Community Development Department - Charlotte County, Florida
Flowchart: How to Use Online Services to Search Permit Information, Inspection Status, Inspector
Assignments, Inspections Required, Plan Review Results & Status or to Schedule Inspections

(Revised 02/2015)
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Step 1

I

\ Start at www.CharlotteCountyFL.gov. At the column on the left side of the page under “Popular Links,” select J

\

“Permitting & Licensing.” This will take you to the “Charlotte County, Florida, Government Portal.”
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Step 2

At the “Charlotte County, Florida, Government Portal,” look for a series of tabs near the top of
the page. If you do not get directed to the “Home” tab immediately, select the “Home” tab.

Search Permits for Both Review &
Inspections Status for All Users Option:
Select this option to search permit
information to include review status &
inspections. Registration is not
required for this option!
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Step 4
From the grey banner labeled “General
Search.” Enter the permit number in
the “Permit Number” field or use the
drop down menu for other search
options (e.g. “Search by Address”).
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Step 5
Scroll down to the lower left corner of
the page and select the “Search”
button.
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Step 6
Search results are shown at the bottom

of the page. Select the underlined
permit number in the “Permit Number”
column for information about the
permit.
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Step 7
For Inspections, scroll to the grey
banner that is labeled “Inspections” and
select the “button/pointer” just before
the word “Inspections” to view both
“Upcoming” (i.e. required) and
“Completed” inspections & results. If an
inspector has been assigned to a
scheduled inspection, it will display
their name. If unassigned at the time a
search is made, it will display
“Inspector: unassigned.”

For Review Status, find the “Review
Status” grey banner & select the
button/pointer just before the words
“Review Status.” Listed here are the
Review Stops. Select any of the button/
pointers just before each Review Stop
to view the action taken on a permit
application as well as any rejection
comments. A green checkmark
indicates an approval.

Step 3
At the center of the page where it asks “What would you like to do
today?,” look for the blue box titled “Building.” There are two (2)
options: 1) Search Permits (all users), and 2) “Schedule an

Inspection” (contractor users only).

/ Inspections Scheduling for Owner-Builders:

/ Owner-Builders can only schedule inspections by
calling the 24/7 IVR Inspection System at \
( 941.833.4086 or by calling a Customer Service )
Specialist at 941.743.1201 between the hours of 7:30
am and 4:30 pm, Monday through Friday, except
holidays.

Final Inspections Scheduling for both Contractors &
/ Owner-Builders: \

All Final Inspections for new One & Two Family
/ Dwellings, Townhomes and Mobile Homes, and new
\ Commercial Buildings, must be scheduled by calling a
Customer Service Specialist at 941.743.1201 between
\ the hours of 7:30 am and 4:30 pm, Monday through
Friday, except holidays.

Inspections Scheduling for Contractors
Only Option:

Select this option to schedule an
inspection. For security reasons, only
Licensed Contractors who register for

online services may use this option!
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Step 4
Registered contractors will login in at
the grey “Login” box. New contractors
must complete the registration process
first.
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Step 5
From the grey banner labeled “General
Search.” Enter the permit number in
the “Permit Number” field.
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Step 6
Scroll down to the lower left corner of

the page and select the “Search”
button.
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Step 7
Search results are displayed at the
bottom of the page. Select the
underlined permit number in the
“Permit Number” column for the permit
for which an inspection is to be
scheduled. Scroll to the grey banner
that is labeled “Inspections.” In the
“Upcoming” (i.e. required) inspections
area, find the “Pending” inspection(s) to
be scheduled and select the “Action”
button/pointer. Then select “Schedule.”
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