( Past due telephone bill , Medical Alert Attached to 

 Utility Bill 2 (deposits) 


