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UTILmES, INC. OF SANDALHAVEN'S 
PROPOSED RECOMMENDED ORDER 

After adequate notice (Tr. 193; Utility Ex. 1; Ex. RD 6), this cause came on for 

hearing on August 22 and 23, 2012, in the rate increase application of Utilities Inc. of 

Sandalhaven, before the appointed Hearing Officer, Diane K. Kiesling. 

FINDINGS OF FACf: 1 

QUAU1Y OF SERVICE 
- -

ISSUE 1: IS THE QUALITY OF SERVICE PROVIDED BY THE UTILITY CONSIDERED 
SATISFACTORY? 

Finding of Fact 1: The quality of service being provided by the Utility is satisfactory. 

Argument: The parties agree to use the process established by the Florida Public 

Service Commission ("PSC") Rule 25-30.433 (1), F.A.C., in establishing whether the Quality 

of Service is satisfactory. ("This shall be derived from an evaluation of three separate 

components of water and wastewater operation: quality of utility's product (water and 

wastewater); operational condition of the utility's plant and facilities; and the utility's 

attempt to address customer satisfaction.") In addition, the parties agree that the Utility's 

1 Since the page numbering of the Transcript does not include the prefiled testimony, reference to prefiled 
direct testimony will include the witnesses' initials, Dir. followed by the page number in the prefiled testimony 
Example: (FS Dir. 3). Similarly, references to prefiled rebuttal testimony will include the witnesses' initials 
followed by Reb. followed by the page number. Example: (FS Reb. 3), and surrebuttal with Sur, for example, 
(JE Sur. 2). 



Wastewater Treatment Plant is operating in compliance with applicable regulatory 

requirements. (Ex. Joint 1) 

The quality of the product: With the agreement among the parties that the Utility's 

wastewater treatment plant is operating in compliance with applicable regulatory 

standards, the quality of service based upon this prong of the test is unquestionably 

satisfactory. 

Operational condition of the Utilicy's plant and facilities: The County's witness on 

this issue testified that the wastewater treatment plant was maintained "extremely well" 

(Tr. 225), it was operating very adequately (Tr. 227), and was very efficient and effective 

(Tr. 228). He concluded that the overall plant operation was very good. (DJ Dir. 2; Tr.234) 

Of the eleven customers who testified at the final hearing, one commented on the alarm 

going off at a lift station. (Tr. 30) The Utility's complaint log lists two other complaints 

about alarms going off at the lift station and both of those were for the same incident (Ex. 

RD 7f), which could possibly have been associated with the same incident that the witness 

testified to. An email to Office of Public Counsel (''OPC'') also mentions this issue. (Ex. OPC 

1) Mr. Flynn testified that all lift stations, not only the one in question, are equipped with 

an audible alarm and the phone number is clearly posted at the lift station for the purpose 

of having someone call if the alarm sounds. (Tr. 144-145) Thus, the fact that an alarm 

sounds does not indicate a quality of service issue; in fact, such alarms are required by 

FDEP. (Tr. 149) While the customer said the alarm sounded for 24 hours, one would 

question why she did not call the phone number on the lift station panel to report the alarm 
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condition. Mr. Flynn testified that it would be surprising to him that it would have taken 

24 hours for the Utility to respond after the alarm had been reported, especially considering 

the relatively close proximity of operations staff to all lift stations. (Tr. 142, 144) The 

Utility routinely checks lift stations three times a week or more which includes identifying 

and documenting the amount of time the pumps have run, identifying whether the pumps 

are functional, testing the pumps to make sure they operate, and verifying the wet well is at 

its normal level. (Tr. 147) There is no evidence that the Utility is not operating its lift 

stations in compliance with all regulatory requirements, and the Councy's witness assumed 

as much. (Tr. 234) 

One witness testified about a sewer line break or leak in Fiddlers Green 

Condominiums with his complaint directed primarily toward the expense the Utility 

incurred to haul off effluent from the wastewater treatment plant rather than the repair 

itself. (Tr. 12) The only odor complaint in the testimony came at the suggestion of OPC 

that claimed that it just "came up from the sewers" (Tr. 115). This witness testified he had 

no billing or customer service issues (Tr. 15) The Utility's complaint log listed three odor 

complaints in the test year and the two that were attributable to the Utility were resolved. 

(Ex. RD 7f) Despite repeated solicitations from OPC, other witnesses testified they had no 

odor issues. (Tr. 20, 22 and 33) The Utility responded satisfactorily and promptly to the 

few sporadic odor complaints raised by customers. The County has received very few odor 

complaints over the years (Tr. 206), and FDEP had received no odor related complaints (Tr. 

208-209) Based upon the few customer complaints regarding the operational condition of 
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the Utility's facilities and the Utility's response to such complaints, the operational condition 

of the Utility's plant and facilities should be considered satisfactory. 

Utility's attempt to address customer satisfaction: This element of quality of service 

is the most subjective component when evaluating quality of service. However, a close 

analysis of the nature of the customer comments submitted through live testimony, in 

emails to OPC, through the County's website and directly to the Utility show that while not 

perfect, the Utility is diligent in addressing customer concerns. 

There were 64 comments from customers submitted through the County's website. 

(Ex. RD ?e), and all but one were limited to the amount of the proposed increase in sewer 

rates. The only other comment was from the property manager of one of the Condominium 

Associations who raised a bi1ling issue, and something about a sinkhole. Since there is no 

live testimony on either of those issues, these comments cannot serve as the basis for a 

finding of fact. 

There were fifteen customers who presented comments (unsworn) at an informal 

customer meeting held on May 21, 2012. (Ex. RD 7d) All but three of those customers 

merely complained about the magnitude of the rate increase. Other than odor complaints, 

the issues, such as damage to roads, a sinkhole and an occasional bill not showing meter 

read detail, were not supported by live testimony and cannot serve as the basis of a finding 

of fact. The sinkhole was an issue raised in the County's Prefiled Testimony by Mr. Davis, 

but reflected Mr. Davis reporting what someone told him and thus should be considered 

hearsay. However, since the Utility did not know whether this issue would be raised at the 
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hearing with live testimony, it is addressed in Mr. Flynn's Pre~Filed Rebuttal Testimony 

wherein he states that the cause of the sinkhole was unrelated to any of the Utility's 

facilities and was, in fact, the responsibility of the customer to address. (PF Reb. 4~5) 

It appears that the issue which got the most attention was the customer who testified 

that she had a problem getting through the customer service automated phone system (Tr. 

26). She said that she had the problem twice in two months, and admitted some times 

were not bad, while others, particularly Friday afternoons, are bad. (Tr. 26) She also 

candidly admitted that most companies have problems with wait times. (Tr. 27) 

Interestingly, only one other customer, after prompting from OPC, testified that she had call 

center problems. (Tr. 49-51) Other customers testified they had no billing or customer 

service problems. (Tr. 15, 20, 22 and 33) The Utility has undertaken numerous efforts to 

improve customer service interaction including: implementation of an enhanced telephone 

system that allowed for the integration of the three customer care centers; enhanced and 

ongoing training of customer service representatives; a workforce that is responsive to 

varying call volumes throughout the work day; and establishing a performance metric of 

answering 90% of all incoming calls within 80 seconds. (PF Reb. 5) 

The County has concluded that it does not have any substantial problem with the 

level of customer service provided by the Utility. (Tr. 197) The County had not received 

many complaints over the years, prior to the filing of the instant rate case. (RD Dir. 3; Tr. 

197-198, 213) Although the County has not received a large volume of customer 

complaints, the County believes there is room for improvement in two areas. (RD Dir. 4) 
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The first was a quicker response time at the call center and better follow-up on back billing. 

(Tr. 210) However, when questioned, the witness admitted that the back billing issue was 

related specifically to the Habitat for Humanity customers and there is nothing that needs 

to be done prospectively. (Tr. 217) The issue that the County witness described as 

recurring was getting through the automated phone system. (Tr. 208) However, his 

concerns were unsupported by any analysis of wait times at other utilities. (Tr. 208) And as 

one of the customers testified, most companies have problems with their call centers. (Tr. 

27) The County backed off of its original suggestion that the Utility hire a person to answer 

the phones. (Tr. 214) He never did explain how a caller would get faster service from a 

person answering the phone than an automated system and it defies logic that one would. 

(Tr. 214-215) 

While the Utility strives for its customer service center to operate perfectly, it is an 

unattainable goal even with, or maybe because of, today's technology. The Utility takes 

customer service seriously as explained by Mr. Flynn. (PF Reb. 5) When the testimony of 

the persons appearing at the final hearing is closely analyzed, there were very few 

comments with substance as it relates to customer service. More customers expressed 

dissatisfaction about the scheduling of the final hearing at a time when many customers 

were up north than complained about the quality of service. Over one-third of the 

customers who testified stated that they had no billing, odor or customer service issues. (Tr. 

15, 20, 22 and 33) Many complained about the status of the economy, and one wanted to 

politicize the process. (Tr. 35) It is clear after a review of all of the customer comments in 
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the record that the real customer dissatisfaction was due to the proposed rates but not with 

the quality of service. 

RATE BASE 

ISSUE 2: ARE ANY ADJUSTMENTS NECESSARY TO PLANT FOR UNDOCUMENTED 
ADDmONS AND, IF SO, IN WHAT AMOUNT? 

Finding of Fact 2: Yes. Based on the initial auditing of the Utility's Books and 

Records and additional information received from the Utility, the County's Rate Consultant 

has identified, and the parties agree, that Plant In Service Account 354.3 - Structures and 

Improvements shall be reduced by ($11,155) related to undocumented plant additions. 

The parties agree that a corresponding reduction to Accumulated Depreciation Account 

354.3- Structures and Improvements in the amount of ($1,171) shall also be made for the 

Test Year related to undocumented plant additions. (Ex. Joint 1) 

ISSUE 3: WHAT ARE THE USED AND USEFUL PERCENTAGES OF THE uTII.JlYS . 
WASTEWATER TREATMENT PLANT, WASTEWATER COLLECTION SYSTEM, 
IMPACT FEES PAID TO EWD AND FACIUTIES TO INTERCONNECT TO 
EWD? 

Finding of Fact 3: The appropriate used and useful percentage of the Utility's 

wastewater treatment plant is 59.89%, based on permitted capacity during the test year of 

150,000 gpd. The appropriate used and useful percentage of the Utility's impact fees paid 

to the Englewood Water District ("EWD") is 41.62%. The appropriate used and useful 

percentages of the wastewater collection system and the force main, lift station and 

pumping facilities used to interconnect to EWD are 100%. 
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Argument: Several matters deserve reiteration at the outset. The County has not 

adopted any specific methodology for determining the used and useful percentages of 

wastewater facilities and is thus not bound by any prior determinations by the PSC, or by 

any PSC Rules. (FS Reb. 4) The County has greater prerogative in how it reaches its 

conclusions regarding used and useful. (FS Reb. 4) The County's witness admits that when 

he made his used and useful determinations he was aware that the PSC Rule was not 

binding on the County and that the PSC Rule only applied to the wastewater treatment 

plant. (Tr. 330-331) Notwithstanding that clean slate, the County's witness testified that he 

applied the PSC Rule in making his used and useful determinations of the wastewater 

treatment plant, the capacity purchased from EWD and the facilities to interconnect with 

the EWD. In fact, although the County's witness admitted that the PSC Rule applies only to 

wastewater treatment plants, he applies that rule to the interconnection facilities as well. 

(Tr. 331) In contrast, the County's witness admitted that he does not apply the used and 

useful concept when he advises his governmental client regarding ratemaking. (Tr. 329) It 

is a concept reserved for the regulation of investor-owned utilities and its application is 

subject to disagreement between equally qualified experts. (Tr. 332) Equally important is 

the County's witness agreeing that at the time the decision was made to purchase capacity 

from EWD and construct the interconnect facilities the decision was a prudent one. (AW 

Dir. 5) 

Although it is clear from the testimony and evidence of the prudency of the Utility's 

investment in all of the facilities necessary to transport wastewater to the Englewood Water 
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District as discussed below, the Utility is sensitive to the substantial rate impact of 

determining all such facilities as being 100% used and useful, and thus agrees for the 

purpose of this proceeding to accept a used and useful percentage for the capacity 

purchased from EWD of 41.62% as discussed more fully below. The Utility, for the purpose 

ofthis proceeding, accepts the County's determination of used and useful of the permitted 

capacity of the wastewater treatment plant as 59.89% in the test year, along with the 

County's proposal that no non-used and useful adjustment be made because the Utility's 

CIAC level would cause the utility to incur a negative investment balance (JMW Dir. 6). In 

doing so, the Utility is consistent in its positions on used and useful of the wastewater 

treatment plant and the pro-forma adjustment in Issue SA. In contrast, the County has 

taken inconsistent positions solely to reduce the Utility's revenue requirement. If the 

Hearing Officer makes the pro-forma adjustment to expenses proposed by the County in 

Issue SA, then the pro-forma permitted capacity must be used, increasing the wastewater 

treatment plant used and useful to 90.74% (FS Reb. 9) The Utility's expert pointed out that 

the PSC had previously addressed this permitted capacity versus design capacity issue in 

virtually the same manner as that of the Utility. Order No. PSC-07-0609-PAA-WS (FS Reb. 

7-S) 

The County's witness tried to put a square peg into a round hole by applying PSC 

Rule 25-30.432 to the lift station, pumping equipment, force main and EWD capacity 

investments made by the Utility. (AW Dir. 3; Tr. 316). While doing so may make the 

determination of used and useful easier for such facilities, it defies sound ratemaking 
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principles. (FS Reb. 3) The Rule was developed specifically to apply to wastewater 

treatment plants and has no application to any other facilities. (FS Reb. 4) The Utility's 

expert witness who on this issue was involved in the PSC's used and useful ratemaking 

process beginning in 1973, testified as to the concept and the standard definitions, 

considerations and approaches developed to determine used and useful for wastewater 

treatment plants. (FS Reb. 4-5) Because of the complexity of establishing criteria for 

determining the used and usefulness of other components of a wastewater system the PSC 

abandoned any attempt to do so and focused only on a Rule regarding a wastewater 

treatment plant (FS Reb. 5) However, the PSC, in evaluating used and useful for collection 

systems has recognized that trunk force mains and gravity mains, prudently designed, 

should be consider lOOo/o used and usefuL The 12" force main constructed to serve the 

customers of Sandalhaven meets this criterion. (FS Reb. 18) The County's witness ignored 

the complexities and adopted the simple approach of using the wastewater treatment plant 

Rule for all of the other wastewater system components. (AW Dir. 3) 

The determination of used and useful is not simply a mathematical calculation that 

ignores all subjective analysis of prudence, economics, economies of scale and factors 

effecting the utility's decisions. (FS Reb. 3) If such determination were a simple 

mathematical analysis as the County's witness believes, we would use accountants, not 

engineers, to address the issue. The County's financial witness implicitly admitted he was 

not qualified to determine used and us6ul regarding the Utility's facilities and instead 

relied upon Andrew Woodcock for such determinations. (JW Dir. 6) As pointed out by Mr. 
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Seidman, the PSC has recognized used and useful as an engineering concept. Order No. 

7684 issued March 1977. There is no generally recognized definition of used and useful 

and the County's witness' attempt is erroneous. (FS Reb 10) 

The Utility is not taking issue with the use of this rule in determining the percent of 

used and useful for its wastewater treatment plant. It is taking issue with this language 

being used as a broad definition of used and useful and its application to components of a 

wastewater system other than the wastewater treatment plant for which the Rule was never 

intended to apply. For that evaluation, it is proper to turn to the FPSC's broader definition, 

especially with regard to its relationship to prudency. (FS Reb. 11) 

One first needs to examine the events leading up to the Utility's decisions to invest in 

purchased treatment capacity, a large transmission force main and a pumping station as 

well as the overall necessity of that investment. As Mr. Flynn has chronicled in his 

testimony, several things were occurring at the same time that led to the Utility's 

investment decision. The Sandalhaven wastewater system was purchased by Utilities, Jnc. 

of Sandal haven in 1999. After addressing some 15 FDEP violations that occurred under the 

previous owner, the Utility began analyzing how it would maintain compliance with its 

operating permit as well as all FDEP rules and regulation governing the operation of its 

wastewater treatment and disposal system. The Sandalhaven treatment plant's permitted 

capacity had been set by FDEP at 150,000 gpd based on the treatment plant's design 

characteristics but limited by either the delivery of 100,000 gpd of reclaimed water at the 

Wildflower Country Club golf course or 150,000 gpd to the onsite rapid infiltration basins 
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(RIBs). However, based on operational experience, it was evident that the capacity of the 

RIBs was limited to no more than 100,000 gpd. (PF Dir. 4) A study commissioned by the 

Utility confirmed that the RIBs had poor percolation capacity and lateral seepage problems 

that negatively impacted the surrounding property but that rehabilitating the R1Bs might 

offer some improvement of their operational performance. At that time, the Utility 

experienced minimal customer growth or increases in plant flow plus the availability of 

reliable disposal of all of the plant's flow to the golf course made the cost of rehabilitation 

of the RIBs an economically and operationally unwarranted investment, as both the 

treatment plant and the disposal capacity were adequate to serve both existing customers 

and some future customers. However, in 2004 two significant things happened. First, 

Wildflower Country Club ceased operations (PF Dir. 4), thus putting in jeopardy the 

adequacy of the Utility's disposal system, even for the existing customers, without at least 

reconsidering rehabilitating the RIBs. Even though the golf course owner allowed the 

Utility to temporarily use the former golf course property for effluent disposal while the 

Utility considered alternative disposal options, the Utility could not rely on the golf course 

as a permanent solution (PF Dir. 5; Tr. 151) The prudency of this decision became evident 

when the Wildflower property was ultimately sold and the use of the golf course property 

for effluent disposal was terminated by the new owner. (PF Dir. 5; Tr. 152, 156) Second, 

development within Charlotte County and in the Sandalhaven service area accelerated 

rapidly. Between 2002 and 2003, building permits in Charlotte County increased by 31% 

and between 2003 and 2004 by nearly 45%. (FS Reb. 12) In 2004, in response to frequent 
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inquiries by developers requesting wastewater service, the Utility commissioned the 

preparation of a master plan to consider the best way to move forward. (PF Dir. 1; Ex. PCF 

1) There were five options considered in the inaster plan. They basically boiled down to 

either 1) expand the current treatment capacity to treat all existing and future flows or 2) 

abandon the plant altogether and purchase treatment and or disposal capacity from either 

the County or EWD. (FS Reb. 12) The more attractive choice was to expand the existing 

plant. However, FDEP was unwilling to permit the construction of subsurface injection 

wells without first implementing a multi-year pilot study which was cost-prohibitive. The 

Utility therefore opted to execute the next best economic choice which was to contract with 

EWD to purchase treatment and disposal capacity adequate to serve the Utility's service 

area at buildout and then to phase out the treatment plant's operation. (FS Reb. 12) At this 

point, any rehabilitation of the RIBs became moot. While this was going on, the Utility 

continued to receive inquiries from developers to serve specific multi-unit projects that 

would increase demand by 250,000 gpd by 2007, overwhelming its current facilities. 

Therefore, in 2005, two years in advance of the expected increased in flow the Utility 

moved forward on two fronts to insure its ability to serve its current customers and provide 

capacity for new customers in the rrost economical way available. lt entered into 

negotiations with EWD to purchase 500,000 gpd in treatment and disposal capacity in 

increments. (FS Reb. 12; Ex. PCF 2, 2A) The interconnection and capacity purchase from 

EWD was not just for growth, but also because the Utility lost its primary means of effluent 

disposal. (Tr. 165) Flow generated from the Utility's existing customers in the winter 
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months was already greater than the per:olation capacity of the RIBS. (Tr. 165) The Utility 

also moved fonvard with construction of a transmission main and master lift station to 

transport sewer flow to EWD. By the end of 2006, the Utility had completed the purchase of 

300,000 gpd of capacity from EWD. The purchase of this capacity was sufficient to allow 

retirement of the existing WWTP to serve the existing customers and allow for projected 

short term customer growth. Notwithstanding language in the Utility's PM Order (Ex. JW 

6) to the contrary, Mr. Seidman explained that the documentation he filed with the PSC in 

that rate case showed that the interconnection and purchase of capacity from EWD was not 

just for future customers. (Tr. 386) OPC shows its naivete in questioning why the Utility did 

not protest an otherwise acceptable PM Order because of the erroneous language. By the 

end of 2006, construction of the force main and pumping plant was completed and placed 

into service shortly thereafter. Based on the best information before it at the time, the 

Utility made prudent and economic decisions in order to meet environmental constraints, 

to continue to serve existing customers and to provide service to future customers within its 

certificated service area. All of this investment was made and placed into service before the 

economy turned. (FS Reb. 11-13) When the real estate market in its service area collapsed, 

the Utility was able to negotiate a reduction of 200,000 gpd of capacity it had previously 

contracted to purchase from EWD. (PF Dir. 8) 

Knowing what it knew at the time, had the Utility not acted as it had in a timely 

manner, the service to existing customers would have been jeopardized if not interrupted. 

The investment in capacity, in the force main and in the pumping plant was made to benefit 
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every customer, both existing and future. And it must be considered that the precipitous 

drop in residential and multi-family construction was not the result of unfulfilled "pie-in

the-sky" developer projections, but the result of a national recession that severely impacted 

the Englewood housing market after the Utility's investment in capacity, force main and 

pumping plant was completed. Additionally, the occupancy rate of completed dwellings 

dropped below the historical trend resulting in less wastewater flow being generated than 

projected but also depressing revenue. If this is not recognized in evaluating used and 

useful, then the result is what the County witness has determined that it's only the 

formulas that count and the Utility must look only to future customers for relief. The 

County's witness has calculated that 68.43% of the Utility's investment in the EWD 

purchased capacity, 90.53% of the investment in the force main, 81.06% of the investment 

in the master lift station lift station and 65.5M-b of the investment in the pumps should be 

recovered prospectively, in the indeterminate future, through the application of an AFPI 

charge. (FS Reb. 13) As discussed below, AFPI does not make the Utility whole from a 

financial standpoint and prevents the Utility from recovering its prudent investment. (Tr. 

392) 

The consequence of the County's position is that it distorts the regulator/utility 

relationship. It sets up a one way street where the Utility is expected to act prudently and 

economically without any protection of its investment in property used and useful in the 

public service. Under such a relationship, there is no incentive for a utility to act 

prudently. It would simply wait until demand is upon it, in violation of its responsibilities, 
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and let potential customers wait the 12-18 months lead time necessary to design, permit 

and construct the additional facilities. (FS Reb. 14) In applying formulas upon which the 

County's witness relies, there is also the concern that he has given short shrift to the 

economies of scale of which the Utility has taken advantage. The County's witness agrees in 

principle with recognition of economies of scale, but seems to find no support for them. In 

doing so, he ignores the obvious. In his direct testimony, Mr. Flynn indicated economies of 

operation and economies of scale in construction of the force main, the lift station and the 

pumping plant. The construction of a 12" line to interconnect with EWD took advantage of 

economies of scale and was prudent. (PF Dir. 6) Had the Utility constructed a smaller force 

main initially followed by the building of another force main, when flows increased it 

would have had to construct not only the second force main, but a second wet well adjacent 

to the first one. (PF Dir. 8) Based upon Mr. Flynn's detailed discussion, we are left to 

conclude that the County's witness' strict reliance on a formulistic approach without any 

recognition of economies and economies of scale, and without recognition that the plant 

was constructed to serve both existing and future customers, severely understates the used 

and useful for the force main, lift station and pumping plant. AJ! should be considered 

100% used and useful. (FS Reb. 17-18) The Utility's position is not without precedence. In 

Docket No. 000694-WU, Water Management Services, Inc., the PSC determined that a 12-

inch water main rather than a 10-inch water main was the prudent and economic decision 

and found it to be 100% used and useful, even though the 10-inch main would have been 

adequate. As an aside, that determination was based on growth projections that never 
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occurred for the same reasons that growth for Sandalhaven never occurred - a national 

recession. (FS Reb. 18) 

The application to the pumping equipment of the formula for calculating a used and 

useful percentage for treatment plants completely ignores the facts in this case as presented 

by Mr. Flynn that indicate the pumps were specifically downsized to provide for the most 

economic operation for near term requirements, not growth. (PF Dir. 3) 

As to the capacity purchased from EWD, the Utility proposes, for the purposes of this 

case only, and in an effort to reduce the impact of such a significant revenue increase, that 

the 300,000 gpd capacity purchased from EWD be considered 41.62% used and usefuL 

Based on the best information available at the time, the purchase of the 300,000 gpd of 

capacity was prudent and necessary in order to serve existing customers and near term 

projected growth. The projected flow during the winter months at the time the decision 

was made was nearly 400,000 gpd, including flow generated from existing customers. The 

300,000 gpd purchase from EWD plus the 150,000 gpd permitted capacity of the Utility's 

WWTP at that time, would have been barely sufficient to avoid an interruption in service or 

conflict with environmental regulations. As Mr. Flynn indicates, the purchases cannot be 

reversed. However, a commitment to purchase an additional 200,000 gpd capacity was 

reversible and the Utility did cancel that purchase. Had the economy not collapsed, which 

was an unforeseeable event, the 300,000 gpd purchase would have been barely adequate. 

The County's witness has made a simple mathematical calculation of percent used and 

useful in accordance with the PSC rule for treatment plants. When the Utility made the 
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dedsion to purchase capacity from EWD, and in the data submitted to the PSC in the 

Utility's last rate case there were 1,230 potential units to be constructed. There are 

currently 512 units constructed out of the 1,230 potential units, which represents 41.62% 

of the potential number of units. (Tr. 118-119) In lieu of 100% of its prudent investment in 

the EWD capacity, the Utility will accept this reduced used and useful percentage. 

The County Code (Sec.3-8-45(c)) provides that rates must be just, reasonable, non

discriminatory and compensatory. This standard is not without Constitutional oversight. In 

Federal Power Commission v. Hope Natural Gas Co., 320 U.S. 591 (1944), the United 

States Supreme Court established the "end result" doctrine, which states it is not how you 

get to the utility's revenue requirement, but the end result that counts. And that end result 

is that the return should be sufficient for a utility to maintain its credit and attract capital. 

Id at 603. 

In Duquesne Light Co. v. Barasch, 488 U.S. 299 (1989), the U.S. Supreme Court 

considered a case with events similar to those in this one. The utility had joined with other 

utilities to build electric capacity in response to predictions of increased demand. When the 

outlook radically changed, the construction was cancelled. The utility requested permission 

to recover the expenditures for the unbuilt plant. The court found the actions of the utility 

to be prudent, but ruled against Duquesne because the unbuilt plant was not used. That, of 

course, is not the case with Sandalhaven. In Sandalhaven the plant (the wet well, pumps 

and interconnect force main) is completed and is used. The utility claimed the denial was 

unjust and unreasonable. But in the Duquesne case, the amount disallowed was only 1. 9% 
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of rate base and therefore, the court ruled that even with this disallowance, the results were 

not unreasonable. In the Sandalhaven case, however, the amount disallowed is nearly 80% 

of rate base. The court went on to point out that the guiding principle has been that the 

Constitution protects utilities from being limited to a charge for their property serving the 

public that is so unjust as to be confiscatory. Whereas, denying Duquesne recovery of 1.9% 

of its rate base was not unjust and unreasonable, denying Sandalhaven a return on nearly 

80% of the Utility's rate base clearly is unjust and unreasonable, to the point of being 

confiscatory. 

The dollar return on rate base proposed by the County will produce only a 1.03% 

return on what even the County agrees is prudent investment. This is not even enough to 

recover interest expense, let alone any return on equity. Or to look at it another way, the 

annual interest expense alone associated with prudently invested plant is $150,000, while 

the return proposed by the County to cover both interest expense and a fair rate return on 

equity is only $47,000. (FS Reb. 15-16) 

ISSUE 3A: SHOULD ANY ADJUSTMENT BE MADE TO WASTEWATER TREATMENT 
AND ACCOUNT 353.4 FOR THE LAND, WHICH WAS PURCHASED FOR THE 
PROPOSED PLANT EXPANSION, AND IF SO, IN WHAT AMOUNT? 

Finding of Fact 3A: Yes, a non-used and useful adjustment in the amount of $73,089 

should be made for the .96 acre portion held for future use. (Ex. Joint 1) 

ISSUE 4: WHAT IS THE APPROPRIATE WORKING CAPITAL ALLOWANCE? 

Finding of Fact 4: The appropriate working capital allowance is $60,953. 

Argument: This is a fallout amount. 
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ISSUE 5: WHAT IS THE APPROPRIATE RATE BASE FOR THE TEST YEAR PERIOD 
ENDED DECEMBER 31, 2010? 

Finding of Fact 5: The appropriate rate base for the test period ended December 31, 

2010 is $3,540,738. 

Argument: This is a fallout amount. 

COST OF CAPITAL 

ISSUE 6: WHAT IS THE APPROPRIATE RETURN ON EQUJ1Y? 

Finding of Fact 6: The parties agree to use the most recent leverage formula 

approved in Florida Public Service Commission Docket No. 120006-WS at the June 19, 

2012, Commission Conference which was memorialized in Order No. PSC-12-0339-WS 

issued June 28, 2012, which results in a return on equity of 10.52%. (Ex. Joint 1) 

ISSUE 7: WHAT IS THE APPROPRIATE WEIGHTED AVERAGE COST OF CAPITAL 
INCLUDING THE PROPER COMPONENTS, AMOUNTS, AND COST RATES 
ASSOCIATEnWITH THE CAPITAL STRUCTURE? 

Finding of Fact 7: The weighted cost of capital is 7.79%. 

Argument: This is a fallout amount, reflecting Sandalhaven's position and 

adjustments in Issues 3, 3A, 8 and 10. 

NET OPERATING INCOME 

ISSUE 8: ARE ANY ADJUSTMENTS NECESSARY TO TEST YEAR REVENUES, AND IF 
SO, IN WHAT AMOUNT? 

Finding of Fact 8: Yes. Test year revenues should be increased by $48,808 to 

account for the eleven Habitat for Humanity homes that were not billed in the test year. 
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Argument: During the test year, eleven customers living in homes constructed by 

Habitat for Humanity were not billed since the Utility was unaware that they were 

connected to the Utility's wastewater system until September, 2011. (PF Reb. 2) The 

customers of the Utility receive potable water service from Charlotte County Utilities, and at 

the time the builder pulled the building permits, he listed Charlotte County Utilities as the 

provider for wastewater service, which may have contributed to the confusion at the 

County as to the provider of wastewater service. (JE Sur. 2; Ex. JE 1) The County now has 

a procedure in place to verify the provider of wastewater service. (JE Sur. 2; Ex. JE 1) 

The County's witness calculated the loss of revenues based upon actual water usage 

during the test year and suggested an increase in revenues of $53,529. (JW Dir. 9) Had 

these customers actually received bills, they would have responded to the price signal and 

repressed their consumption to a level closer to the average consumption within each 

affected rate classification, and it is that level of consumption that can be expected on a 

going forward basis. (EA Reb. 5) The Utility's calculations indicate that revenue for these 

customers, based on consumption at the average level for the affected classes, is $34,086. 

(EA Reb. 5) However, recognizing the lack of precision of either analysis, the Utility 

suggests an average of the two proposals be calculated and applied, which results in 

unbilled test year revenues of $48,808, representing about a 1 Oo/o reduction in usage by 

these customers due to the recognized ratemaking principle of repression. (EA Reb. 6; Ex. 

EA 3) 
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ISSUE 8A: ARE ANY ADJUSTMENTS NECESSARY TO TEST YEAR EXPENSES RELATED 
TO THE RECENTLY RE-RATED WASTEWATER TREATMENT PLANT? 

Finding of Fact 8A: No adjustments to expenses are necessary due to the post test 

year re-rating of the wastewater treatment plant. 

Argument: Pro forma adjustments are those made for known and measurable 

changes subsequent to the test year. (Tr. 308) While the Utility has the burden of proof 

with regard to the schedules it submitted and other material it relies upon (Sec. 3-8-55), 

the burden of proof in asserting a pro-forma adjustment is on the party asserting the 

adjustment, in this case, the County. The County has failed to meet its burden. To make 

this adjustment, the County seeks to reduce expenses by the total amount booked in 

NARUC Account 6270, even though the County witness was unaware as to whether that 

account included testing expenses unrelated to the re-rating of the wastewater treatment 

plant. (Tr. 309) 

The County has recognized for purposes of decreasing operating expenses that the 

re-rating of the wastewater treatment plant from 150,000 gpd to 99,000 gpd, was a known 

and measurable change subsequent to the test year (Tr. 298) but the County's used and 

useful witness refused to recognize that re-rating in his used and useful determination for 

the wastewater treatment plant (Tr. 324) in reaching his conclusion that the wastewater 

treatment plant was only 59.89% used and useful. (AW Dir. 5) The County cannot take 

inconsistent positions. The Utility accepts the County's wastewater treatment plant used 

and useful percentage, thus it is not appropriate to make any post test year adjustment to 

expenses. 
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ISSUE 9: SHOUlD ANY ADJUSTMENTS BE MADE TO THE UTIUTY'S CONTRACTUAL 
SERVICES TESTING AND OTI-IER, AND IF SO, IN WHAT AMOUNT? 

Finding of Fact 9: No adjustment should be made to contractual services testing and 

other. 

Argument: For review purposes, the County has combined the Utility's 

miscellaneous expenses (Issue 11), with contractual services testing and other and 

suggested an adjustment of ($15,081) based upon what the witness calls a "benchmark 

analysis". (JW Dir. 9-10) In effect, without regard to actual expenses in the test year, the 

County's witness compared the expenses from the Utility's last rate case in 2005 and 

applied the PSC's GDP Implicit Price Deflator Index and arbitrarily reduced expenses down 

to that amount. The County's witness admitted that he does not utilize a "benchmark 

analysis" when advising his governmental clients in ratemaking (Tr. 306), and the 

"benchmark analysis" is only used to reduce expenses (Tr. 307) It is thus a tool for the 

County to use to artificially reduce revenue that is otherwise rightfully due the Utility. Even 

though the actual expenses for the test year are known and measurable (Tr. 339), the 

County seeks to arbitrarily reduce them without any review of the reasonableness of each 

such expense. 

A "benchmark analysis" abandons a traditional test year methodology in favor of a 

backward looking approach that permits the selection of certain expense categories, 

examines them over an arbitrary historical period, adds an adjustment for the changes in 

the GDP Price Deflator Index or CPI Index and growth, and then reduces the Company's test 

year expenses to reflect that benchmark amount. To do so is inconsistent with the known 
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and measurable standard for adjusting test year expenses. There can be many reasons for 

expenses to increase or decrease from one year to the next. Changes in expenses do not 

necessarily follow the very simple pattern of changes in inflation and growth. Expenses 

should be evaluated on their own merit. All a "benchmark analysis" does is provide an 

arbitrary result that relieves a regulatory body from having to evaluate the reasonableness 

of actual expenses in the test year. (EA Reb. 3) 

The 2005 test year for the Utility's last rate case is not an appropriate benchmark 

year because it is not representative of ongoing expenses in these categories and not 

representative of the wastewater utility industry. The County's witness' "benchmark 

analysis" does not take into account expense categories that have decreased. In addition, 

one of the accounts to which the County's witness chose to apply the "benchmark analysis" 

includes actual expenses needed to run the Utility, such as expenses paid to Charlotte 

County Utilities to obtain meter reads. If you apply the "benchmark analysis" to that 

expense, the increase from what the County charged in 2005 and what it charged in the 

test year would result in the Utility having insufficient funds to pay Charlotte County for 

meter reads. (EA Reb. 3; Tr. 340) Since the County is arbitrarily reducing this expense, can 

the Utility reduce its payment to the County? One would doubt that the County would 

accept a reduced amount based on a "benchmark analysis", nor would other vendors faced 

with the same unilateral action accept an arbitrary reduction such as this. 

The expenses which the Utility has requested are just and reasonable (Tr. 342) and 

any arbitrary reductjon based on the County's "benchmark analysis" is inappropriate. 
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ISSUE 10: IS THE COMPANY'S LEVEL OF INFLOW AND INFILTRATION (l&I) 
EXCESSIVE AND, IF SO, WHAT ADJUSTMENTS ARE NECESSARY? 

Finding of Fact 10: The Utility has excessive I&I of 16,796 gpd, which should be 

allocated 9,165 gpd to the wastewater treatment plant, and 7,630 gpd to the flows sent to 

EWD for treatment. This results in an adjustment to purchased wastewater of ($20,273), to 

purchased power of ($2,295) and chemicals of ($1,344) 

Argument: The Utility and the County agree that the Utility has excessive I&I of 

16,796 gpd, which should be allocated 9,165 gpd to the wastewater treatment plant, and 

7,630 gpd to the flows sent to EWD for treatment. (FS Reb. 8) This results in an 

adjustment to purchased wastewater of ($20,273), to purchased power of ($2,295) and 

chemicals of ($1,344). (JW Dir. 10) 

ISSUE 11: SHOULD ANY ADJUSTMENTS BE MADE TO THE UTIU'IYS 
MISCELLANEOUS EXPENSES, AND IF SO, IN WHAT AMOUNT? 

Finding of Fact 11: No adjustment should be made to the Utility's miscellaneous 

expenses. 

Argument: See arguments in Issue 9 above. 

ISSUE 12: WHAT IS THE APPROPRIATE AMOUNT OF RATE CASE EXPENSE? 

Finding of Fact 12: The appropriate amount of rate case expense is $173,471. 

Argument: Reasonable rate case expense is an operating expense to which a utility 

is entitled in the ratemaking process. The Utility's last rate case utilized the PSC's PAA 

process, with which the Hearing Officer is familiar. It is a process without the expense of a 

formal hearing's prefiled testimony, an actual hearing and post-hearing filings, and it is 
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intended to be less expensive than a full evidentiary hearing such as the instant proceeding 

(Tr. 310). The County used an anticipated amount of rate case expense by taking the 

amount approved by the PSC in the Utility's last rate case and escalating it for inflation 

which resulted in an estimate of $157,707. The rate case expense actually incurred is only 

$15,764 or 10% greater than the amount. This is a reasonable increase in light of the 

substantial additional time involved in a formal hearing versus a PM proceeding. 

However, the formal hearing process includes the post-hearing filing of a Proposed 

Recommended Order, and the Utility is entitled to the reasonable expense of preparing that 

document. OPC admitted that if the rate case expense is in line with what was spent in the 

last case or a little higher that it would be reasonable. (Tr. 278) For instance, the PSC in 

the Utility's last rate case approved legal rate case expense of $66,240, and in the instant 

case, it is only $68,815.64, or a modest 3.7% increase, without any adjustment for inflation. 

By virtue of the Exhibits introduced by OPC on this issue (OPC Ex. 3-4) and 

argument of OPC counsel at the hearing (Tr. 278), OPC is going to contest the in-house 

employee rate case expense incurred by the Utility. The County's witness who OPC 

questioned about the PSC Order excerpts was not familiar with them (Tr. 288-290). OPC 

asserts that the PSC in those PM Orders disallowed in-house rate case expense. However, 

such determination was based upon the facts of that case, and there is no evidence in the 

record that those facts are present in the instant case. OPC chose to ignore the Hearing 

Officer's suggestion to question the Utility's witness about rate case expense (Tr. 272). In 

the Utility's last rate case at the PSC, based upon the facts presented in that case, in-house 
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rate case expense was allowed. (Ex. JW 6) The Utility also pointed out several other PSC 

Orders where the PSC allowed in-house rate case expense. (Ex. Utility 2, 3 & 4) The 

conclusion to be drawn from these PSC Orders, all of which were PAA proceedings, is that 

in-house rate case expense is determined on a case-by-case basis, and there is no evidence 

in the record of this proceeding to support OPC's assertion that the Utility should not be 

allowed to recover in-house rate case expense. OPC did not even attempt to support its 

.assertion through cross examination of the Utility's witness. 

All rate case expense requested is substantiated in the Exhibit which, due to its size, 

will be submitted separately, and is reasonable. 

ISSUE 13: WHAT IS THE TEST YEAR WASTEWATER OPERATING INCOME OR LOSS 
BEFORE ANY REVENUE INCREASE? 

Finding of Fact 13: The test year operating loss before any revenue increase is 

($338,482). 

Argument: This is a fallout amount. 

REVENUE REQUIREMENT 

ISSUE 14: WHAT IS THE APPROPRIATE REVENUE REQUIREMENT? 

Finding of Fact 14: The appropriate revenue requirement is $ 1,291 ,302. 

Argument: This is a fallout amount. 

ISSUE 15: WHAT ARE THE APPROPRIATE WASTEWATER RATES FOR THE UTILI'IY? 

Finding of Fact 15: The appropriate wastewater rates are attached hereto. 
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Argument: This is a fallout determination. 

ISSUE 16: WHAT ARE THE APPROPRIATE MISCELlANEOUS CHARGES FOR THE 
UTILITY? 

Finding of Fact 16: The appropriate miscellaneous service charges are as follows 

(Ex. Joint 1): 

Type Charge 
(a) 

Wastewater 
Initial Connection Fee 
Normal Reconnection Fee 
Violation Reconnection Fee 
Premises Visit 

System Capacity Charge: 

Residential-per ERC 
or per Lot 

All others-per Gallon/Day 

Other: 
Flow Meter Installation 

Residential 
All others 

Plan Review Charge 

Inspection Charge 

Bus. Hrs. 
(d) 

$21.00 
$21.00 

Actual Cost 
$21.00 

$2,628.00 
$13.83 

Actual Cost 
Actual Cost 
Actual Cost 

Actual Cost 

MterHrs. 
(e) 

$42.00 
$42.00 

Actual Cost 
$42.00 

Argument: Staff and Utility stipulate to the appropriate miscellaneous service 

charges and OPC takes "No Position" on the appropriate miscellaneous charges stipulated to 

by the Staff and Utility. 
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ISSUE 17: WHAT IS THE APPROPRIATE ALLOWANCE FOR PRUDENTLY INVESTED 
(AFPI) CHARGES FOR THE UTIUTY? 

Finding of Fact 17: The appropriate AFPI charge is set forth on the Schedule 

attached hereto. 

Argument: The AFPI charges will be a fall-out based on the approved amount of 

non-used and useful plant, expenses and ERCs. The charge will increase monthly until 5 

years from the effective date at which time the charge will be capped. The charge will be 

discontinued when the number of ERCs used to establish the charge have been connected. 

(Ex. Joint 1) The appropriate rate of return to be used in calculating AFPI charges is 

7.95%. 

AFPI is not a substitute for a return on prudently invested capacity purchased from 

EWD. The County's witness proposes the use of the AFPI charge as the solution to the 

Utility's problem of recovering costs associated with the County consultant's determination 

that approximately 68.43% of its rate base is prudent but not used and useful. The AFPI, or 

Allowance for Funds Prudently Invested, is a mechanism devised by the PSC as a means of 

recovering the costs associated with prudently invested non used and useful plant from 

future customers only. As the County's witness admitted, AFPI is intended to recover from 

future customers the cost of future growth (Tr. 250),· and does not result in a full recovery 

to the Utility in the instant case where the cost is not just for future customers. For a 

regulated utility, under normal circumstances, AFPI is better than nothing. After all, costs 

will be recovered- someday, but, unfortunately, not when the bill comes due. (FS Reb. 21) 

The County's witness admits that the Utility may never recover those costs. (Tr. 250) If an 

29 



AFPI charge is used, it should be based on the non-used portion of the Utility's impact fees 

paid to the Englewood Water District ("EWD") (See, Issue 3). In addition, the calculation 

should use a rate of return of 7.95%, the rate of return associated with all of the prudently 

invested plant. (FS Reb. 16-17) On this basis, the first month AFPI charge would be $28.92 

per ERC, beginning in December, 2012 (assuming the County Commission acts as 

scheduled) and would increase monthly until it reaches the amount of $1,983.53 per ERC 

per month, after five years. (See attached Schedule.) 

ISSUE 18: SHOULD RATES BE REDUCED FOUR YEARS AFTER THE ESTABLISHED 
EFFECTIVE DATE TO REFLECf THE REMOVAL OF THE AMORTIZED RATE 
CASE EXPENSE, AND IF SO, WHAT IS THE APPROPRIATE AMOUNT BY 
WHICH RATES SHOULD BE REDUCED? 

Finding of Fact 18: Yes. Rate case expense should be amortized and recovered over 

a four-year period, with the Utility following the procedure for automatic reduction and 

notifying customers as established by the PSC. The exact amount will be delerinined based 

upon the amount of rate case expense approved in Issue 12 above. (Ex. Joint 1) 

ISSUE 19: SHOULD THE UTILITY BE REQUIRED TO PROVIDE DOCUMENTATION 
WITHIN 90 DAYS OF AN EFFECTIVE ORDER FINALIZING THIS DOCKET TO 
SHOW THAT IT HAS ADJUSTED ITS GENERAL LEDGER FOR ALL THE 
APPLICABLE NATIONAL ASSOCIATION OF REGULATORY UTILITY 
COMMISSIONERS (NARUC) UNIFORM SYSTEM OF ACCOUNTS (USOA) 
PRIMARY ACCOUNTS ASSOCIATED WITH THE COUNTY APPROVED 
ADJUS1MENTS? 

Finding of Fact 19: Yes. The Utility will provide copies of its general ledger pages 

reflecting the adjustments within 90 days of an effective order finalizing this docket. (Ex. 

Joint 1) 
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CONCLUSIONS OF lAW: 

1. The County Board of County Commissioners has jurisdiction to decide the 

Utility rate application pursuant to Charlotte County Ordinances 2007-092, and as codified 

as Chapter 3-8, of the Charlotte County Code. See also, §§ 36 7.171 (3) and (8), Florida 

Statutes. The Hearing Officer was appointed in accordance with Section 1-10-342 of the 

Charlotte County Code. 

2. Rates to be -charged by a utility must be just, reasonable, compensatory and 

not unfairly discriminatory. Sec. 3-8-14(4), Charlotte County Code. FPC v. Hope Natural 

Gas Co., 320 U.S. 591 (1944). 

3. In setting rates the County Board of County Commissioners shall determine 

the actual original cost of property used and useful in public service. Sec. 3-8-62(a), 

Charlotte County Code. In doing so, the County has not adopted any specific methodology 

for making. such used and useful determination, and is not required to, nor has it taken any 

action to follow the methodology adopted by the Florida Public Service Commission. 

4. The Board shall fix and determine a rate which allows for reimbursement of 

operating costs including depreciation on all properties, excluding contributed properties, 

and a fair and reasonable net return on the original cost of a system incurred by the person 

first dedicating it to public service, which shall not include contributions in aid of 

construction or customer contributions. Sec. 3-8-62(a), Charlotte County Code. 

5. The appropriate test year to be used in this case is the historical fiscal year 

ending December 31, 2010. Sec. 3-8-58, Charlotte County Code. 
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6. Adequate notice of the hearing was given at the times and in the manner 

required by Section 3-8-SO(c), Charlotte County Code. 

7. Based on all the evidence, including the testimony and exhibits admitted at 

the hearing, the revenue requirements, rates of return, and rates requested by Utilities Inc. 

of Sandalhaven are just, reasonable, compensatory, and not unfairly discriminatory. 

8. The wastewater collection, treatment and disposal system operated by 

Utilities Inc. of Sandalhaven meets all minimum standards established by the State of 

Florida in terms of health, safety and welfare. The wastewater system has no outstanding 

citations or enforcement issues. 

9. The overall quality of service of Utilities Inc. of Sandalhaven is satisfactory. 

RECOMMENDATION: 

Based on the foregoing findings of fact and conclusions of law, it is RECOMMENDED 

that the Board of County Commissioners: 

1. Issue a Final Order granting Utilities Inc. of Sandalhaven's Application for an 

Increase in Wastewater Rates consistent with the Findings of Fact and Conclusions of Law 

above. 

32 



CERTIFICATE OF SERVICE 
DOCKET NO.: 2011-001-S 

I HEREBY CERTIFY that a true and correct copy of the foregoing Proposed 
Recommended Order has been furnished by e-mail this 1st day of October, 2012, to: 

Erik Sayler, Esquire 
OFFICE OF PUBLIC COUNSEL 
c/o The Florida Legislature 
111 West Madison Street 
Room 812 
Tallahassee, FL 32399-1400 
SA YLER.ERIK@leg.state.fl. us 

Martha Burton, Esquire 
ASSISTANT COUNTY ATTORNEY 
Charlotte County 
18500 Murdock Circle, Suite 573 
Port Charlotte, FL 33948 
marty. burton @charlottefl. com 

Respectfully submitted this 1 '1 day of 
October, 2012, by: 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Phone: ( 407) 830-6331 
Fax: ( 407) 830-8522 
mfriedman sfflaw.com 

~.t?«~ 
·- MARTIN S. FRJE MAN 

Florida Bar No.: 0199060 
For the Firm 
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UTILITIES INC. OF SANDALHAVEN 
DOCKET NO. 2011·001-S, CHARLOTTE COUNTY 

Allowance for Funds Prudently Invested· 
Calculation of Carrying Cost Per ERC Per Month: 

2012 2013 

December 28.92 377.86 
January 57.84 408.70 
February 86.76 439.53 
March 115.68 470.36 
April 144.60 501.19 
May 173.52 532.02 
June 202.44 562.85 
July 231.35 593.69 
August 260.27 624.52 
September 289.19 655.35 
October 318.11 686.18 
November 347.03 717.01 

SCHEDULE 1-D 

2014 2015 2016 2017 

749.91 1,146.87 1,570.74 1,983.53 
782.80 1,181.99 1,608.26 1,983.53 
815.70 1,217.11 1,645.79 1,983.53 
848.59 1,252.24 1,683.32 1,983.53 
881.49 1,287.36 1,720.84 1,983.53 
914.38 1,322.48 1,758.37 1,983.53 
947.28 1,357.60 1,795.90 1,983.53 
980.17 1,392.72 1,833.42 1,983.53 

1,013.06 1,427.84 1,870.95 1,983.53 
1,045.96 1,462.97 1,908.48 1,983.53 
1,078.85 1,498.09 1,946.00 1,983.53 
1,111.75 1,533.21 1,983.53 1,983.53 



Rate Schedule 
Docket No. 2011-011-S 
Utilities, Inc. of Sandalhaven 
Test Year Ended: December 31. 2010 
Water I I or Sewer lXI 

Line 

2 

4 

5 

Class/Meter Size 

Residential 

All meter sizes (5/8" & I") 

Gallonage Charge (per 1000 gallons) 
8,000 gallons maximum 

6 General Service 
7 
8 
9 
10 
II 
12 
l3 

14 

15 

5/8" X 3/4•' 
]" 

I !/2" 

J'' 
4" 
(," 

Gallonage Charge 
{per I 000 gall om) 

16 'vlulti-Rcsidcntial- Metered 
17 
18 
19 
20 
21 

22 
23 

3'' 

6" 

24 Gallonage Charge 

(p..:r 1000 gallons) 

26 Rcserv..:d Capacity - Flat Charge, per unit 
27 Reuse Water Service. per quart<::r 

Charlotte County, Florida 

{6) 

Proposed 
Rates 

50.44 

I 1.33 

50.44 
126.11 
252.20 
403.52 
807.07 

1.261.03 
2522.04 

Jj 61 

50.44 
J26.ll 

252.20 
403.52 
807.07 

!,261.03 
2.52::'.0cl 

13.61 

49.30 



Utilities, Inc. ofSandalhaven 
Revised Schedule OI-4 
Analysis of Rate Case Expense as of September 15, 2012 

Test Year Ended: December 31, 2010 

Line 
No. 

(1) 

Firm or 
Vendor Name 

1 Rose, Sundstrom & Bentley, LLP 
2 Rose, Sundstrom & Bentley, LLP 
3 Rose, Sundstrom & Bentley, LLP 
4 M&R Consultants 
5 M&R Consultants 
6 Charlotte County 
7 Water Service Corp. 
8 Water Service Corp. 
9 Water Service Corp. 

10 Water Service Corp. 
u Water Service Corp. 
12 

13 Total 

(2) 

Counsel, Consultant 
or Witness 

Christian Marcelli 
Martin Friedman 
n/a 
Frank Seidman 
Frank Seidman 
n/a 
Various Personnel 
nja 
n/a 
n/a 
n/a 

(3) 

Hourly Rate 
Per Person 

315.00 
340.00 

150.00 
150.00 

nja 
n/a 
nja 
n/a 
n/a 
n/a 

(4) 

Hours 
Actuals 

12 
171 
nja 
360 

n/a 
nja 
n/a 
n/a 
n/a 
n/a 

Exhibit EA·l 

(5) (6) (?) 

Charges Total Type of 
· Aetuals Expense Service Rendered 

3,875 3,875 Legal Fees 
58,106 s8,w6 Legal Fees 
6,835 6,835 Various Expenses (travel, photocopies, phone calls} associated with legal fees 

53.963 53.963 U&UAnalysis, Assist wf MFRs, data requests, audit facilitation 
437 437 Various Expenses (travel, photocopies, phone calls) 

Filing Fee (included as an expense in RSB invoice) 
47,872 47.872 Assist wjMFRs, data requests, audit facilitation, hearing and PRO+Al 

970 970 Customer notices, postage 
1,193 1,193 Travel, Hotelf Accommodation, Rental Care, Airfare 

170 170 Temp Services 
51 51 Fed Ex & other misc. 

173,471 173.471 
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Utilities, Inc. of Sandalhaven 

Rate Case Expense 

Invoices 



UTTL!1'IES, INC 
A't'l'N : :JOHN S'!'OVER 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
1;48 Sl.OJRSTONE ?!NES OR 

Tt•ltAHASSEE. FtOR!OA 32301 

Ht\?.CH 10, 2011 2335- SANDt:ttS RC 
NORTHBROOl<, !L 60062 · INVOICE li 44512 

FILE # 30051·00196 

MATTER: SANDAt.AAVEN 2011 RA'l'E CAS£ 

2/09/l ~ MSP REVIEW CliARLOTTE COO'NTY ORDINANCES tN PREPARATlON 

?OR MEETING WITH BUDGET DIR~CTOR 
2110/ll MSF TRiWEL TO CW\Rt.Ol"l'E COUNTY WITH MR. i"LYNN AND MR. 

1-lll,L.XA!>lS AND MEETING WI'!'H Blr"DG£1' OI!<ECTOR ANP 
i1'n"CRNP.Y; RE':l'URN TO LAKE ~IA!<Y Ol?F'!C~: 

·r01'A1, HOURS 

PROFESSlONA~ FEES $ 2,754.0~ 

' ·~-

.so 

7.50 

8.10 

MARTIN S FR!~D~~~ 9.10 :2,7·54.00 

TRAVEL EX!'&NSE 

'fOTAl.. COSTS J'IDVA..'ICED 

:265.63 

$ 265.63 

s 3,019.63 

l\\\!0\lQ, 

1J ~cow":::> 

1'10.0() 

2,58<1.00 



Ufi:·Ii'!ES, INC 
~TT!~; • ..1-J.HN STOVER 

2J.lS SANDERS RD 
NOR"!'P.S?.OOI\, \L 60062 

lAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2>'$ 81.Aii<S1'0NE. PINES OR 

TAU.AHASSeE:. F!.O~IOA 32:)01 ----·-

F:LE # 30057-00196 
PAGE 

MATTER' SANDALHAVEN 2011 RATE CASE 

CAP PROJECT NO. 2011005 
2\lll R/C SANDALIIAVEN 

3/ 07/ll >JSF RESEARCH AND DRAFT '!'EST YEAR REQUES'l' LETIER 

3i! 1 /H MSI' REVISE iii:ST YEAR REQUEST LETTER AND LEITER 't'O 

CLIENT RF.GARD!NG SAME. 
J,'Hill HSr fiNALIZE TEST YEA.'< REQUEST LETTER AND LETTER TO 

MR. DAVIS M"'D ATTCRNEY YOUNU 

TOTAL HOURS 

PROFESS!ONAL FEES 

1.10 

PHOTOCOPIES 

TOTAL COSTS ADVANCED 

.50 

.:lQ 

l.H• 

374.00 

1.0~ 

$ 1.00 

TOTAL S'fAT£MENT S 375.CV 

17C.C~ 

136.\lC 



LAW OFfiCES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BLAIRSTONE PINES OR 

TALLA>lASSEE. FLO~IOA 32301 

P~EASE REFER 10 ll•vOtCE NVMB~il 
WHE!ol REMITIIIIG 

UTi 1~i1"T.E:S, ~NC 

A T1l"N : JOHN ~31'\'1VE.R 

2 3 3 5 SAl•..'DERS RD 

NORTHBROOK, H.. EQ062 

-------------------
Ml~~ER: SANOALHA\~N 2011 RATE CASE 

CAP PROJECT NO. 20ll005 
2011 R/C SANDAL~J\V~N 

.:itmg 9, :?.Cll 

TNVorcs ~ 4SOS2 
~ILE ij 300$7•00196 
PAGE: l 

. S/09/U HSl-' REVIEW BOCt: AGENDA ITEM AND !..ETTER TO CLt£NT .30 

TOTJ.',L HOURS • 3() 

s 102.00 

~'.ART I!-! S t"R! EDWIN . 30 .102. 00 

TOTAL COSTS ADVANCED 

$ 102.00 

1n~.ao 



t:TlL!1'!f:!S. INC 

LAWOPFlCES 

ROSE, SUNDSTROM & BENTLEY, LLP 
?5~3 i!tAl!\STONii: PINES OR 

TAlLAHASSEE, FlC-RIOA 32301 

i&50J 6i7-6SS5 

JULY 11, 2011 
ATTN: JOHN STOVER 
231!> Si'-."lDERS RD 

NORTHBROOK, Zl. 60062 INVOICE ~ 45376 
FILE 
PAGE: 

II 30057-0IJl% 

1 

6/03/11 CWM 

MATi"f::R: SANDI\.!J-'AVEN .2011 RA'l'E CAS!£ 

CAP PROJECT NO. 2011005 
2011 R/C S~~DALHAVEN 

!!EVIEvl CORltt:Si'Ol-.'OE.NCF. FROM C"ONSULTJI.N'T REGARDING 
M!-'RS AND ~ILH~C DOCUMENTS WITH COUNTY; LEGAL 

.RE.S<".AP.Cli REGARDING COUNTY REQ1JIREI4ENTS FOR I'IL.1NG 

A?PLtCl\T!ON AND !~FRS; IN'I'ER~<AL CONFERENCt: 

REC~~OINC SAME; DRAFT CORRES}~NPSNCE TO 
CONSUlirANT REGARD I NO S>'\.ME. 

<5/0S/11 CWM REIJlEH CORlH:Sl?ONDENCE FR0~1 FRANK SEIDr•AN 

Rl!:GARDING MFRS 1'0 SE F!LE:O; CONTINUE LEGAL 

RES.E:l1RCH RE;GAADING FORM AND REQUIREME!-.'TS FOR MFRS 

iN CHARLOTTE COtmTY; REVIEW ORDINANCE IN LIGHT OF 

SANE; DRAFT CORRESPONDENCE TO fRANK REGARDING MPJ< 
ISSUES. 
ll.E:Vli!:N CORRF.S'i'ONDENCE FROM !'RANK SErDMAt~ 

Hl!:GARDlNG FORMJ>;r AND .RULES FOR M'J?LrCl<nOI" AM> 
~WRS; l.ECAL RO';SSARCH REGA.RO!NG CHJIR!,QT'l'E: COUNTY 

ORD!NA.\'ICE AND REQUIRE~!RNTS. 

'l'OTA!, HOURS 

.30 

.80 

1. 90 

PROFESSIONAL FEES $ 59!L 50 

1. 90 s9sL :;o 

2!-l:?.CO 

257..00 



:.rrrurr:rEs, TN'C 

Invoice ll: 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2S4~ B•AIIlSTON<; PINES OR 

>AL.lAI-'.ASSEE. FtOI'l!OA lZ3~! -----

PAGE: 2 

TOTAL COSTS ADVANCED $ . 00 

TV'l'AL STATE/>!ENT $ 598.50 



LAW OFFICES 
ROSE,.SUNDSTROM & BENTLEY, LLP 

:.;·t:!L!T!ES. 1 _ INC 
AT'TN: JO:lN STOVER 

2S43 !!lAIIl,SlONE PINES CR 
TAtlAHASSEE. HOiliOA 32301 

(85Cl 87Hi!>&$ PUcASE flEFER TO <I'NOICE Nl.JMS£R 
'AI•iEN REMITIING 

2 :13 ;. Sf,NDERS R!J 

~!•.CR'!':-!P.ROOK, IL 6006;;! 

AUGUST 1!>. 201~ 

!NVOJCE g 45561 
F!LE ff 30057-001~6 

l?AGO: l 

-·-------·-·-··-·------------------
MATTER: SANDALiuWEN 2011 RATE CASE 

CAP PROJECT NO. :l0ll005 
2011 R/C SANDALRAVEM 

REVIEW ADDITlCNAl. ENG!Nll:£RING lNFCRMA.TION 
SUllMI '!'TED BY Cl..I F.N'I': DRAE-"i' CORRES PO!'IDENCE TO 

CL!SNT REGARDING SAME. 

TOTAL HOURS 

PROFESS!ONAL FF~S 

CllRISTrAN W MARCELLI 1. 70 

TOTAL COSTS APVANCED 

TOTAL STfiTSMENT 

1. 70 

l. 70 

$ 535.50 

'535. so 

s . 00 

S 53S.50 



I."'WOFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 SLA1RS10NE. PINES OR 

TAlL.<\HASSEE. FlORIDA 32301 

(850) 817-6$55 PLEASE REFER TO INVOICE NUM6~il 
'lvHE.N REMirTING 

AT'~!-1: JOHN STOVER 
;;3;:, !;i\.'i'DERS Rll 

·~NVO-rCE # 457SS 

F[LE I 30057-00!96 

i'AGS 

a .'l 8 ! ll C\~M 

8l24/11 MSF 

8/2'>/11 CI-IH 

8/25/11 C~J:.1 

8/30/!.1 ;-.1SF 
8/.!D:'li CWN 

~lATTER: SANDALHJ\VEN 2011 RATE CASE 

CAP PROJECT NO. 201100$ 
2011 R/C SANDALHAVEN 

REVIEW CORRES~ONDENCc FROM 1t.R. SEIPMJI.N REGJ>~~DrNG 

STi\'l'US 0!" l:'H.INC AND ISSUES RELATING TO COUNTY'S 

REQUIREMENTS. 

REV! i':\-1 CORRESPO:!<'DENC£ FROH CONSUL'I'ANT R8C'u\RD:!NG 
RATE CASE FILING: REVIEW COUNTY ORDINANCE !N 
LlGHT Of SA~1S:: ilRi\FT CORRESPONDENCE TO CLIEN'!' AND 

CCNSULT.o.NT REGARDING CONSULTANT'S INQUIRY. 

REViEr/ CHANGES TO ~'ILING REQUIREMENTS AND LF.TTERS 

TO ATTOP~~EY BURTON ~'D C4l~~T 

CORRF.!SI'ONDENC'S .'I...'ID TELEPHONE CONFERENCE ~- i TE HR . 

SEIDMAN R£Gi\RDING APPLICATION REQUIREMENTS AND 
Mr'RS 

REVIEW CORRESPONDENCE FRO~l FRANK SEID~1A."i 

REGJ\RDING PREPA.~A'rtON Ol" ~1F'RS; J .• EGl•L RESEARCH 

REGARDING ORD!NAi'lCE REQUIREME.NTS !"OR ~1Fll.S. 

REVIEW CORRESI'ONDBNC5 FROM CONSULTANT REGARDING 
PREPARATION OF MF'RS IN ACCORDANCE WITH COUNrY 

ORDINANCE; REVIEW C01JNTY ORDINANCE; DRAFT 
HESPONSE '!'0 CONSUi/rAN'l'. 

REVIEW CORRESPONDENCE FRO~l CONSULTANT REG,\RDLNG 

~IJ!'R PREPARATION UNDER CHARLOTTE COU1\'TY 'S 

ORDINANCE; REVlSI'I SCHEDULES FR0~1 CONSULTA.'lT :·N 
CG!'<l'lECTION ~11TH J.,EGA!, REV!E\'1 OF ORDINANCe~. 

BEGlN RESEARCH AND DRA!"T OF APPLICATION 

REVIEW CORRESPONDENCE FROM CONSULTANT REGARDING 

INFORHATION REQUIRED !"OR PILING; DRAPT 
CORRESPONDENCE TO CLIENT REG!,RDING SAl"lBi Rc-:v:-E~i 

CL:!E~~T'S RESPONSE. 

TOTAL HOURS 

l!F.O?£SS!ONAL FEES :,&07.50 

.30 

.60 

.30 

. 40 

.30 

.so 

.30 

2.3{) 

.so 

5.50 

94. ::o 

189. {1::) 

102.CC 

13€. OD 

94 .so 

157.5C 

taz.o~·· 

1s7.~~c· 



LAW OFFICE$ 

ROSE, SUNDSTROM & BENTLEY, LLP 

UTIL!T!ES, iNC 

!r~voice .;t: •15758 

MARTHl S ?x!EDMMI 

OfRISTIJ\N W ~.ARCE:LL! 

'Z$48 e-l.~IRSTON!O PINES VR 
TALLAHASS2.E. FLORiDA 32:301 

3.00 
:Z.$0 

PAGE 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

\n \J o \ LQ., 

o e~~~s 

2 

1,020.00 

'18"1.50 

$ .01) 



LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2548 BLAIR STONE PiNES OR 

T.>\ll.AHASSEE. HOR!OA 3230• 

(850) 877 -65~ PLEASE REFER TO IN,'O!CE NUMSER 
WHEW ReMITTING 

,\ :·:·N : .JOHN S7'0Vt::R 

~ 3) S Si\r~1)SRS RD 

NORTHB?.COK. ::1, €0062 

OCTOBSR !1. 2011 
Il\.'VOIC£ ~ 459'/4 

!"!L~ ~ 30057-00196 

~AGE 1 

------·~'------·-

9/0.1/11 f>1SF 

MATTER: SANDALHAV'EN 2011 P.ATE CASE 

CAP PROJRCT NO. 2011005 

2011 R/C SANOALHAVEN 

Rl\:VI~ PRIOR PSC ORDERS AND FINALIZE ORAr"i' Ol'-" 
APPL!C'AT 101':; Ll':T'l'l-:R TO MR. SEIDWU'II 

9 "(.\5/ll. MS!" RF.VTE:W COMMF.Nl$ TO APPl...lCJ\TlON FROM MR. SEIDt"oAS 

AND REVISE APPt.lCATlON ACCORDINGLY; LETTER TO t-IR. 

FLYNN REGAROlNG ADDlTIONAL ENGINEERING 

ll-WORMA'l' l ON 
9/0S/11 CVIM REVl.E:~I CORR!':SPO!>I""DENCE FROM Cl...IENT AND CONSVI:!'Ai'i'f 

REGARO!NG DRAFT 0!'' FINAL MFRS: R!!VIEW AND CCM!<1EN'T 
ON PINAL D!U>.!'l' OF !·:PRS. 

:i/J2/ll CWM 

9/l6ii1 M.SF' 
9/2l/11 MSF' 

9/22/J: CHM 

9/23/11 MSF 

REVIEW CORRESPONDENCE FROM CL!BNT REGARDING RATE 

CASE EXPENSE SCH£DU~ B-10; PREPARE RATE CASE 

EXPENSE ES'!'IMAl'B; DRi\IT CORRESPONDENCE TO CLIENT 

R!".GARDING RATE CASS t::XPENSS ESTrMATE. 

Rf:VlEW ADDITlONAL SNGINEER!NG INFO/U>'.ATION 

SUEMl'J'TE:O BY CL!EN'l'. 
REVIEW AND COM!'IENT ON DRAIT OF MFRS AND tl&U 

DISCUSSION FROM CONSULTk~T AND CLIENT. 
~EV!EW AND COMME~'T UPON DRAFT OF MPRS 
REV!EW AND COW4E:tiT UPON I~PRS; CORRES?ONDENCf> \~ITH 

MR. SEID~t.\N; REVIEW A.ND COM!-!E~IT UPON REVISED ~1FRS. 

RSVIEW ~1PRS PROM CONSULTANT; TE:!,E?llONE CONli"Elt£NCE 

Wl'!'H CLiENT REGARDING Sl..Vll':.; DRAFT CORRESPONDENCE 

TO l>J.."'D REVl£W CORR!-:SPONDBNCE: FROM Cl,!ENT AND 

CONS\JG'i"f1NT H8GARDl NO I~ PitS. 

REV!EI-1 CORR8SPONDENCB fROI-1 t'>ND DRAFT 
CORRESPONDENCE TO CON3ULTANT R£0A.RDING 
APPt-lCIHICN k'ID MfRS; REVIE:W J\Nl) REVISE HFRS IN 

LIGHT OF Sl'..M£. 

REVISE APPLICATION TO lNC!AlD!': MISCELLII.NECI.JS 

SERVlC!-~ CHARGES; PREPARE FOR AND PARTICIPATE !N 

CONfERENCE CALL >liTH CLiENT AND !1R. SEIO~\AN !N 

F!NALl Z!NQ t.iF .. RS 

.80 272.CC 

,40 136.CC 

.ao 25;':.CC 

.. 70 220.5C 

.20 63.. 0~) 

.eo 25?..00 

.<10 ! 3$. ()O 

1. 30 44:1.00 

1. ao s.s·;. e:) 

.70 

l. 10 



!nvoice B: 

S/2)/ll CWM 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
1S<3 SlAlRSTONE PINES DR 

TAtU..HASSEC. flOHltiA 31301 ---K--.. ~-

PAGE: 

PRF.l?A!l.!:: >'OR ·"'-"ID ATTI:ND TELEPi!Otv1i: CONFERENCE WITH 

!;.'L! ~!NT REGARDING Mli"R ISSUES ANO USED ,\4'11) USEFUL 

SC'U£Dtlt.E. 
9/l?/11 CWM REVIEW CORRESPONDENCE FROM CLIENT REGARJ)lNG RATE: 

CASE FILING: DRAFT COlU>J::SPONDENCE 'i'0 CLIENT A.'lD 

CONSULTANTS REGARDING SAME. 

PROFESSIONAL FEES $ 3,313.00 

Hl.20 

~~RTIN S ?R!EDMAN 
CHRIS'OAN W fo'IA.'<.CELLI 

4 .. 00 

6.'20 

!·360.00 
1,'953.00 

F!L!NG FEE 
PHOTOCOPIES 

OUTSIDE: PHOTOCOPIES 

TO't'A.t. COSTS ADVANCED 

3,500.00 
25.?5 

680.08 

~ 4,205.83 

$ 7,Sl$.S3 

"\(\\I'D\ lQ. 

;tP\ S 5 t '2.. 

283. :;c 



tP!' .. !:!.;i!IES, lNC 

,y:··r:{: JO!-JN STOVER 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
:1!>48 SLNRSTONE PINES Of! 

1AlL'>HASSEE. FlOR;DA 32301 

{850j 877-6~55 

2:l35 s,\NDE:RS RD 

N~}~'THEROOK, i L 60062 

NOVEt~BER 9 , 2 0 11 

INVOICE n 46234 
PILE # 30057-00196 

PAG"S 

MATTER: SANDA!,J-iAVEN 2.0ll AA'l'E CASE 

CAP PROJECT ~0. 2011005 

2011 R/C SANDALHAVEN 

i0/C7/1l MSF TELEPHON£ CONFERENCE WITH MR. WILLIAMS REGARDING 

UPCOMING BOCC MEETING; CORRESPONDENCE WITH CLIENT 

,-,.."!".,) COTJN't'i kE!CARDl NC SANS: TELEPHONE CCNl'"ERENCE 

Wl1'H ATi'OilN8Y BURTON OF' CHARLOTTE COTJN'l'Y 

10/1.0/11 ~lSF TRAVEL TO PORT CHARLOTTE FOR BOCC MEETING ON 

T~~SFERR!~G JURISDICTION 

l0/11/11 }1Sf' ATTEND BOCC MEETING AND LETTER TO CLIENTS; RETURN 

TO LAKE MJ\RY OPF'!CE 

10/20/1! NSF R51J.IE'l'l OP.DINANCE:S, A?PLICATICN .AND MF'RS N-10 
TELEPHONE CONFERENCE WITH t-',R. WILLIAMS REGARDING 

RF.QUESTTNG INTEIHH RATES 

TOTAL HOURS 

~'ROH:SSIONAL FEES s 3,196.00 

.70 

3.00 

5.41} 

.30 

9. 40 

~\.~RT IN S FR I EDl'AN 9.40 ),196.00 

OPERATOR CONFERENCE CALL 

t.EXIS SERVICE 

FED!':R!•L EXPRESS 

PHO'!'OCOPfE5 

TOTAL COSTS ADVANCED 

45.90 

13.99 
10S.08 

93.00 

$ 2S7.97 

:us.oo 

l ~ [;20.0(.: 

l,S3~.0t; 

102,00 



:nv.::!.ce !J: 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2S4S lltAiRSTONE ?INE$ DR 

IALtAHASSEE, FLORIOA 32301 

(8$0) 877-5555 PLEASE REFER TO INVOICE. NUMBER 
\'I>HE:N REMITTlNG 

2 

TOT>\L S'r!)l'EHENT 5 3,453.97 



l~T"!.'N: JOHN STOVER 

nJS SA.'IIDeRS 'Ri) 

NORTMBROOK, !L 6CU62 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2545 lltAIRSTCNE PINES OR 

TAUAHASSEE, f'lORlDA 3:23U1 

{65~) sT;.a:.ss 

OECF.MBBR !2, 20ll 
JN'/OIC€ ~ 4~433 

FILE # 30057·00196 

PAGE 

----------------------------·------------------------------------
MAT'i'£R: SJ\.1-l:OALHAVEN 20'11 RATE CASE 

CAP PROJECT NO. 2011005 
20!l R/C S~~DAL&\vtm 

ll/04/11 !•lSi? TELEPHONE CONFERENCE: Wl'l'li MARTY BURTON; REVIE"' 

MPRS AND LETTER TO I~R. SEID~lAN 

l1/0i;/1i. ~IS!' ll.E\/IZ:W DEFICIENCY COMMENTS FROM MR. SEIDMAN; 

RBVIE;W DEF'!C!ENCY LET'l'ER li'ROM NiL DAVIS AT 

CHA~LOTTP. COliN'!":(; I,ETTER TO CLIENTS 

11/06/11 MSF RESEARCH AND DRAF'l' RESI'ONS~: TO DEFICIENCY LETTE:R 

lli D7/l1 MSl' TELEPHONE CONFERJWCE WITH 1'\l\.RTI BURTON WHO 

'fEt.~PHONIID 

~l/H/11 MSf TEL.!::PMON£ CONF'ERENCP. WIT':! ATTORNEY BURTON AND 

!..ETTER TO CLIENT AND CONSUf,TANT; REVIE:W AGENDA 

!TEt•l AND LETTER TO CLIE.'IT AND CONSULTANT 

:l/i-9/11 l•ISi' TELEPHONE CONFERENCE WITH AT'l'ORI-a:Y !lURTCN AND i'o!R. 
DAVIS WHO TELEPHONED REGARDING SCHEOU!.ING .l'U'IP 

OTHER PREL!MlNAR¥ MATT~~$: REV!EW CORRESPONDENCe 

!"ROM A'ITORNEY BURTON A.'ID LETTER TO Ul 

TOTAL HOURS 

.50 

.)0 

""' ,,;:,;..• 

.30 

.so 

.80 

2.60 

PROFESSIONAL FEES s ea~.oo 

MARTIN S FRIP.ill4AN ;?..60 824.00 

17C·. CC 

lC2.CO 

58.C() 
lU2.CO 

170.()0 

277.. 00 



\JTlLl1':tE.S, INC 

1:1voice ~~ 46433 

LAW OFFICES 

ROSE, SUNDSTROM & BENTLEY, LLP 
2543 8\,AIRSlmJE PI~IES OR 

TALLHlASSEE. FlORIOA 3Z301 

PAGE 

TOTAL COSTS AD'J.'I.NCED 

PlEASE REFER TO INVOtCE NVMGeR 
WHEN REMITTING 

2 

S .DO 

TOTI\L STATEMENT s 894.00 



U"r!~ITIES, INC 
A-;'Tl\1; JOh"N S'I'Ovt:R 

2135 SAND~:RS RD 
!KJR'i'HBROOK, I!. 60062 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, llP 
?;48 BtAlRSTON!i PitiES DR 

TAtlAHASSEE FLORIOA n3;}1 

JANUARY 16, 2012 
INVOICE ~ 16713 
?ILE ~ 300~7-00196 

PAG.E: 1 

-----·--- ------------------------.-.. --- ·-··--· 

MI•1'TER; SAN'OALHJWEN 2011 AATE CAS~ 

CAl' E'ROJtCT NO. 20ll00$ 

2011 R/C SANDALAAVEN 

12 /02/!l ~lSF' COR."'.l'!S!'O!-IOENCt: WlTH ATTORNEY BURTON Alv"D UI 

P.E:GI\.RIHNG BILL M~SSAGE 
.40 

12/12/ll MSF TRAV<~l, TO !'ORT Q!Jl.Rt.OTTE FOR SCHBI>Ul.-U .. 'C HEARING; 

1\l"l'END SC'r!EDULING HEARING; LETTER TO ClJIBNT 

·roTAL HOURS 

J?ll.Of'ESSIONAL FEES 

9.20 

PHOTOCOPtf.:S 

TOTAL COSTS ADVANCED 

1'0TAL STATEMENT 

9.20 

$ 3,129.00 

3,126.00 

1. 25 

$ 1.25 

$ 3,129.25 

.\'f\ 'rO 1 ~ 

4\ ~~tf 1-

/..'99:!.00 



l.AW OffiCES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
25-<8 Bl.AIRSTONE i'l~l€S OR 

TALLAHASSEE. FLORiO,> 3?30 1 -----
PLEASE R"~ER TO l!NOlCE. NIJMflER 
WHEN REMliTI~~G 

t?t'ILITIES, 1NC 

N"i'TN : JOH.N S'TO"'J::R 
23)5 SANDERS RD 

MORTH:aROOK, lL 60062 

!'f:Sl{!Ji>.RY 10, :!012 

HNOICE: ll ~6948 

F!L£ ~ 30057·00296 

1/03/lJ MSF 

110:>/12 MSt' 

1/09/12 MSP 
tJ17f12 MSF' 

1/20/12 MSF 

l/31/1.2 MSF 

I'AGS 1 

t<!ATIER: SANOI\LHAVEl'l 201! RATE CASE 

CAP ?ROJBCT NO. 2011005 
2011 R/C SANPALHAVEN 

CORRES?ONOENCF. REGARDING RESPONSES TO RtQVi.$T FOR 
AUDIT ~!Em'S 

Tli!LEPHONE CO?~FERE:NCE WtTH MS. POI/I Ctl RS:GARDING 

AUD!T REQUEST 
BRIEF REV!£W OF AUDIT RES?ONSE ~~ DOCU}lF.NTS 
REV! P..W OEVEt.OPER AGREtMC:NT; LET'I'ER TO ~IS. HANKS; 

l.E1'TER 'I'O NR . l1r LSON CONCERNING SAl .. H': 

REVIEW t.!::'l'7ER l''OP..M ATTORNEY SURTON AND LETTER TO 

MS. M'ARKNF::l.L 
REVIEW AND RE:DACT CUSTONER BH,L AND LBTTSR TO 

AlTORNEY BURTON 

TOTAL HOURS 

PROFESSIONAL FEES $ 442.00 

.20 

.20 

.3C 

.30 

.1C 

.zo 

1.3C 

1..30 442.00 

PHOTOCOPIES 1.50 

TOTAL COSTS ADV.~CED s 1 $0 

TOTAL S'fATEMENT s 4<13.50 

68.1)') 

68 .J)[; 

102~00 

102 ~Or) 

34.00 

68.()0 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
~545 8LAJRST0NE PINES OR 

TALLAHASSEE. FLORIOA 32301 

{8!;0) 877-55~5 ?LEASE REFER TO INVOIC~ !'lUMBER 
\1\'HEN REMITTINC> 

u·;·!:.. r~·:r ES, INC 

l~T'iN: JOHN S'!'OVER. 

2lJ 5 SAN08RS RD 

!'lOilTHEROCK, IL ~OOG2 

t·'J\RC!i 12, 2012 

INVO!CE # 47068 
FILE # 30057-00196 

2102il2 MSF 

2i29/l2 MSF 

MATTER, SA.'<DAU!AVEN 20il RATE CASE 
CAP PROJECT NO. 2011005 
2 01.1 RIC 3AND.z>oLI!.A'JJ::N 

PACE l 

REV!EW AND RESi?ON"O TO CORRESPONDENCE (AND IMBEDED 
CORRESPONDBNCF. WITH OPCI FROM ATTORNEY BURTON 

:PREPARE i"'il. !'<;.'ID PARTTC!PXre XN CONFERENCE CALL 

WITH HFARING OFFICER. COUNTY STAFF AND OPC STAFF; 
TBI,EPHONE CONPE:RE..O..:C£ WITH NR. SEIDMAN WHO 
TELEPHONED; TELEPHONE CON?'ERENCE WITH OPC 
ATTO~~EY SAYLOR WHX TELEPHONED: LETTER ~0 CLIENT 
REGARD!NG TELECONFERENCE 

TOT.AL HOURS 

?ROF~S510NAL FEES $ 748.00 

.30 

1. 90 

2.20 

~IARTIN S FRUWMAN 2.20 748.00 

TCTAT, COSTS ADVANCf::P 

TOTAL ST.U.T£M£NT 

$ . 00 

s 749.0.::• 

\(\\Ju \ce.. 
t-17)/lS ~ 

102.00 

646.:>0 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
254~ B~A;f!STm<E PiNES DR 

TALLAHASSEE. FlORIDA J2:!0~ 

PLEASE REFER TO JNVOIC£ N!JM~EH 
'MiEN REMITTING 

UTIUT:ES, INC 

l\TTN: JOH.N STOVER 

2335 SA~D!';RS RD 

NGilTH9ROOK, 1 t GC>~)G2 

A?R!~ ll, ?.012 

3/01/17. MSf 

3/0·1/12 MSF 
1/lS/12 MSF 

3/l!'./1/. MSF 

3/20/1?. MSF 

J/23/12 MSF 
.3/26/ !2 MS!' 

3 /3f:/1.7. NSF 

INVOICE ~ 47283 

FILE ~ 30057-0019& 

PAGE 

MAT'i.ER; SAI>/DALHAV::N 2011 RATE CASE 

CAP PROJECT NO. 20ll005 
2011 R/C SANDALHAVEN 

REV!EW OPC MOTION TO INTERVENE JI.NO \..ETTER TO 

CLIENT 

BE:GHI RES?:AR.CH i'.ND DRAFT OF SYNOPSIS 

REVIEH FH,£ AND L3TTER TO ATTORNEY BURTON; 

TELEPHONE f."ONFERENCE WITH ATTORN8Y BURTON 

REGARDING B!I..L!NG ISSUE AND TELEPHONE CONFERENCE 

W.T'i'll NR. FLYNN CONCERNING SAME; RBVIEW AND 

CONMEN'f UPON PRBI..IMINARY STAFF REPORT AND RF.V;EW 
:2CM~I8NTS 0<' OTH£RS 

RE:VJEW AND RESPOND 70 CORRESPOI\.'DENCE f'ROH NS. 

~!ARKWELL REGARDING PRMG REPORT; . CORRESPONDENCE: 

~11TH MR. SEIDMAN AND MS. MARKNELL REGARDING 

RESPONSES 

RESEARCH ]l.}.'D DRF.F'T !..ETTER TO A'I'TOR.l•IEY BURTON 

P.EGA.'lDING R.EQUEST FOR rNFORt-1!\TlON ON PRMG REPO.RT 

HEV!SE SYNOPSIS A.!'ID LETTER TO ATTORNEY l3UR1'0N 

TELEPHONE CONFERENCE WITH ATTORNEY SURTON WHO 

TELEPHONED; RESEARCH AND DRAFT INIT!AL CUSTOMER 

NOTICE AND LSTTER TO ATTORNEY BURTON CONCERNING 

SAME 
RE'JIF.W ,'\ND RE!SPOND TO CORRESPONDENC8 FROH OPC 

tS'tORNBY R&:HWINKEL REGARDING .1NITIAI, CUSTC»!ER 

NOTIC£ 
REVIEW AND RESPOND 'l'O CORRESPONDENCE FR0.'1 MR, 

SEIDJ.\l;N REGARDING RESPONSES TO NR. WILSON'S VATA 

REQUEST 

TOTAL HOUR$ 

PROFESSIONf,L FEES $ 1, 904.00 

.20 

LSO 
1.60 

.60 

.40 

.30 

.70 

• J 0 

• 20 

5. (>0 

68.CO 

!)10.00 

2C·4. CO 

136. co 

10:?..00 

238 .. 00 

3~.0{.;: 

65.0() 



f E 1.4 ~9-27835JS 

~Y!'T!,!TI~.S, INC 

4'7283 

~.V,R7TN S PRIEDMA..>i 

PHCTOCO!'IES 

LAWOFFlCE.S 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2$48 SlAIRSTONE PINES OR 

TALLAH.ASSEE. FLORIDA :lZJC! 

(SW) 877-5555 

PI\GE 

5.60 

PLEASE REFE.R TO :NVOlCE NUMScR 
'M1EN REMITTING 

1,904.00 

.75 

TOTAL CCSTS ADVANCED $ . 75 

TOTAL ST.l\TF.MEN'I' s 1,904.75 

==== =-===== =-= ==·~· 

.\'f\vOI UL 

lfYL.O~q 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIR STONE PINES OR 

I AUAHASSEE. HORIOA 32301 

ceso) en -65 s~ PLEAS!: Rl:_FER TO ltNO!CE NUMBER 
'A'!-~Et.J RCMfiTING 

~rtt iJ!"T!'RS, IiJC 

:'\'~'TN: JOH~-1 S'TOVER 

2:! 3.5 £,\NDERS XD 

NOR7HBRQOK, IL 60062 

I".AY 10, 2012 

l~vOlCE W 47533 

FILS # 30057-00196 

4/03/12 ~-!SF 

4/09/12 !-lSF 

•1/12:/12 MSF 

MJ'WTER.> SANDALHAVEN 20ll RJ\TE CASE 

CAP PROJECT NO. 20ll005 
2011. R/C SM~DALHAV<.N 

PAGE l 

REV!EW. RESEARCH AND RESPOND TO CORRJ;SPONDE:NCE 

FROM MR. SEIDMAN IN PRE?ARAT!ON OF RESPONSES TO 

COUNT¥ CONSU!,1'ANl'; .REV I EM AND RESPOND TO 

CORRZSPONDENCE PROM OPC ATTORNEY SAYLER 

REVIEW REVISED FINANCIAL SCHEDULES ~~ RESPONSES 

~~ COMMENT UPON RESPONSES PROM MR. WILSON; 
CORRESPONDENCE WITH MR. SJ::IDMAN 

REVIE"fl AOM M'D LETTER TO ATTORNEY BURTON; 

TELEPHONE CONFE~ENCE WI Til ~IS. AQUILINO WHO. 

TELEPHONED REGARDING RE:SPON$ES TO MIL WILSON'S 

DATA REQUEST; INITIAL REVIEW AND RESPOND TO 

CORRESPOND&~CE FROM MR. SEIDMAN REGARDING USED 

AW..> USEfUL RESPONSE TO ~IR. W!!..SON 

4/~~!12 1'sSF REVIE~l. RESEARCH AND CO~INENT UPON USED AND USEl,-UL 

A.'IALYSIS 

4/16/12 MSF' CORRE:SPONDENCE WITH MS. MARKI~ELL AND MS. AQUILINO 

AND REVI£W PROPOSED RESPONSES TO COUNTY 

CONSTJI,TANT QUESTIONS; DRAFT RESPONSES; PREPARE 

FOR l\ND PIIRTlCfPATE !N CONFERENCE: CALL WITH 

COUNTY STAFF AND OPC; LETTER TO CL:i!::~IT; 

MISCELLA.-.EOUS CORRESPCI\l"Dli:NCE 

·1il7t'l:t. tt.SF R£ViE'N r4R. SI::IDMAN'S HEVIS!ONS TO USED & USEFUlJ 

A.'11ALYSIS MTD CORRESJ?ONDENCE CONCE:RNHfG SA.•TE 

-i/23/12 MSF 

-l/30/J 2 MSF 

TELEPHONE CONFERENCE ;;rTH r•lR. Wl !"SON 1-.'HO 

TELEI?HO.NF.D J.lEGARDING FINAL RESPONSES TO QUESTIONS 

li.Nl) tET'i.'E!l. TO MR. FLYNN CONCEP.NINC SAI\lE 

REVIEW AND CO.'lMEJiiT UPOt·J PROPOSED RES?ONSE TO DATA 

REQURST; CORRESPONDENCE AND TELEPHONE CONFERENC!':S 

CONCERN!NG SAI'1E; 

PREPARE FOR .A.."'D PARTICIPATE lN CONi'"ER8NCE CALL 

\HTH OPC, Ct,l ENT AND COUNTY STAFF REGARJ) IllG 

l.SSU£5 l!lENTIFICA'riON; R!l.I!IE\·1 DOCUNEJITS FR0!·1 

.90 

.SO 

. 70 

.SG 

2.20 

.20 

.20:: 

.SG 

2. ·10 

306.00 

170.00 

238.00 

!"iO.CC' 

68.00 



LA \('I OF'FICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

f E I ~ SS-2783536 

2548 StAIRS TONE PINES OR 
TAi.tAHASSEE. FlOillOA 32301 

UTILITIES, :a·iC 

Invoice !1: 47533 PAGE 

---------------·---------
COMrANY A.~D FINALIZE RESPONSES; LET?ER TO MR. 
:HLSON; TEI.EPHONE CONFERENCE WITH MR. SEIDMAN: 
REVI 8\~ CUSTOM:!R COMMENTS AND LF.T'l'ER TO COJ>IPJINY 

CONCERNING S.\ME; RgVIEW CC~PANY RESPONSES 

'l'O'r.r,r, HOURS 

PLEASE REFER TO INVOICE NLIMI>ER 
WHEN REMIH!NG 

2 

8.40 

PROFESSIONAL PEES s 2,856.00 

~!ARTIN S FRIEDHAN 

?HOTOCOPIES 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

8.40 2,956.00 

s.d~ 

$ s.cici 

$ 2,861.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

F.E.I.# 59-2763536 

254ll BLAIRSTONE PINES DR 
TALLAHASSEE. FLORIDA 32301 

(850) 877-6555 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK, IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANOALHAVEN 

5/06/12 MSF REVIEW AND COMMENT UPON COUNTY STAFF REVISIONS TO 
REPORT 

5/07/12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH OPC. STAFF AND COMPANY: AFTER- CONFERENCE 
CORRESPONDENCE; REVIEW LETTER FROM MS. MERCHANT; 
REVIEW AND COMMENT UPON REVISED ISSUES 

5/09/12 MSF REVIEW CUSTOMER COMMENTS AND LETTER TO CLIENT 
CONCERNING SAME; REVIEW CORRESPONDENCE FROM MR, 
SEIDMAN AND ATTACHMENT AND FORWARD TO COUNTY AND. 
OPC; REVIEW ANALYSIS BY MR. SEIDMAN OF THE 
IMPROVEMENT IN COUNTY STAFF'S POSITIONS: REVIEW 
AND RESPOND TO ADDITIONAL CORRESPONDENCE ; REVIEW 
LETTER FROM MR. WILSON AND RESPONSE BY COMPANY 
AND LETTER TO MR. WILSON; PREPARE FOR AND 
PARTICIPATE IN CONFERENCE CALL WITH COMPANY AND 
MR. SEIDMAN IN PREPARATION FOR PRE-FILED 
TESTIMONY. 

5/10/12 MSF REVIEW UPDATED PROPOSED ISSUES AND LETTER TO 
COMPANY REGARDING SAME; REVIEW LETTER FROM MR. 
SEIDMAN AND ATTACHED SCHEDULE; LETTER TO COMPANY 
CONCERNING SAME: REVIEW CORRESPONDENCE FROM MR. 
SEIDMAN AND COMPANY 

5/11/12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH MR. SEIDMAN AND MR. HOY REGARDING U&U 

5/14/12 MSF BEGIN RESEARCH AND DRAFT OF PRE-HEARING 
STATEMENT; CORRESPONDENCE REGARDING UNBILLED 
REVENUES AND PRE~HEARING STATEMENTS 

5/15/12 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH MARTY BURTON (ATTORNEY FOR CHARLOTTE COUNTY) 
AND OPC ATTORNEY SAYLER: RESEARCH AND REVISE 
PRE-HEARING STATEMENT; FURTHER CORRESPONDENCE 
WITH CLIENT; TELEPHONE CONFERENCE WITH MS 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

.40 

2.40 

3.60 

.70 

.80 

1.40 

2.60 

136.00 

816.00 

1.224.00 

238.00 

272.00 

476.00 

884.00 



F.E.I.# 59-2783536 

UTI UTI ES . INC 

Invoice #: 

5/16/12 MSF 

5/17/12 MSF 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

47723 

AQUILINO WHO TELEPHONED 

2548 BI.AIRSTONE PINES OR 
TAllAHASSEE. FLORIDA 32301 

(850) 877-6555 

PAGE 

REVIEW. RESEARCH AND REVISE PRE-HEARING STATEMENT 
AND LETTER TO COMPANY.CONCERNING SAME; REVIEW AND 
COMMENT UPON MR. WILSON CHANGES IN POSITIONS: 
MISCELLANEOUS CORRESPONDENCE WITH CLIENT 
REVIEW AND RESPOND TO CORRESPONDENCE FROM MR. 
WILSON REGARDING NEW POSITIONS: CORRESPONDENCE 
WITH MR. SEIDMAN AND COMPANY REGARDING SAME' 
PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH COUNTY ATTORNEY BURTON AND OPC ATTORNEY 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMimNG 

2 

1.60 544.00 

3.20 1,088.00 

·sAYLER: LETTER TO CLIENT; CONTINUING 
CORRESPONDENCE WITH OPC. COUNTY AND COMPANY; 
SEVERAL TELEPHONE CONFERENCES WITH MS AQUILINO 

5/18/12 MSF RESEARCH AND FINALIZE PRE-HEARING STATEMENT 1.20 408.00 
INCLUDING CORRESPONDENCE WITH COUNTY AND OPC AND 
COMPANY: LETTER TO CLIENT REGARDING OPC AND 
COUNTY PRE-HEARING STATEMENTS 

5/21/12 MSF TRiWEL TO PORT CHARLOTTE AND ATTEND PRE-REARING 8.10 2. 754.00 
CONFERENCE; ATTEND CUSTOMER MEETING 

5/22/12 MSF RETURN FROM CHARLOTTE COUNTY TO LAKE MARY OFFICE: 3.40 1.156.00 
LETTER TO CLIENT REGARDING PRE-HEARING 

CONFERENCE AND CUSTOMER MEETING 
5/28/12 MSF REVIEW. RESEARCH AND RESPOND TO CORRESPONDENCE .30 102.00 

FROM MR. SEIDMAN 
5/30/12 MSF . REVIEW DRAFT OF PREFILED TESTIMONY·OF MR. SEIDMAN 1.40 476.00 

AND OUTLINE FOR MR. FLYNN: PREPARE FOR AND 
PARTICIPATE IN CONFERENCE CALL WITH MR. FLYNN AND 
MR. SEIDMAN IN PREPARATION OF PRE-FILED 
TESTIMONY; BEGIN PREPARATION OF PRE-FILED 
TESTIMONY FOR MR. FLYNN AND LETTER TO MR. FLYNN 

5/31/12 MSF REVIEW PSC TRANSFER ORDER AND CORRESPONDENCE WITH .40 136.00 
MR. FLYNN AND MR. SEIDMAN REGARDING PRE-FILED 
TESTIMONY 

TOTAL HOURS 31.50 

PROFESSIONAL FEES $ 10.710.00 

I 



F.E.I.# 59-2783536 

UTILITIES. INC 

Invoice #: 47723 

MARTIN S FRIEDMAN 

PHOTOCOPIES 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BtAIRSTONE PINES DR 

TAllAHASSEE. FLORIDA 32S01 

(850} 877-6555 

PAGE 

31.50 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITIING 

3 

10.710.00 

TOTAL COSTS ADVANCED 

11.75 

$ 11.75 

TOTAL STATEMENT 

~o\\ oo5 ?~Olo- C0'1oJ 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

T AUAHASSEE, FLORIDA 32301 

F. E.l.# 59-2783538 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

(850} 877-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

JUNE 15. 2012 
INVOICE # 47723 
FILE # 30057-00196 

C U R R E N T I N V 0 I C E S U M M A R Y 

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: 

CURRENT COSTS: 

TOTAL CHARGES FOR THIS INVOICE: 

OUTSTANDING ACCOUNTS RECEIVABLE: 

TOTAL AMOUNT DUE THIS MATTER: 

$ 10.710.00 

$ 11.75 

$ 10.721.75 

$ 2.861.00 

$ 13,582.75 



' ) - \-~~---- ··--
etQLLl ~ 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALU\HASSEE. FLORIDA 32301 

$t-7 
f~-~CEIVEO 

JUL 1° ,W12 

F.EJ.# 59-2783536 (850) 877-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITIING 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

JULY 11. 2012 
INVOICE # 47957 
FILE# 30057-00196 
PAGE 1 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

6/01112 MSF PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL .60 
WITH ATTORNEYS BURTON AND SAYLER 

6/04/12 MSF PREPARATION OF EXHIBIT AND LETTER TO MS. 1.60 
AQUILINO; PREPARE DRAFT OF PRE-FILED TESTIMONY OF 
MS_ AQUILINO AND LETTER TO MS. AQUILINO 

6/08/12 MSF CORRESPONDENCE WITH ATTORNEYS BURTON AND SAYLOR .40 
AND MR. SEIDMAN REGARDING I&I; REVIEW AND COMMENT 
UPON OPC AMENDED PRE-TRIAL STATEMENT 

6/09/12 MSF BEGIN RESEARCH AND DRAFT INTERROGATORIES TO OPC .50 
ON "AFFORDABILITY" ISSUE 

6/10/12 MSF REVIEW AND RESPOND TO CORRESPONDENCE FROM MR. .30 
SEIDMAN ON "AFFORDABILITY" ISSUE; REVIEW LETTER 
FROM MR. DURHAM: LETTER TO WITNESSES REGARDING 
PRE-FILED TESTIMONY. 

6/11/12 MSF REVIEW AND COMMENT UPON REVISED PREFILED 3.30 
TESTIMONY OF MR. SEIDMAN: CORRESPONDENCE WITH MR. 
SEIDMAN REGARDING HIS TESTIMONY; TELEPHONE 
CONFERENCE WITH AND LETTER TO MS. AQUILINO 
REGARDING HER PRE-FILED TESTIMONY: REVIEW 
COUNTY'S AMENDED PRE-HEARING STATEMENT AND LETTER 
TO CLIENT CONCERNING SAME; REVIEW AND FINALIZE 
MS. AQUILINO'S PRE-FILED TESTIMONY 

6115/12 MSF REVIEW AND COMMENT UPON PRE-FILED TESTIMONY AND .40 
EXHIBITS OF MR. FLYNN 

6116112 MSF FINALIZE PRE-FILED TESTIMONY FOR E FILING AND .60 
MAILING TO HEARING OFFICER 

6/26/12 MSF TELEPHONE CONFERENCE WITH ATTORNEY BURTON WHO .20 
TELEPHONED AND LETTER TO MR. SEIDMAN 

TOTAL HOURS 7.90 

PROFESSIONAL FEES $ 2.686.00 

Batch t35l&~ 

Doc 1.4 o;:i-tf) I 

204.00 

544_00 

136.00 

170.00 

102.00 

1.122. 00 

136.00 

204.00 

68.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

F.E.I.# 59·2783536 

UTILITIES. INC 

Invoice #: 47957 

MARTIN S FRIEDMAN 

TRAVEL EXPENSE 

2548 Bl.AIRSTONE PiNES DR 
TALLAHASSEE, FLORIDA 32301 

(850) 877-6555 

PAGE 

7.90 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITI!NG 

2 

2.686.00 

364.81 

TOTAL COSTS ADVANCED $ 364.81 

TOTAL STATEMENT 

1J10\t? 
lunoo':) .•. ooqo\ 



-wlf· .. 

LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

F.E.I.# 59-2783536 

UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK. IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

(850) an-s555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

JULY 11, 2012 
INVOICE # 47957 
FILE # 30057-00196 

C U R R E N T I N V 0 I C E S U M M A R Y 

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT FEES: 

CORRENrCOSTS: 

TOTAL CHARGES FOR THIS INVOICE: 

OUTSTANDING ACCOUNTS RECEIVABLE: 

TOTAL AMOUNT DUE THIS MATTER: 

$ 2,686.00 

$ 364.81 

$ 3.050.81 

$ 10,721.75 

$ 13.772.56 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2543 BLAIRSTONE PINES DR 

TAu.AHASSEE, FLORIDA 32301 

AUG 141012 

F.E.I.# 59·2783536 csso) sn-s5ss PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

Batch \ 3~L~ .... 
UTILITIES. INC 
ATTN: JOHN STOVER 
2335 SANDERS RO 
NORTHBROOK, IL 60062 

Doc H5~-----· 

7/05112 MSF 

7/06/12 MSF 

7/13/12 MSF 

7116/12 MSF 

7/23/12 MSF 

7/25112 MSF 

7/28/12 MSF 

7/29112 MSF 

7/30/12 MSF 

AUGUST 10. 2012 
INVOICE # 48196 
FILE # 30057-00196 
PAGE 1 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

CORRESPONDENCE WITH MR. FLYNN AND MR. SEIDMAN AND .40 
TELEPHONE CONFERENCE WITH MR. FLYNN REGARDING 
CONFERENCE WITH COUNTY CONSULTANTS ON U&U; 
REVIEW AND RESPOND TO CORRESPONDENCE FROM AND TO .40 
MR. FLYNN AND MR. SEIDMAN REGARDING U&U 
CORRESPONDENCE WITH ATTORNEY BURTON; REVIEW AND .30 
RESPOND TO LETTER FROM MR. FLYNN 
CORRESPONDENCE WITH MS. AQUILINO REGARDING 1. 70 
NOTICING; REVIEW AND FORWARD CQRRESPONDENCEJBQM ___ 
OPC; REVIEW AND COMMENT UPON COUNTY'S PRE-FILED 
TESTIMONY;TELEPHONE CONFERENCE AND CORRESPONDENCE 
REGARDING SCHEDULING 
SEVERAL LETTERS TO MS. AQUILINO REGARDING .30 
NOTICING AND HER PRE-FILED REBUTTAL; TELEPHONE 
CONFERENCE WITH MS. AQUILINO WHO TELEPHONED 
CORRESPONDENCE FROM MS. AQUILINO AND TO ATTORNEY .20 
BURTON REGARDING NOTICING 
REVIEW AND COMMENT UPON PRE-FILED REBUTTAL 1.10 
TESTIMONY OF MR. SEIDMAN 
REVIEW AND COMMENT UPON REVISED PRE-FILED .30 
TESTIMONY OF MR: SEIDMAN; REVIEW MR. SEIDMAN'S 
CORRECTIONS TO PRE-FILED DIRECT TESTIMONY 
TELEPHONE CONFERENCE WITH MS. AQUILINO WHO .30 
TELEPHONED TO DISCUSS HER PRE-FILED REBUTTAL 
TESTIMONY; REVIEW AND DRAFT RESPONSE 

TOTAL HOURS 5.00 

.PROFESSIONAL FEES $ 1. 700.00 

136.00 

136.00 

102.00 

578.00 

102.00 

68.00 

374.00 

102.00 

102.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

F.E.J.# 59·2783536 

UTILITIES. INC 

Invoice #: 48196 

2548 BLAIRSTONE PINES DR 
TALLAHASSEE. FLORIDA 32301 

(850) 877-6555 

PAGE 

MARTIN S FRIEDMAN 5.00 

OPERATOR CONFERENCE CALL 
PHOTOCOPIES 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

2 

1. 700.00 

52.22 
5.75 

$ 57.97 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES OR 

TALI.AHASSEE. FLORIDA 32301 

F.E.I.# 59-2783536 

UTILITIES, INC 
ATTN: JOHN STOVER 
2335 SANDERS RO 
NORTHBROOK, IL 60062 

MATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 RIC SANDALHAVEN 

(8SO)Bn-6SSS PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

AUGUST 10. 2012 
INVOICE # 48196 
FILE# 30057-00196 

C U R R E N T I N V 0 I C E S U M M A R Y 

SUMMARY OF CHARGES RENDERED ON THIS INVOICE: 

CURRENT 

CURRENT COSTS: ... . 

TOTAL CHARGES FOR THIS INVOICE. 

OUTSTANDING ACCOUNTS RECEIVABLE: 

TOTAL AMOUNT DUE THIS MATTER: 

$ 1.700.00 

$ 57.97 

$ 1. 757.97 

$ 3,050.81 

$ 4.808.78 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAJRSTONE PINES DR 

TALLAHASSEE, FLORIDA 32301 

F.E.I.# 59-2783536 (850) 877-6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITIING 

UTILITIES, INC 
ATTN: JOHN STOVER 
2335 SANDERS RD 
NORTHBROOK, I~ 60062 

SEPTEMBER 12, 2012 
INVOICE # 48407 
FILE # 30057-00196 

lo\ATTER: SANDALHAVEN 2011 RATE CASE 
CAP PROJECT NO. 2011005 
2011 R/C SANDALHAVEN 

PAGE 1 

8/03/12 MSF REVIEW AND COMMENT UPON MR. SEIDMAN'S REVISED 
PRE-FILED REBUTTAL TESTIMO}IT 

8/06/12 MSF REVIEW AND RESPOND TO CORRESPONDENCE FROM 
ATTORNEYS BURTON AND SAYLOR REGARDING PROCEDURAL 
MATTERS 

8/07/12 MSF CONTINUE REVIEW AND REDRAFT OF MS. AQUILINO'S 
PRE-FILED REBUTTAL AND LETTER TO MR. SEIDMAN 
CONCERNING SAME; CORRESPONDENCE WITH MR. FLYNN, 
MS .. .l\.QUILINO AND MR. SEIDMAN REGARDING PRE-EILE ... 
REBUTTAL TESTIMOm; REV!EW CUSTOMER COMPLAINTS; 
NUMEROUS TELEPHONE CONFERENCE WITH MS. AQUILINO; 
REVIEW AND COMMENT UPON CHANGES TO MR. SEIDMAN'S 
PRE-FILED REBUTTAL 

8/06/12 MSF CONTINUE TO WORK WITH MS. AQUILINO ON PRE-FILED 
TESTH!ONY; REVIEW COMMENTS FROM MR. SEIDMAN; 
CONFERENCE CALL WITH MR. SEIDMAN AND MS. AQUILINO 

8/09/12 MSF CONTINUE TELEPHONE CONFERENCES AND CORRESPONDENCE 
WITH MS. AQUILINO, MR. SEIDMAN AND MR. FLYNN 
REGARDING PR-FILED REBUTTAL TESTIMONY; TELEPHONE 
CONFERENCE WITH MR. LUBERTOZZI; 

8/10/12 MSF 

8/13/12 MSF 

B/15/12 MSF 

REVIEI'I AND COMMENT UPON MR. FLY!>I'N'S PRE-FILED 
REBUTTAL TESTIMONY; REVIEW AND COMMENT UPON 
REVISIONS TO ~ffi. SEIDMAN'S PRE-FILED REBUTTAL 
TESTIMONY; LETTER TO PARTIES 
PREP&~E FOR AND PARTICIPATE IN CONFERENCE CALL 
WITH ATTORNEYS BURTON AND SAYLOR REGARDING 
PROCEDURAL MATTERS; DRAFT AFFIDAVIT OF MAILING 
AND LETTER TO MS. AQUILINO; CORRESPONDENCE ~liTH 

ATTORNEYS BURTON AND SAYLOR 
REVIEW &~D COMMENT UPON PROPOSED STIPULATIONS; 
REVIE;.l AND COMMENT UPON PROPOSED EXHIBIT LIST; 
TELEPHONE CONFERENCE WITH MR FLYNN; MISCELLANEOUS 

.30 

.20 

l. 70 

.90 

2.10 

l. 30 

l. 30 

1.40 

102.00 

68.00 

578.00 

306.00 

714.00 

442.00 

442.00 

476.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 

F.E.I.# 59-2783536 

2548 BLAJRSTONE PINES OR 
TALLAHASSEE. FLORIDA 32301 

(850) 877-6555 

UTILITIES, INC 

Invoice #: 48407 PAGE 

CORRESPONDENCE WITH ATTORNEYS BURTON 
8/16/12 MSF MISCELLANEOUS CORRESPONDENCE WITH ATTORNEYS 

BURTON AND SAYLOR REGARDING STIPULATIONS AND 
PROCEDURE FOR HEARING; BEGIN MISCELLANEOUS TRIAL 
PREPARATION 

8/17/12 MSF CORRESPONDENCE WITH ATTORNEY BURTON AND MR. FLYNN 
REGARDING COUNTY'S PROPOSED SURREBUTTAL 
TESTIMONY; CORRESPONDENCE WITH ATTORNEYS SAYLOR 
AND BURTON REGARDING STIPULATIONS; GENERAL TRIAL 
PREPARATION; REVIEW FINAL STIPULATIONS AND LETTER 
TO CLIENT 

8/19/12 MSF REVIEW CORRESPONDENCE FROM ATTORNEYS SAYLOR AND 
BURTON REGARDING STIPULATIONS THAT NERE IN 
QUARANTINE FILE; LETTER TO AND RESPONSE FROM MR. 
FLYNN; REVIEW DOCUMENTS FROM MR. SEIDMAN AND 
LETTER TO MS. AQUILINO; OBTAIN ADDITION 
DOCU~IENTATION FOR REVISED EXHIBIT 

8/20/12 MSF CORRESPONDENCE WITH ATTORNEY SAYLOR REGARDING 
TELEPHONIC TESTIMONY AND WITH ATTORNEY BURTON 
REGARDING PRE-FILED SURREBUTTAL; TRIAL 
PREPARATION; REVIEW TESTIMONY OF MS. BROWN AND 
LETTER TO MR. FLYNN; REVIEW TESTH40NY OF ~lR. 

EVETTS AND LETTER TO MR. FLYNN CONCERNING SAME. 
LETTER TO ATTORNEY BURTON 

B/21/12 MSF TRIAL PREPARATION INCLUDING CONFERENCES viiTH MS. 
AQUILINO, AND MR. FLYNN ; CORRESPONDENCE WITH 
ATTORNEY SAYLOR AND BURTON; TRAVEL TO PORT 
CHARLOTTE AND CONFERENCE WITH ~ffi. SEIDMk~; 

8/22/12 MSF CONFERENCE WITH MR. SEIDHAN, MR. FLYNN A.t'lD MS. 

8/23/12 !-!SF 
8/25/12 MSF 

8/26/12 MSF 

AQUILINO AND PREPARATION; ATTEND TWO CUSTO~lER 

HEARINGS 
TRIAL AND RETURN TO LAKE MARY OFFICE 
REVIEW AND COMMENT UPON PROPOSED RATE CASE 
EXPENSE AFFIDAVITS 
REVIEW AND RESPOND TO CORRESPONDENCE FR01·l THE 
HEARING OFFICER REGARDING SCHEDULE; LETTER TO 
CLIENT REPRESENTATIVES REGARDING ISSUES 

8/27/12 MSF CORRESPONDENCE WITH ATTORNEYS SAYLOR AND BURTON; 
RESEARCH AND DRAFT PROPOSED RECOMHENDED ORDER 
FORMAT A.t'lD LETTER TO ATTORNEYS BURTON AND SAYLOR 

PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

2 

l.lO 

1. 20 

.90 

3.40 

5.60 

8.00 

12.20 

.20 

.10 

.50 

374.00 

408.00 

306.00 

1,156.00 

1,904.00 

2,720.00 

4,148.00 

68.00 

102.00 

170.00 



LAW OFFICES 

SUNDSTROM, FRIEDMAN & FUMERO, LLP 
2548 BLAIRSTONE PINES DR 

TALlAHASSEE, FLORIDA 32301 

F .E.LII 59·27&3536 (850) 871.6555 PLEASE REFER TO INVOICE NUMBER 
WHEN REMITTING 

UTILITIES, INC 

Invoice #: 48407 PAGE 

8/28/12 MSF REVIEW CORRESPONDENCE WITH MR. SEID~~ AND MS. 
AQUILINO; REVIEW AND RESPOND TO CORRESPONDENCE 
FROM ATTORNEY SAYLOR 

TOTAL HOURS 

3 

PROFESSIONAL FEES $ 14,552.00 

.20 

42.80 

~~RTIN S FRIEDMAN 42.80 14,552.00 

PHOTOCOPIES 
FEDERAL EXPRESS 
TRAVEL EXPENSE 

TOTAL COSTS ADVANCED 

TOTAL STATEMENT 

-377.00 
12.71 

1,271.97 

$ 1,661.68 

$ 16,213.68 

68.00 



WebTime Query Report 
0003 • MARTIN S FRIEDMAN 09125/2012 

Date Client Client Name Matter Matter Description SMffask Service Hours Rate 

09/0712012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 0.30 A 
CORRESPONDENCE WITH MR. SEIDMAN AND REVIEW SCHEDULES; CORRESPONDENCE WITH MR. LUBERTOZZI 

0.30 

09/08/2012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 0.40 A 
CORRESPONDENCE WITH MR. SEIDMAN IN PREPARATION OF PRO; TELEPHONE CONFERENCE WITH MR. SEIDMAN 

0.40 

09/10/2012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 1.30 A 
PREPARE FOR AND PARTICIPATE IN CONFERENCE CALL WITH SANDALHAVEN REPRESENTATIVE TO DISCUSS PROPOSED RECOMMENDED ORDER 

Date Total (09/10/2012}: 1.30 

09/1512012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.70 A 
REVIEW TRANSCRIPT AND BEGIN RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER 

Date 4.70 

09/16/2012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 5.80 A 
CONTINUE REVIEW TRANSCRIPT AND RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER 

... .' 5.80 

09/17/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 0.20 A 
REVIEW AND INCORPORATE INITIAL COMMENTS FROM MR. SEIDMAN ON WHAT HAS BEEN DRAFT THUS FAR; LETTER TO MR. SEIDMAN 

Date Total 0.20 

09/2212012 30057 UTILITIES. INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.70 A 
CONTINUE RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER 

Date Total 4.70 

09/23/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.10 A 

Page 1 



WebTime Query Report 
0003 -MARTIN S FRIEDMAN 09/25/2012 

Date Client Client Name Matter SMITask Service Hours 

CONTINUE RESEARCH AND DRAFT OF PROPOSED RECOMMENDED ORDER; LETIER TO MS. AQUILINO AND OTHERS WITH DRAFT (WITHOUT QUALITY 
OF SERVICE) 

Date Total. (09/23/2012): 4.10 

09/24/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 4.70 A 
RESEARCH AND DRAFT QUALITY OF SERVICE ARGUMENT; REVIEW AND INCORPORATE COMMENTS FROM MR. SEIDMAN AND MR FLYNN 

Date Total (09f24f2012): 

09125/2012 30057 UTILITIES, INC 196 SANDALHAVEN 2011 RATE CASE 10000 2.30 A 
FINAL REVIEW AND EDITING OF PROPOSED RECOMMENDED ORDER; CORRESPONDENCE WITH MR. SEIDMAN; COMPILE RATE CASE EXPENSE 
DOCUMENTATION 

Date Total (09/25/2012): 2.30 

Totals: 28.50 

Page 2 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 03/10/11 

21100.10 
CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 

SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
02/07/11 FS CONSULTING - ALL 

DEVELOP CASE HISTORIES 

02/14/11 FS CONSULTING - ER 
U&U & "F" SCHEDULES 

02/21/11 FS CONSULTING - ER 
U&U & "F" SCHEDULES 

02/28/10 FS CONSULTING -
U&U & "FH SCHEDULES 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
03/10/11 PAYMENT, as of 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

$ 0.00 

HOURS 

3.00 450.00 

9.00 1350.00 

2.00 300.00 

3.00 450.00 
17.00 $ 2550.00 

00.00 
$ 2550.00 

7£::/lo 3?-n<~ 



18444 lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.nel 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND} 

PREVIOUS BALANCE 

Week of; 
06/01/11 FS CONSULTING - SAND 

INPUT FOR MFR' S 

06/01/11 FS CONSULTING - ER 
SIGN OFF ~p· SCHEDULES. 

06/01/11 FS CONSULTING .~ LAB 
"F" SCHE:PULES. 

06/06/ll FS CONSULTING - LAB 
"FM SCHEDULES. 

06/13/11 FS CONSULTING - SAND 
PREPARE MFR' S 

06/20/11 FS CONSULTING - SAND 
PREPARE MFR 'S 

FOR CURRENT SERVICES 

PAYMENTS AND CREDITS 

RENDERED 

07/ll/11 
21100.10 

$ 4237.50 

HOURS 

00.25 37.50 <t. 

00.25 37.50 

00.25 37 .5.0 

00.50 75.00 

26.00 3900.00 ~ 

30.00 4500.00 ~ 

57.25 $ 8587.50 

06/01/11 PAYMENT - 2137.50 
07/06/11 PAYMENT - 2100.00 

BALANCE DUE $ 8537.50 

NOTE: ~ALL" - ALLOCATE 25% EACH SYSTE~L 

O.L.:S 
1J.o.oD 
3o.oo 
~· e t.St/hf 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561} 743-9510 
e-mail: frankdenjup@atLnet 

Management & Regulatory Consultants. Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 S~JDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND} 

PREVIOUS BALANCE 

Week of: 
04/14/ll FS CONSULTING - SAN 

U&U & ~F• SCHEDULES (CORRECTION) 

05/23/11 FS CONSULTING ER 
U&U & ~F" SCHEDULES (CORRECTION, 
NOT PREVIOUSLY BILLED) 

08/1/11 
21100.10 

$ 8587.50 

HOURS 

(2. 00) (300.00) 

4.00 600.00 

07/04/11 FS CONSULTING.- SAND 
PREPARE MFR I s 4.00 600.00 .. 

07/11/11 FS CONSULTING - SAND 
PREPARE MFR'S 

07/18/11 FS CONSULTING - SAND 
PREPARE MFR' S 

07/25/11 FS CONSULTING - SAND 
PREPARE MFR'S 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
07/27/11 PAYMENT 

BALANCE DUE 

NOTE: ~ALL" - ALLOCATE 25% EACH SYSTEM. 

4.ro 
1. oa 
IY.· DO 
?.oo 

7.00 1050.00 

14.00 2100.00 

3.00 450.00 
30.00 $ 4500.00 

8587.50 
$ 4500.00 

1~.D V\6. e \ W/\nr-. 
15

4-lCO.ao ~a;~~t~urt411 

., 

" 

~ 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROO~, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANOO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 {LAB) 
SANDALHAVEN M&R, TYE 2010 {SAND) 

PREVIOUS BALANCE 

Week of: 
08/1/11 FS CONSULTING - SAND 

PREPARE MFRs 

08/B/11 FS CONSULTING - SAND 
PREPARE MFR'S 

08/15/ll FS CONSULTING - SAND 
PREPARE MFR'S 

08/22/11 FS CONSULTING SAND 
PREPARE MFR'S 

08/29/11 FS CONSULTING - SAND 
PREPARE MFR' S 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
08/16/11 PAYMENT 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

2.D 
lJ·o 
C[3, 0 

ttl' 0 

09/12/11 
21100.10 

$ 4500.00 

HOURS 

300.00'01 

9.00 1350.00 ~ 

B.OO 1200.00 w 

19.00 2850.00 "' 

9.00 1350.00 ' 
47--:oG $ 7050.00 

- 4500.00 
$ 7050.00 

~~O- G\<)l)/V\v. -tiD50.cP ~hdo..l~ 



18444 Lost Lake Way 
Jupiter, FL 33458 

Phone or Fax (561) 743-9510 
e-mail: frankdenjup@alt.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHA.VEN M&R. TYE 2010 {SAND) 

PREVIOUS BALANCE 

Week of: 
09/1/11 FS CONSULTING - SAND 

PREPARE MFRs 

10/13/11 
21100.10 

$ 7050.00 

HOURS 

5.00 750.00 " 
09/5/11 FS CONSULTING - SAND 

PREPARE MFR'S 24.00 3600.00 .. 

09/12/11 FS CONSULTING - SAND 
PREPARE MFR'S 

. -
09/19/11 FS CONSULTING SAND 

PREPARE MFR'S 

09/19/11 FS CONSULTING - LAB 
FINAL "F" SCHEDULES 

09/26/11 FS CONSULTING - SAND 
PREPARE MFR'S 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
10/13/11 PAYMENT, as of 

BALANCE DUE 

NOTE: ~ALLn ALLOCATE 25% EACH SYSTEM. 

5.0 
1/--1-~0 
'Z§rO 
L-.<:; ~ 0 

B-0 
·~ \w/\tvf 

25. oo·. 3750.00 .. 

. 
25.00 3750.00 ~ 

1. 50 225.00 

8.00 1200.00 • 
88.50 $13275.00 

0.00 
$20325.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, !L 60062 

CONSULTING - EAGLE RIDGE U&O, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
02/01/12 FS CONSULTING - ER 

U&U RESEARCH. 

02/06/12 FS CONSULTING - ER 
CONFERENCE CALLS & PREP; PSC & UI. 

02/27/12 FS CONSULTING SAND 
CONFER~NCE CALL & PREP W/COUNTY RE 
ISSUES & PROCEDURES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
01/04/12 PAYMENT 

BALANCE DUE 

NOTE: ~ALL" - ALLOCATE 25% EACH SYSTEM. 

03/06/12 
21100.10 

$ 675.00 

HOURS 

1.00 150.00 

2.75 412.50 

2.00 300.00 • 
5.7'!? $ 862.50 

675.00 
$ 862.50 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2 010 (SAND) 

PREVIOUS BALANCE 

FS CONSULTING - SAND 
REVIEW COUNTY PRELIM REPORT; PREPARE 

04/02/12 
21100.10 

$ 862.50 

HOURS 

DISCOVERY. 3.00 450.00 

03/26/12 FS CONSULTING - SAND 
ASSIST W/RESPONSE TO COUNTY INQUIRIES. 4.50 675.00 ~ 

FOR CURRENT SERVICES RENDERED 7.50 $ 1125.00 

PAYMENTS .. .AND CREDITS 
03/30/12 PAYMENT 

BALANCE DUE 

NOTE: ~ALLv - ALLOCATE 25% EACH SYSTEM. 

- 862.50 
$ 1125.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@alt .net 

Management & Regulatory Consultants, Inc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 
SANLANDO U&U, TYE 12/2010 (SAN) 
LABRADOR U&O, TYE 12/2010 (LAB} 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

FS CONSuLTING - SAND 
U&U BACKGROUND & SUPPORT FOR 
RESPONSE TO COUNTY PRELIM REPORT. 

04/09/12 FS CONSULTING - SAND 
CRITIQUE OF COUNTY PRELIM U&U REPORT. 

04/16/12 FS CONSULTING - SAND 
CRITIQUE UPDATE. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
04/26/12 PAYMENT 

BALANCE DUE 

NOTE; nALL" - ALLOCATE 25% EACH SYSTEM. 

05/07/12 
21100.10 

$ 1125.00 

HOURS 

5.00 750.00 

4.50 675.00 p 

2.00' 300.00 .. 
11.50 $ 1725. 00 

- 1125.00 
$ 1725.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 \IA:=H ~D.· 
Phone or Fax (561) 207-6083 Batch_..!;:J:::h.;::..6..~\ ~---

e~mail: frankdenjup@att.net 

Management & Regulatory Consultants. Inc. Doc ___ 4~Ji~M&~'-9t+; ::..>oQ....,__ 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 {ER) 
. SANLANDO 0&0, TYE 12/2010 (SAN) 

LABRADOR 0&0, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: 
05/07/12 FS CONSULTING - SAND 

CONF.CALLS W/FRIEDMAN,FLYNN AND 
COUNTY,OPC & UTILITY, incl PREP. 
DEVELOP POSITION FOR PREHEARING 
STATEMENT. 

05/21/12 FS CONSULTING - SAND 
RESEARCH EWD AND OP. PERMIT. 

05/21/12 FS CONSULTING - SAND 
DRAFT DIRECT TESTIMONY: DRAFT OUTLINE 
FOR FLYNN; CONF. CALL W/FRIEDMAN, 
FLYNN. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
06/09/12 PAYMENT 

BALANCE DUE 

NOTE: "ALL" ALLOCATE 25% EACH SYSTEM. 

06/13/12 
21100.10 

$ 1725.00 

HOURS 

5.25 787.50 

0.50 75.00 

4.00 ~j..(· 
9.75~~ 

- 1725.00 
$ 1462.50 



36 Yacht Club Dr. #403 
North Palm Beach, Fl 33408 
Phone or Fax (561) 207..S083 

EHnail: frankdenjup@attnet 

Management & Regulatory Consultants, Jnc. 

ACCOUNTS PAYABLE 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK, IL 60062 08/06/12 

21100.10 
CONSULTING - EAGLE RIDGE U&U, TYE 12/2010 (ER) 

SANLANOO U&U, TYE 12/2010 (SAN~ 
LABRADOR U&U, TYE 12/2010 (LAB) 
SANDALHAVEN M&R, TYE 2010 (SAND) 

PREVIOUS BALANCE 

Week of: HOURS 
06/11/12 FS CONSULTING - SAND 

REVIEW & COMMENT - FLXNN DIRECT TEST. 1.00 

07/03/12 FS CONSULTING - SAND 
CONF. CALL W/WOODCOCK, WILSON, FLYNN 
RE U&O STIPLULATION. 0.75 

07/16/12 FS CONSULTING - SAND 
REVIEW COUNTY DIRECT TEST., PREPARE 
REBUTTAL TESTIMONY. 22.00 

07/23/12 FS CONSULTING - SAND 
PREPARE REBUTTAL TESTIMONY. 17.00 

07/30/12 FS CONSULTING- SAND 

$ 1462.50 

150.00 

112.50 

3300.00 

2550.00 

PREPARE REBUTTAL TESTIMONY. 7.00 1050.00 
FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS · 
07/27/12 PAYMENT 

BALANCE DUE 

NOTE: "ALL" - ALLOCATE 25% EACH SYSTEM. 

47.75 $ 7162.50 



1-\CC:QQN'J,'S: l?AYABLE 
UTILITI:ES, UilC-, 

36 Yach1 Club Dr. #403 
North Palm Beach, Fl 33408 
Phon.e or Fax (561)207.SOB3 

,e·m<!il: franl<Cienjqp@attJ"iet 

2335 S,llli!DE~S ~O.IU?' 
N(}R,THBR,OOJ§, I.L .qQQ !)2 

CONSULTING - EAGLE RIDGE !Ji;iU~ 'r'YE 12/2010 (.ER) 
SANLANDO IJ&U, 'f);E l2/20l0 (SAN) 
LABRADOR 0:&1],. W¥£ 1·2/2010 (LAE!) 
81\NbAtHAV'EN M&R, TYE 2010 (SAND) 

09/04/12 
21100.10 

$. 7162 .5o 

w:a.tt~ o·f"i HOURS 
oa/Ql/12 f'S c:;ONS:Uli'l'+.NG -" SAND 

P)'l.EP~ :a,r;:B}J'J'T.~ ·"tcJ!;$'1'1MQ1'ft. 

()'B/06/12 FS CONSO.E'J,'!N~ - SAND 
P~l,>~ ':it:BP'I'~ TSS'I'lMQNY INCL; 
REVIEW ()E' FL.X~:, ~ ~QQ'ILINO. 

DSI13(i4 PS CONiii.ULTING '-' $AND 
PREPARE FQR JlEMING; ASSEMBLE: 
SOE'~QR\L'ING t:iOCUM'EN'Ts. 

0-8/20/12 J'S cO,NS:Uft!'rNG. ~ sAN.b 
PREPP,:~ Fb~,.A.T'l'EN'O, MD 
TES'l:lFY ~T 1U~.A.~;tNGS, INCL. l'EAVEL ~ 

01i!n7/f2 F9 COI:-{SUL'l;'INQ ~- -~}I.NP 
PROVIDE; AWQ:;Y$.:1;$ -~ tNpl)T' f.QR "f'RO". 

EXPENSES 
8/21/12 - Me;:~l 
BJ23/12 - .Lodging 

FOR CURRE11-h' SERVICES :R:EtjPEB,E[} 

8/24,/12 - Travel, Rental cat 
8/24I12 - Travel, Fu'E!l 

Pil.i'MENTS AND CREDITS 
09/.04/12 PAYM&,NT 

NOTE: ''JI.LL'' - ALLoCATE 25% EACH SYSTEM. 

75ll. 00 

1275.00 

,L50 675.0.0 

3600.(]() 

5;50 825.00 
n.:so $ 7l25_.oo 

$ 5 .. 99 
219.76 
164 .. 18 
46.64 

$436.57 

- 7162.50 
$ 7561.:'>7 



36 Yacht Club Dr. #403 
NOrth Palm Beach, FL 3$4o8 
Phone or Fax (561) 207-6083 

e-mail: frankdenjup@att.net . 

Man~gement & Regulatory Consultant$, b1c. 

ACCOUNTS PAYABL~ 
OTII,ITIES, INC, 
2335 SAN,DERS :ROA!J 
NORTHBROOK" IL 60.0.62 

CONSU:LTHiG - ~GLE. RIDGE O&U; TYE 12/2010 (Efq 
SANLANDO O.W, 'J:'Ylt 12/2010 (SAN) · 
l.,ABRAPOR !J~lJ,. TYE 12/2010 (LA:EI} 
Sl\NDAJ<:jiA.VEiil M&R, 'fYJ!; 2010 u;AAD) 

PB.EV10QS.BALANCE 

we,e;k .of: 
'9MU~Jl,2 CONSVri'tlt'lG - c$ANQ 

.1\.S:SIST W/J?:R.O; TE:!:;. CONE'. RE PRO. 

g~/11:}/ll FS CONSUJ.,TING. c:" $AWO 
ASSIST W/I?RO. 

'.!J.•U17 /:1.2 :rs GQNSU'l:/l'lNG - SAND· 
A$SI'ST W/P,Ro: . 

QQ/24'/.1:2 FS CONS!,JLTIN~~ S1U:fD 
ASSIST W/PE.q, 

FOR CORRENT SEE.VICES RENDERE.D 

PA:C.MEl'NTS .AND 
09/28/1.2. P.A,'XMF.N,'I;, <J.S .of 

BALJ7.Nr;IE DUE 

l'JOTE; "ALL" - ALLOCATE. 25% S;!STEM. 

09/2B/l2 
21100.10 

$ 7561..07 

2.M 37~.0Q 

300.00 

·4.00 600.00 

o,o.o 
$ 9474.07 



Info Send 

r::N 256100 
ccr 345102 
CV 2011005 

182237 
425100 

2012006 

102105 
102105 
102105 
102105 

Invoice Total 

Approval 

Date 

cv=cover sheets 

Vendor# 3035654 

Invoice#-

5545 

5545 
0 

5545 

5545 

0 

5525 
6050 
5535 
5540 

$465.56 

~atch / tf?,ZJi 
D~ .... r/;J ?14 ;/ 

$107.48 
$519.08-- 'j:.~CVJ"W\ 

CU>.toVf\t~ noi\<.«) $11.33 
$54.53 
$45.20 

$443.04 
$1,688.65 

$834.40 
$12,929.52 

$17,098.791 

RECE.lVED 

APR 1 S ZOll 



841J?dnt. ~ O~~tto.'). 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

AMOUNT PAID DATE INVOICE NO. 

INVOICE 

ATTN: Adrienne Ktugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

DATE DESCRIPTION 

04/09/12 UTL0406A : Letter Postag~ {Level-l Sort) (5 19 Mai!pleces) 
UTL0406A: Multiple Page Slalementl'ostage(2 Pages: I Aecb) 
UTL0406A : Lencr l'osial:('l (Non Bar-Coded) 
UTL0406A : Address Update 
UTL0406A : Data Pro;;e:ssing!Mail Prep Services 
UTL0406A :Paper Stock 
VJ'L04ll6A: UTI# 10 OUtgoing Envelope. -·. 
UTL0406A: fl. 9 Return Envelope 
UTL0406A: UTI LETTERS 993.PDP 

04/09/12 UTI'0406A : Stlltemcnt Postage (Level-l Sort) 
UTF0406A: Multiple Page Statement Postage(2 Pages: 1 Accts) 
UTF0406A : Address Update 
UTP0406A : Data Processing/Mail Prep Services 
UTF0406A : Paper Stock 
UTP0406A : UTI # I(} Outgoing El!Velope 

CP 
UTF0406A : II 9 Return Envelope 
UTF0406A: UTI.STMT.l014B.PDF 

04/09/J2 UTF0406B : Smt<~ment Postage (Leve!-2 Sort) 
UTF0406B :Multiple Page Statement Postsge(3 Pages: l Accts) 
UTF0406B : Address Upd~!e 
UTF0406B: Data Proocssillg!Mail Prep Services 
UTF0406B : Paper Stock 

8) 
UTF0406B : UTili I 0 Outgoing Envelope 
UTF0406B : fl9 Return Envelope 
UTF0406B: UTI.STMT.I014A.PDF 

04109112 UTI0406A: Smrement Postage (Level-l Son) (.5822 Matlpieces) 
lJfl0406A: Multiple Page Statement Postage(47 Pages: 20 Accts) 
UTI0406A :Statement Postage (Non .Bar-Coded) 
IJTI0406A: Foreign Mail Additional Post~gc-CANADA 
UT!0406A: Foreign Mail Additional Postage-INTERNATiONAL 
UTI04()6A : Addres8 Update 
UTI0406A : Dalll Processing/Mail Prep Services 
UTl0406A : Paper St~k 

nii\NK YOU FOR YOUR BUSINESS 

v.~~;~ 

Page 1 

4/1612012 58246 

.. .. . : !"'Il• .. 

fJ,J, 1 u J,Jf,,J,IJ,. ;J,., J .. ,lllu J, .. , J J,JJ, .. I, ,IJI 11t1lull 
!NFOSEND. INC· 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

QTY RATE AMOUNT 

I 207.10 201.10 
I 0.404 0.40 

II M.S 4.9S 
16 0.25 4.00 

532 l 0.046S 24.74 
532 ~ 0.0122 6.49 

- -m 0.0142 7.54 
SIS &.0121 6.23 

25 (}.404 10.10 
I 0.404 0.41) 
2 o.zs O.SB 

27 0.0465 1.26 
27~-' O.IH22 0.33 
26 0.0142 0.37 
19 0.0121 0.23 

38 0.404 15.35 
I 0.404 0.40 
I 0.25 0.25 

41 0.0465 1.91 
41 / 0.0122 0.50 
39 0.0142 0.55 
32 0.012! 0.39 

I 2,099.70 2,099.70 
I 8.976 8.98 

55 0.45 24.75 
19 0.446 8.47 
2 0.646 1..29 

60 0.25 lSJJO 
5,924 0.0465 275.47 
5,924 - 0.0122 72.27 

Total 

~ 
..~.~ 



&il/P'ti!OIL efm!a, {ltt\i:rn:o~(J. 

4240 E.la Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

D CllECK BOX FOR IMIL.INGADORESS CHANGE. ~ INDICATE CHANGES ON 1H! REVERSE SlOE. 

AMOUNT PAID DATE INVOICE NO. 

4116/2012 58246 

II ,J,,. I,JI,,I.JI, .. I.,,I"' 111 .. 1 .... 11,11, .. 1 .. 111, .. ,1,,11 
INFOSEND·. INC 
4240 E. la Palma Ave. 
Anaheim, CA 92807-1816 

PLI!IISEi DeTACH Nltllllm!RN UPPER SECTIOtl WITH PAYMErlT 

. ·-;;-;::.:-:;;.:_--------------------------------------------------.---------------------------------------........ 4240 e. La Palma Avonuo TERMS DUE DATE P.O# ACCOUNT# INVOICE 

1nfosend AllaheiiTI. CA 92807·1816 
Phone: 714,993.2690 

NET30 5/1712012 2966 58246 eJ~,.&ifl.~t:O. Fax;714.99J,1306 

DATE DESCRIPTION QTY RATE AMOUNT 

UTJ0406A : Large Flat Envelope I 0.15 O.IS 

@ UTI0406A :UTI# 10 Outgoing Envelope 5,896 0.0142 83.72 
UTI0496A : # 9 Return Envelope 4,876 . 0.0121 59.00 

. UTI0406A: UTJ.STMT.I014B.PDF -
04/09/12 Ufl0406B :Statement Postage (Level-l Sort) (5728 Mrulpieces) I 2,059.86 2,059.86 

UU0406B :·Multiple Page Statement Postage( 57 Pages: 24 Accts)· --- . --L.- 9.696 -· . -- - .. 9-10 ··-··-
Ufl0406B : Statement Postage (Non Bar-Coded) 54 

:·· 
0.45 24.30 

Uri0406B: Foreign Mail Additional Postage-CANADA 20 i 0.446 &.92 
UTI0406B: Foreign Mnil Additional Postage-INTERNATIONAL I·: Q.646 0.65 
UT10406B : Address Update 48 :,. 0.25 12.00 
1Jri0406B :Data Processing/Mail Prep Services S,839 · 0.046S 271.51 
UTI0406B : Paper Stock 5,839 ..,.... 0.0122 71.24 

@J 
UTJ0406B : UTI # 10 Outgtling Envcltlpe 5,806 0.0142 82.45 
UTJ0406B : # 9 Return Envelope 4,763 0.0121 57.63 
UTI0406B :UTI.STMT.IOI4APDF 

04/10/12 UTL0409A : Letter Postage (Level-2 Sort) 115 0.404 46.46 
UTL0409A: Multiple Page Statement Postage(2 Pages; 1 Ac(:tS) I 0.404 0.40 
UTL0409A: Letter Postage (Non Bar-Coded) t !}.45 .0.45 
UTL0409A; Address Update 25 0.25 6.25 
UTL0409A: Data Processing/Mail Prep Services liS 0.0465 5.49 
UTL0409A: Paper Stock I 18 ..-- 0.0122 1.44 
UTL0409A : UTI# I 0 Outgoing Envelope 117 0.0142 1.66 
UTL0409A; # 9 Return Envelope 106 0.0121 1.2& 
UTL0409A: UTI LETTERS 994.PDF 

04110/12 UTN0409A: Multiple Page Statement Postagc(l648 Pages: 824 Accts) 1V 335.288 335.211--- 1--

UTN0409A: Foreign Mail Additional Postage·C/\NADA 33-- f-- 0.446 ]4.72-I-
UTN0409A: Foreign Mail Additional Postage-INTERNATIONAL ll 1---" 0.646 7.1l-1-
UTN0409A ; Address Update 18 v 0.25 4.50,_ ~ 
UTN0409A ; Data Processing/Mail Prep Services 1,648-~ 0.0465 76.63..... ~ 

@) UTN0409A : Paper Stock 1,648 0.0122 20.11-I-
UTN0409 A : UTI # 1 0 Outgoing Envelope 824.. ~ 0.0142 11.70--~ 
UTN0409A: UTI.CVST.446A.PDF 

THANK YOU FOR YOUR BUSINESS 

Page 2 Total 



ai.ll:Print. t:S~-.. ~~~.nuJ. 

4240 E. La Palma Avenue 
Anaheim, CA 92807·1816 
Phone: 714.993.2690 • Fax:714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

~; .. 

AMOUNT PAlO DATE INVOICE NO. 

4/1612012 58246 

.. . : l-.:1• 

lloll!tll .11 •• 1.11.' ,1 ... 1 ... 1 u .. In .. 11.11 II .I .. m,,,' ,, .u 
INFOSENO, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807·1816 

·------M~---··~-----------··-------~·----··--------··~·-·-----·-······----··-~·------------~---··---··· /'?---,...----:...~. 4240 E.lo Pow Av.mue TfRMS DUE DATE ?.0# ACCOUNT# INVOICE .. ,, .. 

1nfosend At>oheim, CA 92$07-1816 
Phono: 714.!1!13.:169!1 

NET30 S/1712012 2966 58246 BD'f~ . .a. ~~ l'ax:114.9i13.1~ 

DATE DESCRIPTION QTY AATE AMOUNT 

04/10112 UTF0409A: Statement Postage (level·2 Sort) II 0.404 4.44 
UTF0409A: Multiple Page Statement P(lstage(2l Pages: 1 AcciS) I ·2.828 2.83 
UTF0409A : Data Processing/Mail Prep Servi<:es 32 ·' 0.0465 1.4!1 
UTF0409A : Paper Stook 32 v 0.0)22 0.39 

·®· 
UTF0409A: UTI# 10 Outgoing Envelope 18 0.0142 0.26 
UTF0409A: # 9 Return Envelope 14 

[:', 
O.Ol21 0.17. 

UTF0409A :·UTISTMT.lOl:S.l'OF ·~ -- ·- ·--· ·-- ~ . ' 

04/11112 UTT0409A: Statemenl Postage (Level-l Sort) (4:527 Mailpieccs) 1 .. 1,628.03 1,628.03 
UT10409A: Mulliple Page Statement Postage(4038 Pages: 1340 Accts) I 546.466 546.47 
UTI0409A : S!lllement Postage (Non Bar-Coded) 89 0.45 40.05 
UTJ0409A: Porc!gn Mall Additional Postage-CANADA 58 0.446 25.87 
UTI0409A: Foreign Mail Additional Postage-INTERNATIONAL 2 0.646 1.29 
UTI0409A :Address Updale ss 0.25 14.50 
UTl0409A: Data Processing/Mail Prep Services 8,654 0.046S 402.41 
UTl0409A : Paper Stock 8,6~4 l?' 0.0122 105.58 
UTI0409A: Large Plat Envelope 2 0.15 0.30 

[j) 
UT10409A : UTI # l 0 Outgoing Envelope 5,954 0.0142 84.55 
UTI0409A : tl 9 Return Envclope S,036 0.0121 60.94 
UTl0409A: UT1.STMT.IOI5.POF 

'. 

04111112 UTl041 OA : Statement Postage (Level· I Sort) (803 Mail pieces) 1 318.23 318.23 
UTI041 OA : Multiple Page Statement Postage( 139 Pages: 35 A~.:cts) I 17.428 17.43 
UTI04IOA: Statement Postage (Non Bar-Coded) 27 0.45 12.15 
UT1041 OA: Foreign Mail Additional Postsge-INTERNATlONAL 3 0.646 1.94 
UTI0410A: Address Update 28 0.2.5 7.00 
UTI0410A: Data Processing/Mail Prep Services 969 .--.. 0.046.5 45.06 
UTI041 OA : Paper Stock 969 0.0122 11.82 
UTl04 I OA : Large Flat Envelope 3 0.15 0.45 

(§) 
UTI041 OA ; Uil # l 0 Outgoiog Envelope 862 0.0142 1.2.24 
UTI0410A: 119Retum Envelope 712 O.Ol21 8.62 
UTI0410A: UTI.STMT.l016.PDF 

04/11112 UTL041 OA : Lencr Postage (Level-2 Son) 435 0.404 175.74 
UTL0410A: Muldple Page Statement Postage(2 Pages: l AcciS) 1 0.404 0.40 
UTL0410A : Letter Postage (Non Bar-Coded) 9 0.45 4.05 

THANK YOU FOR YOUR BUSINESS 

Page3 Total 



..--------,-·-·····-,--------------------------------------

~DPtinl oEUIIL ihWt.r.trotfl. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1306 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, !L 60062 

AMOUNT PAlO DATE INVOICE NO. 

4/1612012 5&246 

II I,," .J.II •• I.IIuo!mlmll J •• t .. u n.n ... t .. lll •••• 1 •• n 
JNFOSEND. INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

·~---M·-----~·---·~~---------·----------·----··---N······-·--------------~·-····--·------·--·--------------/.:;;:::::::::::::::"::::· ..... 4240E.lal'olmaA...,... TERMS DUE DATE P.O# ACCOUNT# INVOICE 

1nfosend Anahem,CA 92807·1816 
Phone: 714..993.26\10 

.S/17/2012 2966 58246 Oll\¥t.._l)$!. ...... .'6, l'ox:7H.993.1~ NET30 

DATE DESCRIPTION QTY RATE AMOUNT 

UTL04JOA: Foreign Mail Additional Polilage..CANADA 3 0.446 1.34 
UTL04lOA: Address Updalc 16 0.2$ 4.00 
UTL04 lOA: Dala Proc:essing/Milil Prep Se.Mccs 446 0.0465 20.74 
UTL.04lOA : hpet Slack 446 ~ 0.0122 

.. 
5.44 

UTL0410A: UTI# 10 Outgoing Envelope 445 0.0142 6.32 
UTL.0410A: # ll Return Envelope 432 . 

. (l.Ol21 5.23 
., . . UTL0410k~· UTI .r.ETTERS 99S.POF .. ·-·- I: ..... ·--··-·· .. ~ .. 

04fll/l2 UTN04IOA: Multiple Page Statement Postage(2475 Pages: 825 Accts) I, f.n 335.7)8 335.74 
UTN041GA: Foreign Mail Additional Postage-CANADA 33 f.H 0.446 14.72-
UTN0410A: PoreiSJI Mail Additional Postage-INTERNATIONAL II t:::: 0.646 1.1~ r 
lJTN0410A : Address Update IS 0.25 4.50-- f-' 
UTl\'04lOA: Data Processing/Mail Prep Services 2,47.5 ""' 0.0465. I 15.00.,... f:i UTN04IOA ; Paper Stock 2,415 !--"" 0.0122 30.2&-' 

@ UTN041GA: Ufl # 10 Outgoing Envelop<: 825 v 0.0142 n.n- f.-
UTN041QA: UTI.CVST.446A.PDP 

04/11112 UTF04 I OA : Statement Postage (Lcvcl-2 Sort) !6 0.404 6.46 
UfF0410A: Mulliple Page Statement Poslage(2474 Pages: 823 Accls) I 333.872 333.87 
UTf041 OA: Foreign Mail Additional Postage-CANADA 9 0.446 4.01 
UTF0410A: Address Update 5 0.25 ].25 
UTF04 I OA : Data Prooos~ing!Mail Prep Seovices 2,490 0.0465 115.79 
UTF041 OA : Paper Stock 2,490 f.....- 0.0122 30.38 

Jlf? 
UTF041 OA : UTili! 0 Outgoing Envelope 839 0.0142 1!.91 
UTF041 OA : II 9 Re~um Envelope 678 0.0121 8.10 
UTF04l0A: UTI.STMT.t(it6.PDF 

tJTJ041lA : Slatement Postage (Level· I Sort) (4791 Mailpieces) 1 1,7!6.43 1,716.43 
UTl04llA : Multiple Page Statement Postage( !X} Pages: 38 Ac:cts) , l 15.444 15.44 
UTI04llA : Slatemenl Posl.3ge (Non Bar-Coded) 74 M5 33.30 
UTI041lA: Foreign Mail Additional Postage..CANADA 32 0.446 14.27 
UT!0411A: Fol'l.'ign Mail Addi1ioool Poslllge:·INTERNATIONAL 4 0.646 2,58 
UTI0411A: Address Update 42 ().25 10 . .50 
UTI041 JA: Data Processing/J'vtail Prep Services 4,955 0.0465 230.41 
UTI04 I lA : Paper Stock 4,955 f-" 0.0122 60.45 
UTJ04J !A: UTI# IOOulgoinll Envelope 4,903 0.0142 69.62 

THANK YOU FOR YOUR BUSINESS 

Page4 Total 



~---/ ..;/,.----~ .. 

1nfosend 
!lill~mt IBh D.ti!t¥.:00. 

4240 E.la Palma Avenue 
Anaheim, CA 92807-1816 
Phone: 714.993.2690 • Fax: 714.993.1305 

INVOICE 
,f;~~lll f1i:I!1Eit•I3U1il Ill 'Ill" ' 

ATTN: Adrienne Kruglet 
UTILITIES, INC 
2335 Sanders Roiid 
Northbrook, ll 60062 

AMOUNT PAlO DAlE INVOICE NO. 

~,~~·-

4!J6/2012 58246 

. . . . t • 
JI,J •mlallu Mlualo uJ,.,JII, olm;IM l1 n lulll,,ulull 
INFOSENO, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

¥ ~~ 

.. ~;a~=~;~;~:----.·- .. ~~~~;;,.~·-·· .... ;,~-;.-·-- .. -~~~-~~# ............ _ ........ -.............. 
INVOJCE 

Phoo<r. 714,9!/),l6911 I S8246 .. ,.,..._,,.,.,,.., F:ox:114.993.1306 NET30 5/17/20\l 2906 

DATE DESCRIPTION QTV RATE AMOUNT 

® Ul104 1 lA: 11 ~Return Envelope 3,786 0.0121 45.81 
UTI04HA; UTI.STMT.I0!7.POF 

04112112 UTL0411A: Llltll:rPoSiage (Level· I Sort) (1350 Mailpieces) I •' '502.91 .502.97 
UTI.04!1A ; Letter Posragc (Non Bar-Coded) 12 MS .5.40 
Uil0411A; Foreign Mail Additiooal Postage-CANADA l . 0.446 0..45 
UTUWilt\; Address Update . '2a' ··.~ 0;23 7.00 
UTL0411 A ; Para Processing/Mail Prep Services ' l)l$2 :.0.0465 63.33 
UTL0411A : Paper Stcick !)62 rr· O.OI:U 16.62 
UTL0411A : UTI# 10 Outgoing Envelope •. 1,361 ' 0.0142 19.33 
Uil041 IA ; # 9 Return Envelope 1,3SI 0.0121 16.35 
trrto41l A : UTI LBITERS 996.PDF 

04112/lZ UTP041lA: StatememPostage (Level-l Sort} (2691 Mailpicees) I 957.04 9S7.04 
UTP0411A: Multiple Page Statement Postage(50 Pages: 19 Acet$) 1 7.676 7.68 
UTF0411 A ! Statementl'ostaJ~C {Non Bar-Ctx!ed} 32 0.45 14.40 
t. '1'10411 A: Foreign Mail Addili<mal PoSiage-CAN ADA 1 0.446 3.12 
UTF0411A : Add=l Update 33 0.25 8.25 
UTFo4 J lA :Data .P~ng/Mail Prep Services 2,173 0.0405 !28.94 
UTF0411A: Paper Stock 2,773 "" 0..0122 33.83 
UTF0411A : UTI II I 0 Outgoing Envelope 2,142 0.0142 38.94 

@) UTF041l A; II 9 Rerum Envelope 2,284 0.012! 27.64 
UiF0411A: UTI.STMT.Hli7.POP 

04112112 UTF04l2A : Slatement Postage (Level-2 Sort) 431 0.404 174.12 
Uff0412A: Multiple Page S!.!!tement Poslage(8 Pages; 3 Accts) 1 1.212 L21 
I.JTP0412A: Statemem Postage {Non Bar-Coded} 6 (1.45 2.10 
UTF04 !2A: Address Update s 0.25 1.25 
UTF0412A : Data Processing/Mail Prep Setvices 445 0.0465 20.69 
UTF0412A : Paper Stock 44.5 - 0.0122 5.43 

(j 
UTF04l2A; tm 1110 Otltgoing Envc.lope 440 0.0142 6.2$ 
UTF0412A: # 9 Return Envelope 360 0.0!21 4.36 
UTFl)412A; UTI.STMT.HH 8.PDF 

04113/12 Ul10412A: Statement Pos;age(Le:ve!-1 Sort) (3241 Msitpi~es) 1 1,227.81 1,227.81 
UT104l2A : Multiple Page Statement Posta g.;( !572 Pages: 780 A eels} I 315.12 315.12 

iHANK YOU FOR YOUR BUSINESS 

PageS Total 
I 



~tnJ, &ah OclHfild. 

4240 E. la Palma Avenue 
Anaheim, CA 92807·1816 
Phone: 714.993.2690 • Fax: 714.9$)3.1306 

INVOICE 

ATTN: Adrienne Krugfer 
UTIUTIES, INC 
2335 Sanders Road 
Northbrook, IL 60002 

AMOUNT PAID OATE INVOICE NO. 

4/16/2()12 52246 

v;._~-~;::; ,::· ,. '·MAKE: CHECKS PAYABt.:E TO :.:. ·-· . ~-"~:-'<'~':-;,~·~. :. 

lhh mf,Un J.JI, .. !,,.Iu ,Ill .. 1 .... 11.11 ... 1,,111 .... 1 .. 11 
INFOSEND.INC 
4240 E. La Palma Ave. 
Anaheim. CA92807-1816 

·-••------·---•••••-•••-~--•~---~------•••-·-•-------4••-••••••--•••••----~-~-a---~-•~---~••••••-•••••• 

/?-~ ...-----·"-... 4.240E.l.aP~.....,_ TERMS DUE DATE P.O# ACCOUNT# lt.'VOICE 

tnfosend Anohoini.CA 9ZM7-l816 
PhoM:7!4.9!1:1..<690 

N6Tl0 S/17/2()jl 2%6 511246 ~tW..Uc~ Fa>;; 114,9!1:1.ta06 

DATE DESCRIPTION QT'f RATE AMOUNT 

UTI04l2A: S!mement Po$1llge{Ntln Bar-Coded) 54 9.4$ ;},4.30 
UTIM!lA: Foreign Mail A<k.litlooal Postage.CANAOA 4 0.446 1.78 
UTI0412A: Foreign Mail Additional Postage-INTERNATIONAL l 0.646 6.65 
UTI04l2A: Addrm Update 44 0125 11.00 

. UTI04 I2A: Dal.al'roeessing/MaiJ Prep Services 4,867 0.0465 226.32 
UTI0412A; Pap« S!Ock 4,867 ,.,. 0.0122 59.38 

@ 
!JTI0412A : un.# l(l Outgoing Envelope 4,075 ' o.M42 51i.i 'j 

UT!04I2A : # 9 Return Envelope 3,236 ·, 0.0121 '39.16 
UT10412A: UTLSTMT.!Ol8.PDF 

04113112 UTUl4l2A: Letter f'cstpge (Level-2 Sort) 366 0A04 147.86 
UTL0412A ; Multipl~ Page Statw~ent POSI!I.$C(2 Pages: 1 Accts) I 0.404 0.40 
UTL0412A; Leder Postage (Non Bar .Coded) 3 0.45 1.35 
UTUI412A; Address Update 20 ().2.5 $.00 
l.ITI.D412A: Data~ng!MailPrepSgrvlces 37! 0.0465 11.25 
UTL0412A : Paper Sl®k 371-~ 0.0122 4.53 
UTI..0412A : UTl # 10 Outgoi~~& Envelope 370 0.0142 525 
UTL0412A: # 9 Return Envelope 363 0.0121 4.39 
UTL0412A: urt LEITERS 997.POF 

THANK YOU FOR YOUR BUSINESS 

PageS Total $17,098.79 



Info Send Jendor# 
Date 0~3a~012 lnvolce # 

385104 6070 
182233 SS4S 
451100 5545 
182176 5545 
1.821.90 5545 

RT 
FOG 
NT 
FOG 
FOG 
cv 
CY 

C\1 

Rl 
FOG 
FOG 
FOG 
fOG 

2011005. 0 
38510~ 6070 

2011007 0 
2012001 0 

1&71lU 5545 
182218 SS4S 
182217 5S4S 

2ouon 0 

102105 5525 
10210S 6050 
102105 5535 
102105 5540 

lnvolce Total 

3035654 

prepared by Ad~ 
Approval 

O,ate 

cv-cOYer sheets. 
tcr.con;.umer confidence reports. 
rhRate Notice 

nt·nodce 
FOG·FilU, Oils ;md Gfense 

.::t1•,;t~ _lZfj 1_{_ ____ , 
(;,ob?7 f{btf(p~f__ __ --... ~--~ .. ~·--

$68.50 
$139.99 
$210.58 
$11.45 
$83.47 

$451.3, 
$1.,241.26 

$l72.71 
$1,178.28 

$93.2'1 
$301.81 
$217.04 
$729.53 

$43l.25 
$1,647.50 

$878.67 
$13,447.5& 

S21,SOS.31j 

'.' 



/~·-.,· 
tnfosend1 

~~.~~i'lort~.! 

4240 E.la Palma Avehue 

J 
! 

I 
l 
i 

Anaheim, CA 92807-1816 l 
Phone: 714.993.2690 • Fal¢ 714.993.1306 

l 

INVOICjE 

ATTN: Adrienne Krugler 
UTILmES,INC 
2335 Sanders Road 
Northbrook, IL 60062 

DATE j DESCRIPTION J 

UTF0720D : Data ~in!VMail Prep Services 
UTF0-120D : Paper Stock l 
UTF0720D: UTI# 10 Ou~g EnvelopO 

@ ummoo: 11-9 Re!um Env4lape 
UTF0720D: UTI.STMT.l®l.PDF 

i 
07/23/12-

UTF0120B : Multiple Page ent Posblge(8 Pages: 4 Accts) 
UTE0720B: Sllltimlilnt ~vel-2 Sort) 

UTF0720B : Data Proces.sin ail Prep Services 
UTF0720B : Paper Stoek • 
UTF0720B : UTI# 10 Outg~ng Envelope 

@ 
UTF0720B : I# 9 Rerum Env ope 
UTF0720B: U'Il.STMT.l09¥.PDF 

i 
07/23112 ummoc : Slalement Postage (Level-2 Sort) 

UTFQ720C :Multiple Page t POstage(61 Pages: 30 Acets) 
UTF0720C :Data Process' Prep Services 
UIF0720C : Paper Stotk k 
UTFQ720C: UTI# 10 Outgo g Envclop_e 

@ UTFQ720C : I# 9 Re!um Env~ope 
UTF0120C ~ UTI.STMT.I09~.PDF 

l 
07/23/U UTF0723B : Sllltement P~l-2 Sort} 

UTF0723B: Multiple PageS Postage{4 Pages: 2 Accts) 
UTF0723B : AddreSs Updau:l 
UTF0723B ~ Dam Processin~ail Prep Services 
UTF0123B: Paper Stock 1 
UTF0723B : UTI Ill 0 Outg*g Envelope 

(j) UTF0723B : # 9 Relum Env ope 
UTF0723B: UTl.SThiT.109 B.PDF 

l 
07/23/12 UTF0723A: Slalement POS!llj\e (Leve1•2 Sort} 

UTF0123A: Multiple Page SjatementPostage{IO P~: 5 Accts) 
UTF0723A ; S-talemcnt POS!ll.e {Non Bur-Coded) 
UTF0723A : Address Update; 
UTF0723A : Data ProcessinJdMail Prep Services 

THANK YOU FOR YOUR BUSINESS ! 
' 

Page2 

' 

AMOUNT PAID DATE INVOICE NO. 

7/30/2!)12 60637 

t!"f:.~~ .. ~· .;, :· .. · MAKE CHSCI<S PAYABLE:TO ·:. " ~. ' ~: ,._":;,-:.,:, 

ll.t .. ,,t.llui,Jl,ulml •• ;llfui •••• U,fl,uJ,,IUm.l .. U 
INFOSENO, iNC 
4240 E. La P"lma Ave. 
Anaheim, CA 92807-1816 

QTV RATE 

3,323 0.0465 
3,323 v 0.0122 
1,963 0.0142 
1,19:1 0.0121 

IS ·M04-
I 1.616 

23 0.0465 
23 1-- O.Oli2 
19 0.0142 
17 0.0121 

5 0.404 
I 12.12 

66 0.0465 
66 - 0.0122 
35 0.0142 
34 0.0121 

1{) 0.404 
l 0.80S 
1 0.25 

14 0.0465 
14 - 0.0122 
12 0.0142 
9 0.0121 

14 0.404 
I 2.02 
1 0.45 
l 0.25 

25 !}.0465 

Total 

AMOUNT 
154..52 
40S4T 
27.87T 
21.74T 

. ~ - ~- 6J)6--
1.62 
1.07 
0.28T 
0.27T 
0.21T 

2.02 
12.12 
3.07 
O.SlT 
O.SOT 
0.41T 

4.04 
O.lU 
0.25 
0.65 
OJIT 
0.11T 
OJ IT 

5.66 
2.02 
0.45 
0.25 
1.16 



/?-.... ::::::::.:: .. ":::.·._, 
tnfosend, 

BiJIPri\>l.-.o ........ d.' 
4240 E. La Palma Avenue 
Anaheim,CA92807-l816 l 
Phone: 714.993.2690 • FaJ 714.993.1306 

INVOICE 
·~Ill t ' Iii BJS.il•111if~i 

! 
ATTN: Adrienne Krugler 
UTILmes, INC 
2335 Sanders Road 
Northbrook, IL 80062 

l 
i 
j 
i 

~ 
j 

DATE J DESCRIPTION 

07124112 

07/24112 

(!£) 

UTF0723A : Paper Stock • 
UTF0723A : UTI. 1110 Outg+.ng Envelope 
UTF0723A : N 9 Retum Envelope 
UTF0123A: UTl.STMT.lO~A.PDF 

UTI0723B : Statement Posta j {Level-l Sort) ( 4941 Mailpieces) 
UTI0723B: ,Multiple P~S ~ Postage(l532 Pages: 753 Acets) 
UTI0723B : Statement . e (Non B<U--Coded) 
UTI0723B : FQI'clgn Mail A 'tiona! Postage-CANADA 
UTI0723B :.Foreign Mail Adlltlonal Postage-INTERNATIONAL 
UTI0723B : Address Update I 
UTI0723B : Dllta Pro<:essm~ail Prep Services 
UT10723B : Papa Sloclt I 
UTI0723B : Large flat Enve~ 
UTI0723B :UTI.# 10 Outgo Envelope. 
UTI0723B: # 9 Return Enve 
UTI0723B: lffi.STMT.l094B.PDF 

! 

U110723A :Statement Posta~ (Level· I Sort)(4972 Mai!pieccs) 
UTI0723A: Multiple PageS~ Postage(l347 P~es: 671 Acct.s) 
UT10723A : Statement Post:ate (Non Bar-Coded) 
UTI0723A : Foreign Mail A4fitionnl Postage-CANADA 
UTI0723A; Foreign Mail A4Jjtional Postage-INTERNATIONAL 
U110723A: Address Update ! 
UTI0723A : Data Processing.jdail Prep Services 
UTI0723A: Paper Stock j 
UTf0723A ; UTI # 10 Outgoipg Envelope 
tm0723A ; # 9 Return Envejope 
U110723A: UTI.ST:MT.l094,A.PDF 

07/24/12 U1'N0723B: Notices Postag~(L.wel-1 Sort) (769 Mailpi~s) 
UTN0723B ; Statement Post4e (Non Bw:--Coded) 
U1'N0723B : Foreign Mai~l A· itional Postage-CANADA 
U1'N0723B :Foreign Mail A· ditional Postage-INTERNATIONAL 
UTN0723B : Address U , 
UTN0723B : Data Processin~ail Prep Services 

THANK YOU FOR YOURBUSINF..SS i 

AMOUNT PAID DATE INVOICE NO. 

713012012 60637 

""?t--'>'>·.,_.,:.c MAKECHECKSPAVASLE':l()'-:.· ·< .. i .>?;.'·'. 

IJ,Imci.IJuJ,IJu.·ltnlmfllulunJI,Jiuafulllmtlltfl 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807·1816 

QTY· RATE 
lS·f-"-
20 
19 

I 
. ~ 

96 
7 

48 
47 

6,569l" 
6,569 

I 
5,789 
4,958. 

J 
1 

82 
6 

53 
61 

6,40} .... 
6,401 
s;ru 
4)184 

Total 

o.otn 
0.0142 
0.0121 

1,782.40 
305.846 

0.45. 
0.446 
0.646. 
0.25 

0.0465 
0.0122 

0.15 
0:.0142 
0.0121 

1,791.31 
27!.222 

0.45 
0.446 
0.646 
0.25 

0.{}4{j5 
0.0122 
0.0142 
0.0121 

2&9.95 
0.45 

0.446 
0.646 
0.25 

0.0-165 

0.31T 
0.28T 
0.231 

1;7.82.40 
305.85 
43.20 
3.12 

31.01 
1 1.7S 

305.46 
80.141 
0.151' 

SUOT 
S9.99T 

1,791.31 
271.22 
36.90 
268 

34.24 
15.25 

297.65 
78.09T 
8i.30T 
59.10T. 

2~~::~-= "Sv 15.16-
7.lt-
4.7s-' 

76.3?:-



~-:::'-/ / ~ .. · ... 

1nfosend1 
4240 E.l:?~rm':A'~~Ilue 
Anahelm,CA92807-18l6 l 

Phone: 714.993.2690 • Fa1714.993.1306 

INVOIC~ 

ATIN: Adrienne Krugler 
UTIUTIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

' 
~ 

0 CHECK BOX FOR MAIUNGAOOIWISOIANG£. ~ASE INO!C.\TE CHANGES ONlllE-~ SIDE. 

AMOUNT PAID DATE INVOICE NO. 

7130/2012 60637 

. . : 1'"111• 
'~!-·.· 

.'·-~ 

IJ.J,, ulsllul,llmlalilm fUulunllaJI mlnlllu,,J .. IJ 
.INFOsEND, INC - I~~ 
4240 E. La Palma·Ave. . ~ ~ 
Anaheim, CA 92807·1816 o»"· \ ~"'(....· 

(\.t¢v 

Pl.EASI!"I:lETACH AHO RETURN tiPPeR SEclJoN WfTH PAYMENT 

-----------------------------~--------~--------------------------------------~--------------------------/?~~:::::---.:o., ... _ 
-4240 E. La Polm.J A>lenue l TERMS DUE DATE P.O# ACCOUNT# INVOICE 

1tnfosend Anahelm,Ct.92807-1816) 
Phone: 714.993.2690 1 NET20 812112012 2966 60637 ~ ....... ~'ffi. I'P: 714,99'3.1306 l 

DATE DESCRIPTION QTY RATE AMOUNT •, 

"UTN0723B : Paper Stock j l~6S:C ....... 0.0122 20.15i" 

@ UfN0123B : UTI# I 0 Outgding Envelope 82§ ~ 0.0142 ll.73T 
UTN0723B : UTI.CVST.256~.PDF 

07124/12 UTN0723C :Notices Poorogej (Level-l Sort) (2467 Mailpieces) l ~ 888.14 888.14~ 
f-

UTN0123C : Statement Pos~ (Non Bar-Coded) 27 
,_.. 

0.45 12.15"" <-
UTN0723C : Foreign Mail A, ditional Postage-CANADA ; , 0.446 ... ·- .. 3.Jz-::-: 
UTN0723C: Foreign Mail A{klitional Postage-INTERNATIONAL 0.646 o.6s-
UTN0123C: Address U~ 36- 0.25 

9::: UTN0723C : Data Processin ail Prep Servii:es 4,988' ~ 0.0465 231. 1---

GV 
UTN0723C : Paper SIOck l 4;988' 

/ 
0.0122 60.8ST' 

~ UTN0723C : UTI II 10 Outg<¥ng Envelope 2,494 0.0142 35.41];. 
UTN0723C : UTI.CVST.385C.PDF 

i 
~ 

r 07124112 UfN0723D: Notices Postag~ (Level-l Sort) (752 Mailpieces) . I 265.88 265.88~ 

UTN0723D : Statenient Postil,ge (Non Bar-Coded) ~ 
0.45 2.7fY 

r 
~ f' 

UTN0723D : Foreign Mail Allditional Postage-CANADA .0.446 1.34/ :--
UTN0723D : Foreign Mail A~ditional Postage-INTERNATIONAL ~ /! 0.646 1.29-" 

~ 
U'rN0723D : Address UJ!daUi /' 0.25 1.75/ v 
UTN0723D : Data Processinij~Mail Prep Services 1;51(( 

/ 
0.0465 10A¥ 

~ 

(~ 
UTN0723D : Paper Stock l I,SHl:: 0.0122 18.51Tt 
U'IN0723D : UTJ I# 10 Outgomg Envelope 75g; 0.0142 ro.76v 
UTN01230 : UTJ.CVST.2490.PDF 

j 

UTL0723A :Letter Postage (Level-2 Sort) 219 0.404· 88.48 
uno723A :Multiple Page S~cment Postage(2 Pages: I Accts) I 0.404 0.40 
UTI.0723A : letter Postage (:Non Bar-Coded) 5 0.45 2.25 
UTL0723A :Address Update] 21 0.25 5.25 
UTL0723A : Data Processingi'Maill'rep Services 226 / 0.0465 10.51 
UTL0723A : Paper Stock ! 226 0.0122 2.76T 
liTL0723A :UTI# 10 Outgoing Envelope '225 0.0142 3.20T 
UTL0723A : # 9 Return Envelope 215 0.0121 1.60T 
UTL0123A: UTI LETfERS ~068.PDF 

i 
07125/12 UTI0724A : Stalement P~ (Level-l Sort)(3163 Mailpieces) I 1,125.63 1,125.63 

UTI0724A : Multipli: Page S~tement P~e( J 03 Pages: 51 Accts) I 20.65 20.65 

THANK YOU FOR YOUR BUSINESS l 
) Page4 Total 



~----/~----> .. 

1nfosend1 
~t . .a:;!b. OrJ...t__.rl!-d, ! 

4240 E.la Palma Ave~ue 
Anaheim, CA 92807~ 1816 1 

Phone: 714.993.2690 • Faxj 714.993.1306 
: 

INVOICE 

A TIN: Adrienne Krugler 
UTIUTIES, lNC 
2335 Sanders Road 
Northbrook, ll 60062 

l 
1 

0 CHECK liOXF<lR MAIUNGAOORESS OWIGE. Pl.~ INDICATlii CHANGES ON lliE ~SESIOE. 

AMOUNT PAID DATE INVOICE NO. 

713:0/2012 606J7 

;:,~]t,-,.;~·:·: -- '· MAKECHECKSPAYABtE:l'O ':::.·•::k-~Y•&. 

IMur ,I.Jiul,flmlmi,,,JU,,I, ,,,JI,IJ,.,J,,Jll, ,,,1,,11 
INFOSENO, tNC 
4240 E .. La Palma Ave. 
Anaheim, CA92807-1816 

·~-~---~--~-·N··--------------~-~---*-·-----~---~-·--·---~-----·-------1 
TERMS DUE DATE 12-COt;. Lil'al!m A.._J 

Anaheim. CA 92&1Nltl6\ 
Phone: 11~.993.2690 l 

--- F~71.J.m.nos ! NET20 8/21/20-12 

DATE l DESCRIPTION 

UT10724A: Statement Pos~ (Non Blir-Coded) 
tm0724A : Foreign Mail A4Jitional Postage-CANADA 
UTI0724A : Foreign Mail A~tional Postage-lNTERNA TIONAL 
tm0724A : Address Update 1 
UTI0724A : Data Processingi,Mail Prep Servi«S 
UTI0724A : Paper Stock j 
UTI0724A : UTI # 10-0utgoi'ng Envelope 
UTI0724A : # 9 Return Envelope 
UTf0724A: UTtSTMT.!09S.PDF 

UTF0724A : Statement Postake (Level· I Sort) ( llSS Mailpieces) 
IJ11'07:24A : Multiple Page statement Postagc(26 Pages: 13 Accts) 
UTF0724A : Statement Postage (Non Bar-coded) 
UTF0724A : Foreign Postage-CANADA 
UTF0724A : Address 
UTF0724A : Data ProcessingfMall Prep Services 
UTF0724A : Paper Stock l 
UTF0724A : UTI II 10 Outgoing Envelope 
UTF0724A : 119 Retnm Envelope 
UTF0724A: UTI.STJ\.1T.I09S.PDF 

UTN0724A : Statement P~e (Level-2 Sort) 
UTN0724A : Statement Po~e (Non B!!r..Coded) 
UTN0724A : Foreign MIDI Altditional Postllge-INTERNA TIONAL 
UTN0724A: Address U~ 
UTN0724A : 01114 ProcessillifMuil Prep Services 
UTN0724A : Paper Stock : 
U1N0724A: UTI# 10 Outgobtg Envelope 
UTN0724A: UTI.t'VST.I88E.PDP 

UTI072SA ; Statement Posta~ (Level-l Sort) {5868 Mailpieces) 
UT!0725A :Multiple Page Sthtement Postage(3029 Pages: 1506 Accts} 
UTl072SA : Statement Posla!§e (Non Bar-Coded) 
UTI0725A :Foreign Mail Adl:litionlll Postage-CANADA 
U110725A: Foreign Mail A~tional Postage-INTERNATIONAL 
tm0725A : Address Update l 

THANK YOU fOR YOUR BUSINESS ' 

i 
Page5 

P.O# 

QTY 

106 
2 
t 

37 
3,372 
3,372 ,. 
3,320 
2,964 

1 
1 

23 
1 
9 

1,207 
1,207 
1,194 
1,020 

., 

1,781 

~ 
7~!!: 
7;284" 
1,821. 

1 
1 

!34 
67 
4 

74 

~ 

!--
i-
~ 

f-' 
~ 
~ 
.) 

Total 

ACCOUNT# 

2966 

RATE 

0.45 
0.446 
0.646 

0.25 
0.0465 
0.0122 
0.0142 
0.0121 

413.53 
5.252 
0.45 

0.446 
0.25 

0.0465 
0.0122 
0.0142 
0.0121 

0.404 
0.45 

0.646 
0.25 

0.0465 
0.0122 
0.0142 

2,100.49 
609.436 

0.45 
0.446 
0.646 
025 

INVOICE 

60637 

AMOUNT 

47.70 
0.89 
0.65 
9.25 

156.80 
41.14T 
47J4T · 
35.86T 

413.53 
5.25 

1{).35 
M5 
2.25 

56.13 
l4.73T 
16.95T 
12.34T 

719.52-
18.!l0-"' 1-
2.5s-
1.1Y 

338.71-
88.861: 1--
25.86T _) 

2,100.49 
609.44 
60.30 
29.88 

2.58 
l s.:so 



/.;-----::::~'- .. :-~-

tnfosendi 
~ .• a .... ~~~.l 

4240 E. La Palma Avenue 
Anaheim, CA 92807·1816 1 

Phone: 714.993.2690 • Faxl714.993.1306 

INVOJC~ 

ATIN: Adrienne Krugler 
UTIUTIES, JNC 
2335 Sanders Road 
Northbrook, II. 60062 

1 

! 
t 

AMOUNT PAID DATE INVOICE NO. 

7130/2012 60637 

""'~:/'? ,·;::. ·.'.MAKE CHECKS P.AYABCE.l'Qs: >> '::·:>:~:>~, 

11.1 ... , 1.11 •• 1.11 ... 1 ... r ••• nl .. lu •• u.n ... I •• Ul •••• l •• ll 
INFOSEND, INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

0 CHECKBOX R:lR loiAAJNGADD!!ESSCI-IANGE. ~ INOICAf& Ct!ANGEB otiTIIE'I!I!VERSI!SIO!i. P1..EASe DETACH ANa R£1\lRH I.1PPel'l SECTION Wl1ll PA\"'ttEEIT 

-~--------------·------------i~-----·----~-~-·---------·------~-~-·--· --·------------------------------//_::::::::::.:·:,,,. 

1nfosend 
' 

-4240 E. to Pa!maAwnue l 
~CA921107•IIIl61 
Phooo: 714.!193.:1690 .l 
Fax: 714.993.1306 j 

TERMS 

NET20 

DATE l DESCRIPTION 

UTI072SA :Data Processing),Mail Prep Swvices 
1JTI072SA: Paper Stoclt l 
UTI0725A : UTI ft 10 Outgo~g Envelope 

DUE 'DATE 

8/21/2012 

(7::;\ UTI0725A : f 9 Return Envelope 
\_!y UTI0725A : UTLSTMT.1096.PDf 

07/2.6/12 _ . UTL0725A: ~Postage eke!-I Sort)(J328 Mailpiea:s) 
U1L0725A : Letter Postage ¢fon Bar-Coded) 

07126/12 

@ 
07!26112 

UTL0725A : Foreign Mail Ailditional Po~e-CANADA 
UTI.D125A :Address Update\ 
UTL0725A : Data Processing1Mail Pn:p Services 
UTI.D725A : Paper Stock ! 
UTL0725A : UTI # ,o Outgoing Envelope 
UfL0725A : I# 9 Return. Env~ope 
UTL0725A :UTI LEITERS ~070.PDF 

1 
UTN072SC: NoticesPoslllgcl(Level-1 Sort) (560 Mailpieces) 
U1N0725C : Statement PostaJe (Non Bar-Coded} 
UTN0725C :Address U~ 
UTN012SC : Data Processin#Mail Prep Services 
UTN0725C : Paper SkX:k ; 
UTN072SC: UTI II 10 Outgoing fuiVelope 
UTN0725C: tm.CVST.479B.PDF 

UfL0724A: Letter Postage flevel-2 Sari) 
UfL0724A :Multiple Page Sfatement Postage(8 Pages: 4 Accts) 
UTL0724A : Letter Postage (~on Bar-Coded) 
1JrL0724A : Address Update 
UTL0724A: Data Proc:essingfMail Prep Services 
UTI..0724A : Paper S1ock 
UfL0724A : UTili tO Outgoing Envelope 
UTL0724A : # 9 Return Envelope 
UTL0724A: UTI LETfERS 1069J'DF 

07/26/12 UTN0725B: Statement PoSiage (Level-2 Son) 
l.JIN0725B : Statement Postage (Noo Bar-Coded) 

TIIANK YOU FOR YOUR BUSIN.ESS 

Page6 

-

P.O# ACCOUNT# INVOICE 

2966 60637 

QTY RATE AMOUNT 

9,031 , 0.0465 419.94 
9;031 o.otn IIO.l&T 
1,S08 0.0142 106.61T 
6,372 0.0121 n.tOT 

- 1 505.27 SOS.27 
24 0.45 10.80 

l 0.446 0.45 
35 0.25 8.75 

1,3.55 0.0465 63.01 
1,355 / 0.0122 16.53T 
1,352 0.0142 19.20T 
1,319 O.Ol21 IS.96T 

lv 194.37 194.37 ~ .... 
6V 0.45 2.7{)..-- ..., 

121 ~ 0.25 30.2Y ... 
1.1;32- V' 0.0465 52.64--
1,132 ~ 0.0122 13.SIT ,./' 

566< / 0.0142 8.041:. ,./' 

141 0.404 56.96 
1 1.616 1.62 
2 0.45 0.90 

11 0.25 2.1S 
15! 0.0465 7.02 
m -- 0.0122 1.84T 
147 0.0142 2.09T 
:137 0.0121 J.66T 

m- _...-
0.404 149.88"" f.-

I v ll45 0.45 f-

Total 



-------/~-,.-..---·--·· :::: . 

tnfosend 
!liliP<ioi..al!ls.~"'d. 

4240 E. La Palma Avenue 
Anaheim, CA 92807-1816 j 
Phone: 714.993.2690 • Faxl714.993.1306 

INVOIC~ 

ATTN: Adrienne Krugler 
UTIUTIES, INC 
2335 Sanders Road 
Northbrook, IL 60062 

l 

; 

l 
I 

AMOUNT PAID DATE INVOICE NO. 

7130/1012 60637 

"~!1''<.\.:-. ,- .: ·! c·MAKE CHSCKS.PAYABtS•TO : .· . ·.,';;: .J;f< 

fl,f m 1 It If ult Jl,.,f 1 ,,1, nil J, ,f otull • II m 1 •• 111, tl 1 lull 
INFOSEND,INC 
4240 E. La Palma Ave. 
Anaheim, CA 92807-1816 

0 CHEO< BOX FOR MAit.INGADORESS CIW<~ PLj:Ase IN~n: CHAIIIGES ON 'll£ REVERS£ SIO!i. PLE11SE DETACH AND Rrn.tRN 1JPPER SECTION WITH PAYMl!NT 

-----------------------------+---------------------------------------------·----------------------------

DATE 

07CJ, 

{)7 w(J!2 

~240 E. La Palma Avenue) 
An6llelm. CA !12807·1816: 
l'tloM: 714.!193 .2690 ' 
fax:7!4.!193.U06 J 

TERMS 

NIIT20 

i DESCRIPTION 
l 

UTN0725B :Address Updat!l 
UTN072.SB : Data ProcessinrVMaiJ Prep Services 
UTN072SB :Paper Stock i 
UTN072SB : UTI # 10 Outgding Envelope 
tJTN0725B : UTI.CVST.345A.PDF 

UTN072SA : Statem.e.nt Posujge (Leve1·2 Sort) 
UTN0725A : Sll!tenlent Postl!ge (Non Bar·Coded) · 
UTN0725A : Address Updat~ 
UTN072SA : Dllia ProcessinlVMail Prep Services 
UTN072SA : Paper Stock [ 
UTN0725A : UTI # lO Outgding Envelope 
UTN072SA: lJTI.CVST.I91A.PDF 

DUE DATE 

l!J2ll2012 

UTF072SA : Statement Posta$e {Level-<2 Sort} 
urFll725A : Multiple Page Statement Postage{26 Pages: l3 Accts) 
UTF0725A : Statement Postake (Non Bar-Coded} 
UTF072SA: Address Update: 
UTF0725A : Data Processingfhlail Prep Suvices 
UIF072SA : Paper Stock 
UTF072SA : UTI# tO Outgoing Envelope 
UTF072SA : tf. 9 Retum Envelope 
UTF0725A: UTI.STMT.l®6.PDF 

UTF0726A: Stateme!U Posta~e (Level· I Sort) {2567 Mallpieces) 
UTF0726A :Multiple Page Slatement Postage{34 Pages: 17 Accts) 
UTF0726A : Statement Postage (Non Bar-C.oded) 
UTF0726A: Foreign Mwl Additional Poslllge-CANADA 
UTF0726A: Foreign Mrul Additional Postage-INTERNATIONAL 
UTF0726A : Address Update • 
UTF0726A : Dllia ProcessinglMail Pn:p Services 
UIF0726A : Paper Stock 
UTF0726A : UTr # 10 Outgoing Envelop.: 
UTF0726A : # 9 Return Envelope 
UTF0726A : UTISrMT.I 097 .PDF 

THANK YOU FOR YOUR BUSINESS 

Page 7 

P.O# ACCOUNT# 

2966 

QTY RATE 

71:: :::. 0.25 
744 0.0465 
744' ~ 0.0122 
372- ... 0.()142 

1,112 - 0.404 
2 - 0.45 
s. ..... 0.25 

4,45& .- 0.0465 
4,456' 0.0122 
1,114- ,., 0.0142 

47 0.404 
J 5.252 
I 0.45 
l 0.25 

74 0.0465 
74 ~ 0.0122 
61 0.0142 
44 0.0121 

I 921.64 
I 6.868 

54 0.45 
·25 0.446 

2 0.646 
i 24 0.25 

zj65S 
~ 

0.0465 
2j655 0.0122 
2;638 0.0142 
2:054 0.0121 

Total 

INVOICE 

60637 

AMOUNT 

t7.7S 
34.60- .... 
9.081' f.-
S.28T v 

449.15 "'" 0.90.- ~ 

2.00 ._ 
207.20 ... 

54.36T :....-
15.32T ,/ 

18.99 
S.2S 
0.45 
0.2.5 
3.44 
0.90T 
0.87T 
0.531 

921.64 
6.87 

24.30 
ILlS . 
1.29 
6.00 

123.46 
32.39T 
37.46T 
24.8ST 



/,...-::.--:::.::>~ ./ / .. ,_<·.· 

1nf~~'l~l 
4240 E. La Palma Avenue 
Anaheim, CA 92807"1816 . 
Phone: 714.993.2690 • Faxi 714.993.1306 

i 

INVOICE 

ATTN: Adrienne Krugler 
UTILITIES, INC 
2335 Sanders Road 
Northbrook, IL 00062 

AMOUNT PAID DATE INVOJCENO. 

7/30/2012 60637 

. ' . : .. 
f t.J .... '· u «.I. n ••• I. t .t ... n lui It u II all n .I •• Ill. t' .1 .. 11 
INFOSENO, INC 
4240 E. La Palma Ave. 
Anaheim, CA92807~1816 

,,. 

·-*--------------·------~----~--~----~------·~-------------~----------------~-----·-~--·~-~-----------
/~;::::=-:::.>,,.. 4W£.·t.P.llrr!aAvt~~ue; TERMS DUEDATE P.O# ACCOUNT# INVOICE 

ln'osend Anahelm.CA92807·1$16: II Phc>n<!: 714..993.2690 \ 
- ....._,.,, .. ,,. fa><:7l4.!193.l306 \ NET 20 812112012 2966 60637 

I 

DATE 1 DESCRIPTION aTY. RATE AMOUNT 

07/27112 

~ 07127/12 

tm0726A: Statement Postllt (Level-l Sort) (705 Mailpieces) 1 270.78 270.78 
UTI0726A: Multiple PageS tement Postage(62 Pages: 31 Accts) 1 12.524 12.52 
UTI0726A : Stlllerocnt Posta4e (Non Bar-Coded) 20 0.45 9.00 
UT10726A : Address Update j 17 0.25 4.2.S 
UTI0726A : Oata.Processi~ail Prep Services 787 lW46S 36.60 
UTI0726A : Paper Stock : 787 ~ 0.0122 9.60T 
UTI0726A : Ull # 10 Outgoitg Envelope .. 156 0.0142 l0;74T 
UT[0726A : # 9 Return Enve pe 641 0.0121 7.76T · 
UTI0726A : UTI.STMT.l091.PDF 

UTL0726A: Letter Postage (level·2 Sort) 198 0.404 79.99 
UTL0726A: Multiple Page S~ent Postage(2 Pages: 1 Accts} I 0.404 0.40 
UTL0726A : Letter Postage Won Bar-Coded) 4 0.45 uo 
UTL0726A : Foreign Mail Aqmtional Postage-CANADA I 0.446 0.45 
UTL0726A :Address Update! 31 0.25 7.75 
tiTL0726A :Data ProcessingMail Prep Se.rvices :204 0.0465 9.49 
UTL0726A : P~~per Srock ~ 204 ~ 0.0122 2.49T 
UTL0726A : UTI fl I() Oulgojng Envelope 203 ().0142 l.88T 
UTL0726A : # 9 Rerum EnveJope 195 0.0121 236T 
UTL0726A: UTI LEITERS i07l.PDF 

07/30112 Sales Tax 8.25% 146.36 

TiiANK YOU FOR YOUR BUSINESS ' 

PageS Total S2J,505.31 



/Ofj9.f;?7 
! . /() /(f 9 

EXPENSE REPORT:FORMBatc!h () 
'. 31'¥1-;f 1) Complete ell Beelions Y.tl9r$ appllctlble 

2) Attach reoolpt.s onto separatG page, att9Ch tG form 

3} Explain ALL entertainment el<J)eOses on th$ back of foml 

4) Keep photocopies of all fom~& for your protecl!on 
Sl Submit oompletad form to supei'YillOfb' approval 

219/ll 

2011005 

flikats 

~tax, phone ~:~Ita) 
&A 430.00 

~lltave Vtlue @ 0.5 ~ 
i'!-lrfttt {Including pen~llle$) ::J:::A 'l~ 
~r Rental {fnculdtng fuel) 

Pl(ldng 

oll:l 

T lXI· Llmousma 

Enlel'tllinment 

~ntvtttlty/Educatfon 

Expense 

~ ulllon (OPS} 

9tn•r: 

0.00 0.00 

Pu!JlC* of !be !xpen~&: Tr.tvel to meet with Char:lotte Coonly ~ti!OI'S 

~11811\Rtl 8111Mft{l ii'nParins to file a. Rate Casb JUN 1 o !UII 

~Day. on Bnlneas: 2 

().00 

RECEIVErPoe Name .John 0 Williams 

JUN 0 91011 
Su$1nen Unit 102102 

--~~~-------------Project Number 2011005 ----------------------
Total Account 

Codfll 

, 
$31.1~ v; 6100 

$17,.(10 I_ 6185 

' 
0.00 0.00 0.00 .~ ~·'~ 

~t:/0.~~. 6190 

61~ 

621)7 

$0.0CI 6107 

619$ 

so.oe 6li)S 

${).1}0 5690 

$&.00 . 6385 

$0.00 5945 

SG.OO MlD 

so.oo 
P•ymerrt Recap 

Tctaf ot'Uit Front of1hl Sl:ptntt Fonn: $5&S:'I'f 5 eq . ~_nq 
li!Jirtrt£tADJ ~ce: I r-

[ExPIIInatlon: TRw! to OlitadO and then on to Cfllrfotlt Count, to llllill Yl1ll Collllt1 RtQulttcn ~Amocmf Dlltio 1111 Employll: ~o:Bq.fdl 
Travetli:wn Orlando was wllhM Pmd11181111!1d P Flynn. 

!Aut~~orlltld Slonatur.: 00~ 
patt Alllhotlud: I (Y'v I kf~t~~ 

< I 

llttftllt Glllflttlbth .... ~ l"''ptWWIlt_, "*" fo( 

1lf/IIIMtll ~ ~ anlYMII/IH::flJI.ft no~rtmoft ptlfiOtll/ natul't. 

Em~ SlgAit!n: 

~Signed: 

·~ M Ahg /?JP.. 
1/ tJ6/16111 

nECEIVEn n JUN 1 3 2011 u 
(lY; .. _____ _ 

j 



Date Amount Name of e.tablr.-mtent CustomedCompany Name Dn~rlptfon ol ExpmMS 

Location lndlvJUual H1me (Purpose, Ctty, Place) 

02/0912011 $310.19 SMm!on Orlando North Two Hotel alp.ts. allll1111m.e food In Orlaado 

.. ::· . . :.~:.::; .' ' 

. 

.. 

' 
S3JD.1~ 



' .. 

Shezaton Orlando NOrth 
600 N La~e Destiny Dr 
Mailland.l'l. 32751·4124 

t - 407 660 9000 
l - 407 MO 9008 

GVEST /CUENT 

Mr John Williams 

121 N Monroe St 
Apt 1210 
Tallahassee, FL 32301-1548 

09-FEB-11. RT6:l7 
09-FEB-11 R'l'617 
09-FEB-11 RT6l7 
09-FEB-ll DEPOSIT 
09-FEB-11 617 
10-FEB-11 RT617 
10-FEB-11 RT617 
10-FEB-11 RT617 
10-FEB-11 H7 
10-FEB-11 3062 
11-FEB-11 AX 

617 
124.00 
1 

ROOM 

nATE 
HPERS. 

RJUO 

PAGE 

P.RRIVE 

DEPARr 

PAY!.ENT 

267473- EX-A 
l 
09~F~B-ll 16;37 
1l-FE~-ll 
AX.··:·, __ .,. 

! .. 

CRR Room Chr~ Restricted 
SO!.les Tax 6. S% 
Occupancy Tax 6% 
Deposit Applied 
Club Lounge 
CRR Room Chrg Restricted 
Sales Tax 6.5% 
Occupancy T~x ~~; ·:. 
Club Lounge 
Celestial Lounge 
Ame:dcan Exprese 

Balance. Due 

TRAVEL AGENT I CHAAGE ID 

.1· •• ~ 46.64-

~ .:~ . .:.. O.(J.() ,. 
~ i~~ 

For your convenience, we have prepared thi~·zer~~balance folio ~dicating a 
$0 balance on your account. Please be advi!;;ed t;hat any charges not reflected 
on this folio will be charged to the credit eard on file with the hotel. 
While this folio reflects a $0 balance, 'your credit card may not· be charged 
until after your departure. You are ultimite~:i.'f'~sponsible for paying all of 
your folio charges in full. 

u continued on the next page *:,.:· .. 

Mr John Williams 
FOLIO 267473 09-FEB-11 

ROOM 

617 

. :: c:: 

~ •; .. ( 

DEl? ART .. 
t~tp ·~ ~-~ ~~-· t~-

AGENT 

124.00 
8.06 
7.44 

279.00-
8.75 

124.00 
a.o6 
7.44 

15.00 
22.89 



!tJ171!J 
Employee Travel and Business ExQense Reimbursement Form 

{UHiFtles. Inc.-

ACCOUNTING USE 

~lil~fi~ 
1. 102110 e2o:o: ,., ;;-- · · ··s · ·- "+ ..... :,,·.;,tt·:oo · 

• • > ', < ,_ • • ' M. < ••• • : ."•' > ' • : •• ::•'t•i~ ::• ,...!-: ; 

2. 2011005.6185 

3. 201:100~-~-.190. ·. 

4. 2011005.6195 
5. 2Q11005;~20Q ·: 
6. 
7. 

8. 

9. 
10. 

11. 
12. 

13. 
14. 
15. 
16. 
17. 
18. 

19. 

;· ' 

.. · .. ::· . ~·' 

'/ . 

... ·. 

> > ~ 0 ,:.H~ • ... 
. ' -: ~ ,· ,\:. ., : 

.. ~ ··. ' 

fEmplo_yee Name:: Erin·#\..,lilho'\c.. 
)Business unit: 102110 ·; 
-----_.-~ .. ·-·--- ........... , ... --···· ·-- ___ .. ________ ; 

EMPLOYEE USE 

-:;;-::··e,y(·iK~2j!i~:~~<~~:r.(e#,gN~E.l~Y.M.NiA~t:.: < ·:_::_;;,;_,; ·: ·, 
Total.expehses $ 700.32 

Less cash ·advances 
less amounts charged on corp_~rate credit card 

Net amount due employee $ 700.32 

.:f1.~L~,!I.(3'E'REIMBU~SEMENT- CALCU lAT()R. . . . .·. 
Miles driven 

IRS mileage rate $ 0.555 

Mileage reimbursement $ 

Note that tflc mileage rr.im!Jursl?ment calw/a;e.--1 obove 
rnust be manualiy enwred 011 pag<J two of this form. 

. , '. ·:,. __ pi:J~POSE OFEMPtOY.EE I RAVEL .. -
~-.. . . ' ... · . ·. . ,• ' : ... ~ .. . . · .. '' ~ . .. ..... -.. . . 

Sandalhaven rate case. It will not let me type it on the 
form anywhere, but anything with the code: 2011005 
should go to account 2011005.2909 not the codes that it 
is forcing me to choose from. 

AUG 2 7 i'U'!Z 

--o. ·g--- --· f?] =~} 11(L- Richard J. Durham;~f~E:;:;~---~-- ... -.. / .......... --------------~1 
.L.. -- - .. -__ _...D .... .I. • .... JJ:<'!;QL._.. !.J-f- . . . ,., ' . . 8. 2 5 2 0 12 I ,- Date ·- __ A ___ pp-roved 8 --~'"'"lM.,.».,~\li: .... _______ D_a_t_e_________ . . \fl 

_ .. _ p ~ye~-~~~ur_e _ ... --------·-·-····---_;;:_~:__.. 
---- ------ -------- .. 1 ~\' 

ez5~d 



14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 

•('utiiitles. Inc: 

'. ;_. 

Employee Travel and Business Expense Reimbursement Form 

. ' ' . : ·~ ... ·: . '., ~' ""~ : .... 

. .... 

'.~. ' . 

'~-. . .. ~'. F. 

.. : '. ~· : . :' .·.. . . ;;_,. ; ... · 
'. • ··f_·: 



Employee Travel and Business Expense Reimbursement Form 

In Genera! 

1. Refer to the Employee Travel and Business Expense Reimbursement Policy for further guidance on specific expense items. 

2. All expense reports should be sent to the Accounts Payable Department in Northbrook II. 

3. All receipts not already "8.5 by 11.0" must be taped to an 8.5" by 11.0" sheet of paper and accompany the expense report. Original 
expenses must be submitted in order for an expense to be reimbursed. 

4. All questions, including assistance with object codes, should be directed to Accounts Payable. 

Page 1 

5. 

6. 

7. 

8. 

9. 

10. 

Input name and business unit (which will automatically carry forw
1
ard to page 2). 

Expense Summary- input the amount of any cash advance or any amounts charged on a corporate credit card as a negative 
number. All other amounts will calculate automatically. · 

Mileage Reimbursement Calculator- Input the number of miles driven and the mileage reimbursement will be calculated. Note that 
the amount of the reimbursement does not automatically feed into page two of the form. 

Input purpose of employee travel. 

Sign and date. 

Approver sign and date. 

Page 2 

11. Input date, vendor, description, BU or pro/eel code and amount of each expense item. 

12. Input the tvPe of expense by clicking on that field which will provide a drop down menu of expense items to choose from. Hotel bills 
should be split out between lodging, meals, telephone, etc. If "project cost n is selected, a project code must be entered in the BU or 
product code column. 

13. Object codes will automatically be displayed onc:e the type of ~xpeosq is selected. 

14. In order to be reimbursed, expenses for business meetings must provide the names and companies of those in attendance along with 
the purpose of the business meeting. This information can also be input in the fields provided on page 1. 



Print Page I of I 

Subject: Receipt Confirmation 

From: taxi@mypersonaltaxi.com (taxi@mypersonallaxi.com) 

To: erin_wtf@yahoo.com; 

Date: Monday, August 20, 2012 3:54PM 

Transaction location 

~::_:~;·):~.:,.· .; -z~ 
:;1'/UlP•Cl6ltl. ~d12 ~~Ql~ 

MY PERSONAL TAXI & LIVERY, INC. 
630-338-3403 
taxi@mypersonaltaxi.com 

08/20/2012 01:52PM 

Tip 

TOTAL 

Thank you for using My Personal Taxi 

Cardholder Name 
card# 
Exp;Date 
Auth # 
Merchant# 

AQUIUNO/ERIN 
xxxx xxxx xxxx 3077 
XX/XX 

07728C 
xxxxxxxxxxxx1949 

$3.00 

$33.00 



United Airlines- Thank You for Choosing United Airlines Pagel of2 

Li.:J.flli: > Thank You for Choosing United Airlines 

Thank You for Choosing United Airlines 

United Confirmation Number PMHDQS 

r-- ' ! i Purchase Summary 

$232.00 

Total Price 

Payment Information 
Name of Cardholder: 
Card Type: 

Erin P Aquilino 
Visa 

$253.60 

MileagePius Members: Upon completion of this itinerary, you will eam up to 2,010 MileagePius 
award miles.* 

·----r----------------------------------~~~----~----~~~~--~----~~·-~·--------------, ! Flight Details United Confirmation Number l PMHDQS 
I 

Mon., Aug. 20, 2012 I Chicago, IL (ORO- O'Hare) to Orlando, FL (MCO) 

Depart: 
6:13p.m. 
Mon., Aug. :to, 2012 
Chicago, !L (ORO • O'Hare) 

Arrive: 
9:47p.m. 
Mon., Aug. 20, 2012 
Oriaodo, FL (MCO) 

Travel 
Time:2 hr 
34mn 

Award Miles/ 
Premier Qualifying •: 
1,005/100% 

Flight: UA77 
Aircraft: Boeing 737-800 
Fare Class: United Economy {G) 
Meal: snacks for Purchase 
No Special Meal Offered. 

Fri., Aug. 24, 2012 f Orlando, Fl (MCO) to Chicago, IL {ORO- O'Hare) 

Depart: 
11:19 a.m. 
Frl~ Aug. 241 2012 
Orlando, FL {MCO) 

j Traveler(s) 

Ms. Erin P. Aquilino 

Arrive: 
1:15 p.m. 
Fri., Aug. 24, 2012 
Chicago, lL (ORO· O'Hare) 

Travel 
Tlme:2 hr 
56mn 

Award Miles{ 
Premier Qualifying•: 
1,005/100% 

flight: UA6SS 
Aircraft: Airbus A3l0 
Fare Class: United Economy (T) 
Meal: Snacks for Purellase 
No Speclal Meal Offered, 

Seat Assignments: .QRD • l'lCO: 2SA 
MCO ·ORO: 25A 

Special Meals Request: Not applicable for this itinerary 
UA-RW937835 
epaquilino@uiwater.com 

L. __ . .,.. 

Orlando Hotels 

From 

Frequent Flyer: 
E-mail Address: 
Home Phone: (224) 399·9336 ·United States 

AVIS 

h tt.ns:fiv.:ww _, miled.com/wehien-1 !Sinnnsihnok intt!tl i uhllnrintCcm li rmation .asn x?SI D=f'R.. 7/19i2012 



,. 
United Airlines--.:-'Tfiarik You for Choosing United Airlines 

UNITED D. 
rf, ,f.-, 
\_ t ~_, LJ 

Relax in our exclusive 
airport clubs by 
purchasing a day pass 
or an annual 
membership. 

Important Travel Information: 

$25 ~~~~y 
:;;o>a rrh Hotels > 

Orlando Car 
Rentals 1-J t 
Book with our preferred i. .. . et z,: 
car partners to save up to 35% and 
earn 75 reward miles per day. 

Page 2 of2 

The U.S. government raised the security alert level and implemented extra restrictions to assure the security or air 
travel. Certain changes in airport procedures and restrictions on items allowed on board aircraft are detailed on the 
Travel Alert; Elevated Security page. 
Any changes to your flight reservations may incur additional charges. 
Airlines require government issued photo identification upon check-in, such as a driver's license or passport. 
Passport. yisa and health requirements may apply for this itinerary. Each passenger must ensure he or she has all 
required travel documents as stated in Rule 19 of the Contract of Carriage. Information on this site is provided as a 
courtesy and should be verified by the passenger before travel. Other resources include the consulate of the 
destination country and the U.S. Department of State. 
Please read important information governing airline baggage liability limitations. 
You will be contacted with any changes or additional information such as schedule changes, Itinerary changes, etc. 
Special services are on a request basis and cannot be guaranteed. 
Special meal requests must be received at least 24 hours before the departure of your flight and cannot be 
guaranteed. 

*Miles shown are the actual miles flown for this segment. Fare class, Premier qualifying miles and other promotional 
bonuses are not included in the total miles shown. The award miles accrued on codeshare flights are based on the operating 
carrier and their equivalent fare class. This could result In differences between the purchased booking class and the booking 
class flown, which determines the number of base and Premier qualifying miles and Premier qualifying segments earned. 
MileagePlus award miles are not awarded for travel on ·airlines that are not MileagePius partners. Miles indicated for non
partner flights or flight segments will not be awarded. MileagePius award miles earned will vary depending on the Premier 
~of the customer. 

t Important Baggage Information 

httns:!fwwvv· .united.comiwchien-f fSi:mns/hook inullli!!lll/nrintCnnfinnntion.!Jsnx'lS! D~"C R. . 7119/2012 



,..~ 
SPRinGHill SUITES" 

A\arnoll. 

E. Aqullino . 

.. · 

SpringHiR Suites by Marriott 
Orlando Altamonte Springs 

.. '·. ~ .. 

Arffit~-~ 20Auttf2 ,1!~e;;tQi~M : ,'i~~W~r:t ~~Ati9'if Tim~: 

20Aug12 
20Aug12 
,~0Aug12 

.· .. 21Aug12 

.··: 

Room Charge 
Occupancy Safes Tax 
State Occupancy Tax 
Visa 

Card#: VIXXXXXXXXXXXX3077/XXXX 
Amount: 115.44 Auth: 09282C Signature on File 
This card was electronically swiped on 20Aug12 

·.:::·· 

205WHwy436 
Altamonte Springs Fl 32714 
1(407) 865 6400 

.. Folio Number: 56196 
~ . . . ... 

104.00 
5.20 
6.24 

115.44 

Balance: 0.00 

As ~ R¢Y'ards Member, you coulq hav 
stalu:?.,pfus enjoy exclusivef11!3 · 

med points toward your free dream vacation today. Start earning points and elite 
::: nrolltoday at the front·desk. - · · · · -- .. · · 

•, ·. >:· 

·. ~: 



• I 

Dear Valued Guest, 

SpringHill Suites by Marriott Altamonte Springs 
205 West State Road 436 

A!tar.10nte Springs, FL 32714 

T: 407.865.6400 F: 407.865.6773 
www.altamontespringsflhote!.com 

On behalf of the SpringHill Suites by Marriott Altamonte Springs. and our entire team, I want to thank 
you for staying with us while visiting the Altamonte Springs I Orlando, Florida. area .. We recognize that 
you have many hotel options to choose from and we are very appreciative that you chose to stay with 
us. 

It is our hope that you experienced a comfortable, restful and productive stay with us. If there is 
anything y·ou would like to share with us, we are available at any time. Our Guest Service Agents are 
available 24 hours per day in the lobby or feel free to contact me, larry Grant, General Manager and it 
would be my pleasure to assist you. Every comment is important.to us as it helps us to maintain our 
~trengths and to improve where necessary. 

As a Marriott Guest, you may receive a Guest Survey via e-maH in a few days. It is our hope that we 
have delivered on our Perfect 10 Service Goal and ask that you take a few. minutes to complete the 
su.rvey a Ad tel(us if we. succeeded. I personally review every survey on· a daily-basis and look forward to 
your comments. If something got in the way of our goal to provide you with an excellent stay, I hope 
you will share it with me or our Guest Service Agent before you depart so we may c~rrect it for you. 

Wishing you safe travels, 

~tO 
Larry Grant 
General Manager 



~!"'. 
SPRinGHill SUITES

}~.amo1t 

E. AquHino 

An:ive:23Aug12 Tim~: 10:29Pf\:1 

Oate 

23Aug12 
23Aug12 
23Aug12 
24Aug12 

Room Charge 
Occupancy Sales Tax 
Slate Occupancy Tax 
Visa 

SpringHill Suites by MarrioH 
OriMdo Altamonte Springs 

Depart:24Aug12 Time: 
- \., -

.. _.·· - ....... 

. ~-~ -,_ .. 

Card#: VI'XXXXXXXXXXXX30771XXXX 
Amount: 115.44 Auth: 08018C Signature on File 
This card was electronicaUy swiped on 23Aug12 

205WHwy436 
Allamonle Springs Fl 32714 
1(407) 865 6400 

·Room: 208 

Room Type: KSTE 

Number of Guests: 1 

Rate: $104.00 Clerlc 

Folio Number: 56197 

104.00 
5.20 
6.24 

Balance: 0.00 

115.44 

As;a·Rewards Member, you could. have eamed points toward your free dream vacation today. Start eaming points and elite 
status.,ftlbs enjoy exclusive mernber·olfers. Enroll today at the front desk. · 

VVani your final hotel-bill b)iertu'!lii?Jo~_t~sk the Front Desk! See "Internet Privacy StatementH on Marriott.com. 
'· > 

·-· 



( 

• . 

Dear Vaiued Guest, 

:;o~ingHili Suites by Ma:Tiott A it;; monte Springs 
::>OS West State Ho<Jd 436 

Altamonte Springs, Fl3271'1 
T: 407.865.6400 F: 407.865.6773 

'!:!.WW.illtamontesorinf!sflhotel.r:orn 

On behalf of the SpringHill Suites by Marriott Altamonte Springs and our entire team, I want to thank 
you for staying with us while visiting the Altamonte Springs I Orlando, Florida area. We recognize that 
you have many hote.l options to choose from and we are very appreciative that you.chose tostay with 
us .. 

It is our hope that you experienced a CO!llfortable, restful and productive stay with us. If there is 
anything you would like to share with us, we are available at any time. Our Guest Service Agents are 
available 24 hours per day in the lobby or feel free to contact me, Larry Grant, General Manager and it 
would be my pleasure to assist you. Every com merit is important to us as it helps. us to maintain our 
~trengths and to improve where necessary. 

As a Marriott Guest, you may receive a Guest Survey via e-maH in a few. days. It is our.hope that we 
have delivered on our Perfect 10 Service Goal and ask that you_take a few minutes to complete_~be_· 
su,Vey and tell"us if we. succeeded. I personaUy review every survey on' a daily basis and look forward to 
your comments. If something got in the way of ou(goal to provide you with an excellent stay, I hope 
you will share it with me or our Guest Service Agent before you depart so we may co.rrect it ~or you. 

Wishing you safe travels, 

~;0 
larry Grant 
General Manager 



: t I AQUILINO/ERINPMS 
~ · J:J:NOT VALID FORJ:J: ·! ~- J:J:TRANSPORTATIONJ: 

'1 ~~~ I HCO UA 000 

. I~~~., FIRST a£au:D BAa 25.00 
s 8 . 

. l ~ USD 
~ ~ 

25.00 

8 ~ 

i USD 25.00 

P~SSENGER RECEIPT 1~ 1 
24AUG12 US 

CS/D87512 /ORLANDO 

PSGR TICKET 01623344146786 

PMHDQ6 

VJXJ000000000()(3771XXXX/08341 C 

1 016 2606659175 2 

A STAR ALLIANCE MEMBER·=~
EXCESS BAGGAGE 

TICKET 

THIS IS YOUR RECEIPT 

F·'OR CONDITIONS OF 
(!ONTRACT - SEE 
f)ASSEHGER TICKET AND 

I 

E!AGGAGE CHECK 

~OT VALID FOR TRAVEL 

''--------------------------------------------------------------------------------
I 
:uNITED. 

I I 

\ t ~~UJ~ llaa.m . ~ffi\l~ . I Cii :I: 8i 
·II ~~ ........ 

Bagga~e Receipt 
. las•• Data: ~ 1115 a12 all ATO 

. ! 
!aq, 
! 

I 

~ of PJIUII!mi. 
•-i- n "'"'Jm'l:I!Ulon 

I 
~ .... 

'J [ •:--! lAGGAGE FEES ,_, •- !JSD $25,00 ;,_,_,_, PHHIJQS 

; I siass ..,.. 1- • Unlit.ionc: • r.lrm- a.auui\T 

~~•n.ua 

. l ;:111 --~ ._.,. is ... J-t 1:e - •-ll ... lli'tl'• ; l:l tid ~ 11:0 l 
a 11a-"'* •- ,_ .. -·* .. _.- •* ~~oat -. : i 

1- • :Fw Pri•- ,... atiJast-ft&• ... • U.itatl ·,.,.,_eaati_j i 
.. ~ : . I 

:?; I ICEIT l£fBEIItE: " ~ JAG ) 

~--~-~----------------------~------------------------------------------------~# 
/ 
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i:C!f::o: ~r 11~3~ 
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::!II!' 3!C:J 3l: .. l 
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01. ;e:Jc s:·~ 

JJ:ll. lfi.IC•I!) ·::. h~Hl.l :fE .. 
• , · tl~:·~ ~~w. :J ·; . 

''· ... ~ 
1)91 : '~:J 

: •• o:ur 1 :u:!fi. 0 
H ::w: l .ua1 

.!. ~:~~ .l!,llJ : . d .l Mf ;!Vtl 
' ""li j,~lllll:;) . : S·H!+Sarl] .lt.l\1 

s, PPM~ Hl f.;, 1:>::. J .10:1 nc;~ .Jiif.l 

..... _____ -·-········--· ....... ,.. ···~ ... --.,_.,,_ ··--···-··· .... 
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ZAPATISTA 
CUISINES Of MEXICO 

992 Willow Road 

Date: 
Card Type: 
Acct #: 
Card Entry: 
Trans Type: 
Trans Key: 
Auth Code: 
Check: 
Table: 
Server: 

60062 
Jul24'12 01:14PM 
Visa 
XXXXXXXXXXXX30 77 
SWIPED 
PURCHASE 
0!0000742666472 
05145C 
1945 
19/1 
60014 Jose S 

Subtota 1: 4 1 . 3 9 

~ TIP: ___________________________ _ 

TOTA 

GUEST COPY 

.... < 

I 

\ 
----.;·· .. _,_.. -~. ; 

ZAPA- ~STA 
, Cli!SINf Jf MEXICO 
· J2 w~.:ow Road 

, thbrook, Il 60062 

60014 Jose S 

Tbl 19/1 Chk 1945 Gst 3 
Jul24'12 12:36PH 

D1n1ng Rm 
3 Pick (3) Combo 
1 01et Coke 
1 Coke 

Sub Total 
Tax 
TOTAL DUE 

Space Still Available 
For Your Holiday 

Party 

I 
I 
I 

~ \Oi~< : 
<V 1 : 

• I 

~ N\ K 
:N 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I -' 
I <C 

a.. ,_ 
0 

>-
0.. 
0 
u 

32.97 
2.50 
2.50 

37.97 
3.42 

41.39 

'I 

'· -, 



. 
I I . . E:: ;E; 

""l • . : I h~ I ( \ll ' I 
:: J: 773-f.lf•: ··l . • . • • .. . '· : • ~iiQml '1217 

: Tt' ::--;> 
l :; -:N rmF-= .... 

. ~: ~jiiJCf~ :: 
· ~:o r.or.ti ;:::~ 

:u:t:.~! · 
lat.:., 

](' <a·-:u rota. 

.c: !''l :): : 
. :h!1;11) •• 

-··-···-------· ........ . ···-····--

"(!Til. 
5.7: 

6.31 

6.31 
£l.O: 

-·~ .. ·~··----

.. 

ZA~!.A 
CUBAN COFFEE 

CAFE 
407-625-3430 

*** coPY *** 
l, 
., ORDER It Oi3!i l 

1t)OZ AulAITE 
f'\avor 

iAKE .. OlJT 

SUBTOTAL 
TAX 1 
TAX INCLU0£0 
TOTAL 

$ 
$ 
$ 
$ 

-·-'"':'7"' -:--

AMOUNT: $ 3.84 

2.85 
0.75 

'JISACHARGE. 4 
,\CCOUNl# : XY.XXX:()'J..XX'Y:t.3077 

1\\.171-i# : 00255C 

SIGN:--------
ERIN i\OOillNO 

I herebY <JPPfOVe an charges' and by 
s1gninl) this document have agreed to the 
chargeB. and fu'\1 payment of these 
charges for wh'idl I c1m bil1ed. 

CUSTOMER COPV 

0370 S''A# 
j!():)9 

STATION 1 AUG.24,2012 
H!R!A~I WLSO 09: 51 

1HANK YOU ! 
COME 1\GAHL 



Specialized Administrolive Staffing 

Personal & Conflden!lal 
L9Uf1't Blomquist 

UTIUTIES INCORPOAATED 
2335 SANDERS RD 

NORTHBROOK IL 60062-5108 

Line Employee Name Wk End Dt "Report-To" SUp!!rylsor 

Feathel{llli,Adam 0510612011 Yap,LowttH M 

Subtotal for Week-Ended: 0510612011 

2.o 1 1 oo6. 9.-qo <(;-- ~ 6 6· 3'1.. 
2t>IIO \ 0 • 2.. L1o~ .-- j 6b• ~'}. 
2o lo3d1· 2,qo'(s' - $6b· S2.... 

2.o lo2.~q. <L~O%"- $bb·82. 
~ro 311:, · .2.Clo<ii - $ bb· ~2. 
,2..e>to~•S"· .2.."1b~ .$1\6· Ob 
'2~t;mto&al:. 2.oto~ "bb·S~ 

Any quesllons 19gar<11~ this invoice p/ea$e celt 

(600) nfNno 

f>age; 

IJlvoice Date: 
Invoice Number. 
Customer Nun1t>er: 
FedTaxlO: 

0510912011 
33186132 
01300-000961 000 

94-1648752 

Labor Invoice • O~E UPON RECBPT 
i 
! 

Pl~a9e Remit To: ; 

OfficeTearn l 
12400 COLLECTIONs CENTER DRIVE 

CHICAGO IL 606~ , / ~ 

~atch JtJ.t),91'0 

:noc_ a 1719~ 
Oty UOM , Bill Rate Am01.1nt 

40.00 I·IRS REG $ ! . 16.58 $ 663.20 

4MO HRS ; $ 663.20 
I 

2L>IO~I9• 2.."1~[- $ bb•S'l. · 
2olt>~~\ ~ ~C,O~i- $&h• ~')... 
2 oro,3'lo · ~"tr -I b; 5~ 

$ 663.20 

$. 663.20 

Fer qU!IIIIIAd admlnlst1311ve proleslllonpl$ please <:all: 

(800) 804-8367 

Pleas8 dalad> and "'lum lhis remilta.-.ce stub wlh your paymen~ 

Thank you for choosing Office Team! 

Office Team 
12400 COLLECTIONS CENTER ORNE 
CHICAGO IL 60693 

CUstomer I Number 
ot3oo-000961ooo I 

MAY 1 6 2011 

ln>'pice Total 

Nu\nber AmoUJlt 

331 ~132 s 663.20 

01300000~6100033~86132000663203 



3tft5f"/::J (0. 

OFFICET 
Sf><""idi~ed Administrative Slaffint) 

Ptrsonal & Conf!denllal 

NateMeyem 

UTJIJTIES INCORPORATED 
233&SANOEl'lS RD 

NORTHBROOK !L 80062-6100 

Subk>tal for Week-Ended: 051201201 1 

TOTAl. AMOUNT DUE: 

Page: 

Invoice Numbet: 
CUstomer N~: 
FedTaxiO: 

1 

05123/2011 
33267397 
01300-000061000 

94-1648752 

Labor Invoice -DUE UPON RECSPT 

OlliceTesm 

12400 COUEGTJONS CENTER OI'WE 

CHJCAOOIL~ L!J&&J..& 

Doc_~;:;,..5;.._r0:..-t/_.CJ_6_ 

Ba.teb 

Q!y OOM Bl Ral8 Amount 
40.¢0 HRS RF.G $ 16.50 $ 66l.20 

40.00 Hf!S 

DECEIVEn 
.1 MAY25 zou u 

MAY 2 5 2011 

653.20 

$ ·863.20 

An~ quasl!ons ~ lhb ~ s;>Moe c:all: Fw ~ admills:lraiM> pro(-..a/s J)lallle~: 

(m!] 778-3TTO {000) ll04-8367 

Thank you for choosing OfficeTeamt 

Office Team 
12400 GOLLECTIO~ CENTER DRIVE 
CHICAGO lL 60693 

Customer 

Number 
0 1300.000'361000 

hwolce Total 
Numb<lf Amount 

33267397 $ 663.20 

0~3000009bl000332b73~7000bb32Qq 



Adam Feathergill 

RCID #of hours 
2010321 5 
2010320 s 
2010319 4 
2010317 3 
2010318 6 
2010316 8 
2010283 2 
2011010 4 
2011005 3 
2010309 6 
2009516 70 
2010229 3 
2010228 2 

120 

RCID $ 
2010321.2908 $ 26.36 
2010320.2908 $ 29.12 
2010319.2908 $ 20.83 
2010317.2908 $ 15.30 
20l,Q318.2908 $ 34.65 
2010316.2908 $ 42.94 
2010283.2908 $ 12.54 
2011010.2908 $ 20.83 
2011005.2908 $ 15.30 
2010309.2908 $ 34.65 
2009516.2908 $ 385.59 
2010229.2908 $ l&:*t" 
201~28.'2968 $ JY.~ 

';;r.'7"'\ 

$ 663.20 

(10 hours distributed to all filings) 

mise filing %of total 
0.8 4% 

4% 
3% 
2% 
5% 
6% 
2% 
3% 
2% 
5% 

58% 
2% 
1% 

100% 

.. 

~!jdj 

Batch _____ . 

Doe ______ _ 

·-. .. 

[lECEI\IEn 

\i MAY2 5 2011 u 
. V· -----···-----··-·-





Speclolited Adminisiralive S1affing 

f>etSOMI & Conlldentlal 
Nate Meyers. 
UTILmES INCORPORATED 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

Une Employee Name 

I~ Subtotal; 

TOT At. AMOUNT DUE: 

Page: 
Invoice Date: 
ln'>JOiee Number: 

CustomerNumoor. 
Fed Tax ID: 

I 

0610&'2011 

33350236 
013CJO-OIJ0961000 
94-1848752 

Labor Invoice- DUE UI>OH RECEII'T 

Plene Remit To: 
Qlfle&Team 
12400 COLLECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Batch t0.1td5' 
Doe :3fjS9, 

9tt UOM ell Rate Amount 

32.00 HRS $ 

JUM 0 9 2011 
t__ - w.p;;;;;;._.;;;;; ___ ~ ... ,..-CO!!!!!!!!!IIYW.,.......,.. _____ ~I!opp!!lntJ\a!!!C!!!, 
At>y~!l& ~...-ding this invok:e p~ea:s&CIII~ For qualllklcl~ p~pr-c:all: 
!800171~770 (880) 81>1-8381 

Thank you for choosing OfficeTeaml 

Office Team 
12400 COLlECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Customer 
Number 

01300-000961000 

Invoice Total 

Number Amoont 
33350236 s 530.~ 

D13000009bl000333502360D05305b7 



Adam Feathergill 6.3.2011 

RCID #of hours mise filing %of total 
2010321 4 11.0 2% 

2010320 s . 3% 
2010319 4 2% 
1010317 4 2% 
2010318 6 4% 
2010316 8 5% 
2010283 2 1% 
2011010 4 2% 
2011005 3 2% 
2010309 6 4% 
2009~16 106 63% 
2010229 3 2% 
2010223 3 2% 
2010308 3 2% 
2010298 8 5% 

168 100% 

RCID $ 
2010321.2908 $ 11.79 
2010320.2908 $ 16~53 . -·---- c 

2010319.2908 $ 11.79 ' 

2010317.2908 $ 11.79 -,;. 

2010318.2908 $ 19.69 
2010316.2908 $ 24.42 
2010283.2908 $ 7.05 
2011010.2908 $ 11.79 
2011005.2908 $ 8.63 
2010309.2908 $ 19.69 
2009516.2908 $ 335.49 
2010229.2908 $ 8.63 
2010223.2908 $ 10.21 
2010308.2908 $ 8.63 
2010298.2908 $ 24.42 

$ 530.56 



r----------~-------- --~"--··--

Spedo lized Administrotive. Stoffing 

Personal & Confldttntlal 

NaleMey&nl 

UTILITIES INCORPORATED 
23:!5 SANDERS RD 

NORTHE!ROOK ll. 60062-6108 

Une EnJ:Ioyee Name Wk End Dt "Report-To• &l!!!flljsq 
1 Aeosta,Zelman 0712212011 Pcwich,Erin 

071W2011 

Page: 
\(W-

Invoice Dale: 
Jnve.lce l'{unober: 
Customer Number: 013oo-Q00961 000 

Fed Tax 10: 94-1648752 

labor Invoice- DUE UPON RECEIPT 

Pl~s. Remit To; 
Office Team 
12400 COLLECTIONS CENTER DRIVE 

CHICAGo uoe9~atch. // { /:) / 

O!y UOM Bill Rata Amolllll 
40.00 HRS REG $ 17.00 $ 680.00 

40.00 HRS 

2.0\L001. ~100.00101 
2.0 lfOI 0. 2.10S. OOitll 

$ 680.00 

.2.0~1 oo4. 2.10~. oo'h t 
'Z.OUOI o. tGJ oS.CO'fO( 

z.ouo10• t~oa. oottl>f 

2011 Oo5. 21oS. OO'ltOI 

.,. 6'1. 00 

S't· 00 

JOt. oo 

5't. 50 
\02.1Dl~ tc01o 11lo._;o 

880.00 

'I TOTAL AMOUNT DUE: $ ~.0!) 

AUG 0 ,) 2011 

Any ques!lono regard~ flis iiMlk:v ~ eat. For qua!Hiod admlnlllmll';e PIOI'e~lo p~.,._ call: 

($)0) T7fJ4770 (800) 004-8387 

Thank you for choosing Office Team! 

Office Team 
12400 COllECTIONS CENTER DRIVE 
CHICAGO ll 60693 

CU$Iomer 
NLlmber 

01300-000961000 

lflVOice 
Number 

33638517 

Total 

Ol300000~b1D0033b385~7000b80005 



Spcdoliwd Adminislralive Si'tlfiing 

Pel'sonal & CQnfldenlial 

NaleMeyers 
UTII.ffiES INCORPORATED 
2335 SANOEFtS RD 
NORTHBROOK IL 60062-6108 

Pege: 

lr.voice Dale: 

Invoice Number: 

Cuslomer"'umber: 

FedT&x ID: 

08AAI/2011 

33722760 

013()().000951 000 

94-1648752 

tabor Invoice - OUG UPON RECEIPT 

Please Remit To: 

Office Team 
12400 COLLECTIONS CENTER DRIVE 

CHICAGO IL 60093 II Q 0 Batch _ f ~ I~ 

Doc QftJq/01 
l.lne Em~'-!.:N~ame=._ _____ Wk~E;:!:fl!l!.d.!:l:Ot~.._....!"R:!.!eportl!I!!!":.!.To!!..•-"!Su~p!S!erv!!:!J.!!!\&OI'<L_ ___ .!:Qtvt!L-~U~O!!!.M ___ ....£BII~Ra~te!..--:--:;::Amo<.ml=:.:!-,:--

1 Acosla.Zelman 081051.2011 Povlch.Esfn 24JXr HRS REG $ 17.00 $ 403,00 

Subto!al for Week-Ended: Oll/!l512011 

'"{02/0D. (CJ 70 -

-z.ol(~q. z.tto1 -
-zo lflXJI./, 1.-qo;f 
2. 0 t0tJtf.1JI08 

.$ 
I 2-Z. t./o 
*Y).£eo 

~J . .-zo 
lv~. w 

Invoice 8\lbtoeal: 

TOTAl. AMOUNT OO'E: 

20 noD i:'Z.tto( - tn. Lfa 

'2o (0'2 f3:tfiO f - - {O • ?...eJ .. 

~M.!' 

24.00 I-IRS 

ECEIVE 
AUG 12 ·2011 

.·'' 

AUG 1 5 2011 

403.00 

W.J>1'1!'!1d!mor•t1m!frltllda.,.,.,...k>..._&to101M to~$-~l>l ol!olng....,_.,.. --"'"'"•'.-.... --~!~t!pad!n~Jornclo!, 
Any q~ ~ lllis mvace pktllle ca~t For qtllllifoacl admlnl3nllve pl<lfess!onais please call: 

l800} 771N770 {001)) 80oi·B367 

--...1..-------------
.Ptease dWodl and ~tuM 11-.b '""'!Uanoo wt>Yiith yoor ~t. 

Thank you for chqosing Office Team! 

Office Team 
12400 COLLECTIONS CENTER DRIVE 
CHICAGO IL 60693 

Customer 

Num~ 

01300-000961000 

lni/Oice 
Number 

33722780 

Total 

Amount 

$ 4oa.oo 

013000009b100033722780000~08002 



..eA- .J:1 .%. 
?/Jt.f(}O · 12 JO 

2.0!1<7V ~ ~ 'I 
zoflrJIJtj (., I~ (,! 'M .f 
2.010 z.'l ~ j(.p yV /C,';. 2V ../ 

2 oll (I) o!" z. ~ 

'Z.oiO Z. i3 I 2. /().l<> I - .:f:!:!.l J.jo too ---



-------- ·-········--·- ------

Invoice Number 
7-520-58025 

Invoice Date 
Jun 08 2011 

Account Number 
4072-8604-9 

BiUinq Add[!ss: 
UTILITIES INC 
ATTN: ACCTS PAYABLE 
2335 SANDERS RD 
NORTHBROOK ll 60062-6196 

Jnvoice Sa.mmary Jun 08. 2011 
F~dEx &preu Servieu 
Transportation Charges . 
Earned/Grace Discount 
Special Handling Charges 
Total Charges 

TOTAL THIS INVOICE 

You saved $3!1.021n disc:ounblhlt period! 

USD 
USD 

Sbil!ping Addrass: 
UTiliTIES, INC.-REGULATORY 
2335 SANDERS RO 
NORTHBROOK IL 60062-6196 

. 146.75 
-39.02 
19.87 

$127.60 

$127.60 

Shipments included in this invoice received an eamad discount If you 
would fike to know how it was calculated, please go to the following URl: 
https://www.fedex.com/EamedDiscountS/. 
Other discounts may apply. 

Tai!IIStlfe pnlllei<K!dl!. ploo3&relumll>is po~lioo..;lh)W! paynE~~! IDraJf-'. 
Please do 1101 ~pie CIIDid. f'laase lllale clled! P'!'lal>le to fu!E~. 

0 l'or cbange of Bltimss, dlCCk hn ~ cnmplele fnrml)ll rl1\'e!se :OQe. 

Remittance Advice 
Your payment is due byJun23, 2011 

'~ .. ·, 

JUN 1 3 2011 

4D7cab04752osao2S40000D127bOS7 

FedEx Tax ID: 71-0427007 

Batch /0 1 f 0 9 

=~:. lf:3&'Kffeua~~i:ef· '37 
Phone: !800) 622-1147 M-Sa 7-6 (CST) 
Fax: (800) 548-3020 
Internet www.fedex.com 

FedExNewaf 
Go to fedex.com'acommerce for the latest business 
insights and expert advice to help you navigate the 
a-commerce landscape and grow your business. 
Designed specifically for online retailers, you'll went to 
bookmark fedex.com'ecommerce and come back often 
for the latest white papers, reports and case studies 
frQm leading industry experts like this month's report 
Forrester Research's "FivB Retail Trends to Watch in 
2011". Your online business and Fed Ex. Together, we 
simply click. 

OECEJVEf\ n r! ~ 2Dit ~ 
BY:_--·--···-····--·--·--·---

Accouttt Number Amount Due 
4072-8604-9 USD $127.60 

UTIUTIES INC 
ATTft ACCTS PAYABLE 

'lltlf•lll"l'lllllrt• lfii••J.IIIItl••l nlltJ•lJI•hm•lllll''" 
FedEx 

2.'rn SANDERS RO 
NORTHBROOK ll 60062·6196 

IIIII I llllllllllllllll~lll~lllllll 
60005550075138 

P.O. Box94515 
PAlATINE IL 60094-4515 



FecEx® 
Invoice Number Invoice Date Account Number 

7-520-58025 Jun 08 2011 407i-8604-9 

1o tl>io 
• The Eamod Discount for lllls $/lip dolo h&a boon calcula1od bosod on a rovonualhrHhcld ot $4317.01 
• Oist4nct Based Pricing. Zono 5 

Automalion 
Trackin~ ID 
Servicu Type 
Package Type 
Zone 
Packa9es 
Ratad Waill/lt 
Delivered 

Sutthtrge

USAB 
815371208t35 
Fed Ex Priority Ovem~ht 
fedEx Envelope 
05 
1 
WA 
Jun or. 20l11D;19 
AI 
G.CUR81N 
Ol5114928JOOOI)21!N_ 

' Distance Basad Pri<:lng,Z011a 6 

hndu 
BRIAN SHRAKE 
UTILITIES, INC.-REGUlATORY 
2.335 SANDERS RO 
NORTHBJ!ODK ll 60062-6156 US 

Transportation Chaflle 
Fuel Surchafge 

• Pactagt Oalivtrtd to lltciplentAddreu •lltlea>tAulhoriled 

Automation 
Tracking tO 
Service Type 
PacbgeTypa 
Zone 
Packages 
Rated Weight 
Delivered· 
SVcArea 

.. . Signed lly 
FedExUse 

USAB 
8759306481193 
FedExFntOvemight 
FedEx Envelope 
06 
1 
N!A 

· Jun 01. 1011'011:12 A2. - . 

.luiJtJ: 
DAN CECLERSKI 
UTIUTIES,INC.·REGUlATOny 
2335 SAffOERS HD 
NORTHBROOK IL 6006}-6196 US 

· Transponalioll Cllatoa 
·RiSidentiat De~&!y . · 
FueiSUrcharga 
Total CUrge . 

calcufti»dbased 0111 rt'llMIUt 
• f~~&l Surcharge· Fedbhanpplled tluelsurcl!argo of 15.50% Ill lllis shipm••t. 
• DisWI~e Bued Prleing,Zone 3 

Automation 
TrackingiO 
Service Type 
Package Type 
Zone 
PackaQ$1 
llatedWeltht 
Delivered 
SVc Area 
Signed by 
FedEx \1$8 

USAB 
87537l20890t 
Fedu Priority Ovamight 
FedEx Envelope 
113 
1 
N/A 
Jun OJ, 2011 10".30 
A2 
J.HUGHES 
01531 5433/0000197/_ 

~ 
BRIAN SHRAl<E 
IJTIUTIES,INC.·REGULATORV 
2335 SANDERS RO 
NORTHBROOK It 60062-6196 US 

Tran•portalion Charge 
Earned Oi$count 
HJGI Surcharga 

BWWd 
CHRIS AYERS 
POYNER SAERillUP 
301 FAYmEVII.l.~ ST 190 
RALEIGit NC 2760 I US 

.BQIIDI 
FRANK SEOMAH 
MCNTI & REGIJlAROY CONSULTANTS 
18444 COST I.AKEWAY 
JUPITER fl 33458 US 

JlQiul 
JotfN N HUGIIES 
ATIOHNEY AT LAW 
124WTOPDST 

· FRANKFORT KY 4060f US 
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FedEx Office is your dest1nat1on 
for pr1nting and shipping, 

150 S STATE ROAD 434 
Altamonte Springs, Fl 32714 

Tel: (407) 682-4440 

9/22/2011 2:25:18 PH EST 
Team Member: Elizabeth P. 
Account #: XXXXXX8424-0032 
Account: UTILITIES INC OF FLORIDA 

INVOICE 
Off1c1al b111 of Sale 

Terms Net 30 Days 
>' ·:ase Reference Invoice # 239500010479 

. ' "oilnt II: · XXXXXX8424-0032 
'·'.:~llorlzed User: SUSAN DIPASQUALE 

- --- ._:qllnt-:-UTIUTIES INC OF FLORIDA 
... e.r.ence: 201)005 - s tt~.t~ft,.n;,.. 
~ ~:nee: Susan Dipasquale r(.a:k C .. P-
·,,:nee Phone: (407) 659-1919 

ES OS 24x36 
002172 Reg. Price 

ES OS 24x36 
002172 Reg. Price 

Regular Total 
Discounts 

Total 

Sub· Total 
Tax 
Deposit 

Total 

Invo1ced Account 

Total Tender 
Change Due 

1 @ 
4.50 
I ~ 

4.50 

9.00 
0.00 

9.00 

4.5000 T 

4.5000 T 

9.00 
0.63 
0.00 

9.63 

9.63 

9.63 
0.00 

t!SJt!' 
Uatd· -· ····-----

Doc 
Jiafs-0 

ililillll~ ~~~~II~~~~~~~~ ~llfli IIIUI~~ ~ 2 3 9 5 0 1 0 4 ~ 5 * 
1 am an authorized agent of the cDnla•. 1 

and my s1gnature authorizes the 
··-ompany to pay for a 11 1 tems ref lech 

on this lnvo1ce. 

Please rem1t payment to: 

FedEx Offfee 
Customer Admlnlstratlve Services 

P. 0. Box 672085 
Dallas,. TX _15267·2085 

Questions? Please call: 
1-800-488-3.705 . 

~ave uP to 40~ on Select Products no~ 
throUgh October 14th. 

Go to fedex.co•Jprlntdea1s or 
ask a team member for deta11s. 

Thank you for vis1t1ng 

Fed£x OffiGe 
;iake It. Print It. Pack It. Ship It. 

fedex.com/office 

By submitting your project to FedEx 
Offlce or by making a purchase in the 

FedEx Office store, you agree to all 
the FedEx Office terms and conditions 

located at fedex.com/offlce or 
you may request a copy of our terms 
and cond1t1ons, ~hlch w1ll be made 

available to you upon request. 

Customer Copy 

":,,,"., .. c:~v·ED 
. ':: 'o:,l'' ..... 

· ..... · .. 

. OCTtt :iaii . 



FedEx Office ls your destination 
fnr printing and shfpplng. 

150 S STATE ROAD 434 
Altamonte Spr1ngs, Fl 32714 

Tel: (407) 682·4440 

· !~H201l 3:54:09 PH EST 
· •: , •. , Member: Jamte H. 
· · .Jnt J: XXXXXX8424·0032 

Jnt: UTILITIES INC OF FlORIDA 

INVOICE 
Off1c1a1 b1ll of Sale 

Terms Net 30 Oays 
· }~~·:Je Reference Invo1ce # 239500010480 

.;:' ·J•.IIlt #: XXXXXX8424·0032 ---
.. ,: Ji'1zed User: SUSAN DiPASQUALe 
' · ~ll"lt: UTILITIES ltiC Of FLORIDA 
t(eiuience: 201!005 - J•~.t.l h~.re-? 
Signee: SUe 01pasquale f(J<.Cill~< 
Signee Phone: (407) 869·1919 

FS OS BN 24x36 Bond 2 fi 4.5000 T 
000278 Reg. Pr1ce 4.50 

Regular Total 9.00 
Discounts o.oo 
Total 

SUb-Total 
Tax 
OeposH 

Total 

Invoiced Account 

Total Tender 

• ~ T :"\- • -•·- • .,.L., 

9.00 

9.00 
0.63 
0.00 

9.63 

9.63 

9.63 
~.DO 

//03/y g,,;._;, ___ . ... .. .. -·--
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• .. • :: ~ . :L· : .. ~ , • 

I am an authorfzed agent of the company 
and my s1gnature authorizes the 

conpany to pay for all 1te11s reflected 
on thts 1nvo1ce. 

Please remit fiaYme~t ~o: 

. FedEx'·Ofif!ce :; · 
· .Jstomer Admintstrau~e Services 

P. 0, Box. 872'065 · 
Oa 11 as, TX . 75.267-2005 

Questions? Please call: 
1-800·468-3705 

Save uP to 40X on Select·Products n~ 
through October 14th. 

Go to fedex.com/pr1ntdeals or 
ask a team member for details. 

Thank you for v1s1t1ng 

Fed£x Office 
Make It. Pr1nt It. Pack lt. Sh1p It. 

fedex.com/off1ce 

By submitting your project to FedEx 
Dfffca or by making a purchase 1n thE; 

FedEx Offfce store, you agree to al1 
the FedEx Office terms and cond1t1ons 

located at fedex.com/off1ce or 
YOU ~~~~ "''i'r:::~~,. .! .-:~:-: ;:.t: (";: ~ .. ,.,·1!s 

and 1 ..... ;\· :~·! . ..:: .·;1~t:f·; .Ji~~ r:-·:. .~:;de 
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STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Rick J. Durham, who, after being duly sworn on 
oath, did depose and say that he is the Regional Vice President for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, he did accumulate $4 70.36 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regional Vice 
President (I) 

-Oversees all operations of the regional offices. 
-Serves as the regional ambassador and local company contact for customers, community 
organizations, state commissions, and representatives. 
-Performs other related duties as assigned. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this~ day of September, 2012, by Rick J. 
Durham, who is personally known to me. 

NOTARY PUBLIC- STATE OF FLORIDA 
Printed Name: Ann Raponi 
My Commission Expires: '"1 l 12J 2UJ 6 

ANN M. RAPONI 
NOTARY Pll&lC • STATE OF FI.OR!OA 
COMMISSION# DD882osg 

EXPIRES 711212013 
BONDeO 1'1iRU 1-!188-NOT ARV1 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Patrick C. Flynn, who, after being duly sworn on 
oath, did depose and say that he is the Regional Director for Utilities, Inc. of Sandalhaven, 
and that as of September 15, 2012, he did accumulate $9,702.75 of rate case expense 
associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate case; 
Docket No. Docket No. 2011-011-S. 

Regional 
Director ( 1) 

-Manages the preparation of all mte cases, pass-through and indexing activity, changes to service 
territory, and any other PSC related activities in coordination with the company's regulatory 
department. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 25th day of September, 2012, by Patrick C. 
Flynn, who is personally known to me. 

NOTARY PUBLIC- STATE OF FLORIDA 
Printed Name: ANN RAPONI 
My Commission Expires:'l\ 12-li.613 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Michael A. Wilson, who, after being duly sworn on 
oath, did depose and say that he is the Regional Manager for Utilities, Inc. of Sandalhaven, 
and that as of September 15, 2012, he did accumulate $304.40 of rate case expense 
associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate case; 
Docket No. Docket No. 2011-011-S. 

Regional 
Manager(l) 

-Oversees plant operations and maintenance, customer contact and capital planning. 
-Assists Regional Director in the development and implementation of operational and regional 
strategies. 
-Serves as contact for inquiries regarding operational issues; answers routine and ad hoc 
information requests that are regional or unit-specific in nature. 
-Acts as point of contact with developers, engineers, consultants, regulators, and customers. 
-Performs other related duties as assigned. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Michael A. 
Wilson, who is personally known to me. 

NOTARY PUBLIC- STATE ()li.fLORIDA 
Printed Name: nn {Yl · t<;Q.(::X)nl 

-~'-+-"-20_13 

ANN M. RAPONI 
MlQRYPUBUC • STATI!Of' Fl.OitiOA 
COMMISSION# 00882059 

EXPIRES 7/1212013 
BONDEDniRU ~AllY< 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Jacqueline M. Sillitoe who, after being duly sworn 
on oath, did depose and say that she is the Customer Care Specialist for Utilities, Inc. of 
Sandalhaven, and that as of September 15,2012, she did accumulate $79.64 of rate case -
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Customer Care Specialist -Maintains accounts receivable records 
-Processes customer payments in accordance with company business rules and processes 
-Batching, balancing, and scanning customer payments to meet posting deadlines. 
-Maintains payment logs and prepares daily deposits. 
-Enters and validates rate changes into CC&B. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 25th day of September, 2012, by jacqueline 
M. Sillitoe, who is personally known to me. 

NOTARY PUBLIC- STATE OF FLORIDA 
Printed Name: Ann Raponi 
My Commission Expires: :J ( 12.\ 2.6\3 

ANN M. RAPONI 
~OTARY PUDI.Ie •ITATE 0!' FLORIDA 
GQMMISSION # 00882059 

IXPIRES 7112/2013 
~@N~IOTHRU1~ARY! 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared ~ni, who, aJt~ beiqg duly sworn on 
oath, did depose and say that she is the G~ ~anageifo¥ff'tilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $19.03 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Assistant Manager -Responsible for overseeing the Billing Specialist and Collections Specialist. Works with 
to Billing ( 1) Regulatory Department and Billing Manager as needed to assure continuity of processes, 

goals and vision of UI. 
-Performs other related duties as assigned. 

FURTHER AFFIANT SAYETH NAUGU lA fR ,+(<1,__~' 

Sworn to and subscribed before me this 25th day of September, 2012, by Ann M. 
Raponi, who is personally known to me. 

LAUR.ENFERNANDEZ 
Nolary Public. Stale of Florida 

eommilsionlee 139344 
My oomm. expires Jan. 14, 2013 

NOTARY PUBLI{:- STATE OFF ORIDA 
Printed Name: LJ..u;y e..~ ~~ cLe ::C 
My Commission Expires: )jl \..1, 1..- 0 13 



STATE OF FLORIDA 

COUNTY OF SEMINOLE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Susan M. DiPasquale, who, after being duly sworn 
on oath, did depose and say that she is the Administrative Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $2,199.17 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Administrative 
Assistant (2) 

-Under direct supervision of the Regional Director. 
-Perfonns complex and confidential administrative functions, including written 
correspondence, reports, spreadsheets and other documents. 
-Prepares or assists with the preparation of scheduled and/or ad hoc statistical and narrative 
reports; perfonns basic information gathering and analysis and/or forecasting, as specifically 
directed. 
-Ma assist other o rational staff de endin on work load. 

FURTHER AFFIANT SAYETH NAUGHT. 

~#'~ 

Sworn to and subscribed before me this 27th day of September, 2012, by Susan M. 
DiPasquale, who is personally known to me. 

NOTARY PUBLIC- STATE OF FLORIDA 
Printed Name: ANN RAP~NI 
My Commission Expires:! QjZblo 

HOTAAY ANN M. RAPONl 
CO PU8Uc-STATEOFFLORID11 

MMISSION # 00882059 
EXPIRES 7t12120t3 

80HOB::JJHRu 1~ ARY• 



FJ. OI?JD/} 

STATE OF lliUNOIS 
S.¢:".11 I 1./ u L. t 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments; personally appeared Peggy J. Hanks, who, after being duly sworn on 
oath, did depose and say that she is the Administrative Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $659.25 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Administrative 
Assistant (2) 

-Under direct supervision of the Regional Director. 
-Performs complex and confidential administrative functions, including written 
correspondence, reports, spreadsheets and other documents. 
-Prepares or assists with the preparation of scheduled and/or ad hoc statistical and narrative 
reports; performs basic information gathering and analysis and/or forecasting, as specifically 
directed. 
-May assist other operational staff depending on work load. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Peggy J. 
Hanks, who is personally known to me. 

.FJ_ 0 .'?/ l)lj 
NOTARY PUBLIC- STATEOF lbLINOIS 
Printed Name: J..amaw:Jn ).Tr~ /J/V I'/ If ;,!Po A/ ....1..-

My Commission Expires: "'1 I ·WI? 

ANN M. RAPONf 
NOTARY PIJ8UC ·STATE OF FLORICM 
COMMISSION fl 00882059 

EXPIRES 7/1212013 
BONDED rHRU 1-888-NOT ARY' 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Steven M. Lubertozzi, who, after being duly sworn 
on oath, did depose and say that he is the Executive Director of Regulatory Accounting & 
Affairs for Utilities, Inc. ofSandalhaven, and that as ofSeptemberlS, 2012, he did 
accumulate $450.00 of rate case expense associated with the following tasks related to the 
Utilities, Inc. ofSandalhaven rate case; Docket No. Docket No. 2011-011-S. 

Executive Director of 
Regulatory Accounting (1) -Oversees all matters related to the economic regulation of all UI subsidiaries. 

-Plans, prepares, files and resolves rate applications, transfer proceedings, territory 
extensions, tariff and rule changes, Commission audits and other regulatory 
activities. 

-Testifies on complex regulatory, accounting, finance, and operational issues. 
-Explains complex regulatory issues to the Executive Team. 
-Forecasts revenues and expenses from regulatory proceedings. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Steven M. 
Lubertozzi, who is personally known to me. 

NOTARY PUBLIC- STATE OF ILLINOIS 
Printed Name: Lawanda Valrie ; 
My Commission Expires: 09ji7-('2!J/b 

I 

OFFICIA:.. SEAL 
LAWANc.:. ',,:...::..J~.E VALRIE 

NOTARY 0 j8L.IC- STATE OF IU.JOS 
tSf COMMISSION EXPIRES:{W12/16 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Kirsten E. Markwell, who, after being duly sworn 
on oath, did depose and say that she is the Regulatory Accounting Manager for Utilities, Inc. 
of Sandalhaven, and that as of September 15, 2012, she did accumulate $8,596.00 of rate 
case expense associated with the fo1lowing tasks related to the Utilities, Inc. of Sandalhaven 
rate case; Docket No. Docket No. 2011-0 11-S. 

Regulatory Accounting 
Manager (I) 

-Manages regulatory team responsibilities such as, rate cases, limited proceedings, 
indicies/pass-throughs, etc. 
-Files large-dollar rate cases or upon request, supplies required regulatory 
information to consultants. 
-Supplies audit trail and documentation to easily support work product. 
-Perfonns all follow-up compliance issues in accordance with Commission order. 

FURTHER AFFIANT SAYETH NAUGHT. 

NOTARY PUBLIC- STATE OF ILLINOIS 
Printed Name: Lawanda Valri 
My Commission Expires: t7~ /2 '.2c-/ tv 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Erin P. Aquilino, who, after being duly sworn on 
oath, did depose and say that she is the Senior Regulatory Accountant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $9,800.50 of rate case 
expense associated with the following tasks related to the Utilities, Inc. ofSandalhaven rate 
case; Docket No. Docket No. 2011-0ll-S. 

Senior Regulatory 
Accountant (1) 

-Directly assists manager with regulatory responsibilities such as rate cases, limited 
proceedings, indicies/pass-throughs, etc. 
-Prepares commission-ordered adjustments. 
-Files large-dollar rate cases or upon request, supplies required regulatory information 
to consultants. 
-Perfonns all follow-up compliance issues in accordance with Commission order. 
-Provides audit trail and documentation to easil su ort work roduct. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Erin P. 
Aquilino, who is personally known to me. 

/ 
·' NOTARY PUBLIC- STATE OF ILLINOIS 

Printed Name: Lawanda Valri; ~ 
My Commission Expires: 0~/ V ~ 

a=FICIAL SEAL 
LAWANOA NACOLE VALRIE 

NOT MY PUBLIC· ST,A TE OF ILLINOIS 
fl'f ~SSION EXPIRES:04112116 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Adam K. Feathergill. who, after being duly sworn 
on oath, did depose and say that he is the Regulatory Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, he did accumulate $388.50 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sanda1haven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Assistant -Performs general administrative duties 
(1) -Maintains various regulatory spreadsheets and reports. 

-Assists in organizing documentation requirements. 
-Compiles and creates library of resource materials for regulatory staff. 
-Assists regulatory staff with the timely completion of assignments and projects in . 
accordance with established deadlines. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Adam K. 
Feathergill, who is personally known to me. 

NOTARY PUBLIC STATE OF ILLINOIS 
Printed Name: Lawanda Valr· 
My Commission Expires: .::.t?.....,v._..' '-Si::.,'-=~ 

a:FICIAL SEAL 
LAWANOA NACOLE VALRIE 

NOTARV PUBUC ·STATE OF IWNOIS 
fli COMMISSION EXPIRES:04/12/16 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments. personally appeared Daniel Ciecierski. who, after being duly sworn on 
oath, did depose and say that he was the Regulatory Staff Accountant I for Utilities, Inc. of 
Sandalhaven, and that as of August 15. 2012, he did accumulate $2,7 43.50 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Staff 
Accountant I (3) 

-Assists and supports Regulatory Accountant II, Senior Regulatory Accountant and 
Manager on rate case filings and other proceedings. 
-Provides audit trail and documentation to easily support work product. 

FURTHER AFFIANT SA YET 

Sworn to and subscribed before me this 27th day of August, 2012, by Daniel 

Ciecierski, who is personally known tom~~ 

- NOTARY PUBLIC- STATE OF ILLINOIS 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared La Wanda N. Valrie, who, after being duly sworn on 
oath, did depose and say that she is the Regulatory Assistant for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $979.00 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Assistant 
(I) 

-Performs general administrative duties 
-Maintains various regulatory spreadsheets and reports. 
-Assists in organizing documentation requirements. 
-Compiles and creates library of resource materials for regulatory staff. 
-Assists regulatory staff with the timely completion of assignments and projects in 
accordance with established deadlines. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by La Wanda N. 
Valrie, who is personally known to me. 

Printed Name: Nancy Paule 
My Commission Expires6 - ~ - c!iitO 15 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Spencer L. Nedved, who, after being duly sworn on 
oath, did depose and say that he. was the Regulato:ry Staff Accountant II for Utilities, Inc. of 
Sandalhaven, and that as of August 15, 2012, he did accumulate $1,886.00 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Staff Accountant II 
(1) 

-Prepares commission-ordered adjustments. 
-Files rate cases or, upon request, supplies regulatory information to 
consultants. 
-Follows all required steps to close rate cases. 
-Provides financial support documentation. 
-Assists with commission staff performed audits and discovery. 
-Provides audit trail and documentation to easily support work product. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of August, 2012, by Spencer L. 
Nedved, who is personally known to me. 

Printed Name: _,L~a:!.!w..l.la.un.!.l:d~U:UJ~-+--
My Commission Expires: -"'-.......,_,....=;;;<'--'--"' 

CFFiaAL SEAL 
lAWNCJA NAca.E VALRIE 

NOTARY PUBLIC· STATE OF IWNOIS 
MY COMMISSION EXPIRES:(Nfl2/18 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared John D. Williams III, who, after being duly sworn 
on oath, did depose and say that he is the Director of Governmental Affairs for Utilities, Inc. 
of Sandalhaven, and that as of September 15, 2012, he did accumulate $1,466.00 of rate 
case expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven 
rate case; Docket No. Docket No. 2011-0 11-S. 

Director of Governmental 
Affilirs (1) 

·Provides leadership and guidance to newer regulatory staff not familiar with the 
rate ease process. 
-Performs other related duties as assigned. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by John D. 

Williams III, who is personally known to me. ~ ~ }UJ 
. , NOTARY PUBLIC· STATE OF ILLINOIS 

Printed Name: Lawanda V~ I 
My Commission Expires: dl/'LhfJI h 

J 



STATE OF NEVADA 

COUNTY OF NYE 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Karen L. Sasic, who, after being duly sworn on 
oath, did depose and say that she is the Director of Customer Care for Utilities, Inc. of 
Sandalhaven, and that as of September 15, 2012, she did accumulate $262.00 of rate case 
expense associated with the foJlowing tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Director of 
Customer Care( 1) 

-Directs and oversees all aspects of customer service policies, objectives. and 
initiatives. 

-Develops and establishes procedures and policies governing customer 
correspondence and the handling of customer complaints which directly 

-Supervises Customer Care Manager and oversees customer care department 
-Oversees the implementation of all billing and rate related issues 

FURTHER AFFIANT SAYETH NAUGHT. 

~~ 

Sworn to and subscribed before me this 27th day of September, 2012, by Karen L. 
Sasic, who is personally known to me. 

-·1 r> 

y~K!d' 7 &/fol~M 
NOTARY PUBLIC- STATE OF NEVADA 
Printed Name: Judith E. Gillmore 
My Commission Expires: St r f I¥' 2 C'J 3 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared Nicole D. Winans, who, after being duly sworn on 
oath, did depose and say that she is the Regulatory Staff Accountant II for Utilities, Inc. of 
Sandalhaven, and that as of September, 2012, she did accumulate $7,460.00 of rate case 
expense associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate 
case; Docket No. Docket No. 2011-011-S. 

Regulatory Staff Accountant II 
(1) 

-Prepares commission-ordered adjustments. 
-Files rate cases or, upon request, supplies regulatory information to 
consultants. 
-Follows all required steps to close rate cases. 
-Provides financial support documentation. 
-Assists with commission staff performed audits and discovery. 
-Provides audit trail and documentation to easily support work product. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by Nicole D. 
Winans, who is personally known to me. 

#4/){1? 
NOTARY PUBLIC- STATE OF ILLINOIS 



STATE OF ILLINOIS 

COUNTY OF COOK 

Before me, the undersigned authority, authorized to administer oaths and take 
acknowledgments, personally appeared John P. Hoy, who, after being duly sworn on oath, 
did depose and say that he is the Chief Operating Officer for Utilities, Inc. of Sandalhaven, 
and that as ofSeptemberlS, 2012, he did accumulate $406.00 of rate case expense 
associated with the following tasks related to the Utilities, Inc. of Sandalhaven rate case; 
Docket No. Docket No. 2011-011-S. 

Chief Operating 
Officer (1) -Advise on key planning issues and make recommendations on important business 

decisions regarding rate case filings 
-Strategic planning and resource allocation concerning capital projects which impact 

rate case filings 
-Establish a rate case filing schedule based on the capital expenditures 
-Ensure quality control of all company outputs 
-Ensure activities comply with organizational requirements for quality management, 

legal stipulations, and general duty of care. 

FURTHER AFFIANT SAYETH NAUGHT. 

Sworn to and subscribed before me this 27th day of September, 2012, by John P. Hoy, 
who is personally known to me. 

NOTARY PUBLIC- STATE OF ILLINOIS 

a:FICIAL SEAL. 
LAWANOA NACCl.E VALRIE 

NOTARY PU8UC ·STATE OF ll.l.lHOIS 
~ COMt.ISSION EXPIRE$:04112116 


